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`2020 weli namdvilad iyo moulodneli da rTuli

gamowvevebis weli.

msoflio axali Covid-19-is pandemiis winaSe sul sxva

realobaSi aRmoCnda. am mxriv arc saqarTvelo iyo ga-

monaklisi. pandemiam mTlianad Secvala saqarTvelos

mTavrobis dRis wesrigi, Sesabamisad, Cvenic. Sinagan saq-

meTa saministros didi gundi, yvela departamentis Se-

madgenlobiT, mTeli wlis ganmavlobaSi sagangebo re-

JimSi muSaobda. Seqmnili viTarebidan gamomdinare,

mTavrobasTan koordinirebulad, 24-saaTian reJimSi

asrulebda sakoordinacio sabWos mier miRebul gada-

wyvetilebebs.”

01
v a x t a n gv a x t a n gv a x t a n gv a x t a n gv a x t a n g      gom elaurigom elaurigom elaurigom elaurigom elauri
Sinagan saqmeTa ministri

VAKHTANG GOMELAURI
Minister Of Internal Affairs

1

`2020 was a year of unexpected and difficult challenges.

The world faced a completely different reality in the form of the novel
COVID-19 pandemic. Georgia was no exception in this regard. The
pandemic completely changed the agenda of the Georgian govern-
ment, therefore, shifting our agenda as well. A large team from the
Ministry of the Interior, including all the subordinated departments,
operated in emergency mode throughout the year. The Ministry of
Interior was implementing the decisions made by the Coordination
Council 24/7, in close coordination with the government of Georgia.”
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`saqarTveloSi, kovid virusis pirveli SemTxvevis dafiq-

sirebidan, 112-s mniSvnelovani funqcia daemata da muSao-

bis sagangebo reJimze gadavida.

2020 wlis angariSSi, detalurad aris warmodgenili yve-

la is etapi, rac Sinagan saqmeTa saministros sazogado-

ebrivi usafrTxoebis marTvis centri `112~-ma, pandemi-

asTan marTvis procesSi ganaxorciela.

erTad dgomiTa da brZoliT yvela rTuli gamowvevis

damarcxebaa SesaZlebeli. 112-is gundi, 2020 wlis rTul

gamowvevas, swored gunduri da Tavdauzogavi SromiT

gaumklavda.

minda madloba gadavuxado 112-is TiToeul TanamSro-

mels, gansakuTrebiT ki qol-centris TanamSromlebs,

romlebic sagangebo reJimSi, Sesvenebis gareSe muSaob-

dnen, raTa TiToeul moqalaqes mieRo Sesabamisi daxma-

reba.~

02
g i o r g ig i o r g ig i o r g ig i o r g ig i o r g i      a r s o S v i l ia r s o S v i l ia r s o S v i l ia r s o S v i l ia r s o S v i l i
sazogadoebrivi usafrTxoebis marTvis centri
`112~-is direqtori

GIORGI ARSOSHVILI
 DIRECTOR OF PUBLIC SAFETY COMMAND CENTER  ̀ 112~

2

` As the first COVID-19 case confirmed in Georgia, 112 commenced
operating with the intensified workload.“This 2020 report will walk
you through every stage of how Public Safety Command Center 112
battled against the global pandemic.“With unity, we can overcome
any challenge. 112 team coped with the major crisis of 2020 with
teamwork and devotion.“I would like to express gratitude towards
each employee of 112, especially the call-takers, who performed
impeccably under excessive workload to ensure that no person re-
mained without assistance.”
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saqarTvelos Sinagan saqmeTa saministros sistemuri ganax-

lebis farglebSi, saerTaSoriso praqtikis gaTvaliswi-

nebiT, maqsimaluri koordinaciisa da incidentebze ope-

ratiuli reagirebis gaumjobesebis mizniT, ssip `112~ da er-

Toblivi operaciebis centri gaerTianda da Seiqmna sazo-

gadoebrivi usafrTxoebis marTvis centri `112~.

aRniSnuli ssip-i axorcielebs gadaudebeli daxmarebis

operatiuli da efeqtiani marTvisaTvis Sesabamis satele-

fono momsaxurebas, agreTve, 24-saaTian uwyvet videome-

Tvalyureobas mTeli qveynis masStabiT samarTaldarRve-

vis, danaSaulisa da danaSaulis mcdelobis faqtebis dafiq-

sirebis administrirebisa da  sagzao usafrTxoebis ganmtki-

cebis mizniT. centris saqmianobis ZiriTadi mimarTu-

lebebia:

