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DIRECTOR OF PUBLIC SAFETY COMMAND CENTER ,112"

)

B065356 LOJIJMO LOANBOLEHMOML FbOIMPOFIHOM, LODMISLMIHOZ0
LOGRHMbMId0L Fohmzob (396&™BS, 2023 Famb, bbzooLbgs do-
0oMYMId0m, LOJHMNOBMMOLM 3HoJEH0JNL LORYYIZIMDY, dHOJH O
2JBH03MdS 3obobmhngmo.

112-0b ghm-gHhmn 8603369MMZS60 NDIMMMIOS FOIYYDISIMO
990mb393700L MBIHIGONMO O JRIIAYH0 BMMZY. OYBEOMIdT-
Mmoo, MOMMIYM dMIFomoJgb oGO3 O FJPRIMbIdMO© TJ7-
dmmb 2oOIdIMO EObBIMIBOL BMIJHMNO6 ©O4380NIdS. LM-
M9 S80¢™MIY, 2023 Famb, 40073 YIBMHM 3O93rMdJLEOY OJO3NMId0L
>Hbgd0. J9thdm, 3565bmmEo © Y3xmMobm3znL doth@ogom bgmdo-
LOF3EMBN FObS FMINMYNO dSMOYSGEND.

39000907530 FJombz3750L FoH30L FoHEY, LODMISLMIIHNZ0
QLIRHOHNbMJI0L DO MZ0L 336GHMOL LOJINSEMBOL Sb3) 3603367-
mm356 808> mIdoL Fohdmomalbl oBsToymal Foboomdmaa
dHdmm O LOZLIM PLORMMbMIBOL IBRJIE IO BONMZD, oG 39-
mMobbAMAL, J3g960L dMIMM BHIHOGMMNSDY, 24-LOSX0S60 YFY3GO
3000)M3JNZOMYHIMd3nL obbmhngmgdsl. 2023 Famb, 58 do-
05hogmad0m 86083670mM3060 53GH03MdId0 gobbmMMNIMED.

B065356 LOJIYMS LOBNBOLEHMMLMZOL 3homMMNGIG MO B0THY-
MJdO JOMmMO 0830 dIMOEMINLY O MEOLYYHN EOBST>YMOL Fo-
6o0m3J3 dMHdMMOL JRIJGHOOBMINL SBOIMMIBS O IMIOMO)b)
D9058b7037mMmM30L 4073 NBH™M Jogoomn 875560030L OBIMA3D.

IN0-gho 2L JBIIGYD 833°600AL JEMIIHHMBYMO ©IEbIE3I-
mMmdd Fohdmowa)bL.

1 I 112.GOV.GE | FB.COM/112.GE

2023 §gmb, 112-0bL d0gxh JmgdEHHmbamo byoo-

9bg3ammads 100-9) 83¢ 30hv] 9RIIGYHO©
3o6bmMh0gmMED.

2b739, dSMLOBNBTBSZNS, MMB LObMYdEMIdH 030
LOBHMbMIdOL BohHmznL 396&™BS ©dNFYM dm-
3ot 06RMMBNMIdS bdJohmMZaeMMUL bbgoo-
bbgo> MJA0MBT0 STNBEOL 337NN oYM JLIBOL
FgLobgY, IMYmMI B3JLEAYMO BIBGIMIN6J3Jd0L Lo-
boom 0BBMMISENOL 3o3bo360L gboo.

112 30653MdmMdL LYDMISLMIdNHNZ0 YLOIBHMbM-
950L 35633 30(3330L FNFIHOIYMIBOM OB 39Y-
FomddL, dHLgdmn LyHZOLIJOL AoNTEMIJLYILS
©o LLYAMJFgE™M 37330 AOBLOOMZM YO SbOMO
3hmd&Id0L goBbmMM(3NImMIdSL.

9500mMMRd 30600 3000351b3M BnB3O6 LOJFY0S b>-
0060LEHMML bxmMAdM3o67MMASL Fgdngn dboh-
©537Mobm3znL S SbY3], 112-0L NPBEL MOZLOYI-
bmaogo BhmBobmzol“.

Through the support of the Ministry of Internal Affairs
of Georgia, in 2023, the Public Safety Command Center
implemented various activities in diverse directions
based on international practice.

One of the key fields of operation of 112 is prompt and
efficient management of emergencies. It is essential
for every citizen to have the ability to reach the emergency
number easily and smoothly. For this reason, in 2023,
channels of communication have been further
improved; in particular, the mobile application has been
updated and became easily accessible to everyone.

In addition to emergency case management, the fight
against crime and effective road safety management
may be considered as another significant activities of
the Public Safety Command Center, that imply ensuring
the 24-hour continuous video surveillance within the
entire territory of the country. In 2023, important
activities were carried out in this direction.

The priority field for the Ministry of Internal Affairs
is to increase the effectiveness towards combating
the violence against women and domestic violence as
well as to introduce an even more efficient mechanism
related to supervision over the abuser. Electronic monitoring
represents one of such productive mechanisms.

In 2023, 112 conducted effective electronic monitoring
of more then 100 individuals.

Herewith, it should be highlighted, that the Public
Safety Command Center has commenced informing
citizens concerning the abrupt deterioration of the
weather conditions in various regions of Georgia via
sending early information in the form of text (SMS)
messages.

112 further continues active operation in terms of
reinforcement public safety, refinement of existing
services and implementation of new projects as
outlined in its Action Plan.

I would like to express my sincere gratitude to the
leadership of the Ministry of Internal Affairs of Georgia
for their constant support as well as the "112" team for
dedicated and devoted work.”



60060 363365080 | ANNUAL REPORT | 2023

LIBMAIRMIIANIN IbITAMLMIINL AdAMINL BI6AAN
PUBLIC SAFETY COMMAND CENTER

LOJoNOMZIMML F0bdOZO6 LOJFJMO LOTNBOLEHMML LLOSZ - LObMYS-
©OMJ3MHN30 PLOIBHMbM30L BohmzoL (396¢& ™0 ,112° BB0T36)MM356
ML SLAYMIBL J39996580 LODMFSMIIHNZ0 YLOIBROMbMGdOL
bHYB633mMIMBOLY O o6 EHI0(EJOL 3M37LBN. (336¢MN FYINZ
7300880 Sbm™H30IMIBL FOOYLIJIMO EOLTINJdOL M3JHOGNM
S JBIIGN6 BIMMZOL. 93 gm3], YoM YB3IMIMRBL 24-LOOMISE Y-

939G 30IMBINZOMIYMHIMBL J3gg60L dmIe HIM0GMMNODY -
65859m0b 3hx376300L, EMMYMO MHJOZNMIBOLY S LORLIM YLORM-
0bMJ3nLb 3568¢J0(3720L dnbBom.

336Mob LOJF0oEM3NL dohomoo B0ddMHmmMgdgadns:

@ 2000°9©J33MO 37300b373730L M3JHOEGHOYMO DOHMIY;

® ©O65859mM0ob FobooMAI dhImMmOL goxdrmMdJLIdY;

® LOZYOIM YLOIGFHNbMIJ0L JBIIGH D0 BOINOMZY;

® Jommd 30080M/Mzob8o domommdnl Foboomdmy dhdmmy;

® LOY3MMOGOM O Lb3d LOFOIMJNJdM LOALOLYMYBOL FbOHOFIMY;

® J9Hdm (33000 LOJNSEMINL bYEOBbILZIMMAS.

