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Sinagan saqmeTa saministros mxardaWeriT, sazogadoebrivi

usafrTxoebis marTvis centrma, 2023 wels, sxvadasxva mi-

marTulebiT, saerTaSoriso praqtikis safuZvelze, araerTi

aqtivoba ganaxorciela.

112-is erT-erTi mniSvnelovani mimarTulebaa gadaudebeli

SemTxvevebis operatiuli da efeqturi marTva. aucilebe-

lia, TiToeul moqalaqes martivad da Seuferxeblad See-

Zlos gadaudebeli daxmarebis nomerTan dakavSireba. swo-

red amitom, 2023 wels, kidev ufro gaumjobesda dakavSirebis

arxebi. kerZod, ganaxlda da yvelasTvis martivad xelmi-

sawvdomi gaxda mobiluri aplikacia.

gadaudebeli SemTxvevebis marTvis garda,  sazogadoebrivi

usafrTxoebis marTvis centris saqmianobis aseve mniSvne-

lovan mimarTulebas warmoadgens danaSaulis winaaRmdeg

brZola da sagzao usafrTxoebis efeqturi marTva, rac gu-

lisxmobs, qveynis mTel teritoriaze, 24-saaTiani uwyveti

videomeTvalyureobis ganxorcielebas. 2023 wels, am mi-

marTulebiT mniSvnelovani aqtivobebi ganxorcielda.

Sinagan saqmeTa saministrosTvis prioritetuli mimarTu-

lebaa qalTa mimarT Zaladobisa da ojaxuri danaSaulis wi-

naaRmdeg brZolis efeqtianobis amaRleba da moZaladeze

zedamxedvelobis kidev ufro qmediTi meqanizmis danergva.

erT-erT aseT efeqtur meqanizms eleqtronuli zedamxedve-

loba warmoadgens.

01
giorgi arsoSvili  giorgi arsoSvili  giorgi arsoSvili  giorgi arsoSvili  giorgi arsoSvili  GIORGI ARSOSHVILI
sazogadoebrivi usafrTxoebis marTvis centri `112~-is
direqtori

DIRECTOR OF PUBLIC SAFETY COMMAND CENTER `112~

2023 wels, 112-is mier eleqtronuli zeda-

mxedveloba 100-ze met pirze efeqturad

ganxorcielda.

aseve, aRsaniSnavia, rom sazogadoebrivi

usafrTxoebis marTvis centrma daiwyo mo-

qalaqeTa informireba saqarTvelos sxvada-

sxva regionSi amindis mkveTri gauaresebis

Sesaxeb, mokle teqsturi Setyobinebebis sa-

xiT informaciis gagzavnis gziT.

112 ganagrZobs sazogadoebrivi usafrTxo-

ebis ganmtkicebis mimarTulebiT aqtiur mu-

Saobas, arsebuli servisebis gaumjobesebasa

da samoqmedo gegmiT gansazRvruli axali

proeqtebis ganxorcielebas.

madloba minda gadavuxado Sinagan saqmeTa sa-

ministros xelmZRvanelobas mudmivi mxar-

daWerisTvis da aseve, 112-is gunds  Tavdau-

zogavi SromisTvis~.

Through the support of the Ministry of Internal Affairs
of Georgia, in 2023, the Public Safety Command Center
implemented various activities in diverse directions
based on international practice.
One of the key fields of operation of 112 is prompt and
efficient management of emergencies. It is essential
for every citizen to have the ability to reach the emergency
number easily and smoothly. For this reason, in 2023,
channels of communication have been further
improved; in particular, the mobile application has been
updated and became easily accessible to everyone.
In addition to emergency case management, the fight
against crime and effective road safety management
may be considered as another significant activities of
the Public Safety Command Center, that imply ensuring
the 24-hour continuous video surveillance within the
entire territory of the country. In 2023, important
activities were carried out in this direction.
The priority field for the Ministry of Internal Affairs
is to increase the effectiveness towards combating
the violence against women and domestic violence as
well as to introduce an even more efficient mechanism
related to supervision over the abuser. Electronic monitoring
represents one of such productive mechanisms.
In 2023, 112 conducted effective electronic monitoring
of more then 100 individuals.
Herewith, it should be highlighted, that the Public
Safety Command Center has commenced informing
citizens concerning the abrupt deterioration of the
weather conditions in various regions of Georgia via
sending early information in the form of text (SMS)
messages.
112 further continues active operation in terms of
reinforcement public safety, refinement of existing
services and implementation of new projects as
outlined in its Action Plan.
I would like to express my sincere gratitude to the
leadership of the Ministry of Internal Affairs of Georgia
for their constant support as well as the "112" team for
dedicated and devoted work.”
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saqarTvelos Sinagan saqmeTa saministros ssip - sazoga-

doebrivi usafrTxoebis marTvis centri `112~ mniSvnelovan

rols asrulebs qveyanaSi sazogadoebrivi usafrTxoebis

uzrunvelyofisa da ganmtkicebis procesSi.  centri mudmiv

reJimSi axorcielebs gadaudebeli daxmarebis  operatiul

da efeqtian marTvas. agreTve, uzrunvelyofs 24-saaTian uw-

yvet videomeTvalyureobas qveynis mTel teritoriaze da-

naSaulis prevenciis, drouli reagirebisa da sagzao usafr-

Txoebis ganmtkicebis mizniT.

centris saqmianobis ZiriTadi mimarTulebebia:centris saqmianobis ZiriTadi mimarTulebebia:centris saqmianobis ZiriTadi mimarTulebebia:centris saqmianobis ZiriTadi mimarTulebebia:centris saqmianobis ZiriTadi mimarTulebebia:

 gadaudebeli SemTxvevebis operatiuli marTva;

 danaSaulis winaaRmdeg brZolis gaumjobeseba;

 sagzao usafrTxoebis efeqturi marTva;

 qalTa mimarT/ojaxSi Zaladobis winaaRmdeg brZola;

 sapolicio da sxva sagamoZiebo samsaxurebis mxardaWera;

 kerZo dacviTi saqmianobis zedamxedveloba.

02 112112112112112

LEPL of the Ministry of Internal Affairs of Georgia -
Public Safety Command Center "112" plays pivotal
role in terms of ensuring and strengthening public
safety throughout the country. The Center
continuously provides operative and efficient
management of emergency services. Furthermore,
it provides 24-hour continuous video surveillance
within the entire territory of the country for the
purpose of crime prevention, timely response and
strengthening of road safety.