03sazogadoebrivisazogadoebrivisazogadoebrivisazogadoebrivisazogadoebrivi     usafrTxoebisusafrTxoebisusafrTxoebisusafrTxoebisusafrTxoebis     mmmmmarTvisarTvisarTvisarTvisarTvis     centricentricentricentricentri     `̀̀̀̀112112112112112~-~-~-~-~-isisisisis     SesaxebSesaxebSesaxebSesaxebSesaxeb
ABOUT PUBLIC SAFETY COMMAND CENTER ̀̀̀̀̀ 1 1 21 1 21 1 21 1 21 1 2 ~~~~~

danaSaulis winaaRmdeg brZolis gaumjobeseba

sagzao usafrTxoebis efeqtiani marTva

ojaxSi Zaladobis winaaRmdeg efeqtiani brZola

sazogadoebrivi usafrTxoebis integrirebuli mar-

Tvis sistemis Seqmna

krizisuli situaciebis efeqtiani prevencia/marTva

monacemTa efeqtiani damuSaveba/analizi

kerZo dacviTi saqmianobis kontroli.

As part of the “System Update” of the Ministry of Internal Affairs of
Georgia and considering the international practice, LEPL 112 and
Joint Operations Center (JOC) were merged to form Public Safety
Command Center “112”. 

The merger aimed to provide higher quality coordination and to
elevate the level of the operative response to emergencies. 

Public Safety Command Center “112” serves as a single emergency
number and responds to emergency calls via its two PSAPs.

Additionally, the entity ensures 24/7 non-interrupted video
surveillance throughout the country. V ideo surveillance
provides an efficient instrument to administer crime, crime
attempts, and offenses and strengthens road safety. Areas of
competence of Public Safety Command Center 112 include:

Advanced fight against the crime 

Efficient management of road safety

Combat against domestic violence

Creation of the Public Safety integrated system

Effective crisis prevention/management

Data processing and analysis

Control of private security services

  112.GE | FB.COM/112.GE  | 3
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Sinagan saqmeTa saministros ssip sazogadoebrivi usafr-

Txoebis marTvis centri ̀ 112~ aqtiurad aris CarTuli koro-

navirusis marTvis procesSi da gansakuTrebul reJimSi

muSaobs, raTa TiToeulma moqalaqem drouli da maRalkva-

lificiuri momsaxureba miiRos.

112-s, koronavirusis marTvis procesSi, mniSvnelovani

funqcia daemata. virusis dadasturebis SemTxvevaSi, moqa-

laqes SeuZlia darekos 112-ze.

virusTan dakavSirebuli Setyobinebebi, jandacvis proto-

kolis mixedviT, operatorebis mxridan klasificirdeba da

mwvave SemTxvevebi - saswrafo samedicino daxmarebis centrs,

xolo ara mwvave gamoZaxebebi - ojaxis eqimebs gadaecemaT.

aRniSnulis farglebSi, 112-ma, 72 samedicino klinikaSi ga-

marTa programuli uzrunvelyofa, awyobil iqna qseluri

kavSiri da ganxorcielda personalis gadamzadeba.

kerZo dazRvevis mqone pacientebis samarTavad, 112-ma, 14

sadazRvevo kompaniaSi gamarTa programuli uzrunvelyofa,

awyobil iqna qseluri kavSiri da ganxorcielda personalis

gadamzadeba. Tu 112-s ukavSirdeba kerZo dazRvevis mqone

pacienti, informacia programulad gadaecema Sesabamis sa-

dazRvevo kompanias, Semdgomi monitoringisTvis.

04 112-is112-is112-is112-is112-is     muSaobamuSaobamuSaobamuSaobamuSaoba     pandemiispandemiispandemiispandemiispandemiis     periodSiperiodSiperiodSiperiodSiperiodSi     dadadadada     ganxorcielebuliganxorcielebuliganxorcielebuliganxorcielebuliganxorcielebuli     aqtivobebiaqtivobebiaqtivobebiaqtivobebiaqtivobebi
112 Performance and Activities During the Pandemic

Public Safety Command Center 112 is actively engaged in the process
of novel COVID-19 management. 112 operates with an increased
workload to ensure timely and high-quality assistance to the citizens
of Georgia.

During this global pandemic, 112 has acquired a special significance.
Any citizen with virus-related symptoms can address 112.

Calls reporting virus symptoms are handled following the protocols
of the Ministry of IDPs from the Occupied Territories, Labour, Health
and Social Affairs of Georgia. Call-takers classify incoming calls based
on the severity of the case. Critical cases are passed down to the
emergency ambulance center, while mild cases are transferred to
the GPs.

For ensuring successful communication, 112 set up the software and
network infrastructure in 72 clinics and trained the relevant staff.

