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2021 wels, sazogadoebrivi usafrTxoebis marTvis centri

`112~ axali gamowvevebis winaSe dadga. TiToeuli Tanam-

Sromlis Tavdauzogavi da dauRalavi SromiT vfiqrob,

gamowvevebs warmatebiT gavumklavdiT. pandemiasTan brZo-

lisa da gansakuTrebul reJimSi muSaobis paralelurad

SevZeliT da ganvaxorcieleT mniSvnelovani proeqtebi,

risTvisac madloba minda gadavuxado 112-is gunds.

2021 wlis mTavar gamowvevad kvlav kovid pandemiasTan

brZola iyo, rogorc mogexsenebaT pandemiis dawyebidanve

112 aqtiurad aris CarTuli koronavirusis marTvis pro-

cesSi da araerTi aqtivoba ganvaxorcieleT, raTa TiToe-

ul moqalaqes, Seuferxeblad SeZleboda Sesabamisi dax-

marebis miReba.

aRsaniSnavia, rom Sinagan saqmeTa ministris, vaxtang gome-

lauris, brZanebiT, 112-is TanamSromlebs pandemiis dros

gansakuTrebul reJimSi Tavdauzogavad muSaobisTvis,

samsaxurebrivi movaleobis sanimuSod Sesrulebisa da sa-

zogadoebrivi usafrTxoebis marTvis centris efeqtur

muSaobaSi Setanili wvlilisTvis yvela operatori mad-

lobis sigeliT dajildovda. TiToeuli operatorisTvis

es didi motivacia iyo, risTvisac madloba minda gadavu-

xado Ss ministrs b-n vaxtang gomelaurs.

CvenTvis mTavari prioritetia, kidev ufro efeqturi ser-

visi SevTavazoT moqalaqeebs da centris muSaoba srulad

SesabamisobaSi moviyvanoT saukeTeso saerTaSoriso praq-

tikasTan da  standartebTan. swored amitom 2021 wels, inci-

dentis tipebisa da saqmis prioritetebis ganmsazRvreli

amerikuli programa - ProQA davnergeT, romelic SesaZleb-

lobas gvaZlevs, avtomaturad ganisazRvros incidentis

prioriteti da moqalaqeebs brigadis misvlamde pirveli

gadaudebeli daxmarebis konsultaciebi gavuwioT.

mimdinare wels, aseve, daviwyeT saerTaSoriso ISO standar-

tis danergva, operatiuli marTvis sammarTvelosa da

saswavlo centris mimarTulebiT.

2021 weli warmatebuli weli iyo, amis Tqmis saSualebas moqa-

laqeTa kmayofilebis kvlevis Sedegebic maZlevs - gamok-

iTxulTa 84% kmayofilia 112-is momsaxurebiT.

ra Tqma unda, samomavlod, Cveni mizani am maCveneblis gaum-

jobeseba da sazogadoebrivi usafrTxoebis mimarTulebiT

axali servisebis danergva da arsebulis ganviTarebaa.

01
giorgi arsoSviligiorgi arsoSviligiorgi arsoSviligiorgi arsoSviligiorgi arsoSvili
sazogadoebrivi usafrTxoebis marTvissazogadoebrivi usafrTxoebis marTvissazogadoebrivi usafrTxoebis marTvissazogadoebrivi usafrTxoebis marTvissazogadoebrivi usafrTxoebis marTvis
centri `112~-is direqtoricentri `112~-is direqtoricentri `112~-is direqtoricentri `112~-is direqtoricentri `112~-is direqtori

GIORGI ARSOSHVILI
DIRECTOR OF PUBLICC SAFETY COMMAND CENTER “112”

| 1

Public Safety Command Center “112” faced new challenges in 2021.
With the vigorous and fierce work of each employee, I think we
successfully coped with them. Besides fighting with the pandemic and
working in special regime, we managed to implement important
projects as well, for which I would like to thank 112 team.
The main challenge of 2021 was the fight against the pandemic. As you
are aware, 112 has been involved in the managing process of pandemic
since the very beginning, and we carried out a number of activities, in
order citizens to be able to receive appropriate assistance without
any obstacles.
It should be noted that by the order of the Minister of the Internal
Affairs – Vakhtang Gomelauri, the employees of 112 were awarded
with a certificate of appreciation for devoted work in special regime
during pandemic, exemplary performance and the contribution to the
effective work of the Public Safety Command Center “112”.
This has been a huge motivation for each operator, for which I would like
to express my gratitude toward the Minister – Mr. Vakhtang Gomelauri.
Our main priority is to offer more effective services to the citizens and
to bring the work of the center in full compliance with the best
international practices and standards. For this reason, in 2021 Incident
type and case priority determining American software – ProQA was
implemented, which allows us to automatically prioritize incidents
and provide first aid consultation to citizens before arrival of the crew.
Moreover, during the ongoing year, we launched the process of ISO
standard implementation for the Operative Response Division and
the Training Center.
Furthermore, the results of the citizens satisfaction survey allow me
to say that 2021 has been a successful year – 84% of respondents are
content with services of 112.
Needless to say, our aim in the future is to improve this indicator and
implement new services of Public Safety Command Center “112”, as
well as to develop the existing ones.

Giorgi Arsoshvili

Director of Public Safety Command Center “112”
giorgi arsoSviligiorgi arsoSviligiorgi arsoSviligiorgi arsoSviligiorgi arsoSvili

Sss ssip - sazogadoebrivi usafrTxoebis marTvis

centri ̀ 112~-is direqtori



wliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSi |  |  |  |  | ANNUAL REPORT | | | | |      2 02 02 02 02 0 2121212121

112.GE | FB.COM/112.GE

2020 wels, saqarTvelos Sinagan saqmeTa saministros sis-

temuri ganaxlebis farglebSi, saerTaSoriso praqtikis

gaTvaliswinebiT, maqsimaluri koordinaciisa da inciden-

tebze operatiuli reagirebis gaumjobesebis mizniT, ssip

`112~ da erToblivi operaciebis centri gaerTianda da Se-

iqmna sazogadoebrivi usafrTxoebis marTvis centri `112~.

aRniSnuli ssip-i axorcielebs gadaudebeli daxmarebis

operatiuli da efeqtiani marTvisaTvis Sesabamis satele-

fono momsaxurebas, agreTve 24-saaTian uwyvet videome-

Tvalyureobas qveynis masStabiT danaSaulis Cadenis, da-

naSaulis mcdelobis faqtis, samarTaldarRvevis dafiqsi-

rebis administrirebisa da agreTve sagzao usafrTxoebis

ganmtkicebis mizniT.

centris ZiriTadi mimarTulebebia:centris ZiriTadi mimarTulebebia:centris ZiriTadi mimarTulebebia:centris ZiriTadi mimarTulebebia:centris ZiriTadi mimarTulebebia:

   danaSaulis winaaRmdeg brZolis gaumjobeseba;

   sagzao usafrTxoebis efeqturi marTva;

   ojaxSi Zaladobis winaaRmdeg efeqturi brZola;

   sazogadoebrivi usafrTxoebis integrirebuli marTvis

   sistemis Seqmna;

   krizisuli situaciebis efeqturi prevencia / marTva;

   monacemTa efeqturi damuSaveba / analizi;

   kerZo dacviTi saqmianobis kontroli.

sazogadoebrivi usafrTxoebis marTvis centri `112~ gan-

Tavsebulia or lokaciaze - Tbilissa da q. rusTavSi. q. rus-

Tavis centri 2016 wels gaixsna. meore centris daarsebis

mizans Tbilisis centris gantvirTva da gadazRveva warmo-

adgens.