PUBLIC SAFETY COMMAND CENTER
sazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centrisazogadoebrivi usafrTxoebis marTvis centri

 | 2112.GOV.GE | FB.COM/112.GE

The key activities of the Center are as follows:

 Operative management of emergency cases;

 Improving the fight against crime;

 Effective road safety management;

 Combating violence against women/domestic
violence;

 Supporting police and other investigative agencies;

 Supervising the private security services.
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STATISTICS FOR 2023

2 0 22 0 22 0 22 0 22 0 2 33333 w e l s w e l s w e l s w e l s w e l s :::::

sazogadoebrivi usafrTxoebis marTvis centri `112~-is

operatorebma  3.900.0003.900.0003.900.0003.900.0003.900.000-mde zari miiRes.

Seiqmna 1.721.477 1.721.477 1.721.477 1.721.477 1.721.477 saqme.

                                                    IN  2 0 2 3 :

Public Safety Command Center “112” call takers received up to
3,900,000 calls.

1.721.477 emergency cases were processed.



112.GOV.GE | FB.COM/112.GE

wliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSiwliuri angariSi |  |  |  |  | ANNUAL REPORT  | | | | | 2023

 | 4

04 ganaxlebuli mobiluri aplikaciaganaxlebuli mobiluri aplikaciaganaxlebuli mobiluri aplikaciaganaxlebuli mobiluri aplikaciaganaxlebuli mobiluri aplikacia
UPDATED MOBILE APPLICATION

112-is mobiluri aplikacia ganaxlda da metad morgebuli

gaxda moqalaqeebis moTxovnebsa da saWiroebebze.

ganaxlebuli aplikacia xuTenovania da garda qarTuli,

inglisuri da rusuli enebisa ukve xelmisawvdomia azer-

baijanul da somxur enebzec.

yru da smenadaqveiTebuli pirebisTvis aplikaciidan 112-

Tan dakavSireba ukve videozaris meSveobiTac aris SesaZ-

lebeli. aseve, aplikacia adaptirebulia mxedvelobis

armqone pirebisTvisac.

aplikaciis CanarTSi ̀ rCevebi~, ganTavsebulia mniSvnelo-

vani informacia ojaxSi Zaladobis, bunebrivi katastro-

febisa da Tambaqos kontrolis Sesaxeb.  ganaxlebis far-

glebSi, CanarTSi `rCevebi~ daemata informacia adreu-

li/bavSvobis asakSi qorwinebis Sesaxeb: ra aris adreuli

qorwineba; rogor xdeba misi samarTlebrivi regulireba

da rogor isjeba samarTaldamrRvevi. ganaxleba gaeros

mosaxleobis fondis (UNFPA) saqarTvelos ofisTan

TanamSromlobiT ganxorcielda.

aplaplaplaplaplikaciis funqciebia:ikaciis funqciebia:ikaciis funqciebia:ikaciis funqciebia:ikaciis funqciebia:

SOS - Cumi gangaSi - Cumi gangaSi - Cumi gangaSi - Cumi gangaSi - Cumi gangaSi - aRniSnul Rilakze daWeriT 112-Si ig-

zavneba moqalaqis adgilmdebareobis ganmsazRvreli

koordinatebi da dafiqsirebul lokaciaze igzavneba po-

licia. aplikaciis meSveobiT adgilmdebareobis dadgena

SesaZlebelia moqalaqis Tanxmobis Semdeg GPS servisis

gaaqtiurebis SemTxvevaSi.

CatiCatiCatiCatiCati     - funqcia gamoiyeneba situaciebSi, rodesac momxma-

rebels ar SeuZlia saubari, Tumca saSualeba aqvs, ope-

ratoris SekiTxvebs mimoweriT upasuxos.

zaris ganxorcielebazaris ganxorcielebazaris ganxorcielebazaris ganxorcielebazaris ganxorcieleba - aplikaciis saSualebiT SesaZle-

belia zaris ganxorcieleba 112-Si da paralelurad adgil-

mdebareobis ganmsazRvreli koordinatebis gagzavna.

videozari videozari videozari videozari videozari - aris 112-Tan dakavSirebis funqcia mxolod

yru da smenadaqveiTebuli pirebisTvis. Setyobinebebs

Jesturi enis mcodne operatorebi marTaven.

mobiluri aplikacias gaaCnia IOS-isa da Android-is plat-

formebis mxardaWera.

112 Mobile Application has been updated and has be-
come more adapted to the demands and needs of citi-
zens.

The updated application is available in five languages
and, in addition to Georgian, English and Russian, it is
also available in Azerbaijani and Armenian languages.

Application allows deaf and hard of hearing people to
contact 112 via video call. Moreover, the Application is
adapted for visually impaired people.

The "Advices" tab within the App, contains important
information on domestic violence, natural disasters and
tobacco control. Within the framework of the update,
information on early/child marriage has been added to
the Advices tab, i.e.: what is early marriage; how it is
legally regulated and how the offender is punished. The
update was carried out in cooperation with the UNFPA
Georgia - United Nations Population Fund.

The App features are as follows:

SOS - silent alarm - by pressing this button, the coordi-
nates determining the location of the citizen are sent to
"112" and the police crew is sent to the spot. The loca-
tion can be determined through the App after the citizen
agrees the term related to activation of the GPS service.

Chat - this feature is used in situations where the user is
unable to speak, however has the opportunity to respond
to the questions of the call taker via text message.

Call - the App has the feature to call "112" and simulta-
neously sends location-determining coordinates.

Video Call - this feature to contact "112" is activated for
deaf and hard of hearing people only. Cases are handled
by sign language call takers.

The Mobile Application is supported by IOS and An-
droid platforms.
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sagzao moZraobis usafrTxoebis uzrunvelyofa sa-

zogadoebrivi usafrTxoebis marTvis centri `112~-is

saqmianobis erT-erT prioritetul mimarTulebas

warmoadgens.

2023 wels saqarTvelos masStabiT damontaJda 883 vi-

deokamera. maT Soris - 211 nomris amomcnobi da 672

zogadi xedvis kamera.

saqarTvelos saerTaSoriso da Sida saxelmwifoeb-

rivi mniSvnelobis gzebze 2023 wels amoqmedebulia siC-

qaris kontrolis 168 seqcia, ris safuZvelzec kontrol-

deba 447 km. sagzao monakveTi. dReis mdgomareobiT, kon-

troldeba dasavleTis centraluri magistralis 63%.

mimdinare wlis monacemebiT, saqarTvelos masStabiT

sul damontaJebulia 7379 videokamera, maT Soris 2300

nomris amomcnobi da 5079 zogadi xedvis videokamera.

jamurad amoqmedebulia 564 siCqaris kontrolis seq-

cia, ris safuZvelzec kontroldeba 1987 km. sagzao mo-

nakveTi.

Ensuring road traffic safety is one of the priority areas for the
Public Safety Command Center "112".

05 sagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoebasagzao moZraobis usafrTxoeba
ROAD TRAFFIC SAFETY

In 2023, 883 video cameras were installed throughout Georgia;
including - 211 license plate recognition and 672 general vi-
sion cameras.