For managing patients with private insurance, 112 additionally set
up the software and network infrastructure in 14 insurance compa-
nies, and the relevant staff were trained. In case the caller uses pri-
vate insurance, information about the patient is transferred to the
insurance company for further monitoring purposes.

daviT Tabagaris foto | Photo by Davit Tabagari

  |   112.GE | FB.COM/112.GE4
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gadaudebeli SemTxvevisas, Seuferxeblad dakavSirebisTvis

112 daiyo sam arxad, kerZod:

     112 - saswrafo samedicino gadaudebeli daxmareba

     112-1 - policia da saxanZro/samaSvelo samsaxuri

     112-2 - COVID 19 da virusuli simptomebi

statistikstatistikstatistikstatistikstatistikaaaaa      | | | | | S TAT I S T I C S

2019-Tan SedarebiT, 2020 wels Semosuli zarebis raodenoba

46%46%46%46%46%-iT gaizarda da  raodenobam 77777,000,000,000,000,000,000,000,000,000,000-s miaRwia.

wina welTan SedarebiT, 2020 wels, miznobrivi zarebis

raodenoba 74%74%74%74%74%-iT, aramiznobrivi zarebisa ki -12%12%12%12%12%-iT

gaizarda.

To ensure smooth connection, 112 was divided into three channels:

Compared to 2019, in 2020 the number of incoming calls increased
by 46%, reaching 7,000,000. Compared to the previous year, in 2020,
the number of emergency calls increased by 74%, while the number
of non-emergency calls increased by 12%.

zarebis mkveTri mateba pandemiam ganapiroba. pandemiamde,

`112~-is operatorebi 24 saaTis ganmavlobaSi  14 00014 00014 00014 00014 000-mde

zars pasuxobdnen. pandemiis dros ki dReSi saSualod 1919191919

000000000000000-mde zari Semodioda.

swored amitom, 112-Si operatorTa raodenoba gaizarda

115%115%115%115%115%-iT  - daemata  230 operatori,  am etapze maTi

jamuri raodenobaa 443443443443443.

The dramatic increase in the call volume was caused by the
pandemic. Prior to the pandemic, 112 call-takers handled up to
14,000 calls in 24 hours. During the pandemic, the number increased
to 19,000.

In response to such load, 112 increased the number of call-takers
by 115%, adding a total of 230 call-takers. As of today, the total
number of call-takers is 443.

112 – Emergency medical assistance

112-1 – Police and Fire/Rescue teams

112-2 – COVID-19 and viral symptoms

pandemiasTan dakavSirebuli gadatvirTvis gamo, saWiro

gaxda da ganaxlda saservero da qseluri infra-

struqturac.

Due to the increased workload, 112 also updated the server and
network infrastructure.
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05
erTianierTianierTianierTianierTiani     samTavrobosamTavrobosamTavrobosamTavrobosamTavrobo     cxelicxelicxelicxelicxeli     xazixazixazixazixazi
UNIFIED GOVERMENT HOTLINE

pandemiasTan dakavSirebiT gazrdili momarTvia-

nobis gamo saWiro gaxda alternatiuli satelefono

xazis, e.w. cxeli xazis amoqmedeba. 112-ma  arsebul

infrastruqturaze moawyo da 2020 wlis 30 marts

eqspluataciaSi gauSva  erTiani samTavrobo cxeli xa-

zi - 144;

gadaudebeli aucileblobidan gamomdinare, cxeli

xazebis infrastruqtura Tbilisis masStabiT 3

sxvadasxva adgilas moewyo. moqalaqeebi

koronavirusTan dakavSirebiT, mTavrobis mier

gacemuli rekomendaciebisa da sxvadasxva regula-

ciis Sesaxeb, informacias martivad da

operatiulad cxeli xazis saSualebiT iReben.

144144144144144

Due to the increased number of calls related to the pandemic, an
alternative call center was set up. The Unified Government Hotline
144 was set up using 112 infrastructure and was launched on
March 30, 2020.

The hotline infrastructure was arranged at three different
locations throughout Tbilisi. Citizens receive information about
coronavirus, government recommendations, and various
regulations efficiently and promptly through the aforementioned
hotline.

  |   112.GE | FB.COM/112.GE6
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06vizitebivizitebivizitebivizitebivizitebi     112-Si112-Si112-Si112-Si112-Si
VISITES  IN 112

112-s janmrTelobis msoflio organizaciis112-s janmrTelobis msoflio organizaciis112-s janmrTelobis msoflio organizaciis112-s janmrTelobis msoflio organizaciis112-s janmrTelobis msoflio organizaciis

evropis regionuli direqtori estumraevropis regionuli direqtori estumraevropis regionuli direqtori estumraevropis regionuli direqtori estumraevropis regionuli direqtori estumra

2020 wlis 19 dekembers, Sinagan saqmeTa ministris moad-

gilem, giorgi buTxuzma da 112-is direqtorma, giorgi

arsoSvilma, sazogadoebrivi usafrTxoebis marTvis

centr `112~-Si, jandacvis msoflio organizaciis evro-

pis regionul direqtors - hans kluges da okupirebuli

teritoriebidan devnilTa, Sromis, janmrTelobisa da

socialuri dacvis ministris movaleobis Semsrule-

bels - ekaterine tikaraZes umaspinZles. Sexvedras, ase-

ve, eswreboda okupirebuli teritoriebidan devnil-

Ta, Sromis, janmrTelobisa da socialuri dacvis

ministris pirveli moadgile - Tamar gabunia.

stumrebma qol-centri daaTvalieres, 112-is muSaobis

specifikas gaecnen da miiRes informacia Tu ra pro-

cesi mimdinareobs moqalaqis mier 112-ze darekvidan

Sesabamis samsaxurebTan gadamisamarTebamde.