12

LEPL of the Ministry of Internal Affairs of Georgia -
Public Safety Command Center "112" plays pivotal
role in terms of ensuring and strengthening public
safety throughout the country. The Center
continuously provides operative and efficient
management of emergency services. Furthermore,
it provides 24-hour continuous video surveillance
within the entire territory of the country for the
purpose of crime prevention, timely response and
strengthening of road safety.

The key activities of the Center are as follows:
@® Operative management of emergency cases;

® Improving the fight against crime;

® Effective road safety management;

® Combating violence against women/domestic
violence;

@ Supporting police and other investigative agencies;

@ Supervising the private security services.

112.GOV.GE | FB.COM/112.GE-.
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LaddnLandy 2023
STATISTICS FOR 2023

| 2023 63®@L ;|

>> LODMASLMIdNNZ0 PLoFHMbMZINL ohmzgob 336 MO ,112%0b
m3gho@mmadds  3.900.000-3g boho dnomab.

» 8304860 1.721.477 1L>303.

| IN 2023 ;|

>> Public Safety Command Center “112” call takers received up to
3,900,000 calls.

>> 1.721.477 emergency cases were processed.

3.883.72]

an@as3™N vamN
ANSWERED CALLS

dobbmdGMm030 BoMO

TARGETED CALLS

606:.

L.72.4]]

dddaent™n bodad
CREATED CASES

3 | 112.GOV.GE | FB.COM/112.GE
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30606SNISN dMANSIAN RSB

UPDATED MOBILE APPLICATION

112-0L BM_OMYHO 3MOJOGND FIBILIM®O O FJEHO IMMHRJI MO
3dbd AMIomMJ730L BMMbMZBIBLS S LdFNMMIBIBDY.

3965bMIA MO d3MMNOJOGE0S byymMgbmMzo600 O oMY Johoymmo,
063mobYIHO O OYLYMO 96730LS Y439 bIMBNLOFIMBNS dHYH-
3502569 > LBbY™ 769373-

99 ©° b6 J370MI YO 30HJdNLMZOL D3MNOISENNSH 112-
006 030380MJdd 9439 30IMBIMNL 37T3IMINMOG dHNL FaboT-

mM3dIMO. dBJ3], O3MOYGIGEND dI3GHNMIdYMOS dbg3IMMB3NL
>MBImBY 30hxdnLMZOLYE.

23mM0gO300L AOBINMB0 ,MHAY3)0°%, 306mMO3LIBIMNS BBNT3BgMM-
39560 06x3MMBSGNS MObBT0 domMOEMBNL, 39693H030 JOGLEHOM-
RQJ30LY O MOFIIML JMBEGHMMAOL BgLobgd. obobmMadOL Foh-
39380, AoBIOMT0 ,MHAJ3]d0* ©IJBIGHO 06RMMBOENS S ]9-
mMOo/33333Md0OL LN JNMFOBI0L TgLObYY: MO dSHNL dSEMPYmMO
Jnmobg05; hmamd brgds dobo LEFSMMMIAMHNZ0 MHJADMOMIdS
©> MHMIM® 0LRIBS LOFINONIMEITNOMZIZ0. 3O6ILMIBS 3OIHML
AmbObmMgMd0L BMBOL (UNFPA) bdJothmgammb mpobmob
09650FOHMIMMI0m ZoBbMMEOJMMD.

23mo0Jo300L xYb6j3ngdno:

Bl o6086m momagh) ©o33M00 11280 0g-
9036980 ImJomogolb >anm3gdoMHgmanl go63abdbMZMIMO
3065 JO0 S ©IRBOJLOMNIEYM MMYSENODY 0313073 3M-
MOE0D. O3MMOJGSGONL 3739MBN0 SINMIMIBIMNIMINL ORI
F9LodmMYdIMOS AMJOMOJNL MOBLAMINL FJdIa GPS bahzgnLboL
399]G09HJd0Lb Fgdmbgzgzoao.

BMBI300 390mMNY36985 LOGMOENIBBN, hmEgLE dMBLAS-
739mb >H FYPdmNd LOYIIMO, IPIES LOTYSIMIBS dJ3L, M3Y-
OIEHMMOL 97300b393L F0IMGIMom f3SLYHMUL.

o80T PR BT 0 T0TE Tl Tu NI ©3(M03o300L LOBYOMYdNo Fgbodm]-
39000 DML 3oBbmMM3NgMIdY 112-80 O 3oMOMIIM NI SOIOM-
080735MxM30L 3563LODMZMHIMO JMMANBSEHJIOL 3O3DO30S.

1o R[N MO 0oL 112-0006 ©OJ49330H30L BYBI30> dbmemmo
9MH9 O LIY6OOJ3]0MPd YO 30NHJdoLMZOL. ByGHIMBN67d73L
J9b&YM0 960L MO MIJHOEHMMId0 BohMO3]b.

MmN d3MOIOGOSL 2o0ABNS 10S-0bS S Android-0b 3MOE-
aMHIJd0L dbodHOFJMD.

112 Mobile Application has been updated and has be-
come more adapted to the demands and needs of citi-
zens.

The updated application is available in five languages
and, in addition to Georgian, English and Russian, it is
also available in Azerbaijani and Armenian languages.

Application allows deaf and hard of hearing people to
contact 112 via video call. Moreover, the Application is
adapted for visually impaired people.

The "Advices" tab within the App, contains important
information on domestic violence, natural disasters and
tobacco control. Within the framework of the update,
information on early/child marriage has been added to
the Advices tab, i.e.: what is early marriage; how it is
legally regulated and how the offender is punished. The
update was carried out in cooperation with the UNFPA
Georgia - United Nations Population Fund.

The App features are as follows:

SO 3R B1§ 1! - by pressing this button, the coordi-

nates determining the location of the citizen are sent to
"112" and the police crew is sent to the spot. The loca-
tion can be determined through the App after the citizen
agrees the term related to activation of the GPS service.

- this feature is used in situations where the user is
unable to speak, however has the opportunity to respond
to the questions of the call taker via text message.

- the App has the feature to call "112" and simulta-

neously sends location-determining coordinates.

AL X @RI - this feature to contact "112" is activated for
deaf and hard of hearing people only. Cases are handled
by sign language call takers.

The Mobile Application is supported by IOS and An-
droid platforms.