Within 2023, 168 speed control sections have been activated on
the roads of domestic and international importance, which en-
ables the possibility to monitor 447 km long road section. As of
today, 63% of the West Highway is controlled by spead con-
trol sections.

According to the current year data, a total of 7379 video cam-
eras are installed throughout Georgia, including 2300 license
plate recognition and 5079 general vision cameras.

A total of 564 speed control sections have been activated, which
enables monitoring of 1987 km long road section.

| 6
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06ojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringiojaxSi Zaladobis eleqtronuli monitoringi

ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

qalTa mimarT da ojaxSi Zaladobis wina-

aRmdeg brZola Sinagan saqmeTa saminis-

tros erT-erTi mTavari  prioritetia,

romlis farglebSic aqtiurad gamoi-

yeneba Tanamedrove teqnologiebi.

2020 wlidan 112-Si funqcionirebs eleq-

tronuli monitoringis centri, rome-

lic  24-saaTian reJimSi uzrunvlyofs

`qalTa mimarT Zaladobis an/da ojaxSi Za-

ladobis aRkveTis, Zaladobis msxverpl-

Ta dacvisa da daxmarebis Sesaxeb~ saqar-

Tvelos kanoniT gaTvaliswinebul eleq-

tronul zedamxedvelobas.

2023 wels, eleqtronuli monitoringis

centrma  zedamxedveloba ganaxorciela

104 pirze, romelTa kontrolic 24 saa-

Tian reJimSi efeqturad mimdinareobda.

Combating violence against women and domes-
tic violence is one of the main priorities of the
Ministry of Internal Affairs, under which modern
technologies are actively used.

 7 | 112.GOV.GE | FB.COM/112.GE

Since 2020, Electronic Monitoring Center is op-
erating in "112", which ensures 24/7 electronic
supervision in accordance with the Law of Geor-
gia on the Elimination of Violence against Women
and/or Domestic Violence, and the Protection and
Support of Victims of Such Violence.

Within 2023, the Electronic Monitoring Center
executed effective supervision of 104 persons in
a 24-hour mode.
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112-is sajarimo avtosadgomebze moqalaqeTa momsa-

xurebis centrebi gaixsna, sadac moqalaqeebs saSua-

leba aqvT, komfortul garemoSi, ̀ erTi fanjris~ prin-

cipiT miiRon sxvadasxva saxis momsaxureba, kerZod:

avtosatransporto saSualebis sajarimo sadgomze

gadmoyvanis da dgomis safasuris dadgena/gadaxda,

fizikuri da iuridiuli pirebisTvis davalianebis

Sesaxeb cnobis miReba da avtosatransporto saSua-

lebis sajarimo sadgomidan gayvanisTvis sxva saWiro

procedurebis ganxorcieleba.

moqalaqeTa momsaxurebis centrebi funqcionirebs,

TbilisSi, or lokaciaze, 112-is sajarimo avtosadgo-

mebis teritoriaze.

112-Si evakuatoriT gadaadgilebis servisi 2014 wels

dainerga. aRniSnuli servisis danergvis mTavar

mizans administraciuli darRvevebisa da sisxlis

samarTlis kanonmdeblobiT gaTvaliswinebuli

SemTxvevebis dros, droebiT CamorTmeuli avtosa-

transporto saSualebebis sajarimo sadgomze dro-

uli da usafrTxo gadayvana/ganTavseba warmoadgens.

07 moqalaqeTa momsaxurebis centrebimoqalaqeTa momsaxurebis centrebimoqalaqeTa momsaxurebis centrebimoqalaqeTa momsaxurebis centrebimoqalaqeTa momsaxurebis centrebi

Citizen Service Centers started operation at the Parking Lots of the
Public Safety Command Center "112" where the citizens have the
possibility to benefit from variety of services in a comfortable envi-
ronment, through the single-window system, in particular:

Determining/paying the fee for taking the vehicle to the Parking Lot,

Obtaining a notice of debt for individuals and legal entities, and
undertaking other necessary procedures for the purpose of remov-
ing the vehicle from the Parking Lot.

Citizen service centers operate in two locations in Tbilisi, i.e., adjacent
to the territory of "112" Parking Lots.

"112" introduced Vehicle Evacuation Service in 2014. The main ob-
jective of introducing the above-mentioned service is the timely and
safe transfer/placement of temporarily seized motor vehicles to the
Parking Lot in cases defined by the legislation on administrative
offences and criminal law.

| 9112.GOV.GE | FB.COM/112.GE

CITIZEN SERVICE CENTERS
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112 PARKING LOT

moqalaqeTa momsaxurebis centrimoqalaqeTa momsaxurebis centrimoqalaqeTa momsaxurebis centrimoqalaqeTa momsaxurebis centrimoqalaqeTa momsaxurebis centri

CITIZEN SERVICE CENTERS
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08 saerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromlobasaerTaSoriso TanamSromloba

sazogadoebrivi usafrTxoebis marTvis centri ̀ 112~

mTeli wlis ganmavlobaSi sxvadasxva qveynis araerT

delegacias maspinZlobs. vizitebi saerTaSoriso Ta-

namSromlobis gaRrmavebasa da gamocdilebis gazia-

rebas emsaxureba.

2023 wels, sazogadoebrivi usafrTxoebis marTvis

centrs, saqarTveloSi oficialuri vizitiT myofi uz-

bekeTis respublikis premier-ministri - abdula aripo-

vi ewvia. stumrebs Sinagan saqmeTa ministrma, vaxtang go-

melaurma, ministris moadgilem, giorgi buTxuzma da

112-is xelmZRvanelma pirebma umaspinZles.

delegaciis wevrebs detaluri informacia miewodaT

centris muSaobis ZiriTadi mimarTulebebis, maT So-

ris, gadaudebeli daxmarebis operatiuli marTvis, sag-

zao moZraobis usafrTxoebis uzrunvelyofis mizniT

moqmedi video-meTvalyureobis sistemebisa da ojaxSi

Zaladobis winaaRmdeg efeqtiani brZolis mizniT daner-

gili eleqtronuli monitoringis sistemis Sesaxeb.

2023 wlis ganmavlobaSi, sazogadoebrivi usafrTxo-

ebis marTvis centrs, 20-mde qveynis delegacia estumra.

112-ma 112-ma 112-ma 112-ma 112-ma CexeTis, germaniis, lieCexeTis, germaniis, lieCexeTis, germaniis, lieCexeTis, germaniis, lieCexeTis, germaniis, lietuvas, isratuvas, isratuvas, isratuvas, isratuvas, israeeeeelis, somlis, somlis, somlis, somlis, som-----

xexexexexeTisTisTisTisTis,,,,, avstriis avstriis avstriis avstriis avstriisa da sxva a da sxva a da sxva a da sxva a da sxva qveynebis qveynebis qveynebis qveynebis qveynebis araerT araerT araerT araerT araerT dededededelelelelelegagagagaga-----

ciciciciciaaaaas umass umass umass umass umaspinZla.pinZla.pinZla.pinZla.pinZla.