Sexvedraze mxareebma is funqciebi ganixiles, romelic

pandemiis dros daemata 112-is centrs.

Sinagan saqmeTa saministros ssip sazogadoebrivi

usafrTxoebis marTvis centri `112~ aqtiurad aris Car-

Tuli koronavirusis marTvis procesSi da gansakuT-

rebul reJimSi muSaobs, raTa TiToeulma moqalaqem

drouli da maRalkvalificiuri momsaxureba miiRos.

aRsaniSnavia, rom jandacvis msoflio organizaciis ev-

ropis regionulma direqtorma - hans klugem dadebiTad

Seafasa 112-is muSaoba da is aqtivobebi, romelic 112-ma

koronavirusis efeqturad marTvisTvis SeimuSava.

Ss miniSs miniSs miniSs miniSs ministrma ekaterine tikaraZesTan erTadstrma ekaterine tikaraZesTan erTadstrma ekaterine tikaraZesTan erTadstrma ekaterine tikaraZesTan erTadstrma ekaterine tikaraZesTan erTad

112-Si samuSao Sexvedra gamarTa112-Si samuSao Sexvedra gamarTa112-Si samuSao Sexvedra gamarTa112-Si samuSao Sexvedra gamarTa112-Si samuSao Sexvedra gamarTa

2020 wlis 4 dekembers, Sinagan saqmeTa ministrma vax-

tang gomelaurma koronavirusis marTvis procesTan

dakavSirebiT okupirebuli teritoriebidan devnil-

Ta, Sromis, janmrTelobisa da socialuri dacvis mi-

nistr - ekaterine tikaraZesTan 112-Si samuSao Sexved-

ra gamarTa.

Sinagan saqmeTa saministros sazogadoebrivi usafr-

Txoebis marTvis centr `112~-Si ministrebi pandemiis

pirobebSi samuSao process gaecnen.

112 aqtiurad aris CarTuli koronavirusis marTvis

procesSi da gansakuTrebul reJimSi muSaobs, raTa

TiToeulma moqalaqem drouli da maRalkvalifi-

ciuri momsaxureba miiRos.

REGIONAL DIRECTOR FOR EUROPE AT THE WORLD HEALTH
ORGANIZATION VISITED 112

On December 19, 2020, Deputy Minister of Interior – Giorgi Butkhuzi
and the Director of 112 – Giorgi Arsoshvili hosted the Regional Director
for Europe at the World Health Organization Hans Kluge and the Acting
Minister of IDPs from the Occupied Territories, Labour, Health and
Social Affairs of Georgia – Ekaterine Tikaradze at Public Safety Command
Center 112. The meeting was also attended by the First Deputy Minister
of IDPs from the Occupied Territories, Labour, Health and Social Affairs
of Georgia – Tamar Gabunia.
Guests were made familiar with the operation of 112 and the business
process which precedes the emergency assistance. Furthermore,
guests were informed about the additional tasks 112 assigned to as
part of the endeavors for eliminating the pandemic.

Public Safety Command Center 112 is actively engaged in the COVID-19
management process. 112 operates with increased workload to ensure
timely and high-quality assistance to the citizens of Georgia.

Mr. Kluge positively assessed the operation of and the activities
undertaken by 112 for efficient management of COVID-19.

MINISTER OF INTERIOR CONDUCTED A MEETING
WITH EKATERINE TIKARADZE

On December 4, 2020, Interior Minister Vakhtang Gomelauri
conducted a meeting with the Minister of IDPs from the Occupied
Territories, Labour, Health, and Social Affairs of Georgia – Ekaterine
Tikaradze. The meeting focused on pandemic management.

Ministers visited Public Safety Command Center 112 and were made
familiar with the operation of 112 during the pandemic.

Public Safety Command Center 112 is actively engaged in the process of
novel COVID-19 management. 112 operates with an increased workload
to ensure timely and high-quality assistance to the citizens of Georgia.