112.GOV.GE | FB.COM/112.GE I 4
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UPDATED MOBILE APPLICATION

112 GEORGIA

RIBMB3NMOI3JBNL AMIMEI6MBS | DOWNLOADS:

82 000

‘ 112 Georgia g?,
‘ 41.7384116 / 44.755413 ,;f;’. 3
_\ Qo .
a0 KoRa MRS Q
853369 Joamdo ob®y - | ‘bOﬁ)nb
| ) 326bmMmngmyodo | Call

112 Wbmaomadeogo
LegBenbagdol. .

Ro@®0n | Chat with call-taker

Rydo 3o6g2dn | SOS

30009mdaMn | Video call

(@bmemme Yy o
LJPBEIJ3000070 M0 3nfgdnbongal |
For deaf and hard of hearing people only)

@ pplest B GoooLe pLAY
(® fwison ) (P <
. -2 P

» % 9
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baa%aM aMdmdManl b BAMbMIAY
ROAD TRAFFIC SAFETY

U2

LOZDOM FMIMHOMB3NL YLOBHMbMIdOL YdHNBZIMYMRB Lo-
DmMEOEMIdN030 YLORMHMbMId0L dohmznb 336¢ M0 , 1120l
LOJB006MBOL JhM-g3tho dhomMMDEBIGYM F0ToHMYMIdSL
FOMIMOa]6L.

2023 §9mb boJoHMZIMML LI E O30 PITIMBE SIS 883 30-
©IMFOIM. o0 IMML - 211 BMIMOL SIMIFEMdO > 672
MO0 bgE30L Jodgho.

LOJOMNZIMML LOJHOMOTMMNLM O Foo LobymMIFormMYd-
0gn 8608369mmd0b b3 2023 Faemb 53dmJdgmademos bok-
4oL gmBEOMEMOL 168 LYJ3NS, ML LOBYIZIMDIE JMBEHMM-
0705447 40. Ld3BOM IMBS337070. ML EIMBIHIMIOM, JMB-
AHOMMEOIBS LHZMINOL (3IBEMIM YN BoFOLEMMOL 63%.

000©nbo™M7 Frmob dmBo(393780m, LdFJohmZgMML BSLBES0M
LIEM EOTMBEOYIITMOD 7379 3000JMIS3YMY, Boo Bmchnb 2300
BmM3H0L SBMIEFBEMBO o 5079 dmaown bywzgnb 3ngmgodgo.

2009Mo© ©3MJFJIdMNS 564 LohJOMHOL JMBEHMHMMOL by -
(309, oL boyNdzgmMbIE JMBEHMOMEEIdS 1987 48. LdgIM dM-
6543)00.

LI 33MIFICIdFITV0S | TOTAL

6MAG0L H3MABEM0

Ensuring road traffic safety is one of the priority areas for the
Public Safety Command Center "112".

In 2023, 883 video cameras were installed throughout Georgia;
including - 211 license plate recognition and 672 general vi-

sion cameras.

Within 2023, 168 speed control sections have been activated on
the roads of domestic and international importance, which en-
ables the possibility to monitor 447 km long road section. As of
today, 63% of the West Highway is controlled by spead con-
trol sections.

According to the current year data, a total of 7379 video cam-
eras are installed throughout Georgia, including 2300 license

plate recognition and 5079 general vision cameras.

A total of 564 speed control sections have been activated, which
enables monitoring of 1987 km long road section.

7379

|
5079

303500 bI©30L
GENERAL VISION

112.GOV.GE | FB.COM/112.GE
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AXbaN SIVMNL ISIIBAMGISN SMGNBMANLIN

ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

Jommo 8085 O MrObT0 domoEMdNL F0bS-
dM3I3 dHdmmS 3065356 LOJFIMS LOBNBNL-
AOML JOD-9JHMO FNOZINN  3OMDOEGIB0D,
AMIMOL FohamMxdT0G OJBH0YYHO FOIMO-
976935 01065870MM37 33J6MMMaNJB0.

2020 Gomoob 112-30 g9bjaombohgsb gmgs-
AMOMBYmMo ImBoGM™H0ba0L 3960, mBg-
moG  24-LOOMNS6 MYPnd3T0 YoHYO63MYMABL
»JOmMmMO B08oH0Y ddMOEMBOL SB/S> MEobBo do-
mMOOMIOL dMJ3700L, domMdIEMINL BbbggMh3m-
00 (330U O OLBIMIBOL JJLobYd” LdJoh-
M3IMML JOBMBom gomzamabFobgdam ymaj-
AMHMBYM HgoAbm37MMASL.

2023 Ggmb, gmagdhmbygmo dmbodm™nbanb
(336&™M3> Dgodbl37MMBS RoBOIbMMENIMS
104 30hby, MIJMMS JMBEHOMMOE 24 Loo-

0056 730830 JRIIA DO B0dOBIHIMIDD.

Combating violence against women and domes-
tic violence is one of the main priorities of the
Ministry of Internal Affairs, under which modern
technologies are actively used.

Since 2020, Electronic Monitoring Center is op-
erating in "112", which ensures 24/7 electronic
supervision in accordance with the Law of Geor-
gia on the Elimination of Violence against Women
and/or Domestic Violence, and the Protection and
Support of Victims of Such Violence.

Within 2023, the Electronic Monitoring Center
executed effective supervision of 104 persons in
a 24-hour mode.
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NN dMdbibIAdaNL BIbdAIAN

CITIZEN SERVICE CENTERS

112-0L LOROIMOIM S3BHMLOIMIJdDY IMJomoggmd dMALY-
bMad0L 396&MJd0 3o0bLBY, LOOE AMPomMogggdL LOTYS-
MY3d 93, JMIPMMH DM 3>H)MB0, , N0 RoBHOL” 3chnb-
(30300 300mMb LbgoEOLBbZS Lobol AMBLLOLYMYdY, Jahdm:
93AMLIBMOBLIMMEH™M LOTYOMI0L LogIHNIM LOIMBDY
3o00MY3560L O EAMANL LOROLYHOL OAIES/FoObEY,
RODOZYMHO ©O 0YHOOYMO 30(MJd30LMZOL EOZIMNS67d0L
Fgbobgd 36Md0OL BOMYPdS O S3EMLIBHMIBLIMMEHM LOBTYYS-
mMJ30L LOROIMOIM LOPAMBNEOL 3oYg3560LMZNL Lbgo LoFohm
3HmMEgNMId0L FoBbMMHE0gMIdS.

amJomoggms dmaLboby™gdob 396@MId0 FYBI3omBoMhBL,
030mMob30, MM MMISENSDY, 112-0L LOFIMOIM d3EMLOLAM-
399300 BIMOBHMMN0D].

112-30 339499HMM00 3095030mM330L byhznLb 2014 Famb
©O069Mao>. dMbnBBYmo LyHZoLOL OBIMR30L BMOZO™
90Do6L ©ANBOLEHMOGFOYMO OMM3)37d0L> ©d bLobbMOL
LOFIMOIMOL JOBEMBIEIOIMMINM FoMZIMOLFOBJdYYMO
990mb3933%0L EOHML, EHMId0m ASIMMOMIJHMO S3BMLO-
AMOBLIMHEGH™M LOTYOMISJOL LOROMNTM LoaMIbY PHM-
D0 ©O PYLOIRMMDM FOOY3965/356m03LJdS FoHIMOAIBL.

Citizen Service Centers started operation at the Parking Lots of the
Public Safety Command Center "112" where the citizens have the
possibility to benefit from variety of services in a comfortable envi-

ronment, through the single-window system, in particular:
Determining/paying the fee for taking the vehicle to the Parking Lot,

Obtaining a notice of debt for individuals and legal entities, and
undertaking other necessary procedures for the purpose of remov-
ing the vehicle from the Parking Lot.