02 sazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centri ` ` ` ` `112112112112112~~~~~-is Sesaxeb-is Sesaxeb-is Sesaxeb-is Sesaxeb-is Sesaxeb

In 2020, within the frames of the "System Update" of the Ministry of
Internal Affairs of Georgia, considering the international practice,
112 and Joint Operations Center were merged to form Public Safety
Command Center “112”. The merger aimed to provide higher quality
coordination and to elevate the level of the operative response to
emergencies.

The above-mentioned LEPL provides telephone services for the
efficient management of emergencies. Additionally, the entity
provides 24/7 uninterrupted video surveillance throughout the
country. Video surveillance provides an efficient instrument to
administer crime, crime attempts, offenses and strengthens road
safety.

ABOUT PUBLIC SAFETY COMMAND CENTER ̀̀̀̀̀ 112112112112112~~~~~

2 |

Areas of competence of the center:

Advance the fight against crime;

Efficient management of road safety;

Effective fight against domestic violence;

Creation of the Public Safety integrated system;

Effective crisis prevention/management;

Data processing and analysis;

Control of private security services;

Public Safety Command Center “112” has two PSAPs (Public Safety
Answering Points) – in Tbilisi and Rustavi. Rustavi PSAP opened in
2016 for operational continuity purposes and serves as a backup for
the main Tbilisi PSAP.
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03statistika 2021statistika 2021statistika 2021statistika 2021statistika 2021

STATISTICS FOR 2021

2 0 2 1  w e l s2 0 2 1  w e l s2 0 2 1  w e l s2 0 2 1  w e l s2 0 2 1  w e l s :::::

sazogadoebrivi usafrTxoebis marTvis centri `112~-ma

5.000.0005.000.0005.000.0005.000.0005.000.000-mde zari miiRo.

2020 welTan SedarebiT - aramiznobrivi zarebis rao-

denoba 3333355555%%%%%-iT Semcirda

                                                    IN  2 0 2 1  :

Public Safety Command Center “112” received up to 5,000,0005,000,0005,000,0005,000,0005,000,000 calls.

The number of non-targeted calls decreased by 35%

| 3

2021 wels,  sazogadoebrivi usafrTxoebis marTvis centri

`112~-Si Tanamdebobaze dainiSna da xelSekruleba gauform-

da 159 TanamSromels.

jamSi dasaqmebuli 803 TanamSromlidan - qolcentrSi dasaq-

mebulia 467 piri.

In 2021, 159 employees were appointed to the position and contracted at
the Public Safety Command Center “112”.

In total among 803 employees - 467 persons are employed at Call Center.
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04 moqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvleva

CITIZEN SATISFACTION RESEARCH

Sinagan saqmeTa saministros  sazogadoebrivi usafrTxo-
ebis marTvis centri `112~ mudmivad zrunavs momsaxu-

rebis gaumjobesebasa da mosaxleobisTvis ukeTesi ser-

visis SeTavazebaze.

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

oficialur vebgverdsa da 112-is mobilur aplikaciaSi
daemata CanarTi kvlevis saxiT, sadac nebismier msur-

vels SeuZlia miiRos monawileoba da daafiqsiros

sakuTari mosazreba 112-is momsaxurebasTan dakavSire-

biT, aseve sistematurad tardeba im moqalaqeTa satele-

fono gamokiTxva, romlebmac ukve isargebles 112-is

momsaxurebiT.

kvlevaSi monawile 800 moqalaqidan, romlebsac erTxel

mainc gamouyenebiaT 112-is momsaxureba, 84% kmayofi-

lia gaweuli momsaxurebiT.

Public Safety Command Center “112” of the Ministry of Internal Affairs is
oriented on constant improvement of its services and suggesting those im-
proved services to the population.

A public survey has been added to the official website of the Public Safety
Command Center “112” and the mobile application of 112, where anyone
can participate and express their opinion about the services of 112.

Furthermore, telephone surveys of citizens who have already used the ser-
vices of 112 are conducted on a regular basis.

Out of  800  citizens participating in the survey, who at least used 1 of the
services of 112, 84% are satisfied with the services provided.

4 |

pandemiasTan dakavSirebiT gazrdili momarTvianobis

gamo saWiro gaxda alternatiuli satelefono xazis,

e.w. cxeli xazis amoqmedeba.

112-ma arsebul infrastruqturaze moawyo da 2020 wlis

30 marts eqspluataciaSi gauSva erTiani samTavrobo

cxeli xazi -144;

2021 wels 144-is operatorebma 900.000900.000900.000900.000900.000-mde zari miiRes.

erTiani samTavrobo cxeli xazierTiani samTavrobo cxeli xazierTiani samTavrobo cxeli xazierTiani samTavrobo cxeli xazierTiani samTavrobo cxeli xazi

UNIFIED GOVERNMENT HOTLINE

Due to the increased number of calls regarding the pandemic, it
became necessary to use an alternative telephone line – to
activate the so-called hotline.

Using the existing infrastructure, 112 built and launched the
Unified Government Hotline - 144 on March 30, 2020.

Operators of 144 received up to 900,000 calls in 2021.

wliur angariSSi damuSavebulia 2021 wlis 13 dekembris
CaTvliT dafiqsirebuli monacemebi.

The annual report contains data processed as of December 13, 2021.
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Sinagan saqmeTa saministros sazogadoebrivi usafrTxoebis

marTvis centri `112~ pandemiis dawyebidanve aqtiurad aris

CarTuli koronavirusis marTvis procesSi da gansakuTrebul
reJimSi muSaobs, raTa TiToeulma moqalaqem drouli da ma-

Ralkvalificiuri momsaxureba miiRos.

gadaudebeli SemTxvevisas Seuferxeblad dakavSirebisTvis, 112

daiyo sam arxad:

Public Safety Command Center “112” of the Ministry of Internal Affairs
has been actively involved in the managing process of Corona Virus  since
the very beginning of the pandemic and works in special regime in order
for each citizen to receive timely and highly qualified services.

| 5

05112-is mier ganxorcielebuli samuSaoebi kovid pandemiis dros112-is mier ganxorcielebuli samuSaoebi kovid pandemiis dros112-is mier ganxorcielebuli samuSaoebi kovid pandemiis dros112-is mier ganxorcielebuli samuSaoebi kovid pandemiis dros112-is mier ganxorcielebuli samuSaoebi kovid pandemiis dros

WORK CARRIED OUT BY 112 DURING COVID-19 PANDEMIC

112 - saswrafo samedicino gadaudebeli daxmareba

112  1 - policia da saxanZro samaSvelo samsaxuri

112  2 - Covid-19 da virusuli simptomebi

Covid-19-is virusis dadasturebis SemTxvevaSi moqalaqes SeuZlia

darekos 112-ze an daregistrirdes portalze: www.er.moh.gov.ge

aRniSnuli portali, Sinagan saqmeTa saministros sazogado-

ebrivi usafrTxoebis marTvis centri `112~-isa da okupirebuli

teritoriebidan devnilTa, Sromis, janmrTelobisa da so-

cialuri dacvis saministros mier SemuSavda.

axali portalis danergvis mizans, erTi mxriv moqalaqeebis-

Tvis damatebiTi sakomunikacio arxis Seqmna  da meore mxriv

112-Si ganxorcielebuli zarebis Semcireba warmoadgens.