During his visit to 112, Minister of Interior – Vakhtang Gomelauri noted
that unlike the regular workdays, the number of call-takers has tripled
during the pandemic. 300 call-takers serve the citizens of Georgia 24/7.
According to Mr. Gomelauri, 112 plans to expand the number of call-
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112-Si stumrobisas Ss ministrma vaxtang gomelaurma

ganacxada, rom Cveulebrivi samuSao dReebisgan gans-

xvavebiT pandemiis periodSi operatorebis gasamma-

gebuli raodenoba muSaobs, 24 saaTis ganmavlobaSi

cvlaSi 300 operatoria. misive TqmiT, uaxloes erT kvi-

raSi 150-mde operatoris damatebaa dagegmili, rac

Seamcirebs gadaudebeli daxmarebis nomris gadatvir-

Tulobas da moqalaqeebi  ufro myisier momsaxurebas

miiReben. igegmeba aparaturis Sesyidvac, raTa kidev

ufro  gaZlierdes 112-is serverebi.

112-s, koronavirusis marTvis procesSi, mniSvnelo-

vani funqcia daemata. TiToeul moqalaqes koronavi-

rusisTvis damaxasiaTebeli simptomebisa da virusis

dadasturebis SemTxvevaSi SeuZlia darekos 112-ze. vi-

rusTan dakavSirebuli Setyobinebebi ki, jandacvis

protokolis mixedviT, operatorebis mxridan kla-

sificirdeba da mwvave SemTxvevebi - saswrafo samedi-

cino daxmarebis centrs, xolo ara mwvave gamoZaxebebi

- ojaxis eqimebs gadaecema.~ dRes daviwyeT kidev erTi

damatebiTi RonisZieba, romelic ar daiwyeba mxolod

112-is monaxulebiT, Cven gavagrZelebT aseve komuni-

kacias rogorc sastumroSi da Tqven iciT, rom yovel-

dRiur reJimSi gvaqvs Cven saavadmyofoebis warmomad-

genlebTan da klinikis xelmZRvanelebTan Sexvedrebi.

es Sexvedrebi gagrZeldeba imisaTvis, rom is arsebu-

li xarvezebi, romliTac saswrafos eqimebs eqmnebaT

Seferxeba, rom pacientebis drouli hospitalizacia

moaxdinon, aucileblad iqnes aRmofxvrili~, - gana-

cxada ekaterine tikaraZem.

inficirebis raodenobisa da moqalaqeTa testirebe-

bis zrdasTan erTad 112-is datvirTva gaizarda. mi-

marTvianobis gazrdis paralelurad da zarebze mo-

lodinis drois Sesamcireblad 112-ma operatorebis

raodenoba gazarda, sarezervo cvlebi srul samuSao

grafikze gadaiyvana da operatoris poziciaze axali

kadrebi daamata.
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takers by 150 to alleviate the workload of the single emergency number
and to offer immediate assistance to the callers. Furthermore, 112 plans
to purchase equipment to enhance the servers.

During this global pandemic, 112 has acquired a special significance.
Any citizen with virus-related symptoms can address 112. Calls
reporting virus symptoms are handled following the protocols of the
Ministry of IDPs from the Occupied Territories, Labour, Health and
Social Affairs of Georgia. Call-takers classify incoming calls based on
the severity of the case. Critical cases are passed down to the
emergency ambulance center, while mild cases are transferred to
the GPs. “Today we visited 112, but we continue the process of
assessing the fight against the pandemic by visiting COVID-hotels
and we keep daily communication with the representatives of COVID-
hospitals and the Management of the clinics. Such evaluation visits
aim to identify the problems with timely hospitalization of patients
and eliminate existing flaws.” – Ekaterine Tikaradze stated.

With the increase of confirmed COVID cases and citizen testing, 112
workloads grew. In response to such load, 112 increased the number
of call-takers, back-up shifts commenced working full-time and
additional call-takers were recruited.
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112-s saqarTveloSi safrangeTis saelCos112-s saqarTveloSi safrangeTis saelCos112-s saqarTveloSi safrangeTis saelCos112-s saqarTveloSi safrangeTis saelCos112-s saqarTveloSi safrangeTis saelCos
Sida usafrTxoebis ataSe estumraSida usafrTxoebis ataSe estumraSida usafrTxoebis ataSe estumraSida usafrTxoebis ataSe estumraSida usafrTxoebis ataSe estumra

2020 wlis 7 oqtombers, Sinagan saqmeTa saminis-

tros sazogadoebrivi usafrTxoebis marTvis

centr `112~-s, saqarTveloSi safrangeTis respub-

likis saelCos Sida usafrTxoebis axladdaniS-

nuli ataSe, erve Jame estumra da saqarTveloSi

gadaudebeli daxmarebis marTvis sferoSi ar-

sebul viTarebas gaecno.

112-is warmomadgenlebma, stumars centris muSa-

obis specifika gaacnes da qveynis masStabiT erTiani

videosameTvalyureo sistemis marTvisa da sagzao

moZraobis usafrTxoebis kuTxiT ganxorciele-

buli mniSvnelovani proeqtebis Sesaxeb esaubr-

nen.

erve Jame, eleqtronuli monitoringis centris

muSaobasac gaecno, kerZod, Tu rogor xdeba eleq-

tronuli samajuris meSveobiT 112-is mier moZa-

ladis virtualuri monitoringi.

