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LEPL Public Safety Command Center 112 of the Ministry of
Internal Affairs  provides telephone services for the
efficient management of emergencies. Additionally, the
entity provides 24/7 uninterrupted video surveillance
throughout the country. Video surveillance provides an
efficient instrument to administer crime, crime attempts,
offenses and strengthens road safety.

wliur angariSSi damuSavebulia 2022 wlis 14 dekembris
CaTvliT dafiqsirebuli monacemebi.

The annual report contains data processed as of December
14, 2022.

The main activities of the center are:

          Management of emergency situations

         Road safety

          Fighting and preventing crime

Public Safety Command Center "112" is located in two
locations - Tbilisi and Rustavi.
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2022 weli sazogadoebrivi usafrTxoebis marTvis centri `112~-

isaTvis datvirTuli da gamowvevebiT aRsavse weli iyo. mniSvnelo-

vania aRiniSnos, rom gamowvevebis marTvis paralelurad 112-is gundma,

warmatebiT gaarTva Tavi wlis samoqmedo gegmiT gansazRvrul aqti-

vobebs, romelTa umTavres prioritets, kvlavac gadaudebeli dax-

marebis SemTxvevebze myisieri da efeqturi reagireba, danaSaulis wi-

naaRmdeg brZola / prevencia da aseve sagzao moZraobis usafrTxo-

ebis ganmtkiceba warmoadgenda.

2022 weli 112-isaTvis mniSvnelovani iyo aseve, saerTaSoriso mimar-

TulebiTac. Cveni mizania,  yovelwliurad praqtikaSi dainergos  sa-

ukeTeso saerTaSoriso gamocdileba, siaxleebi da inovaciebi, raTa

kidev ufro gaumjobesdes gadaudebeli daxmarebis SemTxvevebisas

komunikaciis arxebi da marTvis instrumentebi.

saamayoa, rom zemoaRniSnuli, mimdinare welsac kidev erTxel

dadasturda evropis sagangebo nomris asociaciis (EENA) mier

01
giorgi arsoSviligiorgi arsoSviligiorgi arsoSviligiorgi arsoSviligiorgi arsoSvili |  |  |  |  | GIORGI ARSOSHVILI
sazogadoebrivi usafrTxoebis marTvis centri
`112~-is direqtori

DIRECTOR  OF  PUBLIC  SAFETY  COMMAND  CENTER “112”

gamoqveynebuli statiiT  - `kovidpandemiis peri-

odSi sazogadoebrivi usafrTxoebis marTvis

centri `112~-is gansakuTrebuli rolis Sesaxeb~,

saerTaSoriso  ISO  standartebis danergviT da ra

Tqma unda, aseve, moqalaqeTa kmayofilebis kvlevis

SedegebiT.

112 ganviTarebaze orientirebuli organizaciaa,

romlisTvisac gansakuTrebiT mniSvnelovania

moqalaqeTa interesebze, danaSaulis aRkveTasa da

prevenciaze morgebuli aqtivobebis danergva

da ganviTareba.

am mxriv gansakuTrebiT aRsaniSnavia Sinagan saq-

meTa saministros sruli mxardaWera, risTvisac

minda, didi madloba gadavuxado saministros xel-

mZRvanelebs. aRniSnuli mxardaWera da momijnave

samsaxurebTan mudmivi koordinacia 112-is Sem-

dgomi warmatebis umniSvnelovanesi garantia.

gaweuli Sromis, profesionalizmisa da mxarda-

WerisaTvis aseve madlobas vuxdi 112-is pirad Se-

madgenlobas. Rrmad var darwmunebuli, gunduri

da Tavdauzogavi Sroma, Sinagan saqmeTa saminis-

tros mxardaWeriT, kidev bevr warmatebasa da

aRiarebas moutans ssip - sazogadoebrivi usafr-

Txoebis marTvis centr `112~-s.

2022 was an eventful and challenging year for the Public
Safety Command Center "112". It is important to mention that
along with managing the challenges, the 112 team effectively
handled the activities defined by the action plan of the year,
the main priorities of  which still were the prompt and effective
response to emergencies, the fight against/prevention of
crime, as well as  strengthening road safety.
Moreover, 2022 was important for the  112,  in the international
field. Our goal is to implement best practices, news and
innovations to further improve emergency communication
channels and management tools.
We are proud that this year the above mentioned was once again
confirmed by the article published by the European Emergency
Number Association (EENA) - "On the special role of the Public
Safety Command Center "112" during the Covid pandemic", by
the introduction of international ISO standards and, of course,
also with the results of the survey of citizens' satisfaction.
All of the above mentioned shows that the 112 is an
organization focused on development year by year, for which
it is especially important citizens' interests, implementation
and development of activities tailored to the prevention and
suppression of crime. In this regard, the full support of the Ministry
of Internal Affairs of  Georgia is particularly remarkable, for
which I would like to thank the leadership of the Ministry.
The above-mentioned support and continuous coordinated
action with the partner services are the most important
guarantee for the further success of 112.
I would also like to thank the staff of 112 for their devoted work,
professionalism and support. I am deeply convinced that
teamwork and devoted work, with the support of the Ministry
of Internal Affairs, will bring many more successes and
recognition to  Public Safety Command Center "112".

| 1
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sazogadoebrivi usafrTxoebis marTvis centrma `112~-ma,

rogorc xarisxze orientirebulma organizaciam, war-

matebiT danerga saerTaSoriso ISO standartebi.

standarti ISO-9001:2015-is danergva uzrunvelyofs centris

muSaobis xarisxis gaumjobesebas, rac gamoixateba momxma-

rebelTa momsaxurebis gaumjobesebaSi, procesebis gamWvir-

valobasa da monitoringis kidev ufro efeqtiani sistemis

SeqmnaSi.

ISO-9001 warmoadgens xarisxis menejmentis msoflioSi yvelaze

farTod aRiarebul standarts, romlis mizania organiza-

ciis procesebis efeqtianobisa da xarisxis uzrunvelyofa

momxmarebelsa da sxva dainteresebul mxareebs Soris.

standarti ISO-21001:2018 warmoadgens standartizaciis sa-

erTaSoriso organizaciis uaxles gamocemas saganmanaTleb-

lo organizaciebis marTvis sistemebis regulaciisaTvis.

aRniSnuli standarti fokusirebulia saganmanaTleblo

organizaciebis marTvis sistemis gaZlierebaze, aseve, mom-

saxurebisa da warmoebuli produqtis xarisxis amaRlebaze.