INTERNATIONAL COOPERATION

uzbekeTis respublikis premierministris viziti 112-SiuzbekeTis respublikis premierministris viziti 112-SiuzbekeTis respublikis premierministris viziti 112-SiuzbekeTis respublikis premierministris viziti 112-SiuzbekeTis respublikis premierministris viziti 112-Si

PRIME MINISTER OF THE REPUBLIC OF UZBEKISTAN VISITED THE 112
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Public Safety Command Center "112" hosts various delega-
tions from different countries throughout the year. The visits
are aimed at further deepening of international cooperation
and experience sharing.

In 2023, within the framework of the state visit to Georgia, the
Prime Minister of the Republic of Uzbekistan Abdulla Aripov
visited the Public Safety Command Center. The delegation
was hosted by the Minister of Internal Affairs of Georgia
Vakhtang Gomelauri, Deputy Minister Giorgi Butkhuzi and
the Heads of "112". Members of the delegation were deliv-
ered exhaustive information related to the key directions of
the Command Center, including the emergency management,
video-surveillance systems for the road traffic safety as well
as Electronic Monitoring System introduced for the purpose
of effective elimination of domestic violence.

Within 2023, Public Safety Command Center hosted delega-
tions from up to 20 countries. "112" hosted various delega-
tions from the Czech Republic, Germany, Lithuania, Israel,
Armenia, Austria and others.

112.GOV.GE | FB.COM/112.GE 11|
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09 struqturuli erTeulebis saqmianobastruqturuli erTeulebis saqmianobastruqturuli erTeulebis saqmianobastruqturuli erTeulebis saqmianobastruqturuli erTeulebis saqmianoba
ACTIVITIES OF STRUCTURAL UNITS

sasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsrulebasasamarTlo ganCinebebis aRsruleba

112 mniSvnelovan rols asrulebs danaSaulis wi-

naaRmdeg brZolaSi. 112-is video-audio Canawere-

bis ganyofileba, kompetenciis farglebSi, Sesaba-

misi momarTvis safuZvelze, amuSavebs da ufleba-

mosil pirebze gascems gadaudebeli daxmarebis

erTian satelefono nomerze Semosuli Setyobine-

bebis Sesaxeb informaciasa da audio Canawerebs,

gzebsa da Senobebis gare perimetrebze, Sss terito-

riuli organoebis administraciuli Senobebis Si-

da da gare perimetrebze damontaJebuli video-same-

Tvalyureo kamerebisa da Sss sapatrulo policiis

departamentis samxre-video kamerebis Canawerebs.

am gziT centri daxmarebas uwevs yvela sagamoZiebo

uwyebas  mtkicebulebebis mopovebis procesSi.

2023 wels kompiuterul sistemaSi daculi infor-

maciis gamoTxovis mizniT, 112-Si warmodgenili da

aRsrulebuli sasamarTlo ganCinebebis  raodenobam

2379 Seadgina.

ENFORCEMENT OF COURT RULINGS

The "112" significantly contributes to the fight against crime.
Operating within its competence," Video-Audio Recording
Subdivision of the "112, processes and, upon on appropriate
request provides authorized persons with information and
audio recordings of calls received on the emergency number.
Simultaneously, it provides recordings of video surveillance
cameras installed on roads and outdoor perimeters of build-
ings, both internal and outdoor perimeters of administrative
facilities belonging to the MIA territorial bodies. Additionally,
it includes the recordings of the body cameras of the Patrol
Police Department of the MIA.

Therefore, the Command Center provides assistance to all in-
vestigative agencies in the process of obtaining evidence.

In 2023, for the purpose of requesting the data stored in "112"
computer system, the number of court rulings presented and
enforced amounted to 2379.

sajaro informaciiasajaro informaciiasajaro informaciiasajaro informaciiasajaro informaciia

sajaro informaciis proaqtiuli gamoqveyneba sa-

qarTvelos mier Ria mmarTvelobis partniorobis

(OGP) farglebSi aRebul valdebulebaTa Soris erT-

erTi umniSvnelovanesia.

2013 wlidan qveyanaSi damkvidrda proaqtiuli gam-

Wvirvalobis garkveuli standarti. 112 am mxriv mo-

winave poziciazea.

2023 wels, 112-is mier sajaro informaciis 934  moT-

xovna damuSavda. maTgan naxevarze meti (497) dakma-

yofilda. nawils uari samarTlebrivi safuZvlis

ararsebobis gamo eTqva, nawili ki Semdgomi reagire-

bisaTvis gadagzavnil iqna Sesabamis danayofebSi.

PUBLIC INFORMATION

Proactive publication of public information is one of the sig-
nificant commitments undertaken by Georgia within the frame-
work of Open Government Partnership (OGP).

Since 2013, a special standard of proactive transparency has
been introduced within the country. "112" holds leading posi-
tion in this regard.

In 2023, the "112" processed 934 requests related to public
information. Among these, more than half (497) were satisfied,
while some were declined due to insufficient legal justification
and others were forwarded to relevant divisions for further
response.

kerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis SemowmebakerZo dacviTi saqmianobis Semowmeba

kerZo dacviTi saqmianobis kontroli 112-is saq-

mianobis aseve erT-erTi mniSvnelovani mimarTu-

lebaa. centris uflebamosili ganyofileba siste-

maturad axorcielebs kerZo dacviTi organizacie-

bisa da mcvelebis saqmianobis Semowmebas kanonmdeb-

lobis moTxovnebTan da darRvevisTvis pasuxismgeb-

lobas akisrebs organizacias, fizikur an/da iuri-

diul pirs.

PRIVATE SECURITY SERVICE INSPECTION

Another important aspect of the "112" activities involves the
oversight of private security services. The authorized subdi-
vision constantly monitors the adherence of the private secu-
rity companies and their guards to legislative requirements. In
case of violation the subdivision takes measures and imposes
liability on the company, individual and/or legal entity.
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informaciuli teqnologiebis ganviTarebisa da

teqnikuri daxmarebis sammarTvelos mTavari funq-

ciaa qol-centris gamarTulad muSaobis uzrunvel-

yofa da videosameTvalyureo sistemebis danergva

da gamarTuli funqcionireba.

2023 wlis ganmavlobaSi am mimarTulebiT ganxor-

cielda Semdegi aqtivobebi:

  Seiqmna specializebuli videoanalitikuri pro-

grama, romelic xels uwyobs sapolicio Zalebis sa-

informacio mxardaWeras.

   dainerga adamianuri resursebis marTvis axali

programa adamianuri resursebis saWiroebebis iden-

tificirebisa da Sesabamisi saswavlo programebis

danergvis mizniT.