112-s espaneTis Sinagan saqmeTa saministros112-s espaneTis Sinagan saqmeTa saministros112-s espaneTis Sinagan saqmeTa saministros112-s espaneTis Sinagan saqmeTa saministros112-s espaneTis Sinagan saqmeTa saministros
warmomadgenlebi ewvivnenwarmomadgenlebi ewvivnenwarmomadgenlebi ewvivnenwarmomadgenlebi ewvivnenwarmomadgenlebi ewvivnen

2020 wlis 17 seqtembers, Sinagan saqmeTa saminis-

tros sazogadoebrivi usafrTxoebis marTvis

centr `112~-s, saqarTveloSi vizitis farglebSi,

espaneTis Sinagan saqmeTa saministros warmomad-

genlebi ewvivnen.

sazogadoebrivi usafrTxoebis marTvis centris di-

reqtori, giorgi arsoSvili espaneTis Sinagan saqme-

Ta saministros samoqalaqo gvardiis generalur

direqtors, maria games gamess Sexvda da saqarTve-

loSi gadaudebeli daxmarebis marTvis sferoSi

arsebuli viTareba gaacno.

stumrebma qol-centri daaTvalieres, operatore-

bisa da dispetCerebis muSaobis process daeswrnen

da detaluri informacia miiRes qveynis masStabiT

erTiani videosameTvalyureo sistemis marTvisa da

sagzao moZraobis usafrTxoebis kuTxiT ganxorcie-

lebuli mniSvnelovani proeqtebis Sesaxeb. espaneTis

Sinagan saqmeTa saministros warmomadgenlebi eleq-

tronuli monitoringis centris muSaobasac gaecnen,

kerZod, Tu rogor xdeba eleqtronuli samajuris

meSveobiT 112-is mier moZaladis virtualuri mo-

nitoringi.

9

INTERNAL SECURITY ATTACHÉ OF THE FRENCH EMBASSY IN
GEORGIA VISITED 112

On October 7, 2020, Public Safety Command Center 112 hosted the Internal Security
Attaché of the French Embassy in Georgia - Herve Jamet. The newly appointed
attaché was made familiar with the emergency management in Georgia.

112 representatives familiarized the guest with the operation of 112, as well as
management of the video surveillance system and important measures
implemented for elevating road safety.

Herve Jamet also got acquainted with the operation of the Electronic Monitoring
Center, in particular, how 112 monitors abusers using the electronic bracelets.

REPRESENTATIVES OF MINISTRY OF INTERNAL AFFAIRS OF SPAIN
VISITED 112

On September 17, 2020, Public Safety Command Center 112 hosted the
representatives of the Ministry of Internal Affairs of Spain.

Director of Public Safety Command Center 112, Giorgi Arsoshvili
acquainted the Director-General of Spanish Civil Guard María Gámez
Gámez with the operation of 112.

112 representatives familiarized the guests with the performance of call-
takers and dispatchers, as well as management of the video surveillance
system and important measures implemented for elevating road safety.
In addition, representatives of the Ministry of Internal Affairs of Spain got
acquainted with the operation of the Electronic Monitoring Center, in
particular, how 112 monitors abusers using the electronic bracelets.
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319 CCTV cameras were installed. 173 out of the total
are general vision cameras, while the remaining 146
– are License Plate Recognizing (LPR) so-called
“Smart” cameras

54 sections were put into operation, covering 291
kilometers.

07 sagzaosagzaosagzaosagzaosagzao     usafrTxoebausafrTxoebausafrTxoebausafrTxoebausafrTxoeba
ROAD  SAFETY

Sinagan saqmeTa saministros sazogadoebrivi usafr-

Txoebis marTvis centri 112-is mier, sagzao usafrTxoebis

ganmtkicebis mizniT, 2020 wels qveynis masStabiT:

damontaJda  319319319319319 videokamera, saidanac 173173173173173 aris zogadi

xedvis, xolo 146146146146146 - nomris amomcnobi, e.w. `Wkviani~

videokamera

amoqmedda - 5454545454 seqciuri radari, romlebic faravs -

291291291291291 km-s.

sul, saqarTvelos masStabiT  damontaJebulia 47864786478647864786

videokamera. maT Soris 17511751175117511751 nomris amomcnobi da 30353035303530353035

zogadi xedvis videokamera

saSualo siCqaris kontrolisa da sagzao moZraobis

administrirebis mizniT, saqarTvelos saerTaSoriso

da Sida saxelmwifoebrivi mniSvnelobis gzebze sul

amoqmedebulia siCqaris kontrolis 270270270270270 seqcia da ja-

murad kontroldeba 11521152115211521152 km. sigrZis sagzao monakveTi.