ISO-21001:2018-is sazogadoebrivi usafrTxoebis marTvis

centr `112~-Si danergva uzrunvelyofs saswavlo centris

mier Catarebuli treningebis xarisxis amaRlebas, saswavlo

procesSi axali midgomebis danergvasa da konkurentuna-

rianobas, rac pozitiur gavlenas iqoniebs momavali opera-

torebis rekrutirebisa da momzadeba/gadamzadebis pro-

cesze da aisaxeba qol-centris mier gaweuli momsaxurebis

xarisxze.

02 ISO standarti standarti standarti standarti standarti

Public Safety Command Center "112" as a quality-oriented organization,
successfully introduced international ISO standards.

ISO  STANDARD

2 |

The introduction of the standard ISO 9001: 2015 ensures the
improvement of the quality of work of the center, which is reflected in
the improvement of customer service, transparency of processes and
the establishment of an even more effective monitoring system.

ISO 9001 is the world’s most widely recognized quality management
system. It is one of the most well-known standards, which aims to
ensure the efficiency and quality of the organization’s processes
between the customer and other stakeholders.

ISO 21001: 2018 Standard is the latest publication of the International
Organization for Standardization for the regulation of management
systems of educational organizations. The standard focuses on
strengthening the management system of educational organizations,
as well as improving the quality of services and products.

Implementation of ISO 21001: 2018 in the Public Safety Command Center
"112" will ensure the quality of trainings conducted by the training center,
the introduction of new approaches in the training process as well as
competitiveness, which will have a positive impact on the recruitment
and training / retraining process of future operators and will reflect on
the quality of services provided by the call center.
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03statistika 2022statistika 2022statistika 2022statistika 2022statistika 2022

STATISTICS FOR 2022

2 0 22 0 22 0 22 0 22 0 2 22222 w e l s w e l s w e l s w e l s w e l s :::::

sazogadoebrivi usafrTxoebis marTvis centrma `112~-ma

4.000.0004.000.0004.000.0004.000.0004.000.000-mde zari miiRo.

2021 welTan SedarebiT aramiznobrivi zarebis raodeno-

ba 2929292929%%%%%-iT Semcirda

                                                    IN  2 0 2 2 :

Public Safety Command Center “112” received up to 44444,000,000,000,000,000,000,000,000,000,000 calls.

The amount of non-targeted calls decreased by 29% compared to 2021.

| 3

2022 wels,  ProQa-Ti imarTa 7512875128751287512875128 saqme:

    sapolicio -     62708   62708   62708   62708   62708      saxanZro-samaSvelo  - 1242012420124201242012420

In 2022 7512875128751287512875128 cases were managed by ProQa, including:

Police cases - 6270862708627086270862708                         Fire/rescue  - 1242012420124201242012420
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04 mobiluri aplikaciamobiluri aplikaciamobiluri aplikaciamobiluri aplikaciamobiluri aplikacia

MOBILE APPLICATION

saqarTvelos teritoriaze myof nebismier pirs, SesaZ-

lebloba aqvs CamotvirTos da isargeblos 112-is mobi-

luri aplikaciiT.

2022 wels daiwyo aplikaciis ganaxleba da specialurad,

yru da smenadaqveiTebuli pirebisTvis videozaris gan-

xorcielebis ganaxlebuli servisi satesto reJimSi gaeSva,

raTa aplikaciis saSualebiT, ufro martivad iyos SesaZ-

lebeli 112-Tan dakavSireba da Sesabamisi daxmarebis miRe-

ba. yru da smenadaqveiTebuli pirebisgan Semosul video-
zarebs, Jesturi enis mcodne operatorebi marTaven.

112-is mobiluri aplikacia amJamad xelmisawvdomia rogorc

qarTul, aseve inglisur da rusul enebze. ganaxlebis farg-

lebSi, aplikacia  somxur da azerbaijanul enebzec iTargmna

da aRniSnulic satesto reJimSi funqcionirebs.

Any person on the territory of  Georgia can download and use the 112
mobile application.

In 2022, the application update process has been launched, in the frame-
work of which video call function was added in test mode, especially for
deaf and hard of hearing people, in order to make it easier to contact 112
via application to receive appropriate assistance. Video calls from deaf
and hard of hearing people are received by operators with knowledge of
sign language.

112 mobile application is currently available in Georgian, English and
Russian languages. As part of the update, the application has been
translated into Armenian and Azerbaijani languages and it is also func-
tioning in test mode.

The main advantage of the application is to determine the loca-
tion of the user. (if the GPS service is activated);

The application is free of charge and is compatible with Android
and IOS platforms;

The application is voiced and adapted for the visually impaired
people;

The application has been downloaded by 72,000 persons.

aplikaciis mTavar upiratesobas moqalaqis

adgilmdebareobis gansazRvra warmoadgens.

(im SemTxvevaSi, Tu gaaqtiurebuli aqvs GPS
servisi);

aplikacia ufasoa. gaaCnia IOS-isa da Android-is

platformebis mxardaWera;

aplikacia gaxmovanebuli da adaptirebulia

mxedvelobis armqone pirebisTvis;

aplikacia CamotvirTuli aqvs 72 000 adamians.
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sazogadoebrivi usafrTxoebis marTvis centri ̀ 112~ mudmivad

zrunavs momsaxurebis xarisxis gaumjobesebasa da mosaxle-

obisTvis ukeTesi servisis SeTavazebaze.

centris oficialur vebgverdsa da 112-is mobilur aplika-

ciaSi ganTavsebuli kiTxvaris meSveobiT, nebismier msurvels

SeuZlia monawileoba miiRos gamokiTxvaSi da daafiqsiros

sakuTari mosazreba 112-is momsaxurebasTan dakavSirebiT.

garda amisa, periodulad tardeba im moqalaqeTa satelefo-

no gamokiTxva, romlebmac isargebles 112-is momsaxurebiT.

2022 wels gamokiTxulTa kmayofilebis maCvenebeli 87%-s

Seadgens.

Public Safety Command Center "112" of the Ministry of Internal Affairs is
oriented on constant improvement of its services and suggesting those
improved services to the population.

A public survey has been added to the official website of the Public Safety
Command Center "112" and the mobile application of 112, where any
person can participate and express their opinion about the services of
112.

Furthermore, telephone surveys of citizens who have already used the
services of 112 are conducted periodically.

Satisfaction rate of respondents in 2022 is 87%.

| 5

05moqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvleva

CITIZEN SATISFACTION RESEARCH

sagzao moZraobis usafrTxoebis uzrunvelyofa sazogado-

ebrivi usafrTxoebis marTvis centri `112~-is erT-erTi pri-

oritetuli mimarTulebaa.

