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F065356 LIS LOFNBOLHMDML bLLN3d LObMadLMIdN0Z0
wbogmmbmgdob ddhmzob (336BMo  ,112°  SbmdEngmgsL
300093 IM0 ©ObIIMJd0L M3ghoGoYmo ©d JBIIGH0S60
90Mhmzobomznl Bgabododob Lo@IMIBMEM AMALOLYMNHYISL,
93Mgm3g 24-LLYoMNSE 30EIMIJMNZIMYYHIMB3SL J339600L
95LIBHOd0m O65F>YmMOL AdEIBOL, I65F>Ymab d3LI-
mm3nb BoJBHoL, LOBIOMOIMEIMMZ]Z0L ©IBOJLOMIB0L
d03060LGHMOMI30Ld O dahgmgg Ldgbom dmdhomadonb
IbOGFHMbMIdob 35603 J03JI30L B0bbom.

336M0oL LSJF0S6MBdNL dohomdo B0d>HMYMYdgd0:
Hl 3°0°90337m0 bo@9d307d30L FdMMZD
Hl bogbom dmdhomdolb BboFhmbmgdd
Hl ©0565859mob §oboomdmga dhdmmd @ 3Mgx336300.

LobMAdEMI3NNZ0 PYLOBHMbmMgdnl dohmgob (336¢Mmo ,112¢
356003bg3mMOd MM MMYSENODY - M’OMALLY O MYLESZT0.

Fomon® 5630M0Fd0 0890393 9emno 2022 femob 14 ©74903Mob
Aoo3M00 OROJLOMIS 0 BMbO3J8)30.

LEPL Public Safety Command Center 112 of the Ministry of
Internal Affairs provides telephone services for the
efficient management of emergencies. Additionally, the
entity provides 24/7 uninterrupted video surveillance
throughout the country. Video surveillance provides an
efficient instrument to administer crime, crime attempts,
offenses and strengthens road safety.

The main activities of the center are:
Bl Management of emergency situations

Bl Road safety

L Fighting and preventing crime

Public Safety Command Center "112" is located in two
locations - Thilisi and Rustavi.

The annual report contains data processed as of December
14, 2022.
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DIRECTOR OF PUBLIC SAFETY COMMAND CENTER “112”

2022 §3emo LOYDBMASLMIJHNZ0 NYLOIFHMbMIdOL Bohmzol 396 M0 112
0LOIMZOL IEBZNMOYMO S AOAMF3I393000 dSMLOZLY Famo ngm. 3608369mmm-
39600 5m06036ML, (hmd 3o8mMF393930L BoMmZ0L 3oMomammMom 112-0L 376D,
GG J00 3d3N3d 03930 Femob LOBMFFJM 373000 FIBLSDMZH M dI&0-
3mMd33L, MHMBIMoS M3 MIL SHOMMNEIAL, J3IMIZOG FIMIYYWIJIMO ©Ib-
9o730L Bg8mbzgn3adby 890LNIMHD @S IRIIEINN HJORAMIBY, IBITIYmOL Fo-
Boomd)a dhdmmmy / 3396300 o Y37 Ldgbom AMdMom3nlL YLOBHobM-
780L 3O60EJ0EIdS FOMIMOAIOS.

2022 Fgmo 112-0b>m30b 360336mMmM3560 09m 1737, LoJHMBMMNLM Bnd>h-
0MI003. A3J60 30bd60S, YMZIMFMOHE 3HoJB0T0 ©NBIHIML bo-
1490036M LOYHMTMHNLM FOAMBFLOEMIBY, LOSbIMIJE0 O NBMZO(30JB0, MHOMS
40073 9BOM 3593zM3JLEIL AOIYDIBIMO EObTIMJ0L Fgdmbzggzad0LOL
4MBP604o300L 0MHbJdn S Fohmzgab nbLEMYIIBEJO.

LOYBOYMY, MB HJIMOMBNTEYMO, BNBLNBSIHY FIMLOF J0©I3 JHhombym
LGOS J3MM30L LORS6aIdM BMIMOL SbmEnoE0NL (EENA) dogdh

390mM33996989m0 LGB, - ,,dM30356INNL 3gHho- -
mE30 LYBPMI>OMIIHNZ30 YLOBHMbMIBdOL FohmznL
396&™0 ,112°-0b 3O6LOIPMIdMO hremob Fgbobgd*,
LOYHMOBMMOLM IS0 LESBEIMEIBNL B30 S T
0305 6o, 9139, BMIMIIJNS JBSYMBOMIdOL J3eMI30L
99009392000.

112 3963000301 Mhngb@nMgdnmo mdaoboboignos,
OMIMOLMZOLIG FIBLOPYNNJdNm FBNTZ67MMZBNS
AmMFomggond 06@IMLIBLY, @OBSTIYMOL dSMI3IMOLY O
3739630597 MMz MO 9dBH03MdJd0L OB
O 3o630mMOMJdD.

53 3bhng gobLOYNMId00 SMLOBNTBSZ0S TNBIFSE LOF-
09900 LOFNBALEMML LAOYMO FbOMPOFJHY, HOLAZOLIG
006000, OO FSMMAD 3O935DSM LYBNBNLEHML bam-
0dm3o69mMgdL. >mB0BBYMO dbdMHEOFIMS > IMB0BS3)
LOALObYHIBMOE FYYANZD JMMMHENBIGEOS 112-0b F)0-
©aM3n FoMao@Id0Lb 9abnT36gmMmzo6gL0 FoH6END.

337990 HmMBNL, 3HmMBILOMBIMODINLY S FbohEs-
39MobOMZOL B3] FoEMMBIL 3Pbro 112-0L oo 3g-
050376mmMAL. Mo 3o EIMFINBId MO, Anb™o
©O 0103059bMAS30 INHMABY, BnbBAS6 LdJdgmo LoBBOL-
AOML BbOMOFIMOm, J0J3 393 FohHToEJdOLY ©O
SM00MJBSL BMYEHOBL LLOS - LOBMFSMIBNNZO YLORH-
obmadnb dohmzob 336¢® ,112%0.

2022 was an eventful and challenging year for the Public
Safety Command Center "112". Itisimportant to mention that
along with managing the challenges, the 112 team effectively
handled the activities defined by the action plan of the year,
the main priorities of which still were the prompt and effective
response to emergencies, the fight against/prevention of
crime, as well as strengthening road safety.

Moreover, 2022 was important for the 112, inthe international
field. Our goal is to implement best practices, news and
innovations to further improve emergency communication
channels and management tools.

We are proud that this year the above mentioned was once again
confirmed by the article published by the European Emergency
Number Association (EENA) - "On the special role of the Public
Safety Command Center "112" during the Covid pandemic", by
the introduction of international ISO standards and, of course,
also with the results of the survey of citizens' satisfaction.

All of the above mentioned shows that the 112 is an
organization focused on development year by year, for which
it is especially important citizens' interests, implementation
and development of activities tailored to the prevention and
suppression of crime. In this regard, the full support of the Ministry
of Internal Affairs of Georgia is particularly remarkable, for
which | would like to thank the leadership of the Ministry.

The above-mentioned support and continuous coordinated
action with the partner services are the most important
guarantee for the further success of 112.

Iwould also like to thank the staff of 112 for their devoted work,
professionalism and support. | am deeply convinced that
teamwork and devoted work, with the support of the Ministry
of Internal Affairs, will bring many more successes and
recognition to Public Safety Command Center "112".

112.GE | FB.COM/112.GE I 1



ISO LddbRaAN
ISO STANDARD

|V

LOPMASOMINN30 NLOIBHMbMISOL BN MZOL (396G ,112°-0d,
HmamM®GE bohobbby MmMH0gbE0MIdNmMBS MHd60D(303, Foh-
0537300 ©I61MS LOFHMNOBMMOLM 1SO LEHIBLOMNEIO.

LEBEOIMNEN 1SO-9001:2015-0L 63 YbMHYB3IMIMABL (396&HHOL
99 3om30b bahnbbob gondrmdgLadol, M3 3ddMobo@gds dmabdo-
739> 3mMALObYMHIEL FoFrM_gLABST0, 3hmaLYdOL FoB3Z0M-
3omMBdAbY > dmMBNE™MMNBaNL J0wI3 PBRMOM JRIJEHNB0 LLEINL
874096530.