Citizen service centers operate in two locations in Tbilisi, i.e., adjacent
to the territory of "112" Parking Lots.

"112" introduced Vehicle Evacuation Service in 2014. The main ob-
jective of introducing the above-mentioned service is the timely and
safe transfer/placement of temporarily seized motor vehicles to the

Parking Lot in cases defined by the legislation on administrative

112.GOV.GE | FB.COM/112.GE I 9

offences and criminal law.
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bIAMYAMANLA MI6ITAMISR
INTERNATIONAL COOPERATION

LODMASLMYP3HNZ0 YLORMMbMIBOL Fohmzob 336 M0 ,112°
80amo Famob 3o6853emmMd530 bb3zdOLLZS J37960L dSHOJHM
©IMIAEOL BdL3NBIMMAL. 30DOEIBO LOJHNOTMMOLM ”ro-
650TOHMIMMINL FOMHTOZIOLO O AOTMBLOMIBOL 3obNS-
M7300L gabdbYYMHYdS.

2023 Famb, LOBMPSIOMIdM0Z0 YLOBOMbMId0L FohHmzoL
(336&ML, LOJOMNZINMTO MBOGOIMYHO 30VOGHOM FIMRO Y-
3349000L HL3YYBdMOJOL 3HJFNIH-B0BOLEMO - SJLYMS dSH3M-
30 97300. LEYBNHIBL BNBOFSL LOJFY BNBOLAEMBD, 3obEHBY am-
99mMoHDY, 8060LEMOL AMOANMIT, F0MMRO dMNbYHAS O
112-0b bgmMBdmzo69mMa3d> 30hgddd> YBoL3NBIMAUL.

©JMI35300L F33H73L EIEHIMYHO DBBRMMBSE0S BNFMOIM
396&®0L 39 ToM30L dohomoN 30d>HMYMJ3730L, dom BM-

0L, FOOYIIMO EILAINJBOL M3IHOENNMO BoNMZ30L, Log-
Pom IMIHOIMIOL YLORHOMbMII0L YbHYB37MgMBOL Fobbom
0mJ830 300gM-0gm3omMYHIMB0L LOLEITJdOLY S MEObTN
dOmMOOMB0L F0BoMAI IR3JE0S60 dhdmmnb 30Bnm ©OBYH-
3000 gmyx3dEHhmbYmo dmboEmM™obanb bobEgdnb Tabobgs.

2023 Gemob 306353mmdo30, LdPMFILMIAMH0Z0 YLOBRHOMbM-
930L 3o mM30L 396V, 20-87 J37960L IMIFIENS JLEHIMD.
112-85> hgbgonl, agxhdoboob, mog@waoL, obhsgmab, bmad-
bgomab, d3bEMNOLY S Lb3d J3996330L dhogho IMI3S-
GooL 9ASL3N6Im..

AIL3VBNINL- Jﬁ\ﬁaﬂﬂﬁaﬂﬁﬂ{s,@ﬁrﬂb Gﬂﬂéﬂ@ﬂ 1 12;
STER OETHE REPUBLIC OF UZBE’KI'STAN VISITED THE 112




Public Safety Command Center "112" hosts various delega-
tions from different countries throughout the year. The visits
are aimed at further deepening of international cooperation
and experience sharing.

In 2023, within the framework of the state visit to Georgia, the
Prime Minister of the Republic of Uzbekistan Abdulla Aripov
visited the Public Safety Command Center. The delegation
was hosted by the Minister of Internal Affairs of Georgia
Vakhtang Gomelauri, Deputy Minister Giorgi Butkhuzi and
the Heads of "112". Members of the delegation were deliv-
ered exhaustive information related to the key directions of
the Command Center, including the emergency management,
video-surveillance systems for the road traffic safety as well
as Electronic Monitoring System introduced for the purpose
of effective elimination of domestic violence.

Within 2023, Public Safety Command Center hosted delega-
tions from up to 20 countries. "112" hosted various delega-

tions from the Czech Republic, Germany, Lithuania, Israel,

Armenia, Austria and others.

BUSINESS PROCESS
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bdAIIBIAISN JAMTISIANL LaddNIeM
ACTIVITIES OF STRUCTURAL UNITS

LILIBIAMIEM BI6RNEIBIBNL ICLAICIdY ENFORCEMENT OF COURT RULINGS

112 8608369mm356 b Sbhgmgdl ©o68>9gmob Fo- The "112" significantly contributes to the fight against crime.
6000073 3hdmmoB0. 112-0b oEIM->7OM A6FIMI- Operating within its competence," Video-Audio Recording
d0L 2o69MBOMJBY, JMI3JBHIBGEO0L BOHRMIJ3T0, TJbodo-
90LO AMBIOMZNL LORFYIZIMDY, 999TO3JL O YRMJdS-
dmbo 30hgdbg 3oLEIAL FoEOYDIdIMO EObI>HJd0L
JHM056 LOGHIMIBMBM BMIJHDY FBMLYMO FBHYMBN6]-
3330L Ggbobgd 0BRMMTOGOLY O dPLOM AIBSFINHIAL,
3bg3bo O Fg6MBJdOL oMY 3ghndgdHgdby, BLL Gahodm-
OO MHR6MI0L >INBOLEHMSGOYMO TJOMBI30L Fo-
O OO 37 39Hn37GM Y31 LIAMBESFPJdYMO 30IM-LOTY-
M35MYYMHm $9989MJd0LY S FLL LO3SGMPMM 3MMOENOL
©735MES376@ 0L LOAbMI-30IM J93INHJ0L AIBSFINHJAL.

Subdivision of the "112, processes and, upon on appropriate
request provides authorized persons with information and
audio recordings of calls received on the emergency number.
Simultaneously, it provides recordings of video surveillance
cameras installed on roads and outdoor perimeters of build-
ings, both internal and outdoor perimeters of administrative
facilities belonging to the MIA territorial bodies. Additionally,
it includes the recordings of the body cameras of the Patrol
Police Department of the MIA.

59 3000 (396N EOLBSMIBL UFI3L 939> bLOFSBMINdM Therefore, the Command Center provides assistance to all in-
7599390 8303989 73330L 8mM3mM3730L 3hm3gLbBo. vestigative agencies in the process of obtaining evidence.

2023 Famb 4md3ogdadam LobEGIFIBO OB PBBRMM- In 2023, for the purpose of requesting the data stored in "112"
85300b 38mMmbmMzalb Bobnom, 112-8n Fohdmmagbomo ©> computer system, the number of court rulings presented and

SOLOYMIMO LOLIBIMOM OBANBIEJOL MomMEIBMBST enforced amounted to 2379.
2379 37503060.

LI@M _N6BMA32UNNS

bozahmM N6BMMB>EL MO0 38396905 Lo- Proactive publication of public information is one of the sig-
FHM33mb 80gH 00> BB>HNZIIMMI0L oG BomMMMI0L nificant commitments undertaken by Georgia within the frame-
(OGP) 3o3m3680 5@ 3oMEISIIIe50 Brahob ghon- work of Open Government Partnership (OGP).

Jhmo 9abn33673mmzo69L0Y.