  15 sxvadasxva municipalitetis masStabiT ganxor-

cielda videosameTvalyureo sistemis dagegmva.

   sxvadasxva strategiul obieqtze moewyo video-

sameTvalyureo sistema.

  saqarTvelos masStabiT, sxvadasxva regionSi

ganTavsda videomeTvalyureobis 426 specialuri

sagzao niSani.

   Sinagan saqmeTa saministros, sistemis fargleb-

Si, 25 obieqtze  ganxorcielda videosameTvalyureo

sistemis danergva.

   SeZenil iqna, xelovnur inteleqtze dafuZnebu-

li videosameTvalyureo sistema, rac xels Seuw-

yobs sagamoZiebo moqmedebebis mxardaWeras.

licenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmebalicenzirebuli dawesebulebebis Semowmeba

sazogadoebrivi usafrTxoebis marTvis centri

`112~ axorcielebs licenzirebuli dawesebulebe-

bis gare videosameTvalyureo sistemis Semowmebas.

kontrolis farglebSi amowmebs sistemis teqnikuri

maxasiaTeblebis Sesabamisobas saqarTvelos mTav-

robis dadgenilebiT gansazRvrul moTxovnebTan

da gascems videomeTvalyureobis damontaJebis aqts.

2023 wels, gegmuri da aragegmuri wesiT, centris

mier 527 obieqtis videosameTvalyureo sistemis Se-

mowmeba ganxorcielda, xolo 6400 pirs gaewia kon-

sultacia obieqtis gare videosameTvalyureo sis-

temis kanonmdeblobiT gaTvaliswinebul moTxov-

nebTan Sesabamisobis Taobaze.

INSPECTION OF LICENSED INSTITUTIONS

Public Safety Command Center "112" oversees the inspection
of the outdoor video surveillance system of licensed institu-
tions. During the inspection, detailed evaluation is conducted
to ensure that the technical characteristics of the system com-
ply with the standards set by the Government of Georgia.
Subsequently, statement pertaining the installation of videos
surveillance system is issued.

In 2023, the video surveillance system of 527 facilities was
inspected by the Center in a scheduled and unplanned man-
ner and 6400 people were consulted on the compliance of the
facility outdoor video surveillance system with the require-
ments prescribed by the legislation.

informaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebiinformaciuli teqnologiebi INFORMATION TECHNOLOGIES

The main function of the IT Development and Technical Support
Division is to ensure proper operation of the Call Center as well as
introduction and proper functioning of video surveillance sys-
tems.

2023 wels, Semowmebis jgufis mier TbilisSi da

regionebSi Semowmebul iqna 234 dacvis obieqti, ris

Sedegadac Sedgenilia 19 administraciuli samar-

TaldarRvevis oqmi.

In 2023, the monitoring team inspected 234 security facilities
in Tbilisi and the regions of Georgia and as a consequence, 19
Administrative Offence Protocols were drawn up.

Within 2023, the following activities were carried out:

  Specialized video analytics program was created, which sup-
ports and facilitates provision of information to the police forces.

  New human resource management program was introduced for
the purpose of identification HR needs and implementation of
relevant training programs.

  Designing of video surveillance system was carried out in 15
different municipalities. The video surveillance system was in-
stalled at various strategic facilities.

  Throughout Georgia, 426 special traffic signs on video surveil-
lance were placed in different regions.

  Within the system of the Ministry of Internal Affairs of Georgia
video surveillance system was introduced at 25 facilities.

  An artificial intelligence-based video surveillance system has
been purchased, aiming to enhance support of investigative ac-
tions.
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112-is saswavlo centri mudmivad zrunavs, ro-

gorc moqmedi kadrebis kvalifikaciis amaRlebasa

da operatorobis kandidatebis profesiul momza-

debaze, aseve, uzrunvelyofs momijnave samsaxure-

bis TanamSromelTaTvis sxvadasxva Tematikis

treningebis organizebasa da Catarebas.

2021 wels, 112-Si dainerga saerTaSoriso ISO 21001:2018

strandarti, ̀ saganmanaTleblo dawesebulebis me-

nejment sistemis xarisxi~, rac uzrunvelyofs sas-

wavlo centris mier Catarebuli treningebis xaris-

xis amaRlebas, saswavlo procesSi axali midgomebis

danergvasa da konkurentunarianobas, rac poziti-

ur gavlenas iqoniebs momavali operatorebis

momzadeba/gadamzadebis procesze da dadebiTad

aisaxeba qol-centris momsaxurebis xarisxze.

saswavlo centrs, profesiuli momzadebis pro-

grama ̀ sakontaqto centris distanciuri momsaxu-

rebis specialisti~-s farglebSi, SesaZlebloba aqvs

qol-centris operatorebis momzadebis servisi

SesTavazos nebismier dainteresebul mxares, ro-

gorc saxelmwifo, aseve kerZo organizaciebs. pro-

gramis warmatebiT dasrulebis SemTxvevaSi, kurs-

damTavrebulebs gadaecemaT saxelmwifos mier

aRiarebuli sertifikatebi.

2023 wlis ganmavlobaSi, 112-is saswavlo centris

mier gadamzadda 1700-ze meti piri (112-is Ta-

namSromlebi da momijnave samsaxurebis warmo-

madgenlebi).

10 saswavlo centrisaswavlo centrisaswavlo centrisaswavlo centrisaswavlo centri
TRAINING CENTER

"112" Training Center constantly strives for raising the qualifica-
tions of current employees and provide professional training for
prospective call takers. Moreover, it organizes and conducts com-
prehensive trainings covering diverse topics of mutual interest for
the employees of the line agencies.

In 2021, "112" has introduced ISO 21001:2018 international stan-
dard, specifically focusing on quality management system of edu-
cational institutions. This initiative ensures to enhance the quality
of the trainings conducted by the Training Center incorporating
modern approaches and fostering competitiveness the educa-
tional process. this undertaking is expected to yield positive im-
pact on the training/retraining process of future call takers, conse-
quently contributing to the services delivered by the Call Center.

Within the framework of the professional training programme –
"Contact Center Remote Service Specialist", "112" Training Cen-
ter is eligible to offer call taker training services to any interested
party, both public and private organizations. Upon successful
completion of the programme, graduates will be awarded certifi-
cates recognized by the state.

Within 2023, the "112" Training Center trained more than 1700
individuals (including "112" employees and the representatives
of the line agencies).

| 14
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112-is dRe112-is dRe112-is dRe112-is dRe112-is dRe |  |  |  |  | 112 DAY

11
2009 wlidan, evrokomisiis, evroparlamentisa da

evrosabWos gadawyvetilebiT, 11 Tebervali msofli-

os 80-ze met qveyanaSi 112-is dRed aRiniSneba. am dRes,

saqarTvelos 112 xalxmraval adgilebSi sxvadasxva

saxis aqtivobas axorcielebs. imarTeba Sexvedrebi

skolebsa da universitetebSi, tardeba sainformacio

kampaniebi socialur mediaSi, satelevizio da radio

gadacemebSi. aRniSnuli aqtivobebi miznad isaxavs 112-

is Sesaxeb cnobadobis gazrdas.