1S0-9001 FohdmamagbL bahnbbnb 87697996&0L AbmMBMNMB0 g3gmoby
RBMHME dMNMJ7YM LEHIBLIMEL, MMBEMOL Fobo60S> MMHSBND-
300L 3hmE33LZdOL IRIIGOBMINLY S bahabbob YbHybzgmMymMBS
9mBbdoMdxmMLY S L3S ONBEHIMILYY Y FboNYJAL BmhHob.

LEYBEIMNEO 1S0-21001:2018 FohdmoAJBL LGHSBLIMENDIGEOOL Lo-
JH0BTMMOLM MHFOB0DIGNNL FYobmgb AoAM(3gL LOFSETSBSMMYS-
mm MHFS60D(30930L 3dMMZNL LOLEIBJIOL MHJRYMSGEONLOMZOL.
dMB6036YmMO LEHSEIMEHO BMIPHLOMIIYMOS LOFSBISBSMIdMM
MHS60bO3NJd0L BdHZ0L LOLEHIBNL JSdMNIHISDY, dbY3], dMB-
LObYMYBLY S FohHdmMId MO dhmEYIE L bohnbbob SAommgdoby.

150-21001:2018-0b bLYBMF>MIdHNZN YLOBHMbMIOL FoHMZOL
(396¢® ,112°-30 ©67M33> MohB37mymMAL LOLFSZMM (376&MNL
3095 ho@IMI1IMO EHIB0B3730L barhobbob S3ommgdsl, bobogmm
3hmgLb3o obommo 3naM3Jd0L ©OBIMAZLY S JMBIHIBEPOS>-
H0BMIL, MG 3MboGOY™ 3d3emMaBoL 0JMBOJAL FMBOZIMO MA3gHo-
AMMd0L MM PGHOMI30LS O IMTDOY/Z>OTDbOId0L dhm-
(39L%7 O d0LObJdS JmEm-(396¢HNL BoJH AOFIMO dMBLOLYYNHIBOL
bohnbbby.

112.

mMaMmB bomNLbbBI MMNIBANMIdICMT
MmBJabNdoBNoad, 6OM3V0JsN01 CI6IMBY
LYIMO1EMMNBLM ISO LOVYEEIMMDIBN

2 I 112.GE | FB.COM/112.GE
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Public Safety Command Center "112" as a quality-oriented organization,
successfully introduced international ISO standards.

The introduction of the standard ISO 9001: 2015 ensures the
improvement of the quality of work of the center, which is reflected in
the improvement of customer service, transparency of processes and
the establishment of an even more effective monitoring system.

ISO 9001 is the world’s most widely recognized quality management
system. It is one of the most well-known standards, which aims to
ensure the efficiency and quality of the organization’s processes
between the customer and other stakeholders.

ISO 21001: 2018 Standard is the latest publication of the International
Organization for Standardization for the regulation of management
systems of educational organizations. The standard focuses on
strengthening the management system of educational organizations,
as well as improving the quality of services and products.

Implementation of ISO 21001: 2018 in the Public Safety Command Center
"112" will ensure the quality of trainings conducted by the training center,
the introduction of new approaches in the training process as well as
competitiveness, which will have a positive impact on the recruitment
and training / retraining process of future operators and will reflect on

the quality of services provided by the call center.

112

AS A QUALITY-ORIENTED ORGANIZATION,
SUCCESSFULLY INTRODUCED

INTERNATIONAL ISO STANDARDS
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Lasdntanda 2022 “ 3
STATISTICS FOR 2022

| 2022 63U ;|

>> LODMPOOMIPBN030 NLOIBRHMbMI30L FohM3oL (396¢HMDS ,112°-dd
4.000.000-37 boto doomm.

>> 2021 §ammob B3oMgd0m 3hoBobbmd™ngo Bathgdol thomugbm-
35 29%-000 87930

| IN 2022 : |

>> Public Safety Command Center “112” received up to 4,000,000 calls.

>> The amount of non-targeted calls decreased by 29% compared to 2021.

J./7b.87b

an@3s3C™N boAMN
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2022

06H80BBMOMN30 BOMO 307

2022 §amb, ProQa-on odotmas 75128 149y

badmeogom - 62708 @ LobsBdmm-bodsdggmm - 12420

In 2022 75128 cases were managed by ProQa, including:
Police cases - 62708 Fire/rescue -12420

112.GE | FB.COM/112.GE I 3



dMNSIaN 3RN6M
MOBILE APPLICATION

4

LOJOMMZIMML BHIMOBHMMNODY FgMEB 6350L30xH 3oL, Fgbod-
MIdMMRS 943L AOAMEZMML S NLOMFJIMML 112-0b dmdo-
MO d3MOJIGEO0.

2022 §amb ©o0Fgm 23m0ygoE0nlb gobobmids o L3JEIMYMO,
9MHg O bIZ6OOI3]0MIdYMO 30NHJdoLMZOL 30IMBIMINL 3ob-
bm™309mMI30L gobobemgdgmo byMhzobo bLo@gbEm MJyndTo 39330,
MIMO 23M0IOE00L LOTYOMII0m, YRMOM Foh @03 0gML Fgbod-
mM939eM0 112-0006 ©O3380MJdd> O FJLodoBNLO obdSMhgdnL domg-
3. Yy O LAZ6SOJ3I0MIdYMO 30hJdLESE FJIMLYM™ gogm-
oM7L, JgbdP™ J60L d3MEB) M3JHdIEHMMIdN BoHMO3]6.

112-0b AMBOMYMO d3MNOJS(30S 939> bgmmBnbaF3MBNS Hrmamm
Johorgm, Sbg3g 0bamMOLY® O M YLYM J673D7. 3oBbIMIdNL VMR-
mMJ330, 93MNGO3E0> bmMBbFM O dHIMHJIINFIBYM 9673DI3 NdBS
©o> dMb0B6YmMG bLoBILE™ MJndB0 BYBIZOMBOMIBL.

112 Georgia

o 112 62060 633635030 | ANNUAL REPORT | 2032

112 GEORGIA

33MMNJOE00L FMOZI® Y30MOEBHILMISL dMId>MOJob
20030mMIIJISMIMI0L 35BLODMZMO FoMHIMO©ABL.
(08 890mbgg3580, 0 399JBH0YHIdYmMO 5J3L GPS
bghzoLo);

3MOZOGOD PRILMY. 3doHBNS 10S-0b> S Android-0b
3mMOGHRMMIJd0L Bboh oI hY;

93MOJGOGE0D 3dbIMZOB33 MO 0O dI3EHNMIIYMNd
9bg3gmmd0L >hdJmby 3nhgdobmznb;

33MOJGIGE0S AIIMEZ0MM MO 5J3L 72 000 >>3NS6L.

Any person on the territory of Georgia can download and use the 112
mobile application.

In 2022, the application update process has been launched, in the frame-
work of which video call function was added in test mode, especially for
deaf and hard of hearing people, in order to make it easier to contact 112
via application to receive appropriate assistance. Video calls from deaf
and hard of hearing people are received by operators with knowledge of
sign language.

112 mobile application is currently available in Georgian, English and
Russian languages. As part of the update, the application has been
translated into Armenian and Azerbaijani languages and it is also func-
tioning in test mode.

The main advantage of the application is to determine the loca-
tion of the user. (if the GPS service is activated);

The application is free of charge and is compatible with Android
and |10S platforms;

The application is voiced and adapted for the visually impaired
people;

The application has been downloaded by 72,000 persons.
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ANNKIIN JAAINBNSINL J3RI3
CITIZEN SATISFACTION RESEARCH

LOMROMYBMHNZ0 NLOIRHMbMIIOL BohcZNL (39630 ,, 112 FnLBNZO©
DHB53L AMBLOLYHIBOL bOMOLLOL AOPIEMIJLIILS O dMLdbMY-
mM3OLOBOL Y3gNILO LIHZOLOL TJNOZODLIdSDY.