Since 2013, a special standard of proactive transparency has

2013 §em0oob J37996980 0034300M 00 3thmoJGowemo ao0-
been introduced within the country. "112" holds leading posi-

330MH35mmd0L oMo bGSBLOMEN. 112 58 dbhng dm-

06537 3mboE0>vgo. tion in this regard.

2023 §9emb, 112-0b 3ogdH LogdMM PBFMMOBoENNL 934 dmor- In 2023, the "112" processed 934 requests related to public
bmgbo ©99830d. 830356 Bobgzaby 83B0 (497) ©3B>-  information. Among these, more than half (497) were satisfied,
IMBOED. B63F0mL Poho baBohomgahngn LdBYIzmOLb while some were declined due to insufficient legal justification
Shahbgamadnb godm Jmd3s, 6afomo 3o 8x8wamBo hgogadg- and others were forwarded to relevant divisions for further

30LOMZOL AOIRBOZBOM 036 TJLOdSNL OBSYMRYBTO. response.

JdAdM EJHLB3NMN LIJANIEMSNL BI3MEBISdY PRIVATE SECURITY SERVICE INSPECTION

43MdM ©>E3000 LFBNSEMBOL JMBGHMMEMO 112-0b bo3- Another important aspect of the "112" activities involves the
8056m30b 9b37 IHe-Jhm 8608363 Mzo60 0doMheY- oversight of private security services. The authorized subdi-

13, 3I6AMOL YBMIIMLOMO BOBIMBOISS LELGJ- vision constantly monitors the adherence of the private secu-
0o 9O SbmM30IMIBL JJHIM (33000 MMadBnbO30]-

30bY O 8(339emM730L LOYJFNS6MINL BgAmMFAJASL JoBMBIWIR-
Mmmd0L IMMbMZBIIMNOB O EOIMMZ]ZOLIZNL 3oLKIbOLBAR-
mMmdL 940LMJBL MMHAB0DOENL, BobOYD SB/S NYho-
O 30D,

rity companies and their guards to legislative requirements. In
case of violation the subdivision takes measures and imposes
liability on the company, individual and/or legal entity.

112.GOV.GE | FB.COM/112.GE I 12
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2023 Famb, 8730mFogd0L 3 9x0L d0xth Mmdomob3o o In 2023, the monitoring team inspected 234 security facilities
H720mb67380 Fg0mFagm 0465 234 ©o(330L M3NJIB0, (ol in Tbilisi and the regions of Georgia and as a consequence, 19
89939053 833d60m0s 19 5©3060LEMSEOYMO LFM- Administrative Offence Protocols were drawn up.
0MEIMM3730L MIB0.

LOBMPOOMIEN030 YLOIFHMbMPI0L Do MZ0L (376E DN Public Safety Command Center "112" oversees the inspection
,112° sbmdhngmadlb moigbhohgdamo ©ofgbgdmmgds- of the outdoor video surveillance system of licensed institu-
30b 393 300gMLIINZIMYHIM LoLEHIBOL BJBMFIF. tions. During the inspection, detailed evaluation is conducted
JMBEMOMMOL Bohamg380 53mMFA73L LobEIANL B7gB0gIMO to ensure that the technical characteristics of the system com-
83bobSMIAMB0L BgbodSBNLMBL boFohMzamMML BMS3- ply with the standards set by the Government of Georgia.
hmdab ©aI60mIB00 26LoDM3MmmM BmmbmM3673c6 Subsequently, statement pertaining the installation of videos
o 3ob(390L 30IMIJNZIMYTHIMIOL ITMBEOIJINL OJBL.

surveillance system is issued.

2023 §9mb, 373890 ©d 9Hoa33dudo Fabom, 396&M0L In 2023, the video surveillance system of 527 facilities was
809 527 M3033&0L 30gMLBgmZmMhgm LobEIANL 37- inspected by the Center in a scheduled and unplanned man-
Bm§ag2s 35BbmMENImM©S, benemm 8400 30l 3og§os Jmb- ner and 6400 people were consulted on the compliance of the
LLIMEIGE0S MBJIHOL 3 300IMLIBINZSMY MM LOb- facility outdoor video surveillance system with the require-
30900 $OBMBADIAMMBNM FOMZIMOLFOBI3=m dmmbmMg- ments prescribed by the legislation.

69300056 FgLOBdOFNLMBOL MOMBODY.

N68MA@3SLBNICN &IJ6MEMdNIdN INFORMATION TECHNOLOGIES

0B6RMMBSEFOYMO BJI6MMMENJ0L 3O630MOMJdOLY ©S The main function of the IT Development and Technical Support
332360490 ©Ob>NMIBOL LOTTSHMZINML NI BN6J- Division is to ensure proper operation of the Call Center as well as
(3099 Jmn-336&™0L odahorgmo© 898omanl gbdrgbagm- introduction and proper functioning of video surveillance sys-
IMBS O 30EIMLITINZ>MPIMHIM LobGHIFIB0L EIBINZS tems.

O 3TN Ym0 BY6J30MBoMhJdY.

2023 Femob go6353mmad530n 58 303>hm{mMIsdnom 3obbmh- Within 2023, the following activities were carried out:
(309MEd FJBIZ0 2JBH03MIJBO:
@ 97038605 L3JEOOMNDIB A 30EIMIBIMOBNITH0 3hm- @ Specialized video analytics program was created, which sup-

ah58d, Mmoo bgemb 9F9maL badmemoEnm dogmgdolb bd-  ports and facilitates provision of information to the police forces.
0B6xMMAS>E0OM Bboho3xMoL.

@ O067M30 d030569Mhn habyMLYdOL FoHMZOL dSbomo @ New human resource management program was introduced for
3hmaMB8d ©©B0BIMN MHyLigMmLBOL LOFOMMIBJSNL 0IB-  the purpose of identification HR needs and implementation of
G0BoENMIBOLY > BJLOBSBOLO LOLFZMM 3hMMOTIdOL relevant training programs.

©o69Ma30L dnbBOm.

@ 150bgooLbzo 39boEN3omM0EIEHOL FoLBEH O 0M 3obbmd- @ Designing of video surveillance system was carried out in 15
(309 30IMLITINZ>MIYHIM LOLEGITOL ©3IB3S. different municipalities. The video surveillance system was in-

o Ub3omsbbgs bEMoGIR0TmM Md0gidbg 8mIFY™ 3009M- stalled at various strategic facilities.

LOTgMZOMYYHIM LOLEBHIDD.

o LOFOMHMZIMML BOLBGHOB0M, LbagoEOLL3S> MJa0mbBo g Throughout Georgia, 426 special traffic signs on video surveil-

3960053b> 30IMIJNZ>MYYHIMI0L 426 L3IFOM IO lance were placed in different regions.
Logbom 608o60.

@ 80605256 LTS LOEBOBOLEHMMUL, LOLAJBOL BoMAMId- o Within the system of the Ministry of Internal Affairs of Georgia

80,25mM30931g 396bMME0IMEOS 30EIMLITINZMYYNHI™M video surveillance system was introduced at 25 facilities.
LOLEJIOL OB6IH3ZS.

e 93d7b0am 0360, byemmzgbnd 0b@gmgidy oBdbady- ® An artificial intelligence-based video surveillance system has
MO 300IMLITINZ>MIYNHIM LOLEGIBS, HoE bgmb BJYY-  been purchased, aiming to enhance support of investigative ac-
9mdL LOAOIMJNYdIM IMJDJIdJ0L BbOIMDOFIHL. tions.