112-is mier miRebuli informacia muSavdeba da Semdgomi mo-

nitoringisaTvis gadaecema ojaxis eqims.

112-ma 72 samedicino klinikaSi  da 14 sadazRvevo kompaniaSi

gamarTa programuli uzrunvelyofa, raTa ojaxis eqimebma

Seuferxeblad da operatiulad miiRon TiToeul kovid

dadasturebul moqalaqeze informacia.

112 was divided into three channels to ensure smooth connection in case of
emergency:

 112 - emergency medical aid

 112 1 - Police and fire emergency service

 112 2 -  Covid-19 and viral symptoms

In case of confirmation of Covid-19 virus, a citizen can call 112 or register
on the portal: www.er.moh.gov.ge
The portal was developed by the Public Safety Command Center “112”
of the Ministry of Internal Affairs and the Ministry of Internally Displaced
Persons from the Occupied Territories, Labor, Health and Social Affairs of
Georgia.
The aim of the new portal is to create an additional communication chan-
nel for the citizens on the one hand and to reduce the number of calls to
112 on the other hand.
Information received by 112 is processed and forwarded to family doctor
for further monitoring.
112 implemented software at 72 medical clinics and 14 insurance com-
panies to enable family doctors to smoothly and promptly obtain infor-
mation on each citizen diagnosed with Covid-19.
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06 amerikuli programaamerikuli programaamerikuli programaamerikuli programaamerikuli programa

AMERICAN SOFTWARE

amerikuli programa ProQA incidentis tipebisa da saqmis

prioritetebis ganmsazRvreli programaa, romelmac

mniSvnelovnad gaaumjobesa momsaxurebis xarisxi.

sistema arsebobs 25 welze metia, 50-ze met qveyanaSia da-
nergili da sami protokolisgan Sedgeba  - sapolicio,

saxanZro / samaSvelo da  saswrafo samedicino.

upiratesobebi:upiratesobebi:upiratesobebi:upiratesobebi:upiratesobebi:

saerTaSoriso standartis Sesabamisad namarTi zarebisaerTaSoriso standartis Sesabamisad namarTi zarebisaerTaSoriso standartis Sesabamisad namarTi zarebisaerTaSoriso standartis Sesabamisad namarTi zarebisaerTaSoriso standartis Sesabamisad namarTi zarebi

operatori sxvadasxva protokolis da Sesabamisi kiTxve-

bis meSveobiT, maqsimalurad mcire droSi iRebs srulyo-
fil, amomwurav da realurad saWiro informacias.

incidentis prioritetis maRali sizustiT dadgenaincidentis prioritetis maRali sizustiT dadgenaincidentis prioritetis maRali sizustiT dadgenaincidentis prioritetis maRali sizustiT dadgenaincidentis prioritetis maRali sizustiT dadgena

ProQA uzrunvelyofs zaris Sedegad Semosuli informaciis

maqsimalurad efeqturad damuSavebas, ris Semdegac swo-

rad da Seucdomlad gansazRvravs incidentis priori-

tetebs.

pirveli daxmarebis satelefono instruqciebipirveli daxmarebis satelefono instruqciebipirveli daxmarebis satelefono instruqciebipirveli daxmarebis satelefono instruqciebipirveli daxmarebis satelefono instruqciebi

operators Sesabamis instruqciebze dayrdnobiT saSua-
leba eZleva moqalaqes gauwios konsultaciebi da misces

swori da drouli miTiTebebi ekipaJis misvlamde.

saqarTveloSi ProQA Paramount-iT saxanZro samaSvelo da

sapolicio saqmeebi ukve imarTeba. Semdeg etapze ki  sas-

wrafo samedicino protokoli dainergeba.

American software ProQA is the program, which determines types of inci-
dents and priorities of cases significantly improving the quality of the ser-
vice.
The system has existed for over 25 years and is being used in over 50 coun-
tries worldwide. The system consists of three protocols – Police, Fire, and
Medical.

ADVANTAGES:

PROQA PARAMOUNT

CALLS MANAGED PURSUANT TO INTERNATIONAL STANDARD

Operator, with the help of various protocols and appropriate questions,
receives complete, comprehensive and actually needed information in
the shortest possible time.

HIGHLY ACCURATE INCIDENT PRIORITIZATION

ProQA ensures that the incoming information received during the call is
processed as efficiently as possible, after which it correctly and unambigu-
ously determines the priorities of the incidents.

FIRST AID TELEPHONE INSTRUCTIONS

Based on relevant instructions, the operator is able to provide appropriate
and prompt first aid consultation to citizens before arrival of the crew.
In Georgia fire rescue and police cases are already being handled by ProQA
Paramount. Next stage envisages implementation of emergency medical
protocol.
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07sagzao usafrTxoebasagzao usafrTxoebasagzao usafrTxoebasagzao usafrTxoebasagzao usafrTxoeba

ROAD SAFETY

| 7daviT Tabagaris foto | Photo by DaviT Tabagari

danaSaulis prevenciisa da sagzao moZraobis usafrTxo-

ebis uzrunvelyofis mizniT,  sul, saqarTvelos masStabiT

damontaJebulia 5411 videokamera. maT Soris 1836 nomris

amomcnobi da 3575 zogadi xedvis videokamera.

saSualo siCqaris kontrolisa da sagzao moZraobis ad-

ministrirebis mizniT, saqarTvelos saerTaSoriso da Si-

da saxelmwifoebrivi mniSvnelobis gzebze, sul amoqmede-

bulia siCqaris kontrolis 347 seqcia, ris safuZvelzec,
jamurad kontroldeba 1412 km. sigrZis sagzao monakveTi.

2021 wels saqarTvelos masStabiT damontaJda 625 video-
kamera. maT Soris 85 nomris amomcnobi da 540 zogadi

xedvis kamera.

saqarTvelos saerTaSoriso da Sida saxelmwifoebrivi

mniSvnelobis gzebze 2021 wels amoqmedebulia siCqaris

kontrolis 77 seqcia, ris safuZvelzec kontroldeba 270

km. sigrZis sagzao monakveTi.

To ensure crime prevention and road safety, there are 5411 video
surveillance cameras installed on the territory of Georgia, among
which 1836 are licence plate recognition video cameras, while 3575
are general visions cameras.

For the purpose of average speed control and road safety administra-
tion, total of 347 sections of speed control have been activated on
the roads of international and domestic importance of Georgia, on
the basis of which a total of 1412 km is controlled.