(396&H0L MBROGOSMYY® 373233)HELS S 112-0L AMBOMY® S3MMOYS-
(30980 326m3LYdMO Jombzahnb 8333gmdnm, 6330LBNJM ALYHZIML
BPdmnd AmMBFomgmdy 3nnmmb 303MJINmb3zo30 > ©OIRNFLOMML
LOIYMIND BMLIBMIBS 112-0L FMBALOILYYNH A6 OJOZBNMIB0.

30MHEd d80LY, 3gHOMEYMI® GHIHNJBS 08 FMPSMIJINS LOGIMIBM-
BmM 203mMynombgd, mBmIdBo3 NbaMJdemMgL 112-0L BmMBLEbYHYdO.
2022 §amb 2o0mygombymoms J8ogmBomgdnl dohz)6333mo 87 %-b
B9o03760.

La3%aM dMdaIMANl JLaBAMbMIA
ROAD SAFETY

LOFDOIM BMIMHOMBOL YLOBRMMbMINL YN YBIIMYMBS LIbMFSEM-
73h030 MLOGRHMbMIdOL Bohmzob 396G ,112°-0b ghor-ghmo 3ho-
MHOGIGMO 300HOYMIIOD.

2022 §9emb bogohmzgmmb 3oLBE S0 EIAMBE SIS 886 3IMISTIMD.
950, Bl - 135 BMBHNL SBMBEEMd0 S 751 mMd®N bgZnL $5TIMHY;

LOJOMZIMML LOYHMOTMMHOLM O Bno LdbyMAFoBMIaHNgo B60B3-
B3mm30L 3bg3bg 2022 Faemb ©dmIBgmo LoAJMOL JMBEHMMMOL 38
1YJ30o, L LORYIZIMBIE JMBEMHMMEIdS 103 $8. LoaHdoL Logbom
0mb5437000.

LM, LoJoMMNZIMML FoLIEHOJN), IIMBESYJdYMNS 6300 3nEgm-
3999M>. 3o Bmhob 1974 BdHob S3MBEBM30 o 4326 dmaown bymzgnL
300gMJgoagmo.

LOJONNZIMML LOJHMOTMMOLM S By LdbMBAFORMIdHNZO BBNT3-
B70mmM30L a3bgd%g LY ©AMIYIIYMOS LOAIIHOL JMBEMMEMOL 385
LYJ30o, ML LOBYIZIMBIG JMBEBHMMEMEIdS 1515 8. boghdob Logbom
0mb5439000.

Public Safety Command Center "112" of the Ministry of Internal Affairs is
oriented on constant improvement of its services and suggesting those
improved services to the population.

A public survey has been added to the official website of the Public Safety
Command Center "112" and the mobile application of 112, where any
person can participate and express their opinion about the services of
112.

Furthermore, telephone surveys of citizens who have already used the
services of 112 are conducted periodically.

Satisfaction rate of respondents in 2022 is 87%.

Ensuring road safety is one of the priority directions of the Public Safety
Command Center "112".

In 2022, 886 video cameras have been installed all over Georgia, includ-
ing 135 license plate recognition and 751 general vision cameras;

In 2022, 38 speed control sections were implemented on the roads of
international and domestic importance of Georgia, on the basis of which
103 km long road section is controlled.

6300 video cameras were installed throughout Georgia, including 1974
license plate recognition and 4326 general vision cameras.

385 speed control sections have been implemented on the roads of
international and domestic importance throughout Georgia, on the basis
of which 1515 km long road section is being controlled.

112.GE | FB.COM/112.GE | 5
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INTERNATIONAL COOPERATION

The Work of 112 Georgia and
Implemented Activities
During the COVID-19

Pandemic Gevn

tGiorgi Arsoshvil
Dirctor - Public Safety
Command Centre 12,

The Public Safety Command Centre “112" of the Ministry
of Internal Affairs of Georgia was actively involved in the
process of managing the COVID-19 pandemic from the
very beginning; and has been working continuously in
emergency mode to provide timely and highly qualified
services to every citizen.

B y staning and fighting together,al dificuit chalenges can
S ereated The 12 overcame those chalenges elaed
t0the pandemic withtreless teamwork and effort.

Gorg Arsshl, D

Publc fety Command Cante 112

|| ez, snce ne s case o CoVID-19vas reares an
was added to 112 every citizen coud call 112to
tre became the

Inor s
and processed by 112, Put
in about 100 medical clinics and in:

It should be noted that the training

ed by 112and
ing. This portal was

developed by the Pu 12" of the Ministry of

Internal Affairs and the Ministry of

ced Persons from the
occupied territories, Labour, Health and S s

operation a unified g
main function of the ment

and working in an emergency
portar as well

Share this blog post on:

[0 [~ |
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J3365M30L LIBI63Id(M B6MIBGNL JLMEBNIBNY - EENA

LIIODNOITMMHOLM LESBPIMEJOL, 174MBIBLOEOJEOLY S LoYYI-
»Jbm 3HdIBH0J0L EO67MF30L BODBOM, LOJSMIMZIIMML 112 >3B0Y-
MO 30658FOHMIMMBL J3hm3nL LoFSBIId™M BMAMOL SLENS3O-
Sboob (EENA).

2022 Gamb, 93Mhm30L LoadBadM BMBMNL SbmMENSENSE (EENA) ©o-
30N FJOBILY LOJIMMZIMML 112-0b FYTOMS, JMZNE3S6EITN-
ob 3ghomdo.

13hmM30L LoOBJIM BMIMOL SLMEOSENSE MOZOL MPOGOIM YD 378~
3395H©LY S bmEndmMY® Juamdo, boohmzgemmb 112-0b dogh Jm-
300356@7300L 3ghomBo gobbmdEnymadgmo bdJdnSbM3NL B3-
bLObYd LEHOIBHNS AdIMOJ3796o> (www.eena.org).

26069 LGHOGHOOBO POISOMOE SMNOL FIROLIIYMO 0L OJBHNZM-
3930, MMIMIALOE LODMFPIEMIdMHNZ0 YLIFRMOMbMId0L doh Mzl
396¢M0 ,112°, 959333 o0, LOYRSBAIdM H7J0dB0 SbMHENIMIS©Y,
MmO MmooMIYM IMJomMOJgL EOMYMO O FIMIMJZIMOBOGO-
«ho dmALbobYMYdS Fogmm.

93MmM30L LOROH6aJdM BMIMNOL SLMENSGNS (EENA) LdgHMSTMMHOLM
dMOLIFMOZHMBIM MHFSBNDIGENSY, (hmBgemni 1999 Fgamb 870ddbo
3H0YLIMB0. SLMEOSENOL BNDIBNY, J3MHM3NL FSLBEOBNM FOOOY-
©739MO EILTINHJOL JHMNS60 BMIMNOL - 112-0b ESBIMF3S S bo-
396393mM LOEYOENJBOL BN NZOL LOBLOLYYHI3NL JBIIE IO FYTom-
30bmgob bym3gFymds.

2013 §mob 3 byJBIdMNEO6 LoJohmzgmmb 112 EENA-L §a3hoo.

EUROPEAN EMERGENCY NUMBER ASSOCIATION - EENA

In order to implement international standards, recommendations and best
practices, 112 of Georgia actively cooperates with the European Emergency
Number Association (EENA).

In 2022, the European Emergency Number Association (EENA) positively evalu-
ated the work of 112 Georgia during the Covid pandemic.

The European Emergency Number Association published an article on the
activities carried out by 112 Georgia during the Covid pandemic on its official
website and social network.

In the mentioned article, the activities that the Public Safety Command Cen-
ter "112" carried out continuously, in an emergency mode, in order to provide
timely and highly qualified services to each citizen, are positively evaluated.

The European Emergency Number Association (EENA) is an international non-
governmental organization established in 1999 in Brussels. The aim of the
association is to introduce a single emergency number - 112 throughout Eu-
rope and to facilitate the effective work of emergency management services.

