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redaqtori   lika aladaSvili

nomerze muSaobdnen:   Tea gziriSvili, nino miqautaZe, natalia gelaSvili,

salome gelutaSvili, daviT Wanturia,  Salva kuxianiZe,

Teo gagoSiZe

dizaini   Tea kupraZe
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112-ma masmediis112-ma masmediis112-ma masmediis112-ma masmediis112-ma masmediis

warmomadgenlebisTviswarmomadgenlebisTviswarmomadgenlebisTviswarmomadgenlebisTviswarmomadgenlebisTvis

mediaturi Caataramediaturi Caataramediaturi Caataramediaturi Caataramediaturi Caatara

2014 wlis  20-21 agvistos, Sinagan saqmeTa saministros 112-is departamentma,

kaWreTSi, masmediis warmomadgenlebisTvis mediaturi gamarTa. mediaturSi

tele, radio, internet da beWduri mediis 20-ze metma warmomadgenelma miiRo

monawileoba.

112-is mier mediaturis Catarebis mizani iyo, Jurnalistebs maqsimaluri

informacia mieRoT gadaudebeli daxmarebis erTiani nomris funqcioni-

rebis Sesaxeb da 112-is warmomadgenlebisagan gacnobodnen dasrulebul,

mimdinare Tu samomavlo proeqtebs.

mediaturis farglebSi ganixiles JurnalistebisTvis saintereso yvela

sakiTxi, gaacnes 112-is muSaobis specifika, 2013-2014 wlis statistika, miiRes

detaluri informacia, Tu ra RonisZiebebi ganxorcielda gadaudebeli da-

xmarebis erTiani nomris cnobadobis gazrdis da moqalaqeTaTvis ukeTesi
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servisis SeTavazebis kuTxiT. aseve Seityes, ra cvlilebebi Sevida kanonSi da

ra kuTxiT gamkacrda sasjeli aramiznobrivi zaris ganxorcielebis Sem-

TxvevaSi.

112-is warmomadgenlebma ori dRis ganmavlobaSi Caatares prezentaciebi

centrisTvis aqtualur Temebze da mediis warmomadgenlebma maTTvis sainte-

reso kiTxvebze miiRes amomwuravi pasuxebi.

giorgi biWaSvili, 112-is direqtorigiorgi biWaSvili, 112-is direqtorigiorgi biWaSvili, 112-is direqtorigiorgi biWaSvili, 112-is direqtorigiorgi biWaSvili, 112-is direqtori:

`mediaturi saintereso aRmoCnda. mogveca saSualeba, JurnalistebisTvis

gagvecno, Tu ra specifikiT muSaobs 112-is samsaxuri. aseve gvesaubra sa-

momavlo gegmebze, romlebze muSaobac ukve dawyebulia. es proeqtebi mni-

Svnelovani iqneba samsaxuris Semdgomi ganviTarebisTvis".

112 msgavsi mediaturis Catarebas sxvadasxva mediasaSualebis warmomad-

genlebisTvis momavalSic gegmavs.
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Tbilisis meri 112-s estumraTbilisis meri 112-s estumraTbilisis meri 112-s estumraTbilisis meri 112-s estumraTbilisis meri 112-s estumra

2014 wlis, 14 agvistos, gadaudebeli daxmarebis operatiuli marTvis centri

- 112 qalaq Tbilisis merma, daviT narmania, daaTvaliera. centris muSaobis

specifika mers 112-is direqtorma, giorgi biWaSvilma, gaacno.

daviT narmaniasa da giorgi biWaSvilis Sexvedris mTavari Temebi TbilisSi,

saswrafos brigadebis damatebis saWiroebasa da saxanZro-samaSvelo

gamoZaxebebze servisis gaumjobesebas Seexeboda.

Sexvedraze 112-is warmomadgenlebma daviT narmanias, prezentaciis saxiT,

centrSi ganxorcielebuli cvlilebebi da samomavlo gegmebi gaacnes. mxareebma

Sinagan saqmeTa saministros 112-is departamentsa da merias Soris samomavlo

TanamSromlobis gaRrmavebis sakiTxebic ganixiles.

stumrebma 112-is qol centri daaTvalieres da daakvirdnen samuSao process.

daviT narmania operatorebis muSaobis pirobebiTac dainteresda. yuradReba

gamaxvilda gadaudebeli daxmarebis erTiani nomris mniSvnelobaze da aRniSna,

rom erT nomerze darekviT yvela sagangebo samsaxurTan dakavSireba

maqsimalurad mokle droSi xdeba.

Sexvedris dasasruls, 112-is direqtorma stumrebs samaxsovro saCuqrebi

gadasca.

vizitebivizitebivizitebivizitebivizitebi...............
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112-s aSSi-s elCi, riCard norlandi,112-s aSSi-s elCi, riCard norlandi,112-s aSSi-s elCi, riCard norlandi,112-s aSSi-s elCi, riCard norlandi,112-s aSSi-s elCi, riCard norlandi,

estumraestumraestumraestumraestumra

2014 wlis, 22 agvistos, Sss-s gadaudebeli daxmarebis operatiuli marTvis

centri - 112 amerikis SeerTebuli Statebis elCma, riCard norlandma, daa-

Tvaliera. centris muSaobis specifika elCs, 112-is direqtorma, giorgi biWa-

Svilma gaacno.

riCard norlandisa da giorgi biWaSvilis Sexvedris mTavari Temebi 112-is

samomavlo proeqtebis ganxorcielebaSi amerikis SeerTebuli Statebis

mxardaWerisa da 911-is gamocdilebis gaziarebis sakiTxebs Seexeboda.

Sexvedraze, 112-is warmomadgenlebma, riCard norlands, centrSi ganxor-

cielebuli cvlilebebi da samomavlo gegmebi gaacnes. mxareebma or qveyanas

Soris samomavlo TanamSromlobis gaRrmavebis sakiTxebi ganixiles.

delegatebma 112-is qolcentri daaTvalieres da samuSao process gaecnen.

riCard norlandi operatorebis muSaobis pirobebiTac dainteresda. yura-

dReba gamaxvilda gadaudebeli daxmarebis erTiani nomris mniSvnelobaze.

Sexvedris dasasruls 112-is direqtorma stumrebs samaxsovro saCuqrebi

gadasca.
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cnobadobis amaRlebis mizniT, 112-is

oficialur feisbuq gverdze, periodu-

lad ideba banerebi. aRniSnuli banerebi

sainformacio xasiaTisaa da mosaxleo-

bisTvis  martivad informaciis miwode-

bas emsaxureba.
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gaerTianebuli samefos, sagangebo nomeri, 999, uZvelesia msoflioSi, Tumca sa-

inJinro da teqnologiuri siaxleebi mas aiZulebs  Tanamedrove komunikaciebis

meTodebi danergos.

1937 wlidan komunikaciis saSualebebi mkveTrad Seicvala. gaerTianebuli samefos

sakomunikacio maregulirebelma,  uwyebis Ofcom-is mier Catarebulma kvlevam

aCvena, rom sxvadasxva  komunikaciis saSualebebis momxmarebelTa 94%, 12-dan 15

wlamde axalgazrdebi arian. es socialuri kategoria upiratesobas aniWebs

mokleteqstur Setyobinebebs da maTgan mxolod 3% irCevs xmovan komunikacias.

axalgazrda Taoba ara mxolod aqtiurad iyenebs mokle teqstur komunikacias,

aramed isini yvelaze xSirad xdebian danaSaulis an ubeduri SemTxvevis msxvepli.

amitom daigegma axali teqsturi platfomis danergva, romelic mokle teqstu-

ri saSulebiT daakavSirebs moqalaqeebs sagangebo samsaxurebTan.

is aramarto gadaarCens gansacdelSi myof mraval sicocxles, aramed saSuale-

bas miscems , 999-is  dispetCerebs,  moaxdinon saqmeTa filtracia da ganaxo-

rcielon Sesabamisi da swrafi reagireba.

ase, magaliTad, avtomaturi kompiuteruli sistema moaxdens teqstis skanirebas

da miawvdis dispetCers nebismier informacias mobiluri telefonis adgil-

mdebareobis Sesaxeb, moparulia is Tu ara da a.S.

wyaro:  wyaro:  wyaro:  wyaro:  wyaro:  www.telegraph.co.uk

gaagzavneT mokle teqsturigaagzavneT mokle teqsturigaagzavneT mokle teqsturigaagzavneT mokle teqsturigaagzavneT mokle teqsturi

Setyobineba 999-zeSetyobineba 999-zeSetyobineba 999-zeSetyobineba 999-zeSetyobineba 999-ze
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911-is zaris iniciators yvelaze naklebad surs pasuxad gaigonos sityvebi:

`me Tqveni ar mesmis~, magram, samwuxarod, ase xSirad xdeba. maSin roca, 911-is

TanamSromlebi saubroben mxolod inglisurad, amerikuli sazogadoeba sul

ufro mravalerovani xdeba da mravali maTgani an cudad flobs inglisur

enas, an saerTod ar esmisi igi.

ucxoenovani zarebi 911-ze yoveldRiurad Semodis. isini TanamSromloben

e.w. sagangebo saTarjimno samsaxurebTan, Tumca,  es xSirad mainc ar aris

sakmarisi da muSaobis dros xdeba Seferxebebi da dayovnebebi.

veterani zaris mimRebi da treningebis menejeri, q-n andrea tobini, vilamit va-

lis (oregonis Stati) qol centridan acxadebs, rom Tarjimanis CarTuloba

xSirad saWiroebs damatebiT dros, maSin roca yoveli wami gadamwyvetia, ma-

gram dispetCerebi gadian specialur momzadebas, raTa TviTonac SeinarCunon

simSvide da iniciatoric ar gaaRizianon. roca saqme gvaqvs espanurenovan inici-

atorTan, es martivia, imitom, rom operatorebis umetesobas esmis espanuri,

magram roca saqme gvaqvs sxva enasTan, reagireba gacilebiT rTulia da dis-

petCerebs uwevT imyofebodnen  molodinis reJimSi Tarjimnis CarTvis mo-

mentamde. es lodini saSualod Seadgens 30 wamidan erT wuTamde.

Crdilo-dasavleT StatebSi, espanuri yvelaze moTxovnadi enaa sagangebo

saTarjimno samsaxurebisaTvis, mas mosdevs rusuli, vietnamuri da Cinuri

Tavisi umravi dialeqtiT.

aseve biosi (aidahos Stati) da sietlis (vaSingtonis Stati) 911-s qol-cen-

trebis zedamxedvelobis samsaxurebis informaciiT , imata zarebma afrikul

da Sua aRmosavlur enebze.

911 dagexmarebaT mxolod maSin,911 dagexmarebaT mxolod maSin,911 dagexmarebaT mxolod maSin,911 dagexmarebaT mxolod maSin,911 dagexmarebaT mxolod maSin,

Tu inglisurad saubrobT?Tu inglisurad saubrobT?Tu inglisurad saubrobT?Tu inglisurad saubrobT?Tu inglisurad saubrobT?



1 21 21 21 21 2

umsxvilesi saTarjimno samsaxurebi, romlebic TanamSromloben 911-is qol-

centrebTan arin Telelanguage da LanguageLine acxadeben, rom SeuZliaT Tarjim-

noba  oras enaze. Tumca maTi resursic SezRudulia da amitom xdeba 911-is

muSaobaSi dayovnebebi.

911-is qol centrebze zedamxedvelobis samsaxuris direqtoris, mark buC-

holcis gancxadebiT, saTarjimno samsaxurebis daqiraveba gacilebiT iafi

jdeba vidre, ori an sami ucxo enis mcodne operatoris daqiraveba, magram

umetes qol centrebSi mainc aris ori espanurenovani da erTi rusulenovani

dispetCeri. qol centrebi aqtiurad iwveven orenovan dispetCerebs, magram

maTi moZebna sakmaod Znelia.

buCholcis TqmiT, isini ver iTxoven operatorebisgan meore enis savaldebu-

lod codnas, magram aniWeben maT damatebiT bonusebs.

911-ze zedamxedvelobis samsaxuri mouwodebs yvela inglisuris armcodne

moqalaqes 911-ze misawodebeli umartivesi teqsti mainc Seiswavlon ingli-

sur enaze. winaaRmdeg SemTxvevaSi maT SesaZloa mouwioT lodini, raTa

sagangebo daxmareba miiRon.

saerTaSoriso ambebisaerTaSoriso ambebisaerTaSoriso ambebisaerTaSoriso ambebisaerTaSoriso ambebi

wyaro: wyaro: wyaro: wyaro: wyaro: www.bignewsnetwork.com
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suzi brenti, londonis saswrafo daxmarebis centris dispetCeri, ixsenebs

erT-erT  panikur zars.  am istoriis  wakiTxvis Semdeg, TiToeulma Cvenganma

unda gaiazros,  Tu ra  mniSvneloba aqvs, msgavsi  SemTxvevebis dros,  simSvidis

SenarCunebasa da gaazrebulad moqmedebas.

8 ivnisi, 20068 ivnisi, 20068 ivnisi, 20068 ivnisi, 20068 ivnisi, 2006

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  gismenT, riT SemiZlia dagexmaroT? ra moxda?

isisisisis: Cemi moxuci mamaa cudad, sunTqva uWirs da ver vaRviZeb.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  gasagebia, miTxariT Tqveni misamarTi.

isisisisis: 10, FOREST VILLAS, RICHMOND.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  saswrafo-samedicino daxmareba gamogzavnilia, axla gTxovT

ramdenime kiTxvaze mipasuxoT.

isisisisis:  me ar maqvs axla dro,  rom gipasuxoT, gTxovT saswrafod damexmaroT!

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  Tu kiTxvebze mipasuxebT, me SemeZleba dagexmaroT da giTxraT,

rogor unda moiqceT saswrafo daxmarebis mosvlamde.

isisisisis: me arafris gakeTeba ar SemiZlia.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  brigada ukve gamosulia; ramdeni wlisaa?

isisisisis: amas ra mniSvneloba aqvs.  is ugonodaa.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  80 wels gadacilebulia? Tu ufro axalgazrda?

isisisisis: is 82 wlisaa, gTxovT damexmareT.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti: ugonodaa? magram sunTqavs?

isisisisis: ara, arvici, ki, damexmareT.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:  darCiT xazze, getyviT, rogor unda moiqceT. daawvineT is

iatakze.

isisisisis: ar SemiZlia!

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti: aris vinme vinc dagexmarebaT?

isisisisis: Cemi meuRlea CemTan erTad.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti: kargi, uTxariT mas, rom dagexmaroT. daawvineT  iatakze, zur-

gze, baliSis gareSe da moaxrevineT qveda kidurebi, muxlis saxsarSi.

isisisisis:   es ar gamova.

HELP ME!
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suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti:   es aucileblad unda gaakeToT.

isisisisis: ara, ar SemiZlia. is invalidis savarZelSi zis.  gTxovT, daaCqareT saswra-

fo-samedicino daxmareba.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti: brigada ukve gzaSia, me ar SemiZlia isini davaCqaro, me mxolod

SemiZlia Tqven dagexmaroT da mogceT miTiTebebi sanam daxmareba mova. gTxovT,

savarZlidan iatakze daawvinoT, sTxoveT Tqvens meuRles dagexmaroT. Tu ver

SeZlebT, maSin amoadebineT xeli TavqveS, xolo meore xeli daadebineT Sublze,

Tavi gadauwieT da SeamowmeT,  gesmiT an grZnobT Tu ara mis sunTqvas.

isisisisis: ara, is ar sunTqavs.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti: maSin saswrafod saWiroa sunTqva aRvudginoT, daawvineT ia-

takze, iqneb moaxerxoT.

isisisisis: me xom giTxariT, ar SemiZlia.

suzi brentisuzi brentisuzi brentisuzi brentisuzi brenti: maSin invalidis savarZelSive gaukeTeT gulis masaJi.

isisisisis: kargi, magas gavakeTebT.

am dros saswrafo-samedicino daxmarebis brigadac mivida. suzi brentis da

zaris iniciatori qalbatonis saubari 6 wuTs gagrZelda, magram micemuli

rCevebis miuxedavad,  verafris gakeTeba SeZles.

saqarTvelos 112-is zaris mimRebs, nino goguaZes, panikuri zarebisaqarTvelos 112-is zaris mimRebs, nino goguaZes, panikuri zarebisaqarTvelos 112-is zaris mimRebs, nino goguaZes, panikuri zarebisaqarTvelos 112-is zaris mimRebs, nino goguaZes, panikuri zarebisaqarTvelos 112-is zaris mimRebs, nino goguaZes, panikuri zarebi

xSirad miuRia.xSirad miuRia.xSirad miuRia.xSirad miuRia.xSirad miuRia.

- `am dros, mTavaria, zaris mimRebma simSvide SeinarCunos da gaigos misa-

marTi, yvelaze mTavari zusti misamarTis  codnaa. rac Seexeba konsultaci-

ebs, Cven konsultaciebs ar vaZlevT, Tu gansakuTrebuli SemTxveva ar aris,

magaliTad roca bavSvi rekavs da ambobs, rom mSobeli hyavs cudaT, am SemTxve-

vaSi vrCebiT xazze da SeZlebisdagvarad vexmarebiT, an roca CO-Ti intoqsi-

kaciaa, am drosac vaZlevT

konsultacias, rom gaa-

Ros fanjrebi da a.S.

xSir SemTxvevaSi panikuri

zaris dros iniciatori

TiSavs telefons. me mo-

giwodebT, rom SeinarCu-

noT simSvide da upasuxoT

operatoris mier dasmul

SekiTxvebs, raTa droulad

miiRoT gadaudebeli dax-

mareba."
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tyeSi dakarguli sami wlis gogonas daujerebeli ambavityeSi dakarguli sami wlis gogonas daujerebeli ambavityeSi dakarguli sami wlis gogonas daujerebeli ambavityeSi dakarguli sami wlis gogonas daujerebeli ambavityeSi dakarguli sami wlis gogonas daujerebeli ambavi

samaSvelo operaciis wevrebi tyeSi dakargul 3 wlis gogonas aTi dRe eZeb-

dnen. SemTxveva iakutiis taigaSi moxda. sabolood, patara Tavisi soflidan

eqvs kilometrSi ipoves. bavSvi maSinve gadaiyvanes raionul saavadmyofoSi

reabilitaciisTvis.

sofelSi sul rva adamiani cxovrobs. bavSvi dedam da bebiam iq Tibvis peri-

odSi waiyvanes, rom kacebs daxmarebodnen. 29 ivliss patara bebiasTan datoves.

bebias CauTvlemia, xolo roca gaiRviZa, SviliSvili veRar ipova. arc bebia

da arc deda ar aRelvebulan, radgan ifiqres, rom gogona mamam waiyvana.

mTeli oTxi dRe bavSvi aravis uZebnia. mxolod oTxi dRis Semdeg, 2 agvistos,

roca mamam saxlSi Seiara, gairkva, rom ubedureba datrialebula. maSin

daiwyes pataras Zebna.

taigas upiloto safreni aparatebiTa da uamravi fexiT mosiarule maSveliT

uvlidnen gars. mexuTe dRes, sofelSi, ZaRli dabrunda, romelic gogonas

axlda Tan. ZaRli mSieri da dauZlurebuli iyo. amis Semdeg ukve ZaRlTan

erTad gaagrZeles maSvelebma Zieba da bavSvis kvals mxolod meaTe dRes

miagnes.

bavSvis gadarCena mSoblebisTvisac daujerebuli iyo, radgan ukve yvelas

egona, rom pataras mxolod gardacvlils Tu miakvlevdnen, radgan msgavsi

faqti araerTxel momxdara da tyeSi SiSisa Tu SimSilisgan araerTi bavSvi

gardacvlila.
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gTavazobT tests, romelic dagexmarebaT gaigoT ramdenad myaria Tqveni

nervuli sistema da SegiZliaT Tu ara Tavis Sekaveba konfliqtur

situaciebSi? upasuxeT `diax~ an `ara~

  martivad brazdebiT?

  giWirT moduneba?

  xSirad gawuxebT uZiloba?

  RebulobT Tu ara saZile preparatebs?

  gawuxebT Tu ara raime daavadeba, romelic stresis dros Rvivdeba?

  panikaSi vardebiT?

  xSirad gadardebT ras fiqroben Tqvenze?

  nerviulobT Tu ara fulze?

  xSirad grZnobT Tavs uxerxulad?

  TvliT Tu ara, rom SeboWili xarT?

  gakrTobT telefonis zari?

  ganerviulebT Tu ara Tqveni janmrTeloba?

  TvliT Tu ara, rom bevri valdebulebebi gaqvT?

  ganerviulebT Tu ara wvrilmanebi?

  gaRizianebT sacobebi?

  geSiniaT sibnelis?

gaqvT Tu ara myari nervebi?gaqvT Tu ara myari nervebi?gaqvT Tu ara myari nervebi?gaqvT Tu ara myari nervebi?gaqvT Tu ara myari nervebi?

(fsiqologiuri testi)
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sxva kuTxiT danaxuli  112-elebisxva kuTxiT danaxuli  112-elebisxva kuTxiT danaxuli  112-elebisxva kuTxiT danaxuli  112-elebisxva kuTxiT danaxuli  112-elebi
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  gikankalebT xma roca rameze nerviulobT?

  migiRiaT Tu ara damamSvidebeli saSualeba?

  gqoniaT Tu ara survili yvelaferi miyaroT da waxvideT.

  midrekili xarT SfoTvisken?

  xSirad nerviulobT?

  martivad wiTldebiT?

  xSirad RiziandebiT, rodesac ar gimarTlebT?

  nerviulobT Tu ara sanam waxvalT megobrebTan erTad, stumrad da a.S?

  brazdebiT rodesac dagcinian?

  gaRizianebT xmauri?

  mogwonT axali nacnoboba?

  gaRizianebT rodesac Tqvengan raimes moiTxoven?

  ramodenimejer amowmebT daketeT Tu ara kari daZinebamde?

  bevr dros kargavT wveulebis an dResaswaulis mosawyobad?

yovel dadebiT pasuxze daiwereT 1 , xolo yovel uaryofiT pasuxze - 0 qula.

20 -30 qulamde:  Tqven gauwonasworebeli da martivad feTqebadi brZandebiT.

10 - 20 qulamde: cota gauwonas-
worebeli xarT, magram ar xarT
gamaRizianebeli.

5 qulaze naklebi: Tqveni simSvidis

sxvebs SeiZleba mxolod SeSurdeT.

wyaro: wyaro: wyaro: wyaro: wyaro: www.eva.ge
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milocvebi...milocvebi...milocvebi...milocvebi...milocvebi...

Svilis 
SeZenas

Svilis 
SeZenasSvilis 
SeZenas

Svilis 
SeZenas

Svilis 
SeZenas 

vulocavT vuloca
vT vuloca
vT

 vuloca
vT

 vuloca
vT

giorgi r
obitaSvil

s

henrieta 
eliaurs

sofiko Wu
luxaZes

giorgi gu
jabiZes
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fotokonkursifotokonkursifotokonkursifotokonkursifotokonkursi

Tea kupraZeTea kupraZeTea kupraZeTea kupraZeTea kupraZe

Sss ssip 112-is

sazogadoebasTan urTierTobis

samsaxuri
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Sss ssip - 112Sss ssip - 112Sss ssip - 112Sss ssip - 112Sss ssip - 112

vaSlijvrisa da nucubiZisvaSlijvrisa da nucubiZisvaSlijvrisa da nucubiZisvaSlijvrisa da nucubiZisvaSlijvrisa da nucubiZis

mikroraionebis damakavSirebelimikroraionebis damakavSirebelimikroraionebis damakavSirebelimikroraionebis damakavSirebelimikroraionebis damakavSirebeli

avtobaniavtobaniavtobaniavtobaniavtobani

veb-gverdi veb-gverdi veb-gverdi veb-gverdi veb-gverdi WWW.112.GE
el-fosta el-fosta el-fosta el-fosta el-fosta 112NEWS@112.GE