13 | 112.GOV.GE | FB.COM/112.GE
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LILBAISA BIGdAN
TRAINING CENTER

WWW. 11Z.gov.ge

112-0b LOLFOZM™M (396G FYINZG> DHYObSZL, M-
3amdE 0MJa70 JoMId0L J393mMOBOIIGNOL SBSMMGISLY
©> M3IHIGHMHMINL JOBOSGJNL 3HMBILOYM dMTDS-
73599, dbY37, YoHYB37MYMBL dMBNBS37 LOALObYNY-
30L 39653FOHMIJMMIMZNL LL3OOLLZ> MJDSEHNJOL
&M760637800 MMRAI60DIIOLO O AdEBHIHJOL.

2021 §gemb, 112-80 ©o06gMao LHCTmHOLbm ISO 21001:2018
LEHMIBIMEN, ,LOROBISBOMIMGINM OFILIdHMId0L B]-
692006¢ LOLEJOOL bohoLbO®, MOG3 VoMHYEIgMIMBL LOL-
F93emM 336& ML B0gH AOGOMIEMO GMIBNB3J30L bothnb-
bob 93oMMgASL, LOLFOZIM™M M EgLBO SboMN BoAMBJdNL
©OBIMRZLO O JMBINHIBEHTBIMNOBMISL, oG 3MboGO-
H 393tmg6oL 0JMBOJAL FMISZOMO MIJHOGHMMJd0L
0M3DOId0/35053D>©IJd0L 3hmMEJLDY O WIISOMO®
20LObJdS JMM-(396&MNL FMBLObYH 0L bothobbby.

LOLFOZM™M (396EHML, 3hMRBILOYMO FMIDIIdOL dhm-
3o ,LOJMBEBIIBH™ 396GHMOL OLES6EOYHO FMALOLY-
3300 L37xEOOMOLEN L BOHAMI3B0, BYLOMIENMAS 931
Joom-396¢HH0L M3gHho@mM™adnb dmIbowgdolb bgthzobo
F9LMO3>bML 6730L3NJH ONBEIHILId M BboJL, hm-
amM3 bobgmaFoxm, SbY3] JJHIM MMIBODIEFNJBL. dhm-
3M30L Fohdo@gdnom LM YMI30L BJdmbz]3580, JML-
2300373 mMI3L 3oO1(3J3>m LObgmMAFoxrmML dogxh
SM00MJ3mM0O LYINOEHOROISEJd0.

2023 Gmob go6353tmmao30, 112-0b LoboZ3M™M 336¢MNL
009 goodbood 1700-97 33¢0 oMo (112-0b mo-
6503hmMAmMYd0 O IMB0653] LOBLOLYHJdOL FoHIM-
0500396 720).

"112" Training Center constantly strives for raising the qualifica-
tions of current employees and provide professional training for
prospective call takers. Moreover, it organizes and conducts com-
prehensive trainings covering diverse topics of mutual interest for
the employees of the line agencies.

In 2021, "112" has introduced ISO 21001:2018 international stan-
dard, specifically focusing on quality management system of edu-
cational institutions. This initiative ensures to enhance the quality
of the trainings conducted by the Training Center incorporating
modern approaches and fostering competitiveness the educa-
tional process. this undertaking is expected to yield positive im-
pact on the training/retraining process of future call takers, conse-
quently contributing to the services delivered by the Call Center.

Within the framework of the professional training programme —
"Contact Center Remote Service Specialist", "112" Training Cen-
ter is eligible to offer call taker training services to any interested
party, both public and private organizations. Upon successful
completion of the programme, graduates will be awarded certifi-
cates recognized by the state.

Within 2023, the "112" Training Center trained more than 1700
individuals (including "112" employees and the representatives

of the line agencies).

112.GOV.GE | FB.COM/112.GE | 14




¢ 112 6060 63365030 | ANNUAL REPORT | 2023

JM3ISESNIAN CAGNLINIZIAN
ANNUAL EVENTS

|

112-Nt I | 112 DAY

2009 Femoob, 33hmym3oboob, J3hm3sMmodgbdoby ©o
93HMBLOJIML AOOFY3IBNMId0m, 11 MJdIHZ>MO ALMBO-
mbL 80-99 33 J379°6990 112-0L PMI© SMNB0BBIdS. 53 ML,
LOJOMMZIMML 112 bombdMOZomM dEANMIdB0 bbzoOLLZS
LObOL 9JBHNZMASL SbMM(3NIMIAL. NBOHMIdS Fgbzggdn
LIMEMJBLS O PYBOZINLOEIGIVT0, BHOMLIdS LONBERMMBOEFOM
4903560730 bmEnom ™ 8300580, LdEHIMIZDOM S MdOM
3909(3799880. SMBNTBYMO 5JGHN3MdIB0 B0bbo© NbobogL 112-
0b BgLObYd 3BMJSEMINL FODHOIL.

2023 Femob 11 0989Mh3ommUb, 065356 LJIJMNS BoBOLEHMOL dM-
S30MJ 20MMHa0n d9mbybdo LOBMISEMIdHNZN YLOIBHMbM-
730L oM mM30L (396 ,112-0L MOBSBBOMBIMIAL 112-0b MY
30O F0PMMEO OO 4 35;3O60 LOBLOLYMIAMNZ0 BMZ-
mMgmM30L LOBNBYIME FILAOYMIBOLY O JJNOMLOBLOLOJHO
LYBLOLYHOLMZOL FNBIZSE LOJIYMS FNBALEMNOL BdLIMMBNOL

LORIMOM EIOXOMOMID.

Since 2009, according to the decision of the European Com-
mission, the European Parliament and the European Council,
11 February is celebrated as the "112 Day" in more than 80
countries throughout the world. On this day, "112 Georgia"
performs various activities in places of public gathering.

Meetings are held in schools and universities, information cam-
paigns are conducted via social media, TV and radio programs.
These initiatives collectively aim to enhance awareness of "112".

On 11 February 2023, the Deputy Minister of Internal Affairs
Giorgi Butkhuzi personally congratulated the employees Com-
mand Center on "112 Day" and four of them were awarded with
a Certificate of Appreciation by the Minister of Internal Affairs
for their exemplary performance of official duty and conscien-
tious service.
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| 3MENUNICTNL @I | POLICE DAY |

3mMEmNE0JeMob EMILEE ©43B0MId00, 112-0bM3gHoG™M- With regard to Police Day, call takers of the Public Safety
720, ,356LoFNNMIIIMO EIBLOLLYMIBOLMZOL* F06OFS6 Command Center "112" were awarded medallions of the
LOFYMS LEBNBOLE MM BYEIMOMBIBOM EIFOMEMIWB]E. Ministry of Internal Affairs for their special merit.