112 of Georgia is a member of EENA since September 3, 2013.
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©@JII3260350 112-30

LBOBLMPSOMIN030 PLORMMbMIdOL Fohmnzob 396& ™0 ,112° dogmo
Femob 356353mmMdo30 bbgoOLLbIS J37960L IMIZSEOSL BdL3NBA-
mMmMAL. EIMIZI(30J0L 30D0EI80 LOJHMOTMMNLM MOBSBTHMBNM-
30L FOMMHTOZIESLY O BOIMBEOMIBOL 3ODOINJdL JBLOLYHIdS.

2022 §9mb bdgohmggemmb 112-L 30-bg g0 J39960L IMIASENS Ju-
G9OMY, 3d; ImMNb 093696 37hdS600L, MOEH3NNL, Ju3S67MNL, JL-
A&MBgmNL, MOgED3Z0L, Yobobgmnb, bmBbimnl, MHHIJc0L, LOBHSE-
3J00b, 337035M00L JMBBRIEIMHIENOLY O 3MMMMBIMOL IMIAS-
3920, db)37 98T-0L LogmMAML FoMAIMI>AIBMIBO.

e | EE—

3306 ML aMLILTIMBOL VBMBEELY I 112-L
AME& 0L 3I83MEI6IZN 3IBMEHICY

8065356 LOJFJMO LOBOBOLEHMML LOBMFSEMIdM0Z0 YLOIRMOMbM-
730L 3N M30L (336G ,112-Ld O FogHML FMLOIbMIMINL BMBEL
(UNFPA) 3ol 9homnghomaog)dol 930mmoboydn aoxammamo.

070mMMO6YINL FoBMMIJd0L B0DOBL FOJMOML dMLObMIMBOL
RmMBELY (UNFPA) 05 112-b 3m™ob 01960588hmammadnl aomMadogy-
30 FoMdmoa 6L, Jghdm, MO653FhmMIMMINL Bothamgddo, 112-
ob MNP0 D3MOISENNL 3dIMYI69300 03730930 LT SYLO-
AMHO0LMZOL NBERMMBOENOL BOFM®IBS SOMPYMO/35383M30L dbO-
30 Jodh§obgd0b 3hg336(300L DMBJI0LY S SHLIJ MO bYH30LIBdOL
FgLobYd, SLJ3], BgLOBdSITOLO JOB3S600L FOBbMM(3NJMIdY.

dMB0BYmMO 060300E030L HJOMNDIdS IMbEIBS FOJHML Jhomad-
030 3HmaHd30L - 37600390 MOBILTFMHMBOL” BohamdB0o, (hm-
9703 83707000L dMNSZMHMIOL R0BSBLYHO BbOHOFJHhom BndLn-
Bohgmabl.

060306 LOJ0IO LOBNBOLEAMMLMZOL JHO1-gMH0 3HOMMNOBIS IO
0000 7)amg300 oMY 7m Lo TN JMMF06780L FoboomBm)a 3hom-
mo. 98 BH030L EO6T>TMNL SMOMRb3MS baemb F)afFgmaL dboemgodm-
©730b 563N eMMB0L, Jg00mEMIMENbO O 3JbIMIMO 0106SL-
FmdHm3ob 9bH9b370mgMRoL.

DELEGATIONS TO 112

Public Safety Command Center "112" hosts delegations from different
countries throughout the year. The visit of the delegations serves to
deepen international cooperation and share experience.

In 2022, delegations from more than 30 countries visited 112 Georgia,
including delegates from Germany, Latvia, Spain, Estonia, Lithuania,
Kazakhstan, Armenia, Turkey, France, the Swiss Confederation, and
Poland, as well as representatives of the US Embassy.

N
MEMORANDUM WAS SIGNED BETWEEN 112 AND
THE UNITED NATIONS POPULATION FUND (UNFPA)

Public Safety Command Center "112" of the Ministry of Internal Affairs
and United Nations Population Fund (UNFPA) signed the Memorandum
of Understanding.

The purpose of the Memorandum is to strengthen cooperation between
the United Nations Population Fund (UNFPA) and the Public Safety Com-
mand Center "112". In particular, within the cooperation, it is planned
to provide information to the target audience about the prevention
measures and state services for early/child marriage through the "112"
mobile application, as well as, to implement information campaign.

The initiative will be carried out within the United Nations Joint Pro-
gram on Gender Equality, funded by the Swedish Government.

One of the priorities for the Ministry of Internal Affairs is the fight against
child marriage and its elimination will ensure the health, well-being and
gender equality for juveniles.
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“ﬂ JM3ISEENIAN SA6NLINIIIAN
ANNUAL EVENTS

112-Nb I | 112 DAY

11 0339M3omb boJohmzgammBo, 0bJ3g, MMIMME Jghm3s>3n, 112- On February 11, 112 Day is celebrated in Georgia as well as in Eu-
ob MY >MNB0T6IBY. 98 EMILOE ©OJ3BNMIdN, BnboFSb LTS rope. In regard to this day, by order of the Minister of Internal Af-
B0BoLAHMOL dBHJOBIBOM Y3xMO MIINMOBHMMN, 30§ HMBOLEMZOL fairs, all call-takers were awarded with Certificates of Apprecia-
60@@0’)&0{) bogg@oo‘) OO2OMMEOMID. tion for their work.

LIJIAMBIE@ML CI3MISNECISEMdNL I
INDEPENDENCE DAY OF GEORGIA

3065306 LOJAYD LOTNBOLEMML MHFS60DIdOM, B3LIMDTN, Ld-
JoHmzxmmb IIMYJNIIMMINL EMILOOE ©SJOZTNNYdN,
LOHYINBM MMBOLANJAS FONTIMMY, Lo LbgOOLLZS EI6SYMRBTS
FoMaIMOan6> LEINBEBMMHBSGOM S LOFSIMRIEM LEHIBLJSO.
BOBMFOEMIAMNZ0 YLOBHMbMIZL Bohmzgnb 396& ™0 ,112°-0b
LO3M39T0, BMDIMEIdTS MOBIFJMHMZ] BIJEMEMMNJINL FOAM-
9967300, L3gEOSMYMOE Bd>MMZOL F1Jabom JMB3NYEHIH Y
08589380 Boomab dmBOFormamMdd o 830@937L, 077 hmmxh b
8m0J(3696 3ooY0I&IM BJBMb3)3J8B0. 3oBM3IdYMIL
L39EOMYDO 3MNDIIN AOIJBZOM.

mmMBOLANJAISDY FMLYY™M LEGHHAMIAL LOTYSMIdS 3FMb>M, 112-
ob ,LoEgmMEbMOL Hahob” LEHIBERMSE (3g6GM30 FIBMULLIMO MYo-
Mmoo bohgdo dmaLbdnbom O MOBIFIMMZ] GIFBMEMMENI3bY
23789 LYHZ0LIBL Fo3BMIMLB]E.

A solemn event was held in Mtskheta, organized by the Ministry of
Internal Affairs, in regard with the Independence Day of Georgia,
where various departments of the Ministry of Internal Affairs pre-
sented information and exhibition stands.

In the space of the Public Safety Command Center "112", juveniles
participated in computer games created especially for them, us-
ing modern technologies, from which they learned how to behave
in case of emergencies. The winners were awarded special prizes.

L33IAMBIML IBMISNEIBCMNL ©MD
INDEPENDENCE DAY OF GEORGIA

The guests who came to the event had the opportunity to hear real
calls at "Call of Life" stand. Furthermore, they got acquainted with
the services of 112 built using modern technologies.

amernsnicns eI
POLICE DAY

amMEnBnIcens @I | POLICE DAY

3mm0E0gmob EMILOE OJgBnMId0m, BLL-L LLO3 LobMFSEM-
73h030 9LOIRMMObMIBOL BN MZ0L (3g6&MN ,112°-0L MIFNHOBHMMO
0005H 939LH0d] ,396LOIYNMId MO EOBLOLYMISOLIZOL"
3065356 LYY LEBNBNLEHMML BJLOMOMBNOY IXOIMEOMZMOD.