2022 wels saqarTvelos masStabiT damontaJda 886 videokamera.
maT Soris - 135 nomris amomcnobi da 751 zogadi xedvis kamera;

saqarTvelos saerTaSoriso da Sida saxelmwifoebrivi mniSv-

nelobis gzebze 2022 wels amoqmedda siCqaris kontrolis 38

seqcia, ris safuZvelzec kontroldeba 103 km. sigrZis sagzao

monakveTi.

sul, saqarTvelos masStabiT, damontaJebulia 6300 video-

kamera. maT Soris 1974 nomris amomcnobi da 4326 zogadi xedvis

videokamera.

saqarTvelos saerTaSoriso da Sida saxelmwifoebrivi mniSv-
nelobis gzebze sul amoqmedebulia siCqaris kontrolis 385

seqcia, ris safuZvelzec kontroldeba 1515 km. sigrZis sagzao

monakveTi.

Ensuring road safety is one of the priority directions of the Public Safety
Command Center "112".

06 sagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoeba

ROAD SAFETY

In 2022, 886 video cameras have been installed all over Georgia, includ-
ing 135  license  plate recognition and 751 general vision cameras;

In 2022, 38 speed control sections were implemented on the roads of
international and domestic importance of  Georgia, on the basis of which
103 km long road section is controlled.

6300 video cameras were installed throughout Georgia, including 1974
license plate recognition and 4326 general vision cameras.

385 speed control sections have been implemented on the roads of
international and domestic importance throughout Georgia, on the basis
of which 1515 km long road section is being controlled.
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07 saerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromloba

INTERNATIONAL COOPERATION

 evropis sagangebo nomris asociacia evropis sagangebo nomris asociacia evropis sagangebo nomris asociacia evropis sagangebo nomris asociacia evropis sagangebo nomris asociacia - EENA

saerTaSoriso standartebis, rekomendaciebisa da sauke-

Teso praqtikis danergvis mizniT, saqarTvelos 112 aqtiu-

rad TanamSromlobs evropis sagangebo nomris asociaci-

asTan (EENA).

2022 wels,  evropis sagangebo nomris asociaciam (EENA) da-
debiTad Seafasa saqarTvelos 112-is muSaoba, kovidpandemi-

is periodSi.

evropis sagangebo nomris asociaciam Tavis oficialur veb-

gverdsa da socialur qselSi, saqarTvelos 112-is mier ko-

vidpandemiis periodSi ganxorcielebuli saqmianobis Se-
saxeb statia gamoaqveyna (www.eena.org).

aRniSnul statiaSi dadebiTad aris Sefasebuli is aqtivo-

bebi, romlebsac sazogadoebrivi usafrTxoebis marTvis

centri `112~, uwyvetad, sagangebo reJimSi axorcielebda,

raTa TiToeul moqalaqes drouli da maRalkvalifici-
uri momsaxureba mieRo.

evropis sagangebo nomris asociacia (EENA) saerTaSoriso

arasamTavrobo organizaciaa, romelic 1999 wels Seiqmna

briuselSi. asociaciis mizania, evropis masStabiT gadau-
debeli daxmarebis erTiani nomris - 112-is danergva da sa-

gangebo situaciebis marTvis samsaxurebis efeqturi muSao-

bisTvis xelSewyoba.

2013 wlis 3 seqtembridan saqarTvelos 112 EENA-s wevria.

 EUROPEAN EMERGENCY NUMBER ASSOCIATION - EENA

In order to implement international standards, recommendations and best
practices, 112 of Georgia actively cooperates with the European Emergency
Number Association (EENA).

In 2022, the European Emergency Number Association (EENA) positively evalu-
ated the work of 112 Georgia during the Covid pandemic.

The European Emergency Number Association published an article on the
activities carried out by 112 Georgia during the Covid pandemic on its official
website and social network.

In the mentioned article, the activities that the Public Safety Command Cen-
ter "112" carried out continuously, in an emergency mode, in order to provide
timely and highly qualified services to each citizen, are positively evaluated.

The European Emergency Number Association (EENA) is an international non-
governmental organization established in 1999 in Brussels. The aim of the
association is to introduce a single emergency number - 112 throughout Eu-
rope and to facilitate the effective work of emergency management services.

112 of Georgia is a member of EENA since September 3, 2013.
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 delegaciebi 112-Si delegaciebi 112-Si delegaciebi 112-Si delegaciebi 112-Si delegaciebi 112-Si

sazogadoebrivi usafrTxoebis marTvis centri `112~ mTeli

wlis ganmavlobaSi sxvadasxva qveynis delegacias maspinZ-

lobs. delegaciebis vizitebi saerTaSoriso TanamSromlo-

bis gaRrmavebasa da gamocdilebis gaziarebas emsaxureba.

2022 wels saqarTvelos 112-s 30-ze meti qveynis delegacia es-

tumra, maT Soris iyvnen germaniis, latviis, espaneTis, es-

toneTis, lietuvis, yazaxeTis, somxeTis, TurqeTis, safran-
geTis, Sveicariis konfederaciisa da poloneTis delega-

tebi, aseve aSS-is saelCos warmomadgenlebi.

                                                              DELEGATIONS TO 112

Public Safety Command Center "112" hosts delegations from different
countries throughout the year. The visit of the delegations serves to
deepen international cooperation and share experience.

 gaeros mosaxleobis fondsa da 112-s gaeros mosaxleobis fondsa da 112-s gaeros mosaxleobis fondsa da 112-s gaeros mosaxleobis fondsa da 112-s gaeros mosaxleobis fondsa da 112-s
 Soris memorandumi gaformda Soris memorandumi gaformda Soris memorandumi gaformda Soris memorandumi gaformda Soris memorandumi gaformda

Sinagan saqmeTa saministros sazogadoebrivi usafrTxo-

ebis marTvis centr `112~-sa da gaeros mosaxleobis fonds
(UNFPA) Soris urTierTgagebis memorandumi gaformda.

memorandumis gaformebis mizans  gaeros mosaxleobis

fondsa (UNFPA) da 112-s Soris TanamSromlobis gaRrmave-

ba warmoadgens, kerZod, TanamSromlobis farglebSi, 112-

is mobiluri aplikaciis gamoyenebiT igegmeba samizne audi-
toriisTvis informaciis miwodeba adreuli/bavSvobis asak-

Si qorwinebis prevenciis zomebisa da arsebuli servisebis

Sesaxeb, aseve, Sesabamisi kampaniis ganxorcieleba.

aRniSnuli iniciativis realizeba moxdeba gaeros erTob-
livi programis - `genderuli Tanasworobis~ farglebSi, ro-

melic SvedeTis mTavrobis finansuri mxardaWeriT mimdi-

nareobs.