In 2021 625 video cameras have been installed on the territory of
Georgia, Including 85 licence plate recognition and 540 general vi-
sion cameras.

77 sections of speed control is launched on the roads of international
and domestic importance of Georgia in 2021, on the basis of which
270 km road is controlled.



wliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSi |  |  |  |  | ANNUAL REPORT | | | | |      2 02 02 02 02 0 2121212121

112.GE | FB.COM/112.GE

Sinagan saqmeTa saministros sazogadoebrivi usafrTxoebis

marTvis centri `112~-is saswavlo centrs, mieniWa ufleba, gana-

xorcielos profesiuli momzadebis programa - ̀ sakontaqto

centris distanciuri momsaxurebis specialisti~.

profesiuli momzadebis programis gavlis Semdgom, msmene-

lebi saxelmwifos mier aRiarebul, profesiuli ganaTle-

bis damadasturebel sertifikats miiReben.

saswavlo centrs SesaZlebloba aqvs, qol-centris operato-

rebis gadamzadebis servisi SesTavazos nebismier daintere-

sebul mxares, rogorc saxelmwifo, aseve kerZo organiza-

ciebs.

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

saswavlo centri 2015 wels Camoyalibda. centri mudmivad

zrunavs 112-is TanamSromlebis kvalifikaciis amaRlebaze.

aseve, am mimarTulebiT momsaxurebas uwevs momijnave sam-

saxurebsa da sxva organizaciebs.

2021 wlis monacemebiT, 112-is saswavlo centris trenere-

bis mier, sxvadasxva mimarTulebiT, rogorc efeqtiani

komunikaciis, aseve programul nawilSi, gadamzadda

1300-mde piri, rogorc 112-is TanamSromlebi, aseve momij-

nave samsaxurebis warmomadgenlebi.

08
112-s profesiuli momzadebis programis ganxorcielebis ufleba mieniWa112-s profesiuli momzadebis programis ganxorcielebis ufleba mieniWa112-s profesiuli momzadebis programis ganxorcielebis ufleba mieniWa112-s profesiuli momzadebis programis ganxorcielebis ufleba mieniWa112-s profesiuli momzadebis programis ganxorcielebis ufleba mieniWa

Public Safety Command Center “112” of Internal Affairs of Georgia has
been granted the right to implement a vocational training program - "Re-
mote Service Specialist of Contact Center."

Upon completion of the vocational training program, attendees will re-
ceive a state-recognized certificate of vocational education.

The training center has the capability to offer training services for call
center operators to any interested parties, both public and private orga-
nizations.

Training center of Public Safety Command Center “112” was established
in 2015. The center constantly works towards raising the qualification of
the employees of 112. Furthermore, it provides services in this direction
for partner entities and different organizations.

Pursuant to the data of 2021, the instructors of training center of 112 have
trained up to 1300 employees including employees of 112, as well as rep-
resentatives of partner entities in different directions, both in effective
communication and software.

8 |

112 TRAINING CENTER HAS BEEN GRANTED THE RIGHT TO IMPLEMENT A
VOCATONAL TRAINING PROGRAM
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2021 wels sazogadoebrivi usafrTxoebis marTvis centri

`112~-ma miiRo gadawyvetileba da daiwyo saswavlo cen-

trisaTvis saerTaSoriso ISO 21001:2018 standartis `sagan-

manaTleblo dawesebulebis menejment sistemis xarisxi~,

xolo operatiuli marTvis sammarTvelosaTvis saerTa-

Soriso ISO 9001:2015 standartis `xarisxis menejment sis-

temebis~ danergva.

ISO standartis danergva gaaumjobesebs, rogorc centris

momsaxurebis xarisxs, aseve centrSi dasaqmebuli adamiane-

bisTvis samuSao pirobebs, efeqturad moaxdens TanamSro-

melTa da sxva dainteresebuli mxaris interesebis aRmo-

Cenas.

2021 wlis noemberSi ganxorcielda Sida auditi ISO 9001: 2015

dan 21001:2018 normebis dacviT da daiwyo standartiT

gaTvaliswinebuli dokumentaciis SemuSaveba.

In 2021, the Public Safety Command Center "112" made a decision to in-
troduce the international standard ISO 21001: 2018 "Management Sys-
tem for the educational institutions" for the training center, as well as, the
international ISO 9001: 2015 standard "Quality Management Systems"
for the Operative Response Division.

The introduction of the ISO standard will improve the quality of service of
the center, as well as the working conditions for the employees of the
center and will effectively identify the interests of staff and other stake-
holders.

In November 2021, an internal audit was carried out in compliance with
the norms of ISO 9001: 2015 to 21001: 2018 and the documentation draft-
ing process required by the standard has begun.

09ISO standartis danergvastandartis danergvastandartis danergvastandartis danergvastandartis danergva
INTRODUCTION OF ISO STANDART

proeqti xorcieldeba saxelmwifo  antinarkotikul da samar-

Taldamcav organoebTan TanamSromlobis saerTaSoriso bi-

uros (INL) CarTulobiT.

The project is being implemented with the involvement of the U.S. State.
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10 ojaxSi Zaladobis eleqtronuli monitoringis sistemaojaxSi Zaladobis eleqtronuli monitoringis sistemaojaxSi Zaladobis eleqtronuli monitoringis sistemaojaxSi Zaladobis eleqtronuli monitoringis sistemaojaxSi Zaladobis eleqtronuli monitoringis sistema

ELECTRONIC MONITORING SYSTEM OF DOMESTIC VIOLENCE

2021 wels, ̀ qalTa mimarT Zaladobis an/da ojaxSi

Zaladobis aRkveTis, Zaladobis msxverplTa

dacvisa da daxmarebis Sesaxeb~ kanonis da sxva

normatiuli aqtebis  Sesabamisad, eleqtronuli

zedamxedveloba ganxorcielda

11 pirze.

From September 1, 2020, the program of electronic surveillance of
the perpetrator entered into force under the legislation of Georgia,
which is technically provided by the Public Safety Command Center
"112".

In this regard, the Public Safety Command Center “112” established
an electronic monitoring center, which within the scope of its compe-
tence began to implement electronic oversight provided by the Law
on “Violence against women and/or elimination of domestic violence,
protection and support of victims of violence”.

2020 wlis  1-li seqtembridan, saqarTvelos kanonmdeblobiT

ZalaSi Sevida moZaladis eleqtronuli zedamxedvelobis

programa, romelsac teqnikurad uzrunvelyofs sazogado-

ebrivi usafrTxoebis marTvis centri `112~.

aRniSnulTan dakavSirebiT, sazogadoebrivi usafrTxoebis

marTvis centri `112~-Si Seiqmna eleqtronuli monitoringis

centri, romlis kompetenciis farglebSic daiwyo `qalTa mimarT

Zaladobis an/da ojaxSi Zaladobis aRkveTis, Zaladobis msxver-

plTa dacvisa da daxmarebis Sesaxeb~ saqarTvelos kanoniT gaT-

valiswinebuli eleqtronuli zedamxedvelobis ganxorcieleba.