MOFH 239bYH0dg8 3HMBILOMBIMODBINMS S dgobogho
0m300003000 5 5030560 LNJZOML AXIIMANDS. BNLTS LFMMOL
6505MmBd> boMTo> o LdLOEMEbMME© 86038367MMZSBI> -
4M076005(30783> dongem mroblb bogmEbemg Bg9bohhgb..

In regard of the Police Day, Tamar Abuseridze, the call-taker of the
Public Safety Command Center "112" was awarded a medal of the
Ministry of Internal Affairs for "Special Merit".

Tamar Abuseridze saved 5 people from death with her profession-
alism and prompt action. Her well-administered call and vital rec-
ommendations saved the entire family.
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3AMIIBN ,112-NL d3NAN®
THE PROJECT “HERO OF 112"

9
3
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3AMAIBN ,112-NL d3NAN“ | THE PROJECT “ HERO OF 112

35393000 ©(330L LOYHMOTMMOLM EMILMIE LOJ3TMIdOm, 112-3> 4
AmbOML ,,112-0b 330hnl”* Fmmgds Bno603s. 393837880 Y3gmoby 8dndy
©O 3505979393 F99007380 5053056730 ZOILIMAIBID FOSYDIdIMMO
©ob3>MHJd0L BMIJHYY POMYMO® M.

JIM™I6I BITIIF0, 6 BPOL - emg690 112-80 ©IOL EILOLISMPdMO©
©IMJFS. IO 0103L (YOI AMHIBMBOS S ZMBIBIL JohHd3®Y. LbMBn
3mMamBbo NIEMML EJBMOG JHMOL NBYMBJIdMMDS. JJ673 Lhgmo bo-
D9LE0M >9bLBS M3IHIGMML BOLITIMMO S LILFHORM LOBJLOENEM
©ob3oMJd0L Fo8Mdobgdy nmbmgo.

30bdI63 30N, 10 BIROL - 3obGHO633> 112-3o do390L ©OLOLDS-
IO EIMJFS. M3IMHOIGMMDL, 30hzgm hngdn, BoboToHhmnb TJuobgd
905Fm©d LIEYMO EBERMHB>GNS. BJFLIY 40 CLOG dMWBNTBS, HMB d5d7L
dbomMO 3939073 9mMo 3JMBES FPYMOL M3JMHO30S O MO3L (PYLO®
3Mdbma .

3X008 I633383dI, 14 820U - 95h0o533d> 112-30 bchgmooE YEEMBO
Jomdo@MBOL ©OLELAIMIBMO® M. B0LO FoEIM(3IN S3BMBYLBO
Jommo Fo0330. 83h0083> LOLFHIBM LYFJEOENBM EILAMIBS godmndobo
©d 3MngonL 3nbLamMOTDY JormMdSEMBO FMEH™M >H OGH™MZD.

@34 3I6bEF050dI, 13 BTROL - (Mdod 33300L ESLOLAIMISMS® Joemo]
OLOOZNEI0 IMJIS. 37300 Bomamo §6330L oM Fggdemme aobo.
dMLO6NBBSZND, HMB MJd MOZOE Ba7YbMB 33300L §673>, Bgdwga 112-
30 M4, MIIHOIGMML LAY LODYLENM >9bLBS BOLITIHMO ©S
LILFOOIBM LODJEOEOBM EOLBIMJOL FOTMISLYdS nIbM3D.

3Hmaddo , 112-0b 3domo” 2016 Femoob, bmmEogmmgdy. 3hmIddab
BOMBENIST0, JM3I FIML MBSO I3 0b BMBMO, MHMBIMBS3
Bomommn AmFomogmango 3obabolbdsgdemmao 3o8mnknbd @O JoMao
0G0b, 02 Hmgmm 96> dmnEgb 3oo9Id M 89000639378 80.

In regard of the International Children’s Day, 112 awarded the
title of "Hero of 112" to 4 adolescents. The juveniles called the
emergency number in time to save other people’s lives in the
most difficult and crucial moments.

ELENE TSELAURI, 6 YEARS OLD — Elene called 112 to help her
mother who was feeling bad and was losing consciousness.
Elene was at home with her younger sisters. The girl explained
the address to the operator with full accuracy and asked for an
ambulance.

VAKHTANG GILAURI, 10 YEARS OLD — Vakhtang called 112 to help
his grandfather. He first provided the operator with complete
information about the address and also noted that his grandfa-
ther had just had heart surgery and was feeling unwell.

MARIAM URUSHADZE, 14 YEARS OLD — Mariam called 112 to
help a completely unknown woman. According to her, a woman
fellin the bus and hit her head. Mariam called 112 for an ambu-
lance and did not leave the woman alone until the crew arrived.

LUKA BUTSKHRIKIDZE, 13 YEARS OLD — Luka called from Rustavi
to help his grandmother who was feeling unwell due to high blood
pressure. It is noteworthy that Luke measured his grandmother’s
blood pressure himself, then called 112, explained the address to
the operator with full accuracy and asked for an emergency aid.

The project "Hero of 112" has been implemented since 2016.
Within the project, every year all the adolescents who have shown
high civic responsibility and know well how to behave in emer-
gency situations, are awarded.

112.GE | FB.COM/112.GE I 9
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.J338MdAI 3MENLNJL” |

"BEFRIEND THE POLICE"

B0Bogob LOJFI0 LEBNBOLEAMML LONBRMMBSFOM-81B7(367d0M0 JoB3d6NS
,3072M3M7 3mMmoEndL* ;MO LOFOMMZIMML FLBEHS30m LbzoEOLL3S
730mB0L 9 JormoJdn Ao@oM©S (20080 12 mmMBOLANYLY).

8065856 LYFFIMS LEFNBALE ML LbzoEOLLZS OBIYMRTS INBEINILYd M
0m3ormodngal 839936920000 O FoLIMOMID 3JEHNZMJ30 BgLMOZODY.
LODMAOLMIBMHNZ0 PLOBRHMbMINL BHZNL (396EMIS ,112°-Bd Imboh-
©J3L L3gEOSMYMIE FooM3NL F7JBBOMO MOTSTJd0 Fohanbo, boo-
6533 8500 300M7L NBBMMITS300, 079 (MM B> 8mMnJ(3696 3oOY©Y-
39 70mbg737380. 3oBoM37d M 3538393L L3JEOSM YN 3NN O~
IBEOO.

30N d30LY, MMBOLANYBSBY FMLYM LEYINIAL LOBYomMIdd 3MbLVm,
112-0b ,LOEMEbMOL VMOL* LEBIBLMSE (336&MT0 FgAMLLMO MgoMLHO
Dohgdn dmgbdnboo.

8065356 LGNS LHTNBOLE ML LENBRMMBSFNM-FBY (36930000 J9B35600L
- ,0893mM3M7 3mMmOENL” Bahamg380, LEPBRMMBIENM bLOSMNL Fgb-
300MJ30 IO LOJOMOMZIMML BSLBEOBd0M, LbgoEOLbgS Jomojob
LIMMYPB0 FoBdMON. BJbzxMIdNL FnDOBN 38538373LO S dMbBOMEPIdB0
LIDMPOEMIAMNZD YLORMMbMIOLS S FohmMFILHNFNL BgLobgd (36m-
307(Mgd0L STdMMIAd 0gmM.

.0808M3/AI 3MENBNIL*
“BEFRIEND THE POLICE”

The information and awareness campaign of the Ministry of
Internal Affairs "Befriend the Police" was held in 9 cities of dif-
ferent regions throughout Georgia (12 events in total).

Various departments of the Ministry of Internal Affairs offered
educational and entertainment activities to interested citizens.

Public Safety Command Center "112" offered adolescents to
participate in games specially created for them, from which
they received information on how to act in emergency situa-
tions. The winning children were given special prizes by the
employees of the center.

In addition, visitors to the event had the opportunity to listen
to real calls made to the center at the 112 "Call of Life" stand.

Within the framework of the information and awareness cam-
paign of the Ministry of Internal Affairs - "Befriend the Police",
informative meetings were also held in schools of different cit-
ies throughout Georgia. The goal of informational and cogni-
tive meetings is to raise awareness among children and ado-
lescents about public safety and order.