Sinagan saqmeTa saministrosTvis erT-erTi prioritetuli
mimarTulebaa adreul asakSi qorwinebis winaaRmdeg brZo-
la. am tipis danaSaulis aRmofxvra xels Seuwyobs axalgazr-
debis janmrTelobis, keTildReobisa da genderuli Tanas-
worobis uzrunvelyofas.

         MEMORANDUM WAS SIGNED BETWEEN 112 AND
       THE UNITED NATIONS POPULATION FUND (UNFPA)

Public Safety Command Center "112" of the Ministry of Internal Affairs
and United Nations Population Fund (UNFPA) signed the Memorandum
of Understanding.

In 2022, delegations from more than 30 countries visited 112 Georgia,
including delegates from Germany, Latvia, Spain, Estonia, Lithuania,
Kazakhstan, Armenia, Turkey, France, the Swiss Confederation, and
Poland, as well as representatives of the US Embassy.

The purpose of the Memorandum is to strengthen cooperation between
the United Nations Population Fund (UNFPA) and the Public Safety Com-
mand Center "112". In particular, within the cooperation, it is planned
to provide information to the target audience about the prevention
measures and state services for early/child marriage through the "112"
mobile application, as well as, to implement information campaign.

The initiative will be carried out within the United Nations Joint Pro-
gram on Gender Equality, funded by the Swedish Government.

One of the priorities for the Ministry of Internal Affairs is the fight against
child marriage and its elimination will ensure the health, well-being and
gender equality for juveniles.
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11 Tebervals saqarTveloSi, iseve, rogorc evropaSi, 112-

is dRe aRiniSneba.  am dResTan dakavSirebiT, Sinagan saqmeTa

ministris brZanebiT yvela operatori, gaweuli SromisaTvis

madlobis sigeliT dajildovda.

On February 11, 112 Day is celebrated in Georgia as well as in Eu-
rope. In regard to this day, by order of the Minister of Internal Af-
fairs, all call-takers were awarded with Certificates of Apprecia-
tion for their work.

08 yovelwliuriyovelwliuriyovelwliuriyovelwliuriyovelwliuri      RonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebi
ANNUAL EVENTS

policielis dResTan dakavSirebiT, Sss-s ssip sazogado-

ebrivi usafrTxoebis marTvis centri `112~-is operatori

Tamar abuseriZe `gansakuTrebuli damsaxurebisTvis~

Sinagan saqmeTa saministros medalioniT dajildovda.

Tamar abuseriZem profesionalizmiTa da myisieri

moqmedebiT 5 adamiani sikvdils gadaarCina. misma sworad

namarTma zarma da sasicocxlod mniSvnelovanma re-

komendaciebma mTel ojaxs sicocxle SeunarCuna.

In regard of the Police Day, Tamar Abuseridze, the call-taker of the
Public Safety Command Center "112" was awarded a medal of the
Ministry of Internal Affairs for "Special Merit".

Tamar Abuseridze saved 5 people from death with her profession-
alism and prompt action. Her well-administered call and vital rec-
ommendations saved the entire family.

Sinagan saqmeTa saministros organizebiT, mcxeTaSi, sa-

qarTvelos damoukideblobis dResTan dakavSirebiT,

sazeimo RonisZieba gaimarTa, sadac sxvadasxva danayofma

warmoadgina sainformacio da sagamofeno stendebi.

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

sivrceSi, mozardebma Tanamedrove teqnologiebis gamo-

yenebiT, specialurad maTTvis Seqmnil kompiuterul

TamaSebSi miiRes monawileoba da Seityves, Tu rogor unda

moiqcnen gadaudebel SemTxvevebSi. gamarjvebulebs

specialuri prizebi gadaecaT.

RonisZiebaze mosul stumrebs saSualeba hqondaT, 112-

is `sicocxlis zaris~ stendTan centrSi Semosuli rea-

luri zarebi moesminaT da Tanamedrove teqnologiebze

agebul servisebs gacnobodnen.

A solemn event was held in Mtskheta, organized by the Ministry of
Internal Affairs, in regard with the Independence Day of Georgia,
where various departments of the Ministry of Internal Affairs pre-
sented information and exhibition stands.

In the space of the Public Safety Command Center "112", juveniles
participated in computer games created especially for them, us-
ing modern technologies, from which they learned how to behave
in case of emergencies. The winners were awarded special prizes.

The guests who came to the event had the opportunity to hear real
calls at "Call of Life" stand. Furthermore, they got acquainted with
the services of 112 built using modern technologies.

112-is dRe112-is dRe112-is dRe112-is dRe112-is dRe |  |  |  |  | 112 DAY

saqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dRe

INDEPENDENCE DAY OF GEORGIA

policielis dRe | policielis dRe | policielis dRe | policielis dRe | policielis dRe |  POLICE DAY

policielis dRepolicielis dRepolicielis dRepolicielis dRepolicielis dRe

POLICE DAY

saqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dResaqarTvelos damoukideblobis dRe

INDEPENDENCE DAY OF GEORGIA
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bavSvTa dacvis saerTaSoriso dResTan dakavSirebiT, 112-ma 4

mozards `112-is gmiris~ wodeba mianiWa. bavSvebma yvelaze mZime

da gadamwyvet wuTebSi adamianebis gadasarCenad gadaudebeli

daxmarebis nomerze droulad darekes.

elene welauri, 6 wliselene welauri, 6 wliselene welauri, 6 wliselene welauri, 6 wliselene welauri, 6 wlis - elenem 112-Si dedis dasaxmareblad

dareka. deda Tavs cudad grZnobda da gonebas kargavda. saxlSi

gogona umcros debTan erTad imyofeboda. elenem sruli si-

zustiT auxsna operators misamarTi da saswrafo samedicino

daxmarebis gamoZaxeba iTxova.

vaxtang gilauri, 10 wlisvaxtang gilauri, 10 wlisvaxtang gilauri, 10 wlisvaxtang gilauri, 10 wlisvaxtang gilauri, 10 wlis - vaxtangma 112-Si babuis dasaxma-

reblad dareka. operators, pirvel rigSi, misamarTis Sesaxeb

miawoda sruli informacia. Semdeg ki isic aRniSna, rom babuas

axali gakeTebuli hqonda gulis operacia da Tavs cudad

grZnobda.

mariam uruSaZe, 14 wlis mariam uruSaZe, 14 wlis mariam uruSaZe, 14 wlis mariam uruSaZe, 14 wlis mariam uruSaZe, 14 wlis - mariamma 112-Si sruliad ucnobi

qalbatonis dasaxmareblad dareka. misi gadmocemiT avtobusSi

qali waiqca. mariamma saswrafo samedicino daxmareba gamoiZaxa

da brigadis misvlamde qalbatoni marto ar datova.

luka bucxrikiZe, 13 wlisluka bucxrikiZe, 13 wlisluka bucxrikiZe, 13 wlisluka bucxrikiZe, 13 wlisluka bucxrikiZe, 13 wlis - lukam bebiis dasaxmareblad qalaq

rusTavidan dareka. bebia maRali wnevis gamo SeuZlod gaxda.

aRsaniSnavia, rom lukam Tavad gauzoma bebias wneva, Semdeg 112-

Si dareka, operators sruli sizustiT auxsna misamarTi da

saswrafo samedicino daxmarebis gamoZaxeba iTxova.

proeqti `112-is gmiri~ 2016 wlidan, xorcieldeba. proeqtis

farglebSi, yovel wels jildovdeba yvela is mozardi, romelmac

maRali moqalaqeobrivi pasuxismgebloba gamoiCina da kargad

icis, Tu rogor unda moiqces gadaudebel SemTxvevebSi.