IN 2021 ACCORDING TO THE LAW ON “VIOLENCE AGAINST WOMEN
AND/OR ELIMINATION OF DOMESTIC VIOLENCE, PROTECTION AND
SUPPORT OF VICTIMS OF VIOLENCE” AND OTHER NORMATIVE ACTS,
112 CARRIED OUT ELECTRONIC SURVEILLANCE ON

11 PERSONS.
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11samarTlebrivi uzrunvelyofasamarTlebrivi uzrunvelyofasamarTlebrivi uzrunvelyofasamarTlebrivi uzrunvelyofasamarTlebrivi uzrunvelyofa

LEGAL PROVISION

2021 wlis 9 ivniss saqarTvelos parlamentma daamtkica

kanoni, romlis mixedviT moqalaqeebs 112-is winaSe dagro-

vebuli davalianeba CamoeweraT.

aRniSnuli cvlilebis Tanaxmad, pirebs, romelTa avto-

mobilic, kanonis Sesabamisad, sazogadoebrivi usafrTxo-

ebis marTvis centri ̀ 112~-is dacul avtosadgomze 2020 wlis

pirvel  seqtembramde ganTavsda da 2021 wlis ivnisamde ar

momxdara maTi gayvana, erTjeradad, 100 laris gadaxdis

sanacvlod, saSualeba miecaT, sakuTari avtomobili dai-

brunon. amasTan, maT srulad CamoeweraT 112-is winaSe

dagrovebuli davalianeba, romlis saerTo odenobac

aRniSnuli periodisTvis 4 milionamde lars Seadgenda.

4 milion laramde dagrovebuli davalianebis Camowera

moqalaqeebisTvis mniSvnelovani SeRavaTia pandemiiT

gamowveuli ekonomikuri problemebis gaTvaliswinebiT.

garda amisa, miRebuli sakanonmdeblo cvlilebaTa paketiT

Seiqmna specialur dacul sadgomze gadayvanili avto-

manqanebis administrirebisa da maTi sadgomidan gayvanis

efeqtiani meqanizmi, rac samomavlod gamoricxavs moqalaqe-

TaTvis msgavsi davalianebis dagrovebis riskebs.

saqarTvelos Sinagan saqmeTa saministros sazogadoebrivi

usafrTxoebis marTvis centri `112~-is saqmianobis erT-erT

mimarTulebas warmoadgens satransporto saSualebaTa

evakuatoriT an Tavisi svliT gadaadgilebisa da dgomis

uzrunvelyofa. es mimarTuleba moicavs saqarTvelos

kanonmdeblobis Sesabamisad satransporto saSualebis

dacul sadgomze gadayvanasa da aRniSnul sadgomze misi

dgomis uzrunvelyofas.

On June 9, 2021, the Parliament of Georgia approved the law, accord-
ing to which the accumulated debt that citizens owed to 112 was an-
nulled.

According to the amendments, individuals whose vehicles were trans-
ferred to the protected parking lot of Public Safety Command Center
“112” before September 1, 2020 and left their vehicles at the parking
lot till June 2021 were allowed to take their vehicles back for a one-
time fee of GEL 100. At the same time, the accumulated debt they owed
to 112 was completely annulled, the total amount of which was up to
4 million GEL for the mentioned period.

Annulling the accumulated debt of up to 4 million GEL  is a significant
relief for citizens given the economic problems caused by the pan-
demic. In addition, the package of legislative amendments has been
implemented creating an effective mechanism for the administration
of vehicles transported to and their removal from specially protected
parking lots, thus eliminating the risks of accumulating similar debts
for citizens in the future.

One of the activities of Public Safety Command Center “112” of the
Ministry of Internal Affairs of Georgia is to ensure the movement with
or without the evacuator and standing of the vehicle. This direction
includes the transfer of the vehicle to a protected parking lot in accor-
dance with the legislation of Georgia and ensuring its standing on the
mentioned parking lot.
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12 112-is struqturuli erTeulebi112-is struqturuli erTeulebi112-is struqturuli erTeulebi112-is struqturuli erTeulebi112-is struqturuli erTeulebi
STRUCTURAL UNITS OF 112

informaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebi

ssip sazogadoebrivi usafrTxeobis marTvis centri `112~-

Si informaciuli teqnologiebis ganviTarebisa da teq-

nikuri daxmarebis sammarTvelos mTavari funqcia qol-

centris gamarTulad muSaobis uzrunvelyofa da video-

sameTvalyureo sistemebis gamarTuli funqcionirebaa.

swored aRniSnuli sammarTvelo uzrunvelyofs Tanamed-

rove teqnologiebis ganviTarebis Sesabamisad sazogado-

ebrivi usafrTxoebis marTvis centri ̀ 112~-Si samuSao piro-

bebis mudmiv gaumjobesebas da Tanamedrove teqnologiebiT

aRWurvaze zrunvas.

2021 wels, ssip sazogadoebrivi usafrTxoebis marTvis

centri `112~-is qseluri mdgradobisTvis Seicvala centra-

luri qseluri mowyobilobebi, srulad ganaxlda qol-cen-

tris gamarTulad funqcionirebisaTvis saWiro serveruli

sistema;

ganaxlda Tbilisisa da rusTavis centrebis da sajarimo

sadgomebis videosameTvalyureo sistemebi, aseve  evakua-

torebi aRiWurva axali videosameTvalyureo sistemebiT;

licenzirebuli dawesebulebebilicenzirebuli dawesebulebebilicenzirebuli dawesebulebebilicenzirebuli dawesebulebebilicenzirebuli dawesebulebebi

Sinagan saqmeTa saministros ssip - sazogadoebrivi usafr-

Txoebis marTvis centri `112~ axorcielebs licenzire-

buli dawesebulebebis videosameTvalyureo sistemis

moqmedi kanonmdeblobiT gaTvaliswinebul moTxovneb-

Tan Sesabamisobis dadgenas da videomeTvalyureobis

damontaJebis aqtis gacemas.

licenzirebul dawesebulebebs ganekuTvneba:

   azartuli dawesebulebebi;

   mikrosafinanso organizaciebi;

   sesxis gamcemi subieqtebi;

   valutis gadamcvleli punqtebi;

   avtorizebuli afTiaqebi;

   avtogasamarTi, airgasamarTi da airsavsebi sakompre-

soro sadgurebi.

mimdinare wels, mTeli qveynis masStabiT arsebuli li-

cenzirebuli dawesebulebis 1113 obieqtis videosame-

Tvalyureo sistemis Semowmeba ganxorcielda.

Semowmebuli 1113 obieqtidan, 558 obieqtis videosame-

Tvalyureo sistema akmayofilebda kanoniT gaTvalis-

winebul moTxovnebs. Sesabamisad, ganyofilebis mier,

INFORMATION TECHNOLOGIES

Main function of IT Development and Technical Support Division of LEPL
Public Safety Command Center “112” is to ensure the smooth operation of
the call center and the proper functioning of video surveillance systems.
The division ensures the continuous improvement of working conditions
in the Public Safety Command Center “112” and the provision of modern
technologies in accordance with the development of modern technolo-
gies.

LICENSED INSTITUTIONS

Public Safety Command Center “112” of the Ministry of Internal Affairs of
Georgia determines the compliance of the external video surveillance
systems of licensed institutions with the requirements set by Georgian
legislation and issues a video surveillance installation act.

Licensed institutions include:

     Gambling institutions

     Microfinance institutions

     Lending institutions

     Currency exchange points

     Authorized pharmacy stores

     Patrol/Gas stations; compressor stations

During the year of 2021, the video surveillance system of 1113 facilities
of licensed establishments across the country was inspected.
Out of 1113 objects inspected, the video surveillance system of 558
objects met the requirements of the law, therefore, the department is-

In 2021, the central network equipment was changed for the network sta-
bility of the LEPL Public Safety Command Center “112”. Moreover, the server
system required for the proper functioning of the call center was fully up-
graded.

Furthermore, video systems of Tbilisi and Rustavi centers and parking lots
were upgraded, as well as evacuators were equipped with new video sys-
tems;
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yovel aRniSnul obieqtze, videomeTvalyureobis da-

montaJebis aqti gaica, xolo 555 obieqtis videosame-

Tvalyureo sistema, kanonmdeblobiT gansazRvrul

moTxovnebTan/parametrebTan Seusabamobis gamo da-

xarvezda.

2021 wlis mdgomareobiT, jamurad,  licenzirebuli da-

wesebulebebis gare videosameTvalyureo sistemebis ze-

damxedveloba xorcieldeba  4187 organizaciis 11519

obieqtze.

kerZo dacviTi saqmianobakerZo dacviTi saqmianobakerZo dacviTi saqmianobakerZo dacviTi saqmianobakerZo dacviTi saqmianoba

saqarTvelos Sinagan saqmeTa ministris mier dadgenili we-

siT, kerZo dacviTi saqmianobis kontrols awarmoebs ssip

sazogadoebrivi usafrTxoebis marTvis centri `112~-is li-

cenzirebuli dawesebulebebis Semowmebis sammarTvelos

kerZo dacviTi saqmianobis Semowmebis ganyofileba.

mimdinare wels, saqarTveloSi registrirebuli kerZo

dacviTi saqmianobis licenziis mflobeli kerZo dacviTi

organizaciebis dacvis qveS myof 494 obieqtze momuSave

mcvelebis saqmianoba iqna Semowmebuli. aRmoCenil samar-

TaldarRvevebze Sedgenilia 53 administraciuli samar-

TaldarRvevis oqmi. kerZo dacviTi saqmianobis Semowmebis

ganyofilebis mier kerZo dacviT organizaciaSi dasaqmebul

mcvelTaTvis damzadebulia  9970  mcvelis mowmoba, jamurad

38 organizaciisTvis.

sazogadoebrivi usafrTxoebis marTvis centri aqsazogadoebrivi usafrTxoebis marTvis centri aqsazogadoebrivi usafrTxoebis marTvis centri aqsazogadoebrivi usafrTxoebis marTvis centri aqsazogadoebrivi usafrTxoebis marTvis centri aq-----

tiurad muSaobs proeqtze, romelic gulisxmobs mcvetiurad muSaobs proeqtze, romelic gulisxmobs mcvetiurad muSaobs proeqtze, romelic gulisxmobs mcvetiurad muSaobs proeqtze, romelic gulisxmobs mcvetiurad muSaobs proeqtze, romelic gulisxmobs mcve-----

lebis galebis galebis galebis galebis gadamzadebis programis Seqmna-SemuSavebasa dadamzadebis programis Seqmna-SemuSavebasa dadamzadebis programis Seqmna-SemuSavebasa dadamzadebis programis Seqmna-SemuSavebasa dadamzadebis programis Seqmna-SemuSavebasa da

danergvas saqarTveloSi.danergvas saqarTveloSi.danergvas saqarTveloSi.danergvas saqarTveloSi.danergvas saqarTveloSi.

kerZo dacviTi saqmianobis ganyofilebis farglebSi, mu-

Savdeba aseve kerZo dacviTi saqmianobisTvis, kerZo dacviTi

saqmianobis Sesaxeb saqarTvelos kanonis moTxovnebTan

Sesabamisad, erTiani eleqtronuli portali. amJamad mim-

dinareobs programuli uzrunvelyofis SemuSaveba-da-

nergvis procesi.

inspeqtirebis sammarTveloinspeqtirebis sammarTveloinspeqtirebis sammarTveloinspeqtirebis sammarTveloinspeqtirebis sammarTvelo

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

inspeqtirebis sammarTvelo uzrunvelyofs mosamsaxureTa

mier standartebisa da wesebis moTxovnaTa dacvaze kon-

trols; maT gegmiur da aragegmiur Semowmebas; muSaobs

disciplinuri normebis/saqarTvelos kanonmdeblobis

darRvevis faqtebis gamovlenaze, prevenciasa da saTanado

reagirebaze. gamovlenili xarvezebis, Semosuli gancxade-

bebis/saCivrebis safuZvelze, axorcielebs samsaxurebriv

Semowmebas da Sesabamisi cnobebis/daskvnebis momzadebas.

inspeqtirebis sammarTvelo aseve kontrols uwevs 112-is

administraciuli Senobebis Sida da gare perimetris dacvis

RonisZiebebs; SeimuSavebs rekomendaciebs 112-is TanamSro-

melTa profesiuli gadamzadebisa da waxalisebis Sesaxeb.

momsaxurebis xarisxis gaumjobesebis mizniT, mudmiv reJimSi

mimdinareobs komunikacia operatorebTan, dispetCereb-

Tan, cvlis ufrosebTan da operatiuli marTvis sammarTve-

los sxva TanamSromlebTan.

PRIVATE SECURITY SERVICES

Private Security Service Inspection Sub-division of Licensed Establishments
Inspection Division of Public Safety Command Center “112” carries out the
control of private security services in compliance with the rules established
by the Minister of Internal Affairs of Georgia.

During the year, the activities of the guards working at 494 facilities under
the protection of private security organizations, holding a license for pri-
vate security activities registered in Georgia, were inspected. 53 adminis-
trative violation protocols were compiled on the detected violations. Pri-
vate Security Service Inspection Sub-division has issued 9970 security cer-
tificates for guards employed at private security organizations, for a total
of 38 organizations.

The Public Safety Command Center is actively working on a project that
involves the development and implementation of the security guard
training program in Georgia.

Moreover, within the Private Security Service Inspection Sub-division, a
unified electronic portal is developed for private security activities in ac-
cordance with the requirements of Law of Georgia on Private Security Ac-
tivities. The software development/implementation process is currently
ongoing.

INSPECTION DIVISION

Inspection Division of Public Safety Command Center “112” exercises con-
trol over compliance with the requirements of standards and rules by
employees; carries out planned and unscheduled inspections; works on
detecting, preventing and responding to violations of disciplinary norms /
Georgian legislation. Based on the identified shortcomings, submitted
applications / complaints, the division carries out an official inspection
and prepares relevant information / conclusions.

Furthermore, the Inspection Division oversees the protection of the inner
and outer perimeter of the 112 administrative buildings; develops recom-
mendations on professional training and incentives for 112 employees.

In order to improve service quality, the division constantly communicates
with operators, dispatchers, shift supervisors and other employees of
Operative Response Division.

sued a video surveillance certificate for each of the mentioned objects,
while the video surveillance system of 555 objects failed to comply with
the legislative requirements / parameters.

As of 2021, the supervision of external video surveillance systems of li-
censed institutions is carried out at 11519 objects of 4187 organizations in
total.
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11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe

2021 wlis 11 Tebervals sazogadoebrivi usafrTxoebis marTvis

centri `112~-ma msoflios 80-ze met qveyanasTan  erTad 112-is

dRe aRniSna.

112-is dResTan dakavSirebiT, Sinagan saqmeTa ministris, vaxtang

gomelauris, brZanebiT, yvela operatori madlobis sigeliT

dajildovda. aseve, rusTavis centris ufross, gadaeca saminis-

tros medalioni `gansakuTrebuli damsaxurebisaTvis~.

2009 wels, evrokomisiam, evroparlamentma da evrosabWom  11 Tebervali

112-is dRed gamoacxades. 11 Tebervals, rogorc saqarTvelo, aseve,

msoflios 80-ze meti qveyana, maT Soris, evrokavSiris wevri saxelm-

wifoebi, 112-is dRes aRniSnaven.

  11 FEBRUARY - 112 DAY

On February 11, 2021, the Public Safety Command Center “112”
celebrated 112 Day with more than 80 countries around the
world.

Regarding the 112 day, pursuant to the Order of the Minister of
the Internal Affairs – Vakhtang Gomelauri, all operators were
awarded Certificate of Appreciation. Furthermore, Head of
Rustavi Center was awarded medallion for "Special Achieve-
ment."

policiis dRepoliciis dRepoliciis dRepoliciis dRepoliciis dRe  POLICE DAY

bavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRe

112-is gmiri bavSvebis dajildoeba112-is gmiri bavSvebis dajildoeba112-is gmiri bavSvebis dajildoeba112-is gmiri bavSvebis dajildoeba112-is gmiri bavSvebis dajildoeba

2021 wlis 1-el ivniss, Sinagan saqmeTa saministros ssip sazo-

gadoebrivi usafrTxoebis marTvis centri `112~-ma, 4 mozards

`112-is gmiris~ wodeba mianiWa. mozardebma yvelaze mZime da ga-

damwyvet wuTebSi sxva adamianebis gadasarCenad, gadaudebeli

daxmarebis nomerze droulad darekes.

proeqti ̀ 112-is gmiri~ 2016 wlidan xorcieldeba. proeqtis farglebSi,

yovel wels jildovdeba yvela is mozardi, romelmac maRali moqa-

laqeobrivi pasuxismgebloba gamoiCina da kargad icis, Tu rogor unda

moiqces gadaudebel SemTxvevebSi.

  INTERNATIONAL DAY FOR PROTECTION OF CHILDREN

13 yovelwliuriyovelwliuriyovelwliuriyovelwliuriyovelwliuri      RonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebi
ANNUAL EVENTS OF 112

policiis dResTan dakavSirebiT pandemiasTan brZolaSi Seta-

nili gansakuTrebuli wvlilisTvis Sinagan saqmeTa saministros

pirveli xarisxis medliT gansakuTrebuli damsaxurebisTvis Sss

ssip sazogadoebrivi usafrTxoebis marTvis centri `112~-is

direqtori, giorgi arsoSvili, dajildovda.

aseve, medalioniT `gansakuTrebuli daxmarebisTvis~ Sss ssip

sazogadoebrivi usafrTxoebis marTvis centri `112~-is opera-

tori, Tamar lemonjava, dajildovda, man sworad namarTi zaris

saSualebiT axalgazrda mamakacis sicocxle gadaarCina.

14 |

In 2009, European Commission, European Parliament and Euro-
pean Council announced February 11, as 112 Day. February 11 is
celebrated in Georgia, as well as in more than 80 countries
throughout the world.

On Police day, Giorgi Arsoshvili, director of LEPL Public Safety
Command Center “112” was awarded  the first-degree Medal
of the Ministry of Internal Affairs for special merit in the fight
against the pandemic.

Moreover, Tamar Lemonjava – Operator of LEPL Public Safety
Command Center “112” of MIA was awarded medallion for
"special assistance" as she saved young man’s life through prop-
erly managed call.

REWARDING HERO CHILDREN OF 112

On June 1, 2021, the Public Safety Command Center “112” of
the Ministry of Internal Affairs awarded the title of "Hero of 112"
to 4 teenagers. The teens called the emergency number in a
timely manner to save other people in the most difficult and
crucial moments.

Project "Hero of 112" has been implemented since 2016. Within
the frames of the project, teenagers who have displayed high
civil responsibility and know how to act in case of emergency
situation, are awarded annually.
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bavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRebavSvTa dacvis saerTaSoriso dRe

INTERNATIONAL DAY FOR PROTECTION OF CHILDREN

11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe11 Tebervali - 112-is dRe

 FEBRUARY 11th - DAY OF THE 112

policiispoliciispoliciispoliciispoliciis dRe dRe dRe dRe dRe

POLICE DAY
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14 saerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromloba

INTERNATIONAL  COOPERATION

sazogadoebrivi usafrTxoebis marTvis centri `112~ mTeli

wlis ganmavlobaSi sxvadasxva qveynis delegacias maspin-

Zlobs.

2021 wels centrma poloneTis Sinagan saqmeTa saministros

warmomadgenlebs, INL-is axal xelmZRvanels, germaniis,

poloneTis, saberZneTis, avstriis, safrangeTis, espaneTisa

da latviis mekavSire oficrebs, amerikis SeerTebuli State-

bis saelCos regionuli usafrTxoebis oficers, jeims

ulinis da somxeTis policiis delegaciis wevrebs umas-

pinZla.

stumrebi adgilze gaecnen centris muSaobis specifikas da

detaluri informacia miiRes, rogorc mimdinare, aseve

dagegmili proeqtebis Sesaxeb.

112-s112-s112-s112-s112-s,,,,,  evrokavSiris finansuri mxardaWer evrokavSiris finansuri mxardaWer evrokavSiris finansuri mxardaWer evrokavSiris finansuri mxardaWer evrokavSiris finansuri mxardaWeriiiiiTTTTT,,,,,  saxis saxis saxis saxis saxis

amomcnobi kamerebis sistema gadaecaamomcnobi kamerebis sistema gadaecaamomcnobi kamerebis sistema gadaecaamomcnobi kamerebis sistema gadaecaamomcnobi kamerebis sistema gadaeca

2021 wlis 22 aprils Sinagan saqmeTa saministros sazoga-

doebrivi usafrTxoebis marTvis centr ̀ 112~-s, evrokavSiris

finansuri mxardaWeriT, Tanamedrove aRWurviloba - saxis

amomcnobi kamerebis sistema gadaeca.

aRniSnuli teqnika sasazRvro gamtar punqtebSi, kerZod,

saerTaSoriso aeroportebis teritoriaze damontaJda

da maTi saSualebiT,  rogorc Semomsvlel, aseve, gamsvlel

mgzavrTa nakadis monitoringi xdeba, rac usafrTxoebis

maRal standarts uzrunvelyofs.

aRWurvilobis SeZena migraciis saerTaSoriso organiza-

ciis mier ganxorcielebuli proeqtis - ̀ evrokavSiri usafr-

TxoebisTvis, angariSvaldebulebisa da danaSaulis wina-

aRmdeg brZolisTvis saqarTveloSi (SAFE) - integrirebuli

sazRvris marTva (SAFE IBM)" - farglebSi ganxorcielda.

Public Safety Command Center “112” hosts delegations from vari-
ous countries during the entire year.

In 2021 the Center hosted representatives of the Ministry of Inte-
rior and Administration of Poland , newly appointed head of INL, li-
aison officers from Germany, Poland, Greece, Austria, France, Spain,
Latvia, Regional Security Officer of the U.S. Embassy in Georgia –
James Ullin and the delegation of the Police of the Republic of Arme-
nia.

Guests got familiarized with the specifics of the work of 112 and
received detailed information about ongoing and planned projects.

112 WITH THE FINANCIAL SUPPORT OF THE EUROPEAN UNION WAS PROVIDED
WITH MODERN EQUIPMENT SYSTEM OF FACE RECOGNITION CAMERAS

On April 22, 2021 Public Safety Command Center “112” of the Min-
istry of Internal Affairs was handed over modern equipment system
of face recognition cameras with the financial support of the EU.

The equipment has been installed at border checkpoints, in par-
ticular at international airports, and will monitor the flow of both
incoming and outgoing passengers, ensuring a high standard of se-
curity.

The equipment was purchased within the framework of the project
"EU4 Security, Accountability and Fight against Crime in Georgia
(SAFE) – Integrated Border Management (SAFE IBM)" implemented
by the International Organization for Migration.
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152022 wlis gegmebi2022 wlis gegmebi2022 wlis gegmebi2022 wlis gegmebi2022 wlis gegmebi

PLANS FOR 2022

videosameTvalyureo sistemebis ganviTareba - qveynis

masStabiT, prioritetul lokaciebsa da e.w. Sav werti-

lebze videosameTvalyureo sistemebis montaJi,

aranakleb 300 videokameris damontaJeba, rac xels

Seuwyobs danaSaulis winaaRmdeg brZolas da

administraciul samarTaldarRvevaTa fiqsacias.

saSualo siCqaris kontrolis seqciebis mowyoba -  vide-

osameTvalyureo sistemebis montaJis safuZvelze,

saSualo siCqaris kontrolisa da sagzao moZraobis

administrirebis mizniT, saqarTvelos saerTaSoriso

da Sida saxelmwifoebrivi mniSvnelobis saavtomo-

bilo gzebze aranakleb 50 saSualo siCqaris kontro-

lis seqciebis mowyoba, rac xels Seuwyobs sagzao

usafrTxoebis ganmtkicebas.

programuli ganaxleba - 112-is mobiluri aplikaciis

`112Georgia~ ganaxleba, funqciebis damateba da redi-

zaini; aseve, 112-is programis `ERC~ sruli ganaxleba.

kerZo dacviTi saqmianoba - mcvelebis gadamzadebis

programis SemuSaveba da danergva saqarTveloSi.

programis aRiareba ganaTlebis xarisxis ganviTarebis

erovnuli centris mier, raTa mcvelebisTvis SesaZ-

lebeli iyos saxelmwifos mier aRiarebuli ser-

tifikatebis gacema.

pirovnebis saxis amomcnobi sistemis ganviTareba - pro-

eqti uzrunvelyofs videosameTvalyureo sistemis

gamoyenebiT pirovnebis identifikacias, rac xels Se-

uwyobs danaSaulis winaaRmdeg brZolasa da Zebnil

pirTa dadgena/dakavebas.

DEVELOPMENT OF VIDEO SURVEILLANCE SYSTEMS - Installation
of video surveillance systems – at least 300 video cameras,
nationwide, at priority locations and so-called black spots,
which will contribute to the fight against crime and the detec-
tion of administrative offenses.

1.1.1.1.1.

2 .2 .2 .2 .2 .

3 .3 .3 .3 .3 .

4 .4 .4 .4 .4 .

5 .5 .5 .5 .5 .

ARRANGEMENT SECTIONAL SPEED CONTROL SYSTEM - through the
installation of video surveillance systems, arrangement of at
least 50 average speed control sections on roads of interna-
tional and domestic importance of Georgia which will contrib-
ute to the strengthening of road safety.

SOFTWARE UPGRADE - Updating, feature-adding and redesign-
ing mobile application "112Georgia"; Moreover, a full upgrade
of 112 program "ERC".

PRIVATE SECURITY SERVICES - development and implementation
of a security guard training program in Georgia. Recognition of
the program by National Center for Educational Quality En-
hancement in order the guards to be able to receive state-rec-
ognized certificates.

DEVELOPMENT OF FACE RECOGNITION SYSTEM - The project using
a video surveillance system, ensures identification of persons,
and thus, further strengthening fight against crime and the iden-
tification / arresting of wanted persons.

1.1.1.1.1.

2 .2 .2 .2 .2 .

3 .3 .3 .3 .3 .

4 .4 .4 .4 .4 .

5 .5 .5 .5 .5 .
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xmovani bankis danergva - avtomaturi xmovani amom-

cnobi sistemis danergva uzrunvelyofs pirovnebis

myisier identifikacias, rac xels Seuwyobs danaSa-

ulis winaaRmdeg brZolasa da prevencias.

gare perimetrze savaldebulo videosameTvalyureo

sistemis ganviTareba - saqarTvelos mTavrobis dadge-

nilebis safuZvelze gafarTovdeba licenzirebuli

dawesebulebebis speqtri, romlebsac eqnebaT

valdebuleba, uzrunvelyon gare perimetris

videokontroli, rac xels Seuwyobs danaSaulis

winaaRmdeg brZolasa da sazogadoebrivi

usafrTxoebis ganmtkicebas.

materialur-teqnikuri bazis ganaxleba

INTRODUCTION OF VOICE BANK - The introduction of an au-
tomatic voice recognition system provides instant identi-
fication of the person, which will help to prevent and com-
bat crime.

DEVELOPMENT OF MANDATORY VIDEO SURVEILLANCE SYS-
TEM ON THE OUTER PERIMETER - Based on the ordinance of
the Government of Georgia, the range of licensed institu-
tions, which will have the obligation to provide video sur-
veillance of the outer perimeter, will be expanded, thus
contributing to the fight against crime and strengthening
of public safety.

UPGRADING THE MATERIAL - TECHNICAL BASE

6.6 .6 .6 .6 .

7 .7 .7 .7 .7 .

8 .8 .8 .8 .8 .

6 .6 .6 .6 .6 .

7 .7 .7 .7 .7 .

8 .8 .8 .8 .8 .



wliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSi     | | | | | ANNUAL REPORT | | | | |      2 02 02 02 02 0 2121212121

112.GE | FB.COM/112.GE



wliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSi |  |  |  |  | ANNUAL REPORT | | | | |      2 02 02 02 02 0 2121212121

112.GE | FB.COM/112.GE