112-Nb B6MBICMBNL 33%BAERY 8MBIAMEISBN
INCREASING AWARENESS OF THE 112 AMONG ADOLESCENTS

AMBIAEIBAN BIEIVEIBICN IbAIMIBNL 6MAAMNL BEMB3ICMBNL ddBAMEY
INCREASING AWARENESS OF THE EMERGENCY NUMBER AMONG ADOLESCENTS

LOBMASEMIBMHN30 NLOIRMMbMIBOL BohN30L (396¢ M ,112°L, 3hmyIBob
- ,0MBoM©J330 3oOYDIIMO ©ILIINMJ0L BMIMOL FBEMI>SMB3NL
230bMd* FohpamgdBn, 2022 Faamb LbgoOLLb3S Lymmol 1000-0¢0) dmb-
o3t Jbegddo.

3hma3B0L BOMRMIB0, ,112°-0b FohdmBoa769mn Bmbahgsl 0bRmMm-
9533090 ©F30L 030L MOMdSDY, 017 b 6OBBOZL FoIYYIdIMO FJBb3]30,
> 6mMIgHbYy Pbd ©OMYdmMb dbyomn dmbzgg3gdnlb MhmL o thmamm
0BT OHMIMME M3JHOGHMHB.

AmbFo3emag30 d1g37 J3EMINSE >HdTNHBMBMNZ0 Dol oBbmMmM3ngmMIdnL
LOBMMbYJAL O 0B LOBIENJAL, N3 FOBMBOM SHOL FoMZIMOLTNBIB MO
3H9 DML FobbmM3NgmMgdnL Fgdmbg)3580.

10 I 112.GE | FB.COM/112.GE

In 2022, about 1,000 students visited the Public Safety Command
Center "112" within the framework of the project "Increasing the
awareness of the emergency number among adolescents".

Within the framework of the project, the representative of 112
provides information to teenagers about what an emergency
means, what number to call in such cases and how to cooper-
ate with the operator.

Students are also explained the dangers of making non-tar-
geted calls and the sanctions that are provided by law in case
of making false calls.
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ua 112-1b L3AIIBIAISN JAMIISTINL bIJaNeMda
ACTIVITIES OF STRUCTURAL UNITS OF 112

MobB0 domOEMINLY O MESLYMO ©IGSBOYML F0bo>MB©IY The fight against domestic violence and crime is one of the main priori-
dHAMmO 065356 LOJFIMNS LIFNBOLEAMML JhM-gJHMD BMIZSMO ties of the Ministry of Internal Affairs, the best control tool of which is
3HomMNGIG0. AMAdmMOIEOL JMBEMMEMOL LOYYIMILM CBLE M- the electronic monitoring system.

09960 gmadEHOHMBYmMO IMBoGHMMN630L LOLEJBSS.

LOYBMFIEMIBMNZ0 NLOIBRHMbMI0L BohmznL 336¢H® 0 ,112"-0b The electronic monitoring unit of the Public Safety Command Center

9m3dHOHmMBmo dmBo@mM™06a0L 3o69mMPnMd53, 2022 Famb, "112" hasimposed electronic surveillance on 15 persons in 2021, whose
L3O 80BN doMOEMBNL 3B/ MEbT0 JomMOEMBNL SMJIZINL, control was effectively carried out 24 hours a day, in accordance with
domoM30L BLbggM3MMS ©GE30LS > EILBSMIBOL Bgbobgd” the law "Prevention of Violence against Women and/or Domestic Vio-

lence, Protection and Assistance to Victims of Violence" and other

4O6mboby o Lb3d BMMAdGOPMO d3BJd0L Fgbododnbow,
legislative acts.

JmM3ISOMBYMO Dg03bx3IMMdS IFILY 15 oMb, MmMBJM™MD
4MBGHMMMOEG 24 LOYSMNS6 MY¥NBT0 JRIIG MO F0FLNBIMIMBLS.

LobmMEOEMI3NZ0 GLoPHhmbmMIBoL Bochmznb 3a6G™ , 112" 8Bo- Public Safety Command Center "112" plays an important role in the
B369mmz6 ML SLEMIAL OBSTomMOL FoboomBrgy dhdm- fight against crime. The video-audio record sub-division of 112, within
m580. ,112-0L 30IM->9OM ASBIFINII0L FOBYMBOMJdS JMB- the scope of its competence and based on the relevant request, pro-
39376300b BohamM330, BgbodSFNLO BMBSMMZNL LoyNdzgMby S04 cesses and provides to the authorized persons the information and
B3730 (05 HJRMIBIMbOM 30hg3%7 obE3AL AOILISIIMO db- audio recording of the message received on the single emergency tele-

Bothnaob gHmN6 bo@gmBMBM BmBgMYby ByBmbmMO Bydgmbo- phone number, records of video-surveillance cameras installed on the
69300 F9bobgd 0BBMMBSENL 3 97OM ABFIML, 23533bs S F7- roads and the external perimeter of the building, the internal and ex-
Brndob 3o 330089, Bb-b AInOEMMONMO MiasBmgBob SO~ ternal perimeter of the administrative buildings of the territorial bod-
BoBobMhoGOTmO ByBmdgdob Boms © 350 33haBHby ©BME- ies of the Ministry of Internal Affairs and body-worn cameras of the MIA
SO0 300IMbIBITIOMHIM 45BHIB0 © Bb-b bdod: Patrol Police Department. In this way, the center provides assistance
e 3moE00b ©)SME0BE0L boBbrhy F0NMBIIRL o to all investigative agencies in the process of obtaining evidence.
BoFgMgdL. 00 a0 (396& M0 ObBoMZdSL 9FI3L Y39 LdFSAMJO-

95M 9F9985L 8303389 mMId730L AmM3Mzad0L 3himgLB0.

2022 Gemab 396853mmdo30, Logddmdogsm 9F9g8130bd> S bdbo- During the year of 2022, the number of court rulings presented and
dohmmb Bngd, JMB30EIMMm LoLEIFSB0 EIENMO NBERMMBS- executed in 112 for the purpose of requesting the information kept in
300L godmmbmznl dnbBoom, 112-30 Fohdmmagbomo s Smbhnmg- the computer system by the investigative agencies and the court
399m0 bOLBIMMEMM 36ABIBIANL  MOMEIBMBSD 1605 Boa0BY. amounted to 1605.

LIRIAM NEBMMASUBNNL 3IBIBNL IbAMIEIICIMBY PROVISION OF PUBLIC INFORMATION

LORIMM OBBMMBEEONL 3HMSIGNIMO 38MF3I9BIS bdgohmnggmmbs Proactive publication of public information is one of the most impor-
8095 0o 3dohm3gmm3nL 35hEBomhmanL (OGP) g3t mgddo omg- tant commitments undertaken by Georgia within the Open Government
39 39MMEIBAMIBI0S Fmchob gho-ghomo 9ab0BzbgmmzobaL0o. Partnership (OGP).

2013 Gemoob 330996080 0084300Mmd 3Hmaj@n7emo 3>3330hgommanl Since 2013, a certain standard of proactive transparency has been
3933790 bLEBHIBIMEO. BLL-L LLOS LODMISLMIBHNZD YLORM- established in the country. Public Safety Command Center "112" of the
0bmgd0b B m3nL (396 M0 ,112* 58 dbhng dmFobogg 3mboiEnobgd. Ministry of Internal Affairs is in an advanced position in this regard.

2022 §aemb, bagahm 0BBMMBSE0NL BmMombmzbob 8gadw©, 874 dmo- In 2022, as a result of public information requests, 874 requests were
bm36o> 31300 112-0b Bogh. omaSb 65b735MhvY BB (506) - processed by the Public Safety Command Center "112" of the Ministry
3859mMBOmMES. BoFormb ocho gmdgs baBahommgddngn bogymdgmob of Internal Affairs. More than half of them (506) were satisfied. Part of
SMMLI3MB0L 3o8m, BFomN 0 F38amBn HJa0M330LSMZ0L 35~ them were rejected due to the lack of legal basis, and part was sent to
©503%5365 F3bobB0b ©BSYMABI3T0. the relevant departments for further processing.