LOBOBOLEAMOML BIEIMOMBOM - ,Ad6LON0INJYMO EOALS-
byhad0bomM3oL* OZOMEM3©S 112-0L M3gHOGHOYMO
9ohmznL LOATOIOMZJMML YROMLO L3JEOIMOLEO -
LOENMBY BLASTZ0mMO. oL YTPIMM ASHMYIMMBOM,
>(hoghobgem dmBbas bbgooLbzs BN30L OBSBOPMOL
dMJ3JMO O 336LOEIMB0 FgmBn dMIomdJ7d0L
Ao0MAJBS.

Ministry Medallion — for special merit, was awarded to the
Chief Specialist of the Operative Response Division of the
112 — Salome Nasrashvili. There are many cases when
through the direct involvement of Salome Nasrashvili, dif-
ferent types of crimes have been prevented and lives of
citizens were saved.

LIMMMBI 6ILAMIBINCTN | SALOME NASRASHVILI

LOBNBOLEMML FJSMOMBOM - ,356LOIYNMJIMMO ST-
LOLYNIBOLOIMZNL* OFOMEMZES 112-0L M3YHOGOMO
oM m3nL LOTFSMMZIMML YROMLO L3JEOIMOLEO -
3omgMo Joemndy.

112-80 399mM30d bohn, hmBmNE Boomm 350 Fomo-
d70. Doho 2 G930 30000080, 09939 Jb LOJBIHOLO SMIMAB-
©S 090LOMZNL, HMB MSIHIEHMML 1330 ZOLAJBMEDS OLTS-
H730L >930MIdMMBOL FLOLJY. PHMYMO® ZoJH I3 Lo-
&(305380, 3dIMOANBS LFMORN M7530MJdOLS S SBSMO-
Dob Y630, O>INBS LTSN S BIBHIMINBIdS M3T-
MIGHOYMI® 3OLGEO FJLOBSTNL LOBLObYHJAL.

Ministry Medallion — for special merit, was awarded to the
Chief Specialist of the 112 — Valeri Chalidze.

Emergency call was responded by Valeri Chalidze — who is
the call taker of Tbilisi Center of the Operative Response
Division. The call was disconnected in 2 seconds; how-
ever, this was enough for the call taker to suspect the need
for help. He immediately realized the situation, demonstrated 33MIAN $5MNdT | VALERI TCHALIDZE
the ability of quick response and analysis, determined the
address and transferred the emergency information to the

relevant services without delay.

112.GOV.GE | FB.COM/112.GE I 17
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| LIJIMMBICTML PH3MISNEISEMdNL I | INDEPENDENCE DAY OF GEORGIA

3065356 LOJBJMO LHBNBOLEHMOML MMFSB0DId00 dO0YD-
30, LOJoMMZIMML OTIMYJNIdMMINL EMILMOE -
39330(M7300 LOYDJNAM MMBOLANYBS FONTIH MY, LOO(
Lb3zOOLLZO IBOYMBTS LOOBEBRMMDS>EOM LEBIBLId0 O
LOROIMBIBM LOgM (37730 FOMIMOANBY.

LOBMPOMIIHNZ0 YLOBHNMbMIdOL FoHMZOL (3960 -
,112%0b Loz 3780, IMbBOMEJBS L3gEOSMYMO FoMMZ0L
993060m 398587880 dnomgb IMBSFOmMIMBY, LONWOBS(3
8306339L, 09 HmMy™M® Y6 9mM03(3696 3o Y3 BY0-
003939380. 3005ME3gd9M 3539373 L3OO 3hnb a0
32099(300. MMBNLANJdSbY AMLYM LBNINHIAL LOTYYSMGES
3mbom 112-0L ,LoEmEbOL ool bEIBLMSE , ,112-0b
3800 35383750L Bogh (396¢H"T0 3o6bmMMEOIMId MO
HgomHo bohgdobmzgnb dmMILANBS.

On the occasion of the Independence Day of Georgia and
organized by the Ministry of Internal Affairs, a solemn
event was held in Batumi, where various structural units
presented information and exhibition stands.

In Public Safety Command Center "112", adolescents took
part in games specially designed for them, from which they
learned how to act in emergency situations. Special prizes
were awarded to the winners. At the "112 life call" stand,
the guests of the event had the opportunity to listen to
the real emergency calls made by "Hero Children of 112".




0833MdA@I aMCNBASL
BEFRIEND THE POLICE

.0808MdMI 3MIPNUNSLY | "BEFRIEND THE POLICE" |

2022 Gamoob 3065356 LdFBI0 LEBOBOLEM™M LONBBMHISEFOM-
87073692000 $9335600 ,1893MdM7 MMl Sbeh3ngemgdL. Jo0-
39600L BHYMYdBTN d5383730LO S FMDIMEIINLOMZOL BHINLIdS
2o M0 Fg9x36730m-goLOMNMIN SJBHNZMS. 2023 Famb >mbBnd-
B9mmo 3hmaddn SbommIomogdo goathdgms. 112-35> dmbohogdl
L37EOIMYMOE FoNMZL F7J0b0mm MOB>TJdT0 dMBOFomgmMS
FoLMOZODY. 393837080 F00MIL EBBMMBOENY, 015 MM YbED
9m03(3696 3oomI39m F30mbz)3380 O Ho@mA d(h Gxndemads 3o-
©O9J3MO ©OLTMJd0L BMBJHbY >Ho30BBMAMNZ0 bohaob 3o6-
bmh30gmgdo. 308023335 3L LJEOIMM NN 3HDDIIN FOWLIJ(O.

Sb739, MMBOLANJBSBY ML LiGHANHIBL LOTYOMISS 3JMBLOM, 112-
0L ,LOEMELMOL BIMOL” LEYBELMB, (396¢ M0 BIBMULYCEMO M NN
Dohg3nbmznbyE dmMaLANBSO.

Since 2022, the Ministry of Internal Affairs has been implementing the
information and cognitive campaign "Befriend the Police". Within the
framework of this campaign a number of educational and entertaining
activities are held for children and adolescents. In 2023, the above-
mentioned project was further continued in Akhalkalaki. 112 offered
teenagers to participate in games specially designed for them. Children
received valuable information on how to act in an emergency situa-

tions and emphasized the importance of refraining from
making non-targeted to the emergency number. Special
prizes were awarded to the winners and event guests had
the opportunity to listen to the real emergency calls in-
coming to the Command Center at the "112 life call" stand.

| IbI@BIBACIMN 33654N I604MNSBN

| YOUTH CAMP IN ANAKLIA

$9035600L ,7973M3MY 3MMOEONL” BoMAMI3B0, dbomMSLHELHM
30BO3L 9653mMN0B0, LYDBMASLMIAMNZO YLOIFHNMbMIINL BohozgnL
(396 ,,112°-0b Eahygemdo 9F300.

3965480 39mMRB> IMDIMIdB> FOMMGILHINZMO6 ©OJOZBNMId0M
0°00m30L LYFOMM O dJGPOM M bbzoILLZ> MYTobY, dbY3Y,
LOTMJOMOIM YLOIBFHMbMIIOL LOJNMbIdDY TNNMIL EBBMMTOGNY.
F9b3gMobY, gPMoMIdy  3dddbgommd ©O65ToPmMObL
3M7336300LM30L  LOYBIMMOMEOT(33IMIdMOD6  PHOMYMO
56583hmMBIMMB0L 8608369mMMdDY.