2023 wlis 11 Tebervals, Sinagan saqmeTa ministris mo-

adgile giorgi buTxuzma sazogadoebrivi usafrTxo-

ebis marTvis centr `112~-is TanamSromlebs 112-is dRe

piradad miuloca da 4 maTgani samsaxurebrivi mova-

leobis sanimuSod Sesrulebisa da keTilsindisieri

samsaxurisTvis Sinagan saqmeTa ministris madlobis

sigeliT daajildova.

yovelwliuriyovelwliuriyovelwliuriyovelwliuriyovelwliuri      RonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebiRonisZiebebi
ANNUAL EVENTS

Since 2009, according to the decision of the European Com-
mission, the European Parliament and the European Council,
11 February is celebrated as the "112 Day" in more than 80
countries throughout the world. On this day, "112 Georgia"
performs various activities in places of public gathering.

Meetings are held in schools and universities, information cam-
paigns are conducted via social media, TV and radio programs.
These initiatives collectively aim to enhance awareness of "112".

On 11 February 2023, the Deputy Minister of Internal Affairs
Giorgi Butkhuzi personally congratulated the employees Com-
mand Center on "112 Day" and four of them were awarded with
a Certificate of Appreciation by the Minister of Internal Affairs
for their exemplary performance of official duty and conscien-
tious service.
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With regard to Police Day, call takers of the Public Safety
Command Center "112" were awarded medallions of the
Ministry of Internal Affairs for their special merit.

policielis dResTan dakavSirebiT, 112-is operato-

rebi, `gansakuTrebuli damsaxurebisTvis~ Sinagan

saqmeTa saministros medalionebiT dajildovdnen.

policielis dRe | policielis dRe | policielis dRe | policielis dRe | policielis dRe |  POLICE DAY

saministros medalioniT - `gansakuTrebuli damsa-

xurebisaTvis~ dajildovda 112-is operatiuli

marTvis sammarTvelos ufrosi specialisti -

salome nasraSvili. misi uSualo CarTulobiT,

araerTxel momxdara sxvadasxva tipis danaSaulis

aRkveTa da gansacdelSi myofi moqalaqeebis

gadarCena.

saministros medalioniT - `gansakuTrebuli dam-

saxurebisaTvis~ dajildovda 112-is operatiuli

marTvis sammarTvelos ufrosi specialisti -

valeri WaliZe.

112-Si Semovida zari, romelic miiRo valeri Wali-

Zem. zari 2 wamSi gaiTiSa, Tumca es sakmarisi aRmoCn-

da imisaTvis, rom operators eWvi gasCenoda daxma-

rebis aucileblobis Sesaxeb. droulad gaerkva si-

tuaciaSi, gamoiCina swrafi reagirebisa da anali-

zis unari, daadgina misamarTi da Setyobineba ope-

ratiulad gadasca Sesabamis samsaxurebs.

Ministry Medallion – for special merit, was awarded to the
Chief Specialist of the Operative Response Division of the
112 – Salome Nasrashvili. There are many cases when
through the direct involvement of Salome Nasrashvili, dif-
ferent types of crimes have been prevented and lives of
citizens were saved.

Ministry Medallion – for special merit, was awarded to the
Chief Specialist of the 112 – Valeri Chalidze.

Emergency call was responded by Valeri Chalidze – who is
the call taker of Tbilisi Center of the Operative Response
Division. The call was disconnected in 2 seconds; how-
ever, this was enough for the call taker to suspect the need
for help. He immediately realized the situation, demonstrated
the ability of quick response and analysis, determined the
address and transferred the emergency information to the
relevant services without delay.

valeri WaliZe |  |  |  |  |  VALERI TCHALIDZE

salome nasraSvili |  SALOME NASRASHVILI
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Sinagan saqmeTa saministros organizebiT baTum-

Si,  saqarTvelos damoukideblobis dResTan da-

kavSirebiT sazeimo RonisZieba gaimarTa, sadac

sxvadasxva danayofma sainformacio stendebi da

sagamofeno sivrceebi warmoadgina.

sazogadoebrivi usafrTxoebis marTvis centri -

`112~-is sivrceSi, mozardebma specialurad maTTvis

Seqmnil TamaSebSi miiRes monawileoba, saidanac

Seityves, Tu rogor unda moiqcnen gadaudebel Sem-

TxvevebSi. gamarjvebul bavSvebs specialuri prizebi

gadaecaT. RonisZiebaze mosul stumrebs saSualeba

hqondaT 112-is `sicocxlis zaris~ stendTan , `112-is

gmiri~ bavSvebis mier centrSi ganxorcielebuli

realuri zarebisTvis moesminaT.

On the occasion of the Independence Day of Georgia and
organized by the Ministry of Internal Affairs, a solemn
event was held in Batumi, where various structural units
presented information and exhibition stands.

saqarTvelos damoukideblobis dRe | saqarTvelos damoukideblobis dRe | saqarTvelos damoukideblobis dRe | saqarTvelos damoukideblobis dRe | saqarTvelos damoukideblobis dRe | INDEPENDENCE DAY OF GEORGIA

In Public Safety Command Center "112", adolescents took
part in games specially designed for them, from which they
learned how to act in emergency situations. Special prizes
were awarded to the winners. At the "112 life call" stand,
the guests of the event had the opportunity to listen to
the real emergency calls made by "Hero Children of 112".
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2022 wlidan Sinagan saqmeTa saministro sainformacio-

SemecnebiT kampania `emegobre policias~ axorcielebs. kam-

paniis farglebSi bavSvebisa da mozardebisaTvis tardeba

araerTi SemecnebiT-gasarTobi aqtivoba. 2023 wels aRniS-

nuli proeqti axalqalaqSi gagrZelda. 112-ma mozardebs

specialurad maTTvis Seqmnil TamaSebSi monawileoba

SesTavaza. bavSvebma miiRes informacia, Tu rogor unda

moiqcnen gadaudebel SemTxvevebSi da ratom ar SeiZleba ga-

daudebeli daxmarebis nomerze aramiznobrivi zaris gan-

xorcieleba. gamarjvebulebs specialuri prizebi gadaecaT.

aseve, RonisZiebaze mosul stumrebs saSualeba hqondaT, 112-

is ̀ sicocxlis zaris~ stendTan, centrSi Semosuli realuri

zarebisTvisac moesminaT.