112.GE | FB.COM/112.GE | 11
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JCIANIBIAN AILIALIBNL 3IAMMBY Y dI63NMIAIBY HUMAN RESOURCES MANAGEMENT AND DEVELOPMENT

B0652356 LOJFIMNS LEANBOLAEAMML LLO3 LOBMFSEMIIMNZO YLOIBH- The professional development of the employees of the Public Safety Com-
mbmgab Bothmgal (3960 , 1120l Mo658FHMIIMMS 3hmxyg- mand Center "112" of the Ministry of Internal Affairs is one of the important
LOYMO ZO63000MJdS >ITN6YHD HJLYMLIIOL FOOMZOLS S directions of the Human Resources Management and Development Divi-
29630005(h330b LEBBSMMZIMML JHo-hoN BBNBZBIMMI60 BoB™- sion. Accordingly, 112 aims to introduce and implement relevant training
M3, Jgbobodobom, 112 B0bBow obobogh MoBdFhmAJmmS courses, taking into account the interests of the employees.
0639M3LJJ0L FOMZOMOLFN6Jd0m FILOBSANLO J3IMOBOIGENOL

dLOTOMMYPAIMO JOMLIOL EOBIHILO O JOBOMNONYIMIGESL.

3OMOO J33MOBOGONM0 JoMId0L IMBHOISOL/AODOBDOINLY, In addition to the training/retraining of qualified personnel, it is important
8608369mm3go60s 396588hmMBImmmS BMENZENOL SBMMIS, 3 to raise the motivation of employees, which in turn ensures the stable
0530L Bohng, MMHZIBOBIGENNL LESIOMIH 3BZOMSMIBL, BNBLS- development of the organization, increasing the quality of services and

providing services to the public in accordance with modern standards. To
this end, the Division has conducted employee needs and satisfaction
surveys twice.

bH330L baMnbboL AOBMEILY S LEIBMFSLMISOLMZNL MNOB6STY©-
HmMzg LBSBOIMEIBOL TJLO3STNLO LYMHZNLOL FoFMEIdL Hbthyb-
39m9mL. 98 3060, LOEFTIMMZIINMB MMEIH AIIEIMO MOBSB-
BHmMAIMoD LOFNMMYPEJBOLO O JBSYMBOMMIJOL J3MI30.

LILEIIE™M BIGSAN TRAINING CENTER

2022 Fgmb LOLFOZM™M (396& ML 36NB3BIMMZSB0 boobemy - OL- A significant innovation of the training center in 2022 is obtaining the right
563090 (396G N M3gHoBmMMol dmaboIdNL 3himaadnl ao6- toimplement the remote center operator training program. The mentioned
benthngmgdal «jRmg3ab Bm3mggsss. SmBdBXmn 7Bmgss (396- right was granted by the National Center for Educational Quality Develop-
GO bdFohmzammb 30BommaBabS S Bg3603h330b LOFBALEMMY ment of the Ministry of Education and Science of Georgia.

LLOS - FOBINMI3NL bohbbOL gob30mdMJd0L JHhmzgbymo (396-

AM0LRYE Foomm.

LODBMASEMIEMNZ0 YLOFHMbMIdL Bohmznlb 336 MO ,112°-0L The Training Center of the Public Safety Command Center "112", within the
LOLFOZMM (396GHML, EOLEHSIBEOYMO 376GHHOL M3JHGMHOL dmB- framework of the remote center operator training program, has the oppor-
DoJd0L 3NHMIMHITOL BOMRMI3T0, FLOJMIBMMBS ©33L, Jmem- tunity to offer call center operator training services to any interested par-
336¢M0L M3gMHIGMMHIB0L FoEOBBODIBOL LIMZOLO BaLEOZSML ties, both state and private organizations.

6930L30H ONBEBHIHJLYd Y™ BboOMHYL, hmamd LobymaFozm,

21739, gHIM MHRSB0DOEFNJOL FoMTMBoa76eML.

2022 §gamb, 112-0b LOLF>Z3MM (336GHMOL o FoOFIPILO In 2022, the training center of 112 trained more than 2000 people,
2000-%g 3940 30tho, hmamd3 112-0b M36593MmAMI30, dbg- both employees of 112 and representatives of partner entities.
33 9m0dongbo3g LOBLObYMIdOL Fohdmdowagxbmgdon.

JdhdM @JLB3NOIN LIJaNd6MadNL BIAMEBIBY PRIVATE SECURITY SERVICES

B0Bogo6 LOJAMS LOBNBALEHMML LLOS - LEbMYSMIBHNZD YLOBD- Private Security Service Inspection Sub-division of Licensed Establishments
obmgdb Bohm30L (396¢ M0 ,112°-0b MoEg6oMIHMO ©OFILYd)- Inspection Division of Public Safety Command Center "112" carries out the
mM33330b 38mF3730L LEFASNNZIMMU J9hdm (330090 bOFBSBMOL control of private security services, in compliance with the rules estab-
B98mEBB0L 3BYMBOMIBS Sbrh30gmMIRL J3hdm G000 bogdo- lished by the Minister of Internal Affairs of Georgia. In order to control secu-
SBm30b gmBEMMmMU. S3mFAI3L (33000 MhasBboEnnb, d0bo rity services, the controlling body verifies the compliance of the security
1.JBOSBMBOLS > BEIMOL FYbBSBOLMBIL JoBMBOL BmbmEBIBcE company, its activities, and the activities of security guards with the re-
quirements of the law and accordingly imposes responsibility for any vio-
© 83b28580b30 540b®JRL 33b7bELBYBMEL B0 LIOXF)- lation on the organization, individual, and/or legal entity.
30L5030L MMHASBOBOGFNL, BV SB/ES 0NN 0. ’ ’ '

2022 b, 830mFag80L zamRB0b 807 0domobdo S HJanmMBJd30 In 2022, the inspection team inspected 737 security facilities in Thilisi and
B99m§agd e 0465 737 ©O(330L M30JIB0 ©O 28537 37homEdo the regions, and in the same period, the inspection team compiled 119
B90mFagd0L 2a1x0Lb d0gM B3ag60mmos 119 SBNBOLAEMOGEOMO administrative offense acts.

LB MIMEIOMZI30L MJT0.
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NBIEBNAMIBIEN CIEILISICRIBIdNL BIBMEBIdY INSPECTION OF LICENSED ESTABLISHMENTS

0652056 LOFBIMNS LETOBOLAMML LLNS LELMISEMIdMNZN YLOBH- Public Safety Command Center "112" of the Ministry of Internal Affairs car-
0bmg30L oMozl (396 M0 , 112" Sbedngmalb mMogBOMI- MO ries out the determination of the compliance of the video surveillance
©oF9L739mMJ3730L 30EIMLITIMZOMYPHIM LoLEGHIIOL dmMJdgwn system of the licensed institutions with the requirements stipulated by
$96MBAIAMMBNm Fom3omMnbnb3dem dmmbmzbyamob JxLodo00- the current legislation and the issuance of the video surveillance installa-
LEROL ESEAIBN S F0IMBINZIMYAMIMBOL ©IIMBEIBL 53 tion act. This year, the inspection of the video surveillance system of 447
0L 35385b. 80B0BMY Fmb, Bongmo J3ggBob BobBESB0M Sh- facilities of the licensed institutions throughout the country was carried
LYo MOEIEOMISYMO FILIIMIBNL 447 M_OIAOL ZoEI™- out.

LOTYMZOMYYHIM LOLEJAOL FIAMFAJdS ASBbMHMENIMED.

Bg0m§ogdmemo 447 md033d0ob, 313 M30gddnLb 30gmLbOTIMISM- Out of the 447 objects inspected, the video surveillance system of 313
99Hm LOLEIFS SJFIIMBOMIBLS JOBMBNM FoMZoMOLFNBY M objects met the requirements stipulated by the law, therefore, the depart-
Amobmab33L. FgLodBOLOE, FoBIMBOMIBOL B0gM, YmMzJm SMBNB- ment issued a video surveillance installation act for each mentioned ob-
6‘8@ maoaao%g 80@3(1)630’)80@30(?)3({)60[) (;003(05(‘_’)0:]360[) 0300 ject, while the video surveillance system of 134 Objects was deficient due
200039, bngmm 134 m3ng3&0b 30mbadgmzamyhgm bob@as, Jo- to non-compliance with the requirements/parameters defined by the law.
BmMBBIdMMINm FOBLLBMIMM FMbMZEIINB/35HBYEMI’IN

B99LOBITIMINL OT™M EObIMZYDED.