Intending to strengthen road safety countrywide, Public Safety
Command Center 112 carried out the following activities:

|    112.GE | FB.COM/112.GE10

A total of 4,786 cameras operate countrywide. 1,751
out of the total are LPR cameras, while the remaining
3,035 – general vision cameras.

For administering traffic and average speed a total of
270 average speed control sections were installed on
the roads of international and domestic importance of
Georgia. Sections cover 1,152 kilometers.
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2020 wlis  pirveli seqtembridan, saqarTvelos kanonmdeblo-
biT, ZalaSi Sevida moZaladis eleqtronuli zedamxedvelobis

programa, romelsac teqnikurad uzrunvelyofs sazogado-

ebrivi usafrTxoebis marTvis centri `112~.

aRniSnuli sakanonmdeblo cvlilebebi momzadda gaeros

qalTa organizaciasTan - UN WOMEN-Tan aqtiuri TanamSrom-

lobiT. miRebuli sakanonmdeblo cvlilebebis Sedegad Seiqmna

damatebiTi meqanizmebi qalTa mimarT Zaladobisa da ojaxSi

Zaladobis msxverplTa dacvis efeqtianobis asamaRleblad.

kanonis Tanaxmad, Semakavebeli orderis gamocemasTan erTad,
SesaZlebeli iqneba moZaladis mimarT dawesdes eleqtronuli

zedamxedveloba, Tu saxezea Zaladobis ganmeorebis realuri

safrTxe. moZalades sxeulze eleqtronuli samajuri dau-

magrdeba, romlis daxmarebiTac moZaladis mier msxverplTan/

msxverplis saxlTan, mis samsaxurTan da sxva teritoriasTan

miaxloebis realur droSi kontroli moxdeba.

aRniSnulTan dakavSirebiT, sazogadoebrivi usafrTxoebis

marTvis centr `112~-Si Seiqmna eleqtronuli monitoringis
centri, romlis kompetenciis farglebSic daiwyo `qalTa mi-

marT Zaladobis an/da ojaxSi Zaladobis aRkveTis, Zaladobis

msxverplTa dacvisa da daxmarebis Sesaxeb~ saqarTvelos ka-

noniT gaTvaliswinebuli eleqtronuli zedamxedvelobis

ganxorcieleba.

eleqtronuli zedamxedvelobis efeqturad gansaxorcieleb-

lad, `112~-is TanamSromlebi saerTaSoriso eqspertebis mier

gadamzaddnen. TanamSromelTaTvis onlain reJimSi Catarda
`ojaxSi Zaladobis monitoringis sistemis  treningi -   saer-

TaSoriso kompania ̀ Attenti~-s trenerebis mier, amasTanave ojaxuri

Zaladobis mxareebTan komunikaciis saWiroebidan gamomdinare

ganxorcielda  TanamSromlebis fsiqologiuri gadamzadeba.

2020 wlis seqtembridan, ojaxuri Zaladobis 6 SemTxvevaSi

moxda eleqtronuli zedamxedvelobisTvis gankuTvnili

mowyobilobis kompleqtis gamoyeneba;

proeqti xorcieldeba evrokavSirisa da gaeros qalTa orga-

nizaciis - UN WOMEN-is aqtiuri monawileobiTa da mxarda-

WeriT. aRsaniSnavia, rom UN WOMEN-ma SeiZina da Sinagan saqmeTa

saministros gadasca 100 eleqtronuli samajuri da Sesabamisi
infrastruqtura.

ojaxSi Zaladobisa da ojaxuri danaSaulis winaaRmdeg brZola

Sinagan saqmeTa saministros erT-erT mTavar prioritets
warmoadgens da saministros mxridan etapobrivad am mi-

marTulebiT araerTi RonisZieba tardeba.

08eleqtronulieleqtronulieleqtronulieleqtronulieleqtronuli     monitoringismonitoringismonitoringismonitoringismonitoringis  centricentricentricentricentri

ELECTRONIC MONITORING CENTER

On September 1, 2020, the program on abuser electronic
monitoring went into effect based on the legislation of Georgia.
Public Safety Command Center 112 technically implemented
the aforementioned program.

Legislative amendments were prepared in close cooperation
with UN Women. Enforced legislation created an additional
mechanism for elevating the efficiency of protecting victims of
domestic violence. In addition to the restraining order, the law
also allows the electronic monitoring of the abuser if the
recurrence of violence is a real threat. An electronic bracelet
will be fastened on the abuser’s body. The device will track the
abuser’s movement and prevent them from approaching the
victim.

To monitor the abuser movement, Public Safety Command
Center 112 set up an Electronic Monitoring Center which
provides electronic monitoring according to the Law of Georgia
on „Prevention of Violence against Women and/or Domestic
Violence, Protection and Assistance to Victims of Violence”

For efficient electronic monitoring, 112 employees were
trained by international experts. Attenti trainers conducted
an online training on “Domestic Violence Monitoring System”.
Furthermore, relevant employees underwent psychological
training to equip them with the necessary skills to
communicate with the victims of domestic violence.