In regard of the International Children’s Day, 112 awarded the
title of "Hero of 112" to 4 adolescents. The juveniles called the
emergency number in time to save other people’s lives in the
most difficult and crucial moments.

proeqti `112-is gmiri~ | proeqti `112-is gmiri~ | proeqti `112-is gmiri~ | proeqti `112-is gmiri~ | proeqti `112-is gmiri~ | THE PROJECT “ HERO OF 112“

ELENE TSELAURI, 6 YEARS OLD – Elene called 112 to help her
mother who was feeling bad and was losing consciousness.
Elene was at home with her younger sisters. The girl explained
the address to the operator with full accuracy and asked for an
ambulance.

VAKHTANG GILAURI, 10 YEARS OLD – Vakhtang called 112 to help
his grandfather. He first provided the operator with complete
information about the address and also noted that his grandfa-
ther had just had heart surgery and was feeling unwell.

MARIAM URUSHADZE, 14 YEARS OLD – Mariam called 112 to
help a completely unknown woman. According to her, a woman
fell in the bus and hit her head. Mariam called 112 for an ambu-
lance and did not leave the woman alone until the crew arrived.

LUKA BUTSKHRIKIDZE, 13 YEARS OLD – Luka called from Rustavi
to help his grandmother who was feeling unwell due to high blood
pressure. It is noteworthy that Luke measured his grandmother’s
blood pressure himself, then called 112, explained the address to
the operator with full accuracy and asked for an emergency aid.

The project "Hero of 112" has been implemented since 2016.
Within the project, every year all the adolescents who have shown
high civic responsibility and know well how to behave in emer-
gency situations, are awarded.

| 9

proeqti `112-is gmiri~proeqti `112-is gmiri~proeqti `112-is gmiri~proeqti `112-is gmiri~proeqti `112-is gmiri~

THE  PROJECT  “HERO  OF  112”
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Sinagan saqmeTa saministros sainformacio-SemecnebiTi kampania

`emegobre policias~ mTeli saqarTvelos masStabiT sxvadasxva

regionis 9 qalaqSi Catarda (jamSi 12 RonisZieba).

Sinagan saqmeTa saministros sxvadasxva danayofma dainteresebul

moqalaqeebs SemecnebiTi da gasarTobi aqtivobebi SesTavaza.

sazogadoebrivi usafrTxoebis marTvis centrma `112~-ma mozar-

debs specialurad maTTvis Seqmnili TamaSebi warudgina, sai-

danac maT miiRes informacia, Tu rogor unda moiqcnen gadaude-

bel SemTxvevebSi. gamarjvebul bavSvebs specialuri prizebi gada-

ecaT.

garda amisa, RonisZiebaze mosul stumrebs saSualeba hqondaT,

112-is `sicocxlis zaris~ stendTan centrSi Semosuli realuri

zarebi moesminaT.

Sinagan saqmeTa saministros sainformacio-SemecnebiTi kampaniis

- `emegobre policias~ farglebSi, sainformacio xasiaTis Sex-

vedrebi mTeli saqarTvelos masStabiT, sxvadasxva qalaqis

skolebSi gaimarTa. Sexvedrebis mizani bavSvebsa da mozardebSi

sazogadoebrivi usafrTxoebisa da marTlwesrigis Sesaxeb cno-

bierebis amaRleba iyo.

The information and awareness campaign of the Ministry of
Internal Affairs "Befriend the Police" was held in 9 cities of dif-
ferent regions throughout Georgia (12 events in total).

`emegobre policias~  | `emegobre policias~  | `emegobre policias~  | `emegobre policias~  | `emegobre policias~  |  "BEFRIEND THE POLICE"

sazogadoebrivi usafrTxoebis marTvis centr `112~-s, proeqtis

- `mozardebSi gadaudebeli daxmarebis nomris cnobadobis

gazrda~  farglebSi, 2022 wels  sxvadasxva skolis 1000-mde mos-

wavle estumra.

proeqtis farglebSi, ̀ 112~-is warmomadgeneli mozardebs infor-

macias awvdis imis Taobaze, Tu ras niSnavs gadaudebeli SemTxveva,

ra nomerze unda darekon aseTi SemTxvevebis dros da rogor

iTanamSromlon operatorTan.

moswavleebi aseve ecnobian aramiznobrivi zaris ganxorcielebis

safrTxeebs da im sanqciebs, rac kanoniT aris gaTvaliswinebuli

cru zaris ganxorcielebis SemTxvevaSi.

In 2022, about 1,000 students visited the Public Safety Command
Center "112" within the framework of the project "Increasing the
awareness of the emergency number among adolescents".

Within the framework of the project, the representative of 112
provides information to teenagers about what an emergency
means, what number to call in such cases and how to cooper-
ate with the operator.

Students are also explained the dangers of making non-tar-
geted calls and the sanctions that are provided by law in case
of making false calls.

mozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrda

INCREASING AWARENESS OF THE EMERGENCY NUMBER AMONG ADOLESCENTS

10 |

`emegobre policias~`emegobre policias~`emegobre policias~`emegobre policias~`emegobre policias~

“BEFRIEND THE POLICE”

112112112112112-----is is is is is cnobadobis gazrda mozardebSicnobadobis gazrda mozardebSicnobadobis gazrda mozardebSicnobadobis gazrda mozardebSicnobadobis gazrda mozardebSi

INCREASING AWARENESS OF THE 112 AMONG ADOLESCENTS

Various departments of the Ministry of Internal Affairs offered
educational and entertainment activities to interested citizens.

Public Safety Command Center "112" offered adolescents to
participate in games specially created for them, from which
they received information on how to act in emergency situa-
tions. The winning children were given special prizes by the
employees of the center.

In addition, visitors to the event had the opportunity to listen
to real calls made to the center at the 112 "Call of Life" stand.

Within the framework of the information and awareness cam-
paign of the Ministry of Internal Affairs - "Befriend the Police",
informative meetings were also held in schools of different cit-
ies throughout Georgia. The goal of informational and cogni-
tive meetings is to raise awareness among children and ado-
lescents about public safety and order.
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09 112-is struqturuli erTeulebis saqmianoba112-is struqturuli erTeulebis saqmianoba112-is struqturuli erTeulebis saqmianoba112-is struqturuli erTeulebis saqmianoba112-is struqturuli erTeulebis saqmianoba
ACTIVITIES OF STRUCTURAL UNITS OF 112

ojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringi

ojaxSi Zaladobisa da ojaxuri danaSaulis winaaRmdeg

brZola Sinagan saqmeTa saministros erT-erTi mTavari

prioritetia. moZaladis kontrolis saukeTeso instru-

menti eleqtronuli monitoringis sistemaa.

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

eleqtronuli monitoringis ganyofilebam, 2022 wels,

`qalTa mimarT Zaladobis an/da ojaxSi Zaladobis aRkveTis,

Zaladobis msxverplTa dacvisa da daxmarebis Sesaxeb~

kanonisa da sxva normatiuli aqtebis Sesabamisad,

eleqtronuli zedamxedveloba dauwesa 15 pirs, romelTa

kontrolic 24 saaTian reJimSi efeqturad mimdinareobda.

ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

The fight against domestic violence and crime is one of the main priori-
ties of the Ministry of Internal Affairs, the best control tool of which is
the electronic monitoring system.

The electronic monitoring unit of the Public Safety Command Center
"112" has imposed electronic surveillance on 15 persons in 2021, whose
control was effectively carried out 24 hours a day, in accordance with
the law "Prevention of Violence against Women and/or Domestic Vio-
lence, Protection and Assistance to Victims of Violence" and other
legislative acts.

sasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsruleba

sazogadoebrivi usafrTxoebis marTvis centri `112~ mni-

Svnelovan rols asrulebs danaSaulis winaaRmdeg brZo-

laSi. `112~-is video-audio Canawerebis ganyofileba kom-

petenciis farglebSi, Sesabamisi momarTvis safuZvelze amu-

Savebs da uflebamosil pirebze gascems gadaudebeli dax-

marebis erTian satelefono nomerze Semosuli Setyobi-

nebis Sesaxeb informacias da audio Canawers, gzebsa da Se-

nobis gare perimetrze, Sss-s teritoriuli organoebis ad-

ministraciuli Senobebis Sida da gare perimetrze damon-

taJebuli videosameTvalyureo kamerebis da Sss-s sapat-

rulo policiis departamentis  samxre videokamerebis Ca-

nawerebs. am gziT centri daxmarebas uwevs yvela sagamoZi-

ebo uwyebas  mtkicebulebebis mopovebis procesSi.

2022 wlis ganmavlobaSi, sagamoZiebo uwyebebisa da sasa-

marTlos mier, kompiuterul sistemaSi daculi informa-

ciis gamoTxovis mizniT, 112-Si warmodgenili da aRsrule-

buli sasamarTlo ganCinebebis  raodenobam 1605 Seadgina.

EXECUTION OF COURT ORDERS

Public Safety Command Center "112" plays an important role in the
fight against crime. The video-audio record sub-division of 112, within
the scope of its competence and based on the relevant request, pro-
cesses and provides to the authorized persons the information and
audio recording of the message received on the single emergency tele-
phone number, records of  video-surveillance cameras installed on the
roads and the external perimeter of the building, the internal and ex-
ternal perimeter of the administrative buildings of the territorial bod-
ies of the Ministry of Internal Affairs  and body-worn cameras of the MIA
Patrol Police Department. In this way, the center provides assistance
to all investigative agencies in the process of obtaining evidence.

During the year of 2022, the number of court rulings presented and
executed in 112 for the purpose of requesting the information kept in
the computer system by the investigative agencies and the court
amounted to 1605.

sajaro informaciis gacemis uzrunvelyofasajaro informaciis gacemis uzrunvelyofasajaro informaciis gacemis uzrunvelyofasajaro informaciis gacemis uzrunvelyofasajaro informaciis gacemis uzrunvelyofa

sajaro informaciis proaqtiuli gamoqveyneba saqarTvelos

mier Ria mmarTvelobis partniorobis (OGP) farglebSi aRe-

bul valdebulebaTa Soris erT-erTi umniSvnelovanesia.

2013 wlidan qveyanaSi damkvidrda proaqtiuli gamWvirvalobis

garkveuli standarti. Sss-s ssip sazogadoebrivi usafr-

Txoebis marTvis centri `112~ am mxriv mowinave poziciazea.

2022 wels, sajaro informaciis moTxovnis Sedegad, 874 moT-

xovna damuSavda 112-is mier. maTgan naxevarze meti (506) da-

kmayofilda. nawils uari eTqva samarTlebrivi safuZvlis

ararsebobis gamo, nawili ki Semdgomi regirebisaTvis ga-

daigzavna Sesabamis danayofebSi.

PROVISION OF PUBLIC INFORMATION

Proactive publication of public information is one of the most impor-
tant commitments undertaken by Georgia within the Open Government
Partnership (OGP).

Since 2013, a certain standard of proactive transparency has been
established in the country. Public Safety Command Center "112" of the
Ministry of Internal Affairs is in an advanced position in this regard.

In 2022, as a result of public information requests, 874 requests were
processed by the Public Safety Command Center "112" of the Ministry
of Internal Affairs. More than half of them (506) were satisfied. Part of
them were rejected due to the lack of legal basis, and part was sent to
the relevant departments for further processing.
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adamianuri resursebis marTva da ganviTarebaadamianuri resursebis marTva da ganviTarebaadamianuri resursebis marTva da ganviTarebaadamianuri resursebis marTva da ganviTarebaadamianuri resursebis marTva da ganviTareba

Sinagan saqmeTa saministros ssip sazogadoebrivi usafr-

Txoebis marTvis centri `112~-is TanamSromelTa profe-

siuli ganviTareba adamianuri resursebis marTvisa da

ganviTarebis sammarTvelos erT-erTi mniSvnelovani mimar-

Tulebaa. Sesabamisad, 112 miznad isaxavs TanamSromelTa

interesebis gaTvaliswinebiT Sesabamisi kvalifikaciis

asamaRlebeli kursebis danergvasa da ganxorcielebas.

garda kvalificiuri kadrebis momzadebis/gadamzadebisa,

mniSvnelovania TanamSromelTa motivaciis amaRleba, rac

Tavis mxriv, organizaciis stabilur ganviTarebas, momsa-

xurebis xarisxis gazrdasa da sazogadoebisTvis Tanamed-

rove standartebis Sesabamisi servisis miwodebas uzrun-

velyofs. am mizniT, sammarTvelom orjer Caatara Tanam-

SromelTa saWiroebebisa da kmayofilebis kvleva.

HUMAN RESOURCES MANAGEMENT AND DEVELOPMENT

The professional development of the employees of the Public Safety Com-
mand Center "112" of the Ministry of Internal Affairs is one of the important
directions of the Human Resources Management and Development Divi-
sion. Accordingly, 112 aims to introduce and implement relevant training
courses, taking into account the interests of the employees.

In addition to the training/retraining of qualified personnel, it is important
to raise the motivation of employees, which in turn ensures the stable
development of the organization, increasing the quality of services and
providing services to the public in accordance with modern standards. To
this end, the Division has conducted employee needs and satisfaction
surveys twice.

saswavlo centrisaswavlo centrisaswavlo centrisaswavlo centrisaswavlo centri

2022 wels saswavlo centris mniSvnelovani siaxle - dis-

tanciuri centris operatoris momzadebis programis gan-

xorcielebis uflebis mopovebaa. aRniSnuli ufleba cen-

trma saqarTvelos ganaTlebisa da mecnierebis saministros

ssip - ganaTlebis xarisxis ganviTarebis erovnuli cen-

trisgan miiRo.

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

saswavlo centrs, distanciuri centris operatoris mom-

zadebis programis farglebSi, SesaZlebloba aqvs, qol-

centris operatorebis gadamzadebis servisi SesTavazos

nebismier dainteresebul mxares, rogorc saxelmwifo,

aseve, kerZo organizaciebis warmomadgenlebs.

2022 wels, 112-is saswavlo centris mier gadamzad2022 wels, 112-is saswavlo centris mier gadamzad2022 wels, 112-is saswavlo centris mier gadamzad2022 wels, 112-is saswavlo centris mier gadamzad2022 wels, 112-is saswavlo centris mier gadamzaddadadadada

2000-ze meti2000-ze meti2000-ze meti2000-ze meti2000-ze meti piri, rogorc 112-is TanamSromlebi, ase piri, rogorc 112-is TanamSromlebi, ase piri, rogorc 112-is TanamSromlebi, ase piri, rogorc 112-is TanamSromlebi, ase piri, rogorc 112-is TanamSromlebi, ase-----

ve momijnave samsaxurebis warmomadgenlebi.ve momijnave samsaxurebis warmomadgenlebi.ve momijnave samsaxurebis warmomadgenlebi.ve momijnave samsaxurebis warmomadgenlebi.ve momijnave samsaxurebis warmomadgenlebi.

TRAINING CENTER

A significant innovation of the training center in 2022 is obtaining the right
to implement the remote center operator training program. The mentioned
right was granted by the National Center for Educational Quality Develop-
ment of the Ministry of Education and Science of Georgia.

The Training Center of the Public Safety Command Center  "112", within the
framework of the remote center operator training program, has the oppor-
tunity to offer call center operator training services to any interested par-
ties, both state and private organizations.

In 2022, the training center of 112 trained more than 2000 people,
both employees of 112 and representatives of partner entities.

kerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis Semowmeba

Sinagan saqmeTa saministros ssip - sazogadoebrivi usafr-

Txoebis marTvis centri `112~-is licenzirebuli dawesebu-

lebebis Semowmebis sammarTvelos kerZo dacviTi saqmianobis

Semowmebis ganyofileba axorcielebs kerZo dacviTi saqmi-

anobis kontrols. amowmebs dacviTi organizaciis, misi

saqmianobisa da mcvelis Sesabamisobas kanonis moTxovnebTan

da Sesabamisad akisrebs pasuxismgeblobas maTi darRve-

visaTvis organizacias, fizikur an/da iuridiul pirs.

2022 wels, Semowmebis jgufis mier TbilisSi da regionebSi

Semowmebul iqna 737 dacvis obieqti da amave periodSi

Semowmebis jgufis mier Sedgenilia 119 administraciuli

samarTaldarRvevis oqmi.

PRIVATE SECURITY SERVICES

Private Security Service Inspection Sub-division of Licensed Establishments
Inspection Division of Public Safety Command Center "112" carries out the
control of private security services, in compliance with the rules estab-
lished by the Minister of Internal Affairs of Georgia. In order to control secu-
rity services, the controlling body verifies the compliance of the security
company, its activities, and the activities of security guards with the re-
quirements of the law and accordingly imposes responsibility for any vio-
lation on the organization, individual, and/or legal entity.

In 2022, the inspection team inspected 737 security facilities in Tbilisi and
the regions, and in the same period, the inspection team compiled 119
administrative offense acts.
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informaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebi

sazogadoebrivi usafrTxeobis marTvis centr `112~-Si in-

formaciuli teqnologiebis ganviTarebisa da teqnikuri

daxmarebis sammarTvelos mTavari funqcia qol-centris

gamarTulad muSaobis uzrunvelyofa da videosameTval-

yureo sistemebis gamarTuli funqcionirebaa.

2022 wlis ganmavlobaSi am mimarTulebiT ganxorcielda

Semdegi aqtivobebi:

INFORMATION TECHNOLOGIES

The main function of the Information Technology Development and Tech-
nical Support Division of the Public Safety Command Center "112" is to en-
sure the proper operation of the call center and the appropriate function-
ing of the video surveillance systems.

dainerga da  amoqmedebis procesSia 112-is progra-

muli uzrunvelyofa  (ERC Phone aplikacia).

15 sxvadasxva municipalitetis masStabiT ganxor-

cielda videosameTvalyureo sistemebis dagegmva

da Sesruleba.

kriminaluri policiisTvis dainerga saqmeebis ga-

gzavnis programa (ERC Client).

During 2022, the following activities were carried out in this direction:

112 software (ERC Phone application) has been introduced and
is in the process of implementation.

Planning and execution of video-surveillance systems was imple-
mented in 15 different municipalities.

A case referral program (ERC Client) was introduced for the crimi-
nal police.

licenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmeba

Sinagan saqmeTa saministros ssip sazogadoebrivi usafr-

Txoebis marTvis centri `112~ axorcielebs licenzirebuli

dawesebulebebis videosameTvalyureo sistemis moqmedi

kanonmdeblobiT gaTvaliswinebul moTxovnebTan Sesabami-

sobis dadgenas da videomeTvalyureobis damontaJebis aq-

tis gacemas. mimdinare wels, mTeli qveynis masStabiT ar-

sebuli licenzirebuli dawesebulebis 447 obieqtis video-

sameTvalyureo sistemis Semowmeba ganxorcielda.

Semowmebuli 447 obieqtidan, 313 obieqtis videosameTval-

yureo sistema akmayofilebda kanoniT gaTvaliswinebul

moTxovnebs. Sesabamisad, ganyofilebis mier, yovel aRniS-

nul obieqtze videomeTvalyureobis damontaJebis aqti

gaica, xolo 134 obieqtis videosameTvalyureo sistema, ka-

nonmdeblobiT gansazRvrul moTxovnebTan/parametrebTan

Seusabamobis gamo daxarvezda.

2022 wels, licenzirebuli dawesebulebebis Semowmebis gan-

yofilebam, garda gegmiuri Semowmebisa, ukve moqmedi obieq-

tebis mier, sanebarTvo pirobebis dacvis monitoringis miz-

niT, Sesabamisi obieqtis makontrolebel organosTan urTi-

erTSeTanxmebis safuZvelze, 131 obieqtis videosameTval-

yureo sistemis aragegmiuri Semowmeba uzrunvelyo.

ganyofilebam, 2022 wels, gegmiuri da aragegmiuri wesiT,

578 obieqtis videosameTvalyureo sistemis Semowmeba da

aRniSnul procesTan dakavSirebuli yvela saWiro  pro-

cedura ganaxorciela.

INSPECTION OF LICENSED ESTABLISHMENTS

Public Safety Command Center "112" of the Ministry of Internal Affairs car-
ries out the determination of the compliance of the video surveillance
system of the licensed institutions with the requirements stipulated by
the current legislation and the issuance of the video surveillance installa-
tion act. This year, the inspection of the video surveillance system of 447
facilities of the licensed institutions throughout the country was carried
out.

Out of the 447 objects inspected, the video surveillance system of 313
objects met the requirements stipulated by the law, therefore, the depart-
ment issued a video surveillance installation act for each mentioned ob-
ject, while the video surveillance system of 134 objects was deficient due
to non-compliance with the requirements/parameters defined by the law.

In 2022, the licensed establishments inspection division, in addition to
scheduled inspections, provided unscheduled inspections of the video
surveillance systems of 131 facilities in order to monitor compliance with
permit conditions by facilities already operating, based on a mutual agree-
ment with the controlling body of the relevant facility.

In 2022, the division inspected the video surveillance system of 578 ob-
jects in a scheduled and unscheduled manner and carried out all the nec-
essary procedures related to the said process.

evakuatoriT gadaadgilebis servisievakuatoriT gadaadgilebis servisievakuatoriT gadaadgilebis servisievakuatoriT gadaadgilebis servisievakuatoriT gadaadgilebis servisi

2022 wels, evakuatoriT momsaxurebis serviscentris saja-

rimo avtosadgomebze gadmoyvanil iqna 7131 avtomanqana,

momsaxureba gaewia 3198  SemTxvevaSi iuridiul pirebs, xolo

253 SemTxvevaSi - kerZo fizikur pirebs.

2022 wels sajarimo avtosadgomidan gayvanil iqna 6957 av-

tomanqana, maT Soris 85 erTeuli auqcionis wesiT gaiyida.

BREAKDOWN SERVICE

In 2022, 7131  vehicles were transported to the impound lots of the service
center with an evacuator, services were provided in 3198 cases to legal
entities, and in 253 cases to private individuals.

In 2022,  6957 cars were removed from the impound lot, among from which
85 units were sold by auction.
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10 samomavlo gegmebisamomavlo gegmebisamomavlo gegmebisamomavlo gegmebisamomavlo gegmebi

FUTURE PLANS

videosameTvalyureo sistemebis ganviTareba -

dagegmilia qveynis masStabiT, prioritetul lokaci-

ebsa da e.w. Sav wertilebze videosameTvalyureo siste-

mebis montaJi, aranakleb 300 videokameris damonta-

Jeba. aRniSnuli xels Seuwyobs danaSaulis winaaRmdeg

brZolasa da sagzao moZraobis usafrTxoebis gan-

mtkicebas.

saSualo siCqaris kontrolis seqciebis mowyoba -

videosameTvalyureo sistemebis montaJis safuZvelze,

saSualo siCqaris kontrolisa da sagzao moZraobis

administrirebis mizniT, gansazRvrulia saqarTvelos

saerTaSoriso da Sida saxelmwifoebrivi mniSvnelobis

saavtomobilo gzebze aranakleb 200 km. sigrZis saavto-

mobilo gzis monakveTze saSualo siCqaris kontrolis

seqciebis amoqmedeba.

kerZo dacviTi saqmianoba - mcvelebis gadamzadebis

programis SemuSaveba da danergva saqarTveloSi.

programis aRiareba ganaTlebis xarisxis ganviTarebis

erovnuli centris mier, raTa mcvelebisTvis SesaZle-

beli iyos saxelmwifos mier aRiarebuli sertifi-

katebis gadacema.

evakuatoriT gadaadgilebis serviscentrebis infra-

struqturuli ganaxleba - 112-is orive sajarimo sad-

gomze moewyoba Tanamedrove standartebis Sesabamisi

infrastruqtura, sadac moqalaqeebs SesaZlebloba mi-

ecemaT, isargeblon erTi fanjris principis servisiT.

DEVELOPMENT OF VIDEO SURVEILLANCE SYSTEMS - Throughout
the country, Installation of video surveillance systems in prior-
ity locations and the so-called on black spots - installation of at
least 300 video cameras. This will contribute to the fight against
crime and strengthening of road safety.

1.1.1.1.1.

2 .2 .2 .2 .2 .

3 .3 .3 .3 .3 .

4 .4 .4 .4 .4 .

ARRANGEMENT SECTIONAL SPEED CONTROL SYSTEM - Based on
the installation of video surveillance systems, for the purpose
of average speed control and traffic administration, implemen-
tation of average speed control sections on the length of at least
200 km of the highway section on the national and international
highways of Georgia.

PRIVATE SECURITY SERVICE - Development and implementation
of a security guard training program in Georgia. Recognition of
the program by National Center for Educational Quality En-
hancement in order the guards to be able to receive state-rec-
ognized certificates.

INFRASTRUCTURAL RENEWAL OF BREAKDOWN SERVICE - Both
impound lots of 112 will be equipped with modern infrastruc-
ture, where citizens will have the opportunity to use the ser-
vice according to single window approach.

1.1.1.1.1.

2 .2 .2 .2 .2 .

3 .3 .3 .3 .3 .

4 .4 .4 .4 .4 .
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