2022 §9emb, moEgbbntgdemo oFabadnmadgdnl 330m§agant gob- In 2022, the licensed establishments inspection division, in addition to
4B, 23S 3738070 ByBmFAdNLY, ©43) 9M IO MINY- scheduled inspections, provided unscheduled inspections of the video
@050l Boged, LOBYBIMEFM JoMMBIBOL 330 BMBAEMMNBNL B~ surveillance systems of 131 facilities in order to monitor compliance with
600, BbodoBObO MBOJIABOL BoJMBAEMMMABIM MXEBMLONE “Hm0- permit c:onditions by fa.cilities already operating, ba.s.ed on a mutual agree-
10787066830 bogTdgIMBa, 131 MB0IBOL Z0LIMLIBIZSM- ment with the controlling body of the relevant facility.

99MHm LOLEJBOL dMHOYIABNYHN BIBMFBJdS PN YBIIMYM.

3o69mMR0mgd50, 2022 Faamb, 3338079M0 ©d dMoaJad0™o Fabom, In 2022, the division inspected the video surveillance system of 578 ob-
578 m30330L 300MLYTYNZIMYNYMHIM LOLEIINL JIOMEFAJdS ©S jects in a scheduled and unscheduled manner and carried out all the nec-
SMB0J6MmM 3MHMEILMOB OOZBNMIIIMO Y37md LoJohm M- essary procedures related to the said process.

399N 3ob6SbmMMO M.

N638MA@3S6NICN &IJ6MEMBdNIdN INFORMATION TECHNOLOGIES

LabMEEMYBMHNZD YLOBHMbIMBOL Bothazalb 336¢™ ,112"-80 06- The main function of the Information Technology Development and Tech-
BMMHBIGOIMO $HIBmMMMINJd0L 3oB3000MJd0LY ©S BJB0gnHho nical Support Division of the Public Safety Command Center "112" is to en-
©Ob3MJd0L LOFTNMZIMML BMOZIHD RBPYBIFOS JM-336E ML sure the proper operation of the call center and the appropriate function-
320 oggmMo© 3YBomadnb b b3xMIMBO ©O 30IMLIBIMZSM- ing of the video surveillance systems.

99Hhgm LOLEJJBOL FOBIHMYMO BY6IFOMBONJIS.

2022 Femob 306853mmso80 98 308 gmgdno 3oBbmmEngmos During 2022, the following activities were carried out in this direction:
89010730 9JBH03MBIBO:

@ ©63M> > ©3MJAJgd0L 3HmMaLT0S 112-0L dhmao- @ 112 software (ERC Phone application) has been introduced and
99mo QoM ybzgmgmB>  (ERC Phone d3mmngoG0d). is in the process of implementation.

@ 15 Lb3OOLL3S FNBOEOISMOBHIBHOL BOLIEHIBOM AdBbMM- @ Planning and execution of video-surveillance systems was imple-
(309mES 30IMLOBIMZMYYMHIM LOLAEIDJIOL ©IRJRTZS mented in 15 different municipalities.
©o FgLhrgmgds.

@ 4M0dnBomygo 3mmoEnobmznb ©onBMa> LdJdggeoL go- @ Acasereferral program (ERC Client) was introduced for the crimi-
3bo360L 3hma™ads (ERC Client). nal police.

3334096MANN 3ICIIEBNEISNL LIA3NLA BREAKDOWN SERVICE

2022 Gamb, 939395&™MM00 amdbobgMadnl bgMZOLEIBE®NL Logo- In2022,7131 vehicles were transported to the impound lots of the service
$h08m 53&MLOaMAY8DY 300mMY3560m 0d6> 7131 53¢M064960, center with an evacuator, services were provided in 3198 cases to legal
BdLob3s 39§00 3198 B18mb3]3580 0NN 30thgal, bengmm entities, and in 253 cases to private individuals.

253 8g0mbzg3o8o - gghdm Boboggmd 30hgal.

2022 §9mb bLogMNBM d3EAMLOAMBNEOD 309360 036> 6957 S3- In2022, 6957 cars were removed from the impound lot, among from which
G&MB63560, 8o Brchnb 85 ghmggmo o9330mBab Fabom adngngos. 85 units were sold by auction.
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FUTURE PLANS

30IMULIBIM3IYIFIM  LOLGIBIBOL 3363000 IdY -
©9373300M0 3339600 AoLBEH0M, 3MHOMMOGIGT (NMISG0-
32bo 00 9.§. 853 Fahdnmgdbg 30gmbaBoZommgghgm bobeg-
097230L dMBEHSFN, dSMOBSJmMId 300 300gMYS3IMNL IAMBES-
J909. 5mMB036mo bgamb F9TYML I65T>YYmML Foboomdmay
dHAmMEOLY O bogbom dMdMHomMd0L YuOBHMbMIdOL 3S6-

0330(3900L.

LIBIIM LORIIEGNL IMBOEHMPNOL LIIBNIBOL BMEIMIBY -
30)MLYBYIOZMYIMHIM LoLAIFJBAL BmBAIFOL Ldggdzgmby,
LOFYIM™M LOAJIHOL JMBEHHMEOLY O LdgbOM dmMdMomM3NL
S3NBOLEMNMIBNL BnBBOm, OBLYDMZMHPMOS LdFohozgemmb
LOYMTMHNLM S B LdbMBFOBMYMNZN BBNBIBIMMINL
LOSZEHMBMBOEMM DD dHOBIYMIS 200 $B. LERMANL LoSZBH™M-
9maomm gbnb 3mBo3gmbY LEBYSIMM LOAFIHNL JMBEMMIMOL
19J30980L SBMPFNIBS.

5IERdM BAB3NC0 1LIFFNIBMBY - B(339eMId0L AOOTDOEIINL
3hmaModnb 8999803780 O 63O LY MZIMMB0.
30l SMNSMIB ZOB;MJ30L boahinbbnb gobznmahgdnl
JHM3BYmMO 396¢HMNL BnJM, HoMS B339eMIdOLOZNL BJbodemg-
330 0gmb bobgmMAFoRML FngxH dMOSMIdTMO LyhEHORO-
39GJ30L goEO(3700.

3335300ME007 BORR3NIBNL LIF3NLBIEOEFIBOL 06BEI-
LOEFIIGIEH IR0 33636 - 112-0b MH03g LORIMNIM Ld©-
amdbg dmMaFgmdS MobdgMM3] LEGHSBLIMEIOL FgLodSBNLO
0683MLEMYIGDM, LoOE IMFormogagal abodmgdemmads 8o~
939050, 0bOMRFIMMB JHO BIBHOL 3HNBEN30L LyMZOLO.

T jij

'L_._'
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DEVELOPMENT OF VIDEO SURVEILLANCE SYSTEMS - Throughout
the country, Installation of video surveillance systems in prior-
ity locations and the so-called on black spots - installation of at
least 300 video cameras. This will contribute to the fight against
crime and strengthening of road safety.

ARRANGEMENT SECTIONAL SPEED CONTROL SYSTEM - Based on
the installation of video surveillance systems, for the purpose
of average speed control and traffic administration, implemen-
tation of average speed control sections on the length of at least
200 km of the highway section on the national and international
highways of Georgia.

PRIVATE SECURITY SERVICE - Development and implementation
of a security guard training program in Georgia. Recognition of
the program by National Center for Educational Quality En-
hancement in order the guards to be able to receive state-rec-
ognized certificates.

INFRASTRUCTURAL RENEWAL OF BREAKDOWN SERVICE - Both
impound lots of 112 will be equipped with modern infrastruc-
ture, where citizens will have the opportunity to use the ser-
vice according to single window approach.
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