19 I 112.GOV.GE | FB.COM/112.GE

As a part of the "Befriend the Police" campaign, Direc-
tor of the Public Safety Command Center "112" visited
the Youth Camp in Anaklia.

The camp attendees received information about top-
ics of their interest related to the law and order as well
as civil security. At the meeting, the importance of
timely cooperation with the law enforcement officers
for the purpose of crime prevention was highlighted.
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aMbBIMEISEN 3ICIICIBICTN CIbIIMISBNL BMBANL BEMBICMBNL dIBMEI
RAISINGAWARENESS OF THE EMERGENCY NUMBERAMONG YOUTH

LOBMASLMISNN30 NboBMOMbMI30L Bohmz0oL (39630 - ,112°-L Under the "112" project — Raising Awareness of the Emer-

330 ,dmboh)d80 35059390 EobAMdNL BmBthnb (36m- gency Number among Youth, in 2023, more than 3000

BomBob b B3P0, 2023 Fammb 3000-by g0 Bmb- schoolchildren visited the Public Safety Command Center

§930m7 J0eymEMo. 112-00 FomBmBoraBngads Bmbatogdb 0Bam™- "112". Command Center representatives delivered infor-

Bo(00 B0ofmrgb 080b Bbobgd, 079 ol BOBBE AOLIIIBIMO matlgn on what the gmergency means, what number ShOl.J|d

3190 s BB & b 318013127300 be dialed in such situations and how to cooperate with
JO0033, HbY YBS MM Sbgo0 Bgdmbzg3ganb hmb the call taker.

> (MMM B 0010653BHIMBNM MBJHIGHMHB.

AmLFO3MYZAL dBY3] B3O6JTINEGHIM AOEOYWIIIMO EOLT>NHIBOL i

by SHEBBBMAMNZ0 S () BIEYMB0B3750b 3BbmNE0- the non-targeted and false calls made to the single emer-

gency number and the sanctions defined by the legislation
a0l FJago0 ©d 0b LGNS, MG JBMBN Shob FoogamnL- in such cases.
F063399mo Sbgom 8g0mbzx37330.

The schoolchildren were clarified the threats related to

.

112.GOV.GE | FB.COM/112.GE | 20
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| .112-Ns 33nAN" |

“ HERO OF 112¢

33AMdIMI ANJIBICD
BARMARE RIJAMADZE

83J9 MJAMAEICNJD
BEKA OKROMELIDZE

35333000 ©O330L LOYHOBTMMOLM EMILMOB S JOZBNMId0M 112-
09, 4 3oL ,112-0b 330MOL” Fmgdd Bnobn3s. MBS
939MOb) 8dnd] O Ao0TY39¢ 7078380 93056730L do©o-
LOMAIBOE, AOOYLIJIMO OLASMIAOL BMBIHDY EHMYMO®
©OM749L, LFMHO 010106533 HMBMgL M3IHIGHMH ML S LbzLO
LOEMEbEMY AOOIIHANBIL.

dIFBOIGI 09933dJ, 10 BLPOL - doMdaM3 112-8o LOEHMLO
d30L ELObASMPAMOL LIMIYY, HMBJMBS3 010F>TNL HML byemo
©o0b006s. B0Ybyogo 030by, MM ddMJIMY BoHEH™M dh 0ym
LObMB0, 3nhzgmo LML oL FoobLYBLS 112-8o OMJJ3d ©S
doob EOLOLTIMPEMO® LOLFMHOIBRM-LbOTILOENEM OLbIIMYdS
350modobo.

3340 MIFHMBIT0I, 14 B0 - 39358 112-30 JnhoBo Yambmo
99mMxz0 9E6MIN 358545301 OLOLASIMYIMO® J.TPLMOZ0O
©3M740. M3IHOEGMML DHLAEID >5bLBS BNLHTIMN O LOLFHOIRM-
LOTJEOGNBM EOLAINJES AOBMNdIbY.

3008 333659dJ, 12 BL0L - Bohnddd> 112-3o 333001 OLOLBS-
MBI M3, M3JHOBH™MML LKMo LEDYLEHN FNOFTMES Ao
2060hogmMBOL BEEMBIMIMBOLY O dXHBYIYMO LOBSGHMBOJOL
FgLObYYd NBBMMDSGENS. NLOG SMBNTBY, MM 33300L NBLYMEO
3JMBd 203EHB60mMO ©d LOLFMHORM-LOFYLOENEM LObTSMIdNL
350mMdobgdo nombmgo.

605M®@™M% 019603330020, 11 B0L - Bogmemmbds> 112-30
3o@GOMO dAnL EOLOLTIMIBMOE EOINYJD, MMIJMOGE ToMOMMO
37037Mo@ ML goAM amMBIBdIL JoMRO3®d. d0Ybgd3d® 3dnd)
90ME0YHO BamMBIMIMI0LY, BOJMMMMbDO dH ©ON’BS, M3gho-
AMML PPLEI BNSFTMDO NBERMMBOENS BNLITMMNL Bgbobgd O
LOLFOOBM-LOTIOGEOBM EOLTIMYdS FOTMNdObY.

3Mmmddo , 112-0b 3domo” 2016 Frmoob, bmmEogmmmgds. 3hmaddob

BoMETISY0, MBI FENL FOCIMERIBS J3I0S 0b FMDINEN, MBI
Gomomn mFomogmdmngn 3obbobdagdemmadd 3odmnhnbo O JoM3o®

0E0b, 07 MMM 1bo 8modigb oo F1000b3937880.
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89ANY3 833AIdD
MARIAM BAKRADZE

6NdME™@M% Mo6Nd33NCETN
NIKOLOZ TANIASHVILI

On the occasion of International Children's Day, Public
Safety Command Center "112" awarded four children
with the title "Hero of 112". In order to save people in
the most difficult and crucial moments, children dialed
the emergency number on time, cooperated properly
with the call taker and saved life.

BARBARE RIZHAMADZE, 10 YEARS OLD — Barbare
dialed 112 to help her younger brother, who injured his
hand while playing. Although Barbare was not home
alone, she was the first to remember to call 112 and ask
for medical emergency to help brother.

BEKA OKROMELIDZE, 14 YEARS OLD — Beka called
112 to save unconscious stranger in the street in
Rustavi. He explained the exact address to the call taker
and requested an ambulance.

MARIAM BAKRADZE, 14 YEARS OLD — Mariam
called 112 to save her grandmother. She provided the
call taker with the complete information regarding her
health condition and existing symptoms. In addition,
she mentioned that her grandmother had suffered a
stroke and asked for the help of an ambulance.

NIKOLOZ TANIASHVILI, 11 YEARS OLD — Nikoloz di-
aled 112 to save his little brother. The child was losing
consciousness due to the high temperature. Despite his
severe emotional state, he did not get confused, deliv-
ered accurate information to the call taker regarding the
address and asked for an emergency medical help.

The project "Hero of 112" has been implemented since 2016. Within
the project, every year all the adolescents who have shown high civic
responsibility and know well how to behave in emergency situations,

are awarded.
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MRS JNINSINL JISIN
CITIZEN SATISFACTION SURVEY

112 89000350 bhybogL dMBLOLYMII0L bohobbob SBoMMIdