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erTi wlis win, rodesac Sinagan saqmeTa sa-

ministros gadaudebeli daxmarebis opera-

tiuli marTvis centri ̀ 112~-is direqtoris

poziciaze daviniSne, CemTvis es iyo kidev

erTi Zalian mniSvnelovani gamowveva - vyo-

filiyavi xalxis samsaxurSi.

udidesi pasuxismgeblobaa xelmZRvane-

lobde 112-s, romelic aris erTaderTi da-

makavSirebeli rgoli yvelaze mZime wuTeb-

Si myof moqalaqeebsa da sagangebo samsaxu-

rebs Soris. Cven Secdomebis daSvebis ufle-

ba ar gvaqvs, Cven vemsaxurebiT TiToeul

adamians, maSin roca maT yvelaze metad

sWirdebaT daxmareba.

01 nikanikanikanikanika     gelaSviligelaSviligelaSviligelaSviligelaSvili
Sinagan saqmeTa saministrosSinagan saqmeTa saministrosSinagan saqmeTa saministrosSinagan saqmeTa saministrosSinagan saqmeTa saministros
ssip `112~-is direqtorissip `112~-is direqtorissip `112~-is direqtorissip `112~-is direqtorissip `112~-is direqtori

# 50  5 0  5 0  5 0  5 0  ///// i a n v ar ii a n v ar ii a n v ar ii a n v ar ii a n v ar i -dekemberi -dekemberi -dekemberi -dekemberi -dekemberi      /////     2 0 12 0 12 0 12 0 12 0 1 888884 /



/ 5# 5 05 05 05 05 0      ///// i a n v a r ii a n v a r ii a n v a r ii a n v a r ii a n v a r i - d e k e m b e r i  - d e k e m b e r i  - d e k e m b e r i  - d e k e m b e r i  - d e k e m b e r i       /////     2 0 12 0 12 0 12 0 12 0 1 88888

moxaruli var, warmogidginoT 2018

wlis angariSi. erTi wlis

ganmavlobaSi, Cems gundTan erTad

Zalian bevri cvlileba gan-

vaxorcieleT. bevri saintereso da

mosaxleobisTvis saWiro proeqti

davnergeT.

Cven gvaqvs TiToeuli adamianis winaSe

valdebuleba, uzrunvelvyoT maTi

daxmareba da xarisxiani servisis Se-

Tavazeba. swored amitom Jurnali,

romelic CvenTvis aris 50-e saiubi-

leo gamocema, specialurad daeTmo

wliur angariSs, raTa Segvejamebina

2018 weli da mogvewodebina infor-

macia, ganxorcielebuli proeqtebis,

RonisZiebebisa da samomavlo gegmebis

Sesaxeb.

2018 wels, ramdenime mniSvnelovani

mimarTuleba da prioriteti davi-

saxeT. pirvel rigSi TiToeuli Ta-

namSromlisTvis samuSao pirobebis

gaumjobeseba, vfiqrob es warmatebiT

ganvaxorcieleT, rogorc samuSao

standartis daxvewiT, aseve infra-

struqturuli ganviTarebiT.

2018 wels, SevqmeniT analizisa da

proeqtebis marTvis samsaxuri. nam-

dvilad warmatebuli iyo am samsa-

xuris Camoyalibeba. erTi wlis gan-

mavlobaSi Cven 10-mde proeqti ganva-

xorcieleT da samomavlodac Zalian

mniSvnelovan proeqtebis ganxorci-

elebas vgegmavT. vrclad informa-

cias proeqtebis Sesaxeb, SegiZliaT

Jurnalis Semdeg gverdebze gaecnoT.

cnobadobis gazrda, aseve erT-erTi

prioritetia CvenTvis. 2018 wels, sko-

lis 2000-mde moswavles SevxvdiT da

detaluri informacia mivawodeT

qveyanaSi moqmedi gadaudebeli daxma-

rebis nomris Sesaxeb. aseve, aqtiurad

vTanamSromlobT studentebTan. yo-

vel Tve maTTvis Ria karis dRes vmar-

TavT 112-is centrSi.

mniSvnelovani winsvla gvaqvs saerTa-

Soriso TanamSromlobis mxriv, wels

pirvelad 112-is mier donorTa sa-

koordinacio Sexvedra Catarda. Cven-

Tvis umniSvnelovanesia saerTaSo-

riso organizaciebTan TanamSrom-

loba da maTi mxardaWera. aseve, sxva-

dasxva qveynis 30-mde  delegacias

vumaspinZleT, maT Soris iyvnen dip-

lomatiuri korpusis warmomadgen-

lebi.

Sinagan saqmeTa saministros ssip ̀ 112~-

is, 2018-2022 wlebis ganviTarebis

strategiisa da samoqmedo gegmis mi-

xedviT, romelic xelmisawvdomia

nebismieri dainteresebuli piris-

Tvis da ganTavsebulia Cvens veb-

gverdze, Cven Zalian saintereso 2019

weli gvelis. moqalaqeebs mniSvne-

lovan siaxleebs vpirdebiT.

gisurvebT, 2019 weli yofiliyos

warmatebebisa da winsvlis weliwadi.
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02 avTandilavTandilavTandilavTandilavTandil     CitaZeCitaZeCitaZeCitaZeCitaZe
112-is direqtoris112-is direqtoris112-is direqtoris112-is direqtoris112-is direqtoris
moadgile - samuSaomoadgile - samuSaomoadgile - samuSaomoadgile - samuSaomoadgile - samuSao
pirobebis gaumjobesebasapirobebis gaumjobesebasapirobebis gaumjobesebasapirobebis gaumjobesebasapirobebis gaumjobesebasa
da infrastruqturulda infrastruqturulda infrastruqturulda infrastruqturulda infrastruqturul
ganviTarebaze:ganviTarebaze:ganviTarebaze:ganviTarebaze:ganviTarebaze:

2018 wels, samuSao pirobebis gaum-

jobeseba iyo Cveni erT-erTi mTavari

prioriteti. vfiqrob, rom bevri sasi-

keTo siaxle davnergeT da ukve arse-

bul samuSao standartSi mniSvne-

lovani cvlilebi ganvaxorcieleT.

2018 wlis bolos, siamayiT aRvniSnav,

rom samuSao pirobebi 112-Si gaumjo-

besda.

kerZod, Seicvala operatorTa cvla-

Si muSaobis grafiki, rac gulis-

xmobs 10 kalendarul dReSi 7 sa-

muSao dRis nacvlad 6 samuSao dRes.

aseve, aRsaniSnavia, rom orsuli Ta-

namSromlebi gavaTavisufleT Ramis

morigeobebidan.
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Seicvala saxelfaso politika, rac

gulisxmobs danamatis yvela Tanam-

SromlisaTvis Tanabrad daricxvas

nacvlad kategoriebis Sesabamisad

daricxvisa; orive centris Tanam-

SromlebisTvis SeviZineT individu-

aluri yursasmenebi, axali kompiu-

terebi da 2019 wels, Cvens operato-

rebsa da dispetCerebs ukve axali

uniformebic gadaecemaT.

112-is saswavlo centris mier, kva-

lifikaciis amaRlebis mizniT, ope-

ratorTa Sida gadamzadeba gavaaq-

tiureT. 2019 welsac ukve dageg-

milia specialuri saswavlo kur-

sebi operator/dispetCerebisTvis.

CvenTvis Zalian mniSvnelovania Ti-

Toeul TanamSromels sasiamovno

samuSao garemoSi uwevdes muSaoba.

2018 wlis martis TveSi, davasru-

leT administraciuli Senobis mSe-

nebloba, sadac administraciis Ta-

namSromlebi ganTavsdnen. dRes,

maTTvis Tanamedrove standarte-

biT agebul SenobaSi, komfortuli

samuSao garemoa Seqmnili.

2018 wlis 10 oqtombers davasru-

leT Tbilisis qol-centris rekons-

truqcia; operatorebi da dispetCe-

rebi dRes ukve komfortul garemo-

Si agrZeleben muSaobas. Cven gavi-

TvaliswineT maTi moTxovnebi da

aRniSnulis Sesabamisad ganvaxor-

cieleT rekonstruqcia.

Zalian mniSvnelovani proeqtebi

gvaqvs dagegmili, kerZod gadaude-

beli daxmarebis incidentis tipe-

bisa da saqmis prioritetebis ganmsa-

zRvreli programa (ProQA), multi-

funqciuri ruka da eCall servisi. aR-

niSnuli proeqtebis Sesaxeb deta-

lur informacias SegiZliaT Sem-

deg gverdebze gaecnoT.

win didi gamowvevebi gvaqvs da vime-

dovneb, rom 2019 welic warmatebu-

li iqneba gadaudebeli daxmarebis

operatiuli marTvis centrisa da

Cveni TiToeuli TanamSromlis-

Tvis.
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2018 wlis 11 Tebervals, 112-ma moqa-

laqeebs inovaciuri, Tanamedrove

teqnologiebze dafuZnebuli ser-

visi - mobiluri aplikacia SesTavaza.

mobiluri aplikacia moqalaqesa da

112-is operators Soris umokles dro-

Si kavSiris damyarebisa da adgil-

mdebareobis dauyovnebliv gansazRv-

ris SesaZleblobas iZleva. aplika-

cia ufasoa. gaaCnia IOS-isa da Android-

is platformebis mxardaWera da xel-

misawvdomia, rogorc qarTul, aseve

inglisur da rusul enebze.

03 proeqtebiproeqtebiproeqtebiproeqtebiproeqtebi

mobiluri

aplikacia

Sinagan saqmeTa saministros gadau-

debeli daxmarebis operatiuli

marTvis  centrma, 2018 wels, ramde-

nime mniSvnelovani proeqti gana-

xorciela.

aplikaciis mniSvnelovani funqci-

ebia:

    Cumi gangaSi (SOS)  - iseT situa-

ciebSi, rodesac moqalaqes ar  Seu-

Zlia saubari;

      operatorTan mimowera (Cati) - aR-

niSnuli funqciis gamoyeneba SesaZ-

lebelia iseT SemTxvevebSi, rodesac

moqalaqes ar SeuZlia darekva, mag-

ram saSualeba aqvs, Catis saSuale-

biT, operatoris mier dasmul SekiT-

xvebs upasuxos;

      zaris ganxorcieleba - aplikaci-

is saSualebiT SesaZlebelia zaris

ganxorcieleba 112-Si da paralelu-

rad adgilmdebareobis ganmsazRv-

reli koordinatebis gagzavna.

2018 wels, mobiluri aplikacia2018 wels, mobiluri aplikacia2018 wels, mobiluri aplikacia2018 wels, mobiluri aplikacia2018 wels, mobiluri aplikacia

gaxmovanda usinaTlogaxmovanda usinaTlogaxmovanda usinaTlogaxmovanda usinaTlogaxmovanda usinaTlo

adamianebisTvis.adamianebisTvis.adamianebisTvis.adamianebisTvis.adamianebisTvis.

2019 wels igegmeba:2019 wels igegmeba:2019 wels igegmeba:2019 wels igegmeba:2019 wels igegmeba:

       registraciis velSi sisxlis jgu-

fisa da qronikuli daavadebebis

miTiTebis Camateba.

    daavadebaTa kontrolis samsa-

xurTan TanamSromlobiT ,,Tambaqos

kontrolis" Temaze informaciis da-

mateba.

       gaeros qalTa organizaciasTan

TanamSromlobiT ojaxSi Zaladobis

Sesaxeb informaciis damateba.
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2018 wlis maisSi gaformda urTierTanamSromlobis

memorandumi ganaTlebis saministros ssip ganaTle-

bis marTvis sainformacio sistemasTan (EMIS).

112-is operators SesaZlebloba aqvs, gadaudebeli

SemTxvevis dros, skolebis marTvis sainformacio

sistema - eSchool-is saSualebiT, operatiulad daad-

ginos dazaralebuli bavSvis saxeliT, gvariTa da

skolis monacemiT misi sacxovrebeli misamarTi da

mSoblebis sakontaqto informacia. aRniSnuli si-

axle gansakuTrebiT mniSvnelovania iseTi SemTxve-

vebis dros, rodesac moswavlem zustad ar icis sa-

kuTari misamarTi, magram icis Tavisi skolis saxel-

wodeba da nomeri.

aRniSnuli proeqti danergilia mxolod saqarTve-

loSi da am upiratesobis gamo wardgenilia evropis

sagangebo nomris (EENA) yovelwliur dajildo-

ebaze (10-12 aprili 2019 w.).

112-Si, Tbilisis saswrafo samedicino daxmarebis

centris brigadebisTvisa da sapatrulo policiis

ekipaJebisTvis eleqtronuli marTvis sistema Se-

iqmna, rac gulisxmobs 112-sa da momijnave samsa-

xurebs Soris informaciis eleqtronuli saxiT

mimocvlas.

mTavari upiratesobebimTavari upiratesobebimTavari upiratesobebimTavari upiratesobebimTavari upiratesobebi:::::

    informaciis gadacemis siswrafe

    verbaluri komunikaciis drois Semcireba

   damatebiTi informaciis realur droSi asaxvis

SesaZlebloba

    ukukavSiris daxvewili meqanizmi

   saSedego formis eleqtronulad Sevsebis saSu-

aleba

    gamartivebuli dispetCerizacia

    programulad kontrolirebadi sruli procesi

moswavleebis

usafrTxoebis

uzrunvelyofa

eleqtronuli

marTvis sistema
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profesia -

op er a tori

Ria  karis
dRe

aTaswleulis gamowvevis fondis mxardaWeriT, Seiqmna

analizis dokumenti, profesiuli standarti da saswav-

lo programa qol-centris operatorebisTvis.

proeqtis farglebSi Seqmnili dokumentebi aramarto 112-s,

aramed im nebismier uwyebas da organizacias gamoadgeba,

romelsac surs qol-centris gamarTva, an arsebuli qol-cen-

tris TanamSromlebis gadamzadeba standartebis Sesabamisad.

uaxloes momavalSi, 112-is  mier SemuSavebuli programa

saSulebas miscems adamianebs profesiuli gadamzadeba

gaiaron 112-is saswavlo centrSi da daeuflon sxvadasxva

sferoSi operatoris pozicias.

operatoris profesiis popularizaciis mizniT Seiqmna 112-

is blogi - ̀ 112 gismenT~ da momzadda video rgoli.

112-is adamianuri resursebis marTvisa da ganviTarebis

samsaxuris saswavlo centri 2015 wlidan funqcioni-

rebs. centri mudmivad zrunavs 112-is TanamSromlebis

kvalifikaciis amaRlebaze, aseve momijnave samsaxu-

rebs da sxva organizaciebsac uwevs am mimarTule-

biT momsaxurebas.

2018 wels, saswavlo centris mier2018 wels, saswavlo centris mier2018 wels, saswavlo centris mier2018 wels, saswavlo centris mier2018 wels, saswavlo centris mier

1717171717 saswavlo kursi Catarda, saswavlo kursi Catarda, saswavlo kursi Catarda, saswavlo kursi Catarda, saswavlo kursi Catarda,

monawileebis raodenoba  - monawileebis raodenoba  - monawileebis raodenoba  - monawileebis raodenoba  - monawileebis raodenoba  - 9090909090

2018 wlis ivlisidan, 112-is Tbilisis centrSi, saqarTve-

los wiTeli jvris sazogadoebasTan erTad Ria karis dRe

imarTeba. TveSi erTxel, dainteresebul studentebs

pirveli gadaudebeli daxmarebis Sesaxeb sabaziso kursi

utardebaT.

aRniSnulis farglebSi, saqarTvelos wiTeli jvris sa-

zogadoebasTan urTierTanamSromlobis  memorandumi ga-

formda, romlis safuZvelzec, erToblivi Ria karis

dReebi gagrZeldeba.

Catarda Catarda Catarda Catarda Catarda 55555 Ria karis dRe da gadamzadda Ria karis dRe da gadamzadda Ria karis dRe da gadamzadda Ria karis dRe da gadamzadda Ria karis dRe da gadamzadda

100100100100100 studenti studenti studenti studenti studenti
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2018 wels, 112-is Tbilisisa da rusTavis centrebs,  saja-

ro da kerZo skolebis 1500-mde moswavle estumra.

mozardebma, detaluri informacia miiRes gadaude-

beli daxmarebis nomris Sesaxeb.

112-is warmomadgenlebma, Sida qarTlisa da kaxeTis

regionebis, 6 qalaqSi kerZod gori, xaSuri, Telavi, sa-

garejo, siRnaRi yvareli, 400-mde skolis moswavles mia-

wodes informacia gadaudebeli daxmarebis nomris Se-

saxeb.

aseve, sainformacio Sexvedrebi gaimarTa, sxvadasxva

skolis 130-mde  usafrTxoebaze pasuxismgebel pirTan.

raTa, maT kide ufro efeqturad  miawodon bavSvebs in-

formacia gadaudebeli SemTxvevebis dros qcevis wesebis

Sesaxeb.

112-is

cnobadobis

gazrda

mozardebSi

112-Si weliwadSi 6 milionamde zari Semodis, maT Soris

aris iseTi gansakuTrebuli SemTxvevebi, rodesac rom

ara operatoris profesionalizmi - fatalurad dam-

Tavrdeboda SemTxveva. swored aseTi gansakuTrebuli

SemTxvevebis Sesaxeb iwereba blogi da Tavsdeba 112-is

feisbuqis oficialur gverdze.

blogis mizania, ara marto gansakuTrebuli SemTxvevebis

Sesaxeb mivawodoT sazogadoebas informacia, aramed gava-

cnoT, Tu ra sirTuleebTan uwevT operatorebs yoveldRi-

urad gamklaveba, rogor xdeba adamianebis daxmareba da

rogori mniSvnelovania iyo 112-is operatori / dispetCeri.

2018 wels, 6 istoria gamovaqveyneT. aRsaniSnavia, rom

blogma mkiTxvelis didi daintereseba gamoiwvia da

dadebiTi damokidebuleba gaCnda, zogadad 112-isa da

operatorebis mimarT.

    112-is blogeria naTia gogolaSvili.

      blogi feisbuqis gverdze 50 000-mde adamianma naxa...

     blogi xorcieldeba aTaswleulis gamowvevis fondis

mxardaWeriT.

blogi

`112  gismenT~

2 0 0 02 0 0 02 0 0 02 0 0 02 0 0 0 -mde informirebuli moswavle-mde informirebuli moswavle-mde informirebuli moswavle-mde informirebuli moswavle-mde informirebuli moswavle
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112-is

portali

112 aqtiurad TanamSromlobs Erasmus-Tan da sainfor-

macio Sexvedrebs atarebs, rogorc qarTveli studen-

tebisTvis, romlebic evropaSi saswavleblad miemgzavre-

bian, aseve ucxoeli studentebisTvis, romlebic saqar-

TveloSi saswavleblad imyofebian.

sainformacio

Sexvedrebi

studentebTan

     2018 wlis maisidan dRemde adamianis uflebaTa dac-

vis departamentTan TanamSromlobiT, momzadda da ga-

igzavna Svidi angariSi ojaxuri Zaladobis faqtebTan da-

kavSirebiT. damuSavda ojaxSi Zaladobis saqmeebis analizis,

statistikisa da prevenciis sakiTxebi.

     gaeros qalTa fondTan TanamSromlobiT 112-is mobilur

aplikaciaSi ̀ sasargeblo informaciis nawilSi~ Caemateba

informacia ojaxSi Zaladobis formebsa da ojaxSi Zala-

dobis msxverplTa daxmarebisTvis arsebuli servisebis

miwodebaze.

     2018 wels, 112 qalTa mimarT Zaladobis winaaRmdeg brZo-

lis 16 dRian kampanias SeuerTda. kampaniis farglebSi, Sinagan

saqmeTa saministros adamianis uflebaTa dacvis  depar-

tamentTan erTad, kaxeTSi, Sida da qvemo qarTlSi sainfor-

macio Sexvedrebi Catarda.

2018 wels, 112-is biznes procesebis monitoringis,

xarisxis kontrolis, monacemebis standartizebisa da

urTierTmimocvlis gaumjobesebis mizniT, Seiqmna 112-

is portali, romelic aerTianebs Semdeg modulebs:

     proeqtebis marTva

     HR

     inspeqtireba

     operatiuli marTva

Sida Sefaseba

treningebi

onlain statistika

ojaxSi

Zaladobis

winaaRmdeg

brZola

20
18
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04 yovelwliuriyovelwliuriyovelwliuriyovelwliuriyovelwliuri
RonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebi

11 Tebervali - 112-is dRe

2009 wlis TebervalSi, evrokomisiam,

evroparlamentma da evrosabWom 11

Tebervali 112-is dRed gamoacxades.

11 Tebervals, rogorc saqarTvelo,

aseve msoflios 80-ze meti qveyana, maT

Soris evrokavSiris wevri saxelmwi-

foebi, 112-is dRes aRniSnavs. am dRis

aRniSvnis mizans mosaxleobaSi 112-is

cnobadobis gazrda warmoadgens. yovel-

wliurad saqarTvelos 112 aRniSnul

dRes  sxvadasxva saxis sainformacio

kampanias atarebs.

2018 wels, saqarTvelos 112-ma, 5-9 Teber-

vali cnobadobis gazrdis kvireulad

gamoacxada, romlis farglebSic  sxva-

dasxva saxis socialuri da sainfor-

macio kampania ganxorcielda. maT So-

ris socialuri kampania ̀ erTad Sevam-

ciroT aramiznobrivi zarebi 112-Si~

sxvadasxva profesiis warmatebuli

adamianebis CarTulobiT.

Sinagan saqmeTa ministri 112-isSinagan saqmeTa ministri 112-isSinagan saqmeTa ministri 112-isSinagan saqmeTa ministri 112-isSinagan saqmeTa ministri 112-is

dRisadmi miZRvnil RonisdRisadmi miZRvnil RonisdRisadmi miZRvnil RonisdRisadmi miZRvnil RonisdRisadmi miZRvnil RonisZiebasZiebasZiebasZiebasZiebas

daeswrodaeswrodaeswrodaeswrodaeswro

Sinagan saqmeTa ministri giorgi gaxa-

ria, moadgileebTan erTad 112-is dRes-

Tan dakavSirebiT, gadaudebeli dax-

marebis operatiuli marTvis centris

rusTavis qol-centrs ewvia. RonisZi-

ebaze 112-ma  inovaciuri da Tanamedro-

ve teqnologiebze agebuli proeqti -

`112-is mobiluri aplikacia~  warmoadgina.

RonisZiebis farglebSi, Sinagan saqme-

Ta ministrma 112-is TanamSromlebs

samsaxurebrivi movaleobis sanimu-

Sod Sesrulebisa da 112-is efeqtur

muSaobaSi Setanili wvlilisTvis mad-

lobis sigelebi gadasca.
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2018 wlis 26 maiss, q. zugdidSi, saqarTvelos

demokratiuli respublikis 100 wlis iubili-

sadmi miZRvnil erTian sazeimo RonisZiebaze,

112-ma stumrebs warudgina sabavSvo da Tanamed-

rove teqnologiebze agebuli proeqtebi.

mozardebisTvis RonisZiebaze warmodgenili

iyo 112-is sabavSvo proeqti - `kosmosuri xo-

maldi~. Catarda interaqtiuli prezentaciebic

da bavSvebs simbolurad gadaecaT sertifi-

katebi.

RonisZiebis farglebSi, 112-ma mobiluri

aplikaciac warmoadgina.

RonisZiebaze dajildovdnen is moqalaqeebi,

romlebmac samegrelos regionidan miznob-

rivad darekes 112-ze, gamoiCines maRali moqa-

laqeobrivi pasuxismgebloba da gadaarCines

sxvisi sicocxle. ̀ saukeTeso moqalaqis~ nomi-

naciaSi, 112-is direqtorma nika gelaSvilma

3 adamiani daajildova.

26  maisi
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1 12-is  gmiri  bavSvebi

2018 wels ukve mesamed, 112-ma 4 mozards ̀ 112-

is gmiris~  wodeba mianiWa, rva bavSvs ki mad-

lobis sigeli gadasca. am bavSvebma yvelaze

mZime da gadamwyvet wuTebSi goniereba gamo-

iCines da sxva adamianebis gadasarCenad, ga-

daudebeli daxmarebis nomerze droulad

darekes.

gmirebis Sesaxeb momzadda videoebi, romle-

bic 112-is feisbuqis oficialur gverdze

ganTavsda.

aRniSnuli videoebi 600 000-mde adamian-

ma naxa, 2000-mde adamianma ki pirad gverd-

ze gaaziara.

proeqtis farglebSi, yoveli wlis 1 ivniss

jildovdeba yvela is mozardi, romelmac kar-

gad icis, Tu rogor unda moiqces gadaude-

bel SemTxvevebSi.

3 marti

Sinagan saqmeTa saministros ̀ 112~-is Tbili-

sisa da rusTavis centrebSi, operatorebs

dedis dRe Svilebma piradad miuloces da

specialurad maTTvis Seqmnili Taigulebi

da misaloci baraTebi gadasces.

8 marti

Sinagan saqmeTa saministros `112~-is direq-

torma nika gelaSvilma da socialuri Te-

rapiis saxlis beneficiarebma 112-is opera-

torebs qalTa saerTaSoriso dRe miuloces

da specialurad maTTvis Seqmnili saCuq-

rebi gadasces. xelnakeTi bloknotebi soci-

aluri Terapiis saxlis beneficiarma, Sez-

Ruduli SesaZleblobebis mqone pirebma

daamzades.
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2018 wels, Sinagan saqmeTa saministros gada-

udebeli daxmarebis operatiuli marTvis

centrma 30-mde qveynis delegacias umas-

pinZla.

112-is Tbilisis centrs stumrobdnen diplo-

matiuri korpusis warmomadgenlebi, romlebic

socialur kampaniaSi CaerTnen  - `erTad Sevam-

ciroT aramiznobrivi zarebi 112-Si~

donorTa sakoordinacio SexvedrebidonorTa sakoordinacio SexvedrebidonorTa sakoordinacio SexvedrebidonorTa sakoordinacio SexvedrebidonorTa sakoordinacio Sexvedrebi

       8 ivnisi - 112-is mier organizebuli

       19 oqtomberi - EMS-is mier organizebu-

li Sexvedra

     20 noemberi - Sinagan saqmeTa saminis-

tros saerTaSoriso urTierTobebis depar-

tamentis mier organizebuli

Sexvedrebze monawileebma ganixiles 112-is

mier dagegmili proeqtebi, saerTo interesisa

da samomavlo TanamSromlobis sakiTxebi.

evropis sagangebo nomris asociacia -evropis sagangebo nomris asociacia -evropis sagangebo nomris asociacia -evropis sagangebo nomris asociacia -evropis sagangebo nomris asociacia -

EENAEENAEENAEENAEENA

2018 wels, saqarTvelos 112 evropis sagan-

gebo nomris asociaciis (EENA) yovelwli-

ur konferenciaze miwveuli iyo, rogorc

erT-erTi spikeri qveyana. 112-is warmomad-

genelma konferenciis monawileebs warud-

gina proeqti - `xelovnuri inteleqtis gamo-

yenebiT samedicino brigadebis dispetCeri-

zaciis optimizacia~.

2019 wlis, 10-12 aprils,  xorvatiaSi (dubrov-

niki) evropis sagangebo nomris yovelwliuri

dajildoeba gaimarTeba.

05 saerTaSorisosaerTaSorisosaerTaSorisosaerTaSorisosaerTaSoriso
TanamSromlobaTanamSromlobaTanamSromlobaTanamSromlobaTanamSromloba



# 50  5 0  5 0  5 0  5 0  ///// i a n v ar ii a n v ar ii a n v ar ii a n v ar ii a n v ar i -dekemberi -dekemberi -dekemberi -dekemberi -dekemberi      /////     2 0 12 0 12 0 12 0 12 0 1 8888818 /

Sida komunikaciaSida komunikaciaSida komunikaciaSida komunikaciaSida komunikacia

  saqmianobis angariSis wardgena weliwadSi orjer

mizani - TanamSromelTa informirebuloba ganxorcielebuli da dagegmili

proeqtebisa da saqmianobis Sesaxeb.

  korporatiuli Jurnali `112-is droiT~

Jurnali gamoicema, beWduri da eleqtronuli saxiT. xelmisawvdomia, rogorc

TanamSromlebisTvis, aseve moqalaqeebisTvis.  /50-e saiubileo nomeri  wliur

angariSs daeTmo/

  samotivacio dafa

yovelTviurad, analitikosebis mier, Sesrulebuli samuSaos mixedviT vlindebian:

*   Tvis saukeTeso dispetCerebi

*   Tvis saukeTeso jgufi

*   Tvis saukeTeso operatori

06
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socialurisocialurisocialurisocialurisocialuri
pasuxismgeblobapasuxismgeblobapasuxismgeblobapasuxismgeblobapasuxismgebloba

daunis sindromis msoflio dRe

dedamiwis dRe

msoflio rbena

sisxlis donorTa msoflio dRe

solidarobis fondi - 112-is TanamSromlebi 2014 wlidan

solidarobis fondis donorebi arian.

saqvelmoqmedo gamofena gayidva - Sinagan saqmeTa minis-

tris moadgilem, levan kakavam 112-is direqtorTan da

moadgileebTan erTad, 112-is TanamSromelTa namuSev-

rebis  saqvelmoqmedo gamofena-gayidvaSi miiRo monawi-

leoba. Semosuli TanxiT 112 socialurad daucvel ojaxs

daexmara.

07
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08 2018 wlis mniSvnelovani2018 wlis mniSvnelovani2018 wlis mniSvnelovani2018 wlis mniSvnelovani2018 wlis mniSvnelovani
dokumentebi da memorandumebidokumentebi da memorandumebidokumentebi da memorandumebidokumentebi da memorandumebidokumentebi da memorandumebi

ganviTarebis strategia da samoqmedo gegma (2018-2022)

krizisul da sagangebo situaciebSi samoqmedo gegma

Tbilisis meria (Tbilisis saswrafo)

saqarTvelos okupirebuli teritoriebidan devnilTa, Sromis, janmr-

Telobisa da socialuri dacvis saministro (regionuli saswrafo)

ekonomikisa da mdgradi ganviTarebis saministro (cxeli xazis awyoba)

ganaTlebis, mecnierebis, kulturisa da sportis  saministro (EMIS)

saqarTvelos wiTeli jvris sazogadoeba

1.1.1.1.1.

2.2.2.2.2.

3.3.3.3.3.

4.4.4.4.4.

5.5.5.5.5.

6.6.6.6.6.

7.7.7.7.7.
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samomavlo gegmebisamomavlo gegmebisamomavlo gegmebisamomavlo gegmebisamomavlo gegmebi

ruka gaamartivebs arsebul procedurebs. opera-

torebi/dispetCerebi SeZleben realur droSi da-

inaxon arsebuli monacemebi, resursi (brigada/

ekipaJebis ganlageba/gadaadgileba/statusi), ga-

analizdeba arsebuli cxeli zonebi, trafiki,  rac

daexmarebaT brigada/ekipaJebis swor menejmentSi.

ruka mogvcems saSualebas Seiqmnas saqarTvelos

masStabiT arsebuli viTarebis sruli xedva, sivrcu-

li analizis (GIS) safuZvelze cxeli kerebis (mewyer-

saSiSi, avariuli, virusebis gavrcelebis da sxva zonebi)

droulad aRmoCenis, monacemebis efeqturi analizisa

da statistikis warmoebis SesaZlebloba.

multifunqciurimultifunqciurimultifunqciurimultifunqciurimultifunqciuri
rukarukarukarukaruka

#1

09

gadaudebeli SemTxvevis adgilmdebareobis dad-

gena umokles periodSi

ganaxlebuli damisamarTeba

ekipaJebis/brigadebis efeqturi menejmenti

SemTxvevis adgilebis vizualizacia planSetebze

cxeli wertilebis identificireba

katastrofis riskebis Semcireba da prevencia

monacemebis damuSaveba sxvadasxva mimarTulebiT



# 50  5 0  5 0  5 0  5 0  ///// i a n v ar ii a n v ar ii a n v ar ii a n v ar ii a n v ar i -dekemberi -dekemberi -dekemberi -dekemberi -dekemberi      /////     2 0 12 0 12 0 12 0 12 0 1 8888822 /

eCall - avtosagzao SemTxvevisas, satrans-

porto saSualebaSi winaswar Camonta-

Jebuli sistemis meSveobiT, gadaude-

beli daxmarebis nomerze avtomaturi

gangaSis signalis gagzavna, zusti ad-

gilmdebareobis miTiTebiT.

mizanimizanimizanimizanimizani:

SemTxvevaze reagirebis droisa da

letaluri Sedegebis Semcireba.

igegmebaigegmebaigegmebaigegmebaigegmeba:

eCall regulaciebis SemoReba im avtomo-

bilebisTvis, romlebsac mgzavrebi ga-

dahyavs.

eCall - usafrTxo gza- usafrTxo gza- usafrTxo gza- usafrTxo gza- usafrTxo gza

#2
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gadaudebeli daxmarebis incidentis tipe-

bisa da saqmis prioritetebis ganmsazRvre-

li programa (ProQA)  bevr qveyanaSi aRiare-

buli da aprobirebuli programuli pake-

tia. es sistema agebulia gadaudebeli dax-

marebis SemTxvevebis marTvis mravalwlian,

sxvadasxva qveynis gamocdilebaze dayrd-

nobiT.

•  sistema arsebobs 25 welze metia da misi

sami ZiriTadi modulis (saswrafo samedi-

cino, saxanZro/samaSvelo da sapolicio)

farglebSi danergili sxvadasxva proto-

kolis meSveobiT, maqsimalurad mcire dro-

Si iRebs srulyofil, amomwurav da realu-

rad saWiro informacias zaris iniciatoris-

gan gadaudebeli daxmarebis SemTxvevisa da

misi simZimis Sesaxeb.

•  ProQA uzrunvelyofs zaris Sedegad Se-

mosuli informaciis maqsimalurad efeqtu-

rad damuSavebas, amcirebs operatoris/dis-

petCeris mier rogorc uneburad Secdomis

daSvebis risks, ise pasuxismgeblobis xarisxs.

•    ukeTesi servisi - gadaudebeli daxmarebis

operatiuli marTvis centris muSaobis xa-

risxi, gamoZaxebis saerTaSoriso standar-

tebis gamoyenebiT mniSvnelovnad gaumjobes-

deba.

gadaudebeligadaudebeligadaudebeligadaudebeligadaudebeli
daxmarebisdaxmarebisdaxmarebisdaxmarebisdaxmarebis

incidentis tipebisaincidentis tipebisaincidentis tipebisaincidentis tipebisaincidentis tipebisa
da saqmisda saqmisda saqmisda saqmisda saqmis

prioritetebisprioritetebisprioritetebisprioritetebisprioritetebis
ganmsazRvreliganmsazRvreliganmsazRvreliganmsazRvreliganmsazRvreli

programaprogramaprogramaprogramaprograma

ProQA

#3
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