Since 2022, the Ministry of Internal Affairs has been implementing the
information and cognitive campaign "Befriend the Police". Within the
framework of this campaign a number of educational and entertaining
activities are held for children and adolescents. In 2023, the above-
mentioned project was further continued in Akhalkalaki. 112 offered
teenagers to participate in games specially designed for them. Children
received valuable information on how to act in an emergency situa-

`emegobre policias~  | `emegobre policias~  | `emegobre policias~  | `emegobre policias~  | `emegobre policias~  |  "BEFRIEND THE POLICE"

emegobre policiasemegobre policiasemegobre policiasemegobre policiasemegobre policias

BEFRIEND THE POLICE

tions and emphasized the importance of refraining from
making non-targeted to the emergency number. Special
prizes were awarded to the winners and event guests had
the opportunity to listen to the real emergency calls in-
coming to the Command Center at the "112 life call" stand.

kampaniis `emegobre policias~ farglebSi, axalgazrdul

banaks anakliaSi, sazogadoebrivi usafrTxoebis marTvis

centr ̀ 112~-is direqtori  ewvia.

banakSi myofma mozardebma marTlwesrigTan dakavSirebiT

maTTvis saWiro da aqtualur sxvadasxva Temaze, aseve,

samoqalaqo usafrTxoebis sakiTxebze miiRes informacia.

Sexvedraze, yuradReba gamaxvilda danaSaulis

prevenciisTvis samarTaldamcvelebTan drouli

TanamSromlobis mniSvnelobaze.

As a part of the "Befriend the Police" campaign, Direc-
tor of the Public Safety Command Center "112" visited
the Youth Camp in Anaklia.

The camp attendees received information about top-
ics of their interest related to the law and order as well
as civil security. At the meeting, the importance of
timely cooperation with the law enforcement officers
for the purpose of crime prevention was highlighted.

axalgazrduli banaki anakliaSi  | axalgazrduli banaki anakliaSi  | axalgazrduli banaki anakliaSi  | axalgazrduli banaki anakliaSi  | axalgazrduli banaki anakliaSi  |  YOUTH CAMP IN ANAKLIA
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Under the "112" project – Raising Awareness of the Emer-
gency Number among Youth, in 2023, more than 3000
schoolchildren visited the Public Safety Command Center
"112". Command Center representatives delivered infor-
mation on what the emergency means, what number should
be dialed in such situations and how to cooperate with
the call taker.

The schoolchildren were clarified the threats related to
the non-targeted and false calls made to the single emer-
gency number and the sanctions defined by the legislation
in such cases.

sazogadoebrivi usafrTxoebis marTvis centri - `112~-s

proeqtis ̀ mozardebSi gadaudebeli daxmarebis nomris cno-

badobis gazrda~ farglebSi, 2023 wels 3000-ze meti mos-

wavle estumra. 112-is warmomadgenlebma mozardebs infor-

macia miawodes imis Sesaxeb, Tu ras niSnavs gadaudebeli

SemTxveva, ra nomerze unda dareko aseTi SemTxvevebis dros

da rogor unda iTanamSromlo operatorTan.

moswavleebs aseve ganemartaT gadaudebeli daxmarebis

nomerze aramiznobrivi da cru Setyobinebebis ganxorci-

elebis Sedegebi da is sanqciebi, rac kanoniT aris gaTvalis-

winebuli aseT SemTxvevebSi.

mozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrdamozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrda

RAISING AWARENESS OF THE EMERGENCY NUMBER AMONG YOUTH
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bavSvTa dacvis saerTaSoriso dResTan dakavSirebiT 112-

ma, 4 mozards ̀ 112-is gmiris~ wodeba mianiWa. mozardebma

yvelaze mZime da gadamwyvet wuTebSi adamianebis gada-

sarCenad, gadaudebeli daxmarebis nomerze droulad

darekes, sworad iTanamSromles operatorTan da sxvisi

sicocxle gadaarCines.

barbare riJamaZebarbare riJamaZebarbare riJamaZebarbare riJamaZebarbare riJamaZe, , , , , 1010101010 wlis wlis wlis wlis wlis - barbarem 112-Si umcrosi

Zmis dasaxmareblad dareka, romelmac TamaSis dros xeli

daiziana. miuxedavad imisa, rom barbare marto ar iyo

saxlSi, pirvelad swored mas gaaxsenda 112-Si darekva da

Zmis dasaxmareblad saswrafo-samedicino daxmareba

gamoiZaxa.

beqa oqromeliZebeqa oqromeliZebeqa oqromeliZebeqa oqromeliZebeqa oqromeliZe, 1, 1, 1, 1, 144444 wlis wlis wlis wlis wlis - beqam 112-Si quCaSi ugonod

myofi ucnobi mamakacis dasaxmareblad q.rusTavidan

dareka. operators zustad auxsna misamarTi da saswrafo-

samedicino daxmareba gamoiZaxa.

mariam mariam mariam mariam mariam baqraZebaqraZebaqraZebaqraZebaqraZe, 1, 1, 1, 1, 122222 wlis  wlis  wlis  wlis  wlis - mariamma 112-Si bebiis dasaxma-

reblad dareka, operators sruli sizustiT miawoda misi

janmrTelobis mdgomareobisa da arsebuli simptomebis

Sesaxeb informacia. isic aRniSna, rom bebias insulti

hqonda gadatanili da saswrafo-samedicino daxmarebis

gamoZaxeba iTxova.

nikoloz TaniaSvilinikoloz TaniaSvilinikoloz TaniaSvilinikoloz TaniaSvilinikoloz TaniaSvili, 1, 1, 1, 1, 111111 wlis wlis wlis wlis wlis - nikolozma 112-Si

patara Zmis dasaxmareblad dareka, romelic maRali

temperaturis gamo gonebas kargavda. miuxedavad mZime

emociuri mdgomareobisa, nikolozi ar daibna, opera-

tors zustad miawoda informacia misamarTis Sesaxeb da

saswrafo-samedicino daxmareba gamoiZaxa.

proeqti `112-is gmiri~ 2016 wlidan, xorcieldeba. proeqtis

farglebSi, yovel wels jildovdeba yvela is mozardi, romelmac

maRali moqalaqeobrivi pasuxismgebloba gamoiCina da kargad

icis, Tu rogor unda moiqces gadaudebel SemTxvevebSi.

On the occasion of International Children's Day, Public
Safety Command Center "112" awarded four children
with the title "Hero of 112".  In order to save people in
the most difficult and crucial moments, children dialed
the emergency number on time, cooperated properly
with the call taker and saved life.