Since September 2020, in six cases of domestic violence,
electronic monitoring devices were used.

The project is being implemented with the support of the
European Union and UN Women. It is noteworthy that UN
Women purchased 100 electronic bracelets and relevant
infrastructure for the Ministry of Internal Affairs of Georgia.

Fight against domestic violence is one of the major priorities of
the Ministry of Internal Affairs of Georgia and numerous
activities are carried out within the Ministry in this direction.

 112.GE | FB.COM/112.GE  | 11
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09 amerikuliamerikuliamerikuliamerikuliamerikuli programaprogramaprogramaprogramaprograma     ProQa
AMERICAN PROGRAM ProQa

`112~-Si dainerga incidentis tipebisa da saqmis priori-

tetebis ganmsazRvreli programa ProQA, romelic sa-

erTaSoriso standartebis Sesabamisi protokolebis

safuZvelze operirebs. programa maqsimalurad amci-

rebs saqmis prioritetis gansazRvrisa da reagirebi-

sas adamianuri Secdomebis risks. garda amisa, progra-
ma avtomaturad agenerirebs pirveladi daxmarebis

instruqciebs, ramac SesaZloa Sesabamisi brigadebis

adgilze misvlamde sagangebo situaciaSi myof pirs

sicocxle SeunarCunos.

sistema 25 welze metia arsebobs  da 50-ze met qveyanaSia

danergili. Sedgeba  sami protokolisgan:  sapolicio,

saxanZro-samaSvelo da saswrafo samedicino.

am etapze sistema gamarTulad muSaobs saxanZro-sama-

Svelo protokoliT.  mimdinareobs muSaoba sapolicio
da saswrafo samedicino protokolebis danergvaze.

mTeli wlis ganmavlobaSi Catarda incidentis tipebi-

sa da saqmis prioritetebis ganmsazRvreli programa

-`ProQA~-s protokolebis treningebi.

kerZod:

     sapolicio mimarTulebiT - 8;

     saxanZro mimarTulebiT - 2;

     samedicino mimarTulebiT - 19;

     programuli uzrunvelyofis mimarTulebiT - 13;

     xarisxis marTvis  mimarTulebiT - 1.

2021 wels igegmeba samedicino ProQA-s CaSveba da misi

saSualebiT samedicino xasiaTis gamoZaxebebis marTva.

112 has introduced incident type and priority determining soft-
ware - ProQA, which operates based on the international stan-
dard-compliant protocols. The software minimizes the risk of hu-
man error in the process of determining incident priority. Further-
more, the software generates first aid instructions which can save
the lives of people in an emergency before the emergency crews
arrive at the incident location.

The system has been operating for over 25 years and is in use in
over 50 countries. The system consists of three protocols: Police,
Fire-Rescue and Medical.

Currently, 112 handles fire/rescue calls with FPDS protocols, and
the process of implementing MPDS protocols is underway.

Throughout 2020 112 conducted the following training sessions
for ProQA implementation:

     PPDS Protocols - 8;

     FPDS Protocols - 2;

     MPDS Protocols - 19;

     ProQA software - 13;

     Quality Assurance - 1;

In 2021 112 plans to launch MPDS protocols and handle medical
calls using Medical ProQA.

      |    112.GE | FB.COM/112.GE12
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sazogadoebrivi usafrTxoebis marTvis centri `112~-is

saswavlo centri mudmivad zrunavs TanamSromlebis

kvalifikaciis amaRlebaze. centri momijnave samsaxurebsac

da sxva organizaciebsac uwevs momsaxurebas.

2020 wels, saswavlo centris trenerebis mier, sxvadasxva

mimarTulebiT, rogorc efeqtiani komunikaciis, aseve,

programul nawilSi gadamzadda 459459459459459 TanamSromeli.

aseve, gadamzadda momijnave samsaxurebisa da sxva or-

ganizaciebis 14561456145614561456 TanamSromeli, maT Soris 10151015101510151015 ojaxis

eqimi - programul nawilSi, xolo  erTiani samTavrobo cxeli

xazis - 144-is 339 339 339 339 339 TanamSromeli - programul nawilsa da

efeqtian komunikaciaSi.

13saswavlosaswavlosaswavlosaswavlosaswavlo     centricentricentricentricentri
TRAINING CENTER

The Training Center of 112 constantly works towards the capacity
building of 112 employees. The Training Center also provides
services for partner entities and other organizations.

In 2020 the Training center trained 459 employees of 112 in the
utilization of 112 CAD system - ERC and effective communication.

Furthermore, 1,456 employees of other entities were trained,
including 1,015 GPs in the usage of ERC, 339 employees of Unified
Government Hotline 144 in the usage of ERC and effective
communication.

13
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