`112-is gmiri~ | `112-is gmiri~ | `112-is gmiri~ | `112-is gmiri~ | `112-is gmiri~ |  “ HERO OF 112“

barbare riJamaZebarbare riJamaZebarbare riJamaZebarbare riJamaZebarbare riJamaZe

BARMARE RIJAMADZE
beqa oqromeliZebeqa oqromeliZebeqa oqromeliZebeqa oqromeliZebeqa oqromeliZe

BEKA OKROMELIDZE
mariam baqraZemariam baqraZemariam baqraZemariam baqraZemariam baqraZe

MARIAM BAKRADZE
nikoloz TaniaSvilinikoloz TaniaSvilinikoloz TaniaSvilinikoloz TaniaSvilinikoloz TaniaSvili

NIKOLOZ TANIASHVILI

BARBARE RIZHAMADZE, 10 YEARS OLD – Barbare
dialed 112 to help her younger brother, who injured his
hand while playing. Although Barbare was not home
alone, she was the first to remember to call 112 and ask
for medical emergency to help brother.

BEKA OKROMELIDZE, 14 YEARS OLD – Beka called
112 to save unconscious stranger in the street in
Rustavi. He explained the exact address to the call taker
and requested an ambulance.

MARIAM BAKRADZE, 14 YEARS OLD – Mariam
called 112 to save her grandmother. She provided the
call taker with the complete information regarding her
health condition and existing symptoms. In addition,
she mentioned that her grandmother had suffered a
stroke and asked for the help of an ambulance.

NIKOLOZ TANIASHVILI, 11 YEARS OLD – Nikoloz di-
aled 112 to save his little brother. The child was losing
consciousness due to the high temperature. Despite his
severe emotional state, he did not get confused, deliv-
ered accurate information to the call taker regarding the
address and asked for an emergency medical help.

The project "Hero of 112" has been implemented since 2016. Within
the project, every year all the adolescents who have shown high civic
responsibility and know well how to behave in emergency situations,
are awarded.
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12
112 mudmivad zrunavs momsaxurebis xarisxis amaRlebasa da mosaxleobisTvis

gaumjobesebuli servisis miwodebaze. 112-is oficialur vebgverdze ganTavsebuli

kiTxvaris meSveobiT (112.gov.ge), nebismier msurvels SeuZlia daafiqsiros sakuTari

mosazreba centris momsaxurebasTan dakavSirebiT.

2023 wels gamokiTxulTa kmayofilebis maCvenebeli 95% -s Seadgens.

"112" constantly strives to raise the quality of service and provide advanced service to the population. Through
the questionnaire posted on the "112" official website (112.gov.ge), anyone can share their opinion regarding
the services provided by the Command Center.

In 2023 overall satisfaction rate of the respondents reached 95%.

moqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvlevamoqalaqeTa kmayofilebis kvleva
CITIZEN SATISFACTION SURVEY
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13samomavlo gegmebisamomavlo gegmebisamomavlo gegmebisamomavlo gegmebisamomavlo gegmebi
FUTURE PLANS

samarTlebrivi aqtebis proeqtebis inicireba, rac uz-

runvelyofs arsebuli servisebis daxvewasa da momsa-

xurebis xarisxis gaumjobesebas.

saukeTeso saerTaSoriso praqtikis Seswavla/analizi da

danergva, arsebuli servisebisa da praqtikis evropul

standartebTan maqsimaluri harmonizaciis mizniT.

TanamSromelTa kvalifikaciis amaRlebisa da profe-

siuli unar-Cvevebis gaumjobesebis mizniT, sxvadasxva

treningebisa da saswavlo modulebis ganxorcieleba.

moqalaqeTa saWiroebebze orientirebuli sxvadasxva

eleqtronuli servisis danergva, momsaxurebis xarisxis

gaumjobesebisa da gamartivebis mizniT.

112-is saoperacio programuli uzrunvelyofa `Erc Phone~-

is ganviTareba, TanamSromlebis saWiroebebze morgebisa

da arsebul gamowvevebze efeqtiani reagirebis mizniT.

axali videoanalitikuri sistemis danergva, rac xels

Seuwyobs danaSaulis winaaRmdeg brZolas, prevencias da

sazogadoebrivi usafrTxoebis ganmtkicebas.

damatebiT saSualo siCqaris kontrolis seqciebis mow-

yoba, saerTaSoriso da Sida saxelmwifoebrivi gzebze,

sagzao usafrTxoebis ganmtkicebisa da administraciul

samarTaldarRvevaTa administrirebis mizniT.

saxelmwifo sanomre niSnis amomcnobi videoanalitikuri

programis axali modulebis danergva, rac xels Seuwyobs

sagzao usafrTxoebis ganmtkicebas da administraciul

samarTaldarRvevaTa administrirebas.

licenzirebuli dawesebulebebis videosameTvayureo sis-

temebis kanonmdeblobiT dadgenil moTxovnebTan Sesa-

bamisobis dadgena, rac uzrunvelyofs danaSaulis preven-

cias, sazogadoebrivi usafrTxoebisa da sakuTrebis dacvas.

sazogadoebrivi cnobierebis amaRlebisa da aramiznobrivi

zarebis Semcirebis mizniT sxvadasxva sainformacio

kampaniis ganxorcieleba - Sesabamisi samizne jgufebis-

Tvis, maT Soris eTnikuri umciresobebisTvis.

infrastruqturuli proeqtis ganxorcieleba, TanamSro-

melTa samuSao pirobebis gaumjobesebisa da vizitorTa

mier komfortul garemoSi sxvadasxva saxis momsaxurebis

miRebis mizniT.

axali (sajarimo) sadgomis infrastruqturis mowyoba,

rac uzrunvelyofs satransporto saSualebebis ganTav-

sebas usafrTxo da dacul teritoriaze.

Initiation of draft legislation, which ensures refinement of
existing services and improvement of service quality.

Study/analysis and introduction of the best international

practices in order to harmonize existing services and prac-
tices with the European standards in the best way pos-
sible.

Implementation of various trainings and training modules
in order to raise the qualifications of employees and im-
prove their professional skills.

Introduction of various electronic services focused on
the citizen needs, for the purpose of improvement of the
quality and simplification of the services.

Development of the "112" operational software - ERC
Phone in order to adjust to the needs of the employees
and respond the existing challenges.

Introduction of a new video analytical system, which shall
contribute to the elimination and prevention of crime, as
well as strengthening of public safety.

Locate additional average speed control sections on the
roads of domestic and international importance, aiming to
strengthen the road traffic safety and administration of
administrative offenses.

Introduction of the new video analytics program modules
for the state license plate recognition, which shall facili-
tate the process of strengthening the road traffic safety
and administration of administrative offenses.

Determination of compliance of video surveillance sys-
tems of licensable establishments with the requirements
prescribed by the legislation, which shall ensure crime
prevention, public safety and property protection.

Conducting of information campaign for appropriate tar-
get groups, including ethnic minorities in order to raise
the awareness and reduce false calls.

Implementation of infrastructural project to improve the
working conditions of employees and for visitors to re-
ceive various services in a comfortable environment.

Arrangement of new infrastructure for the Parking Lots,
which ensures the placement of the vehicles in a safe and
secure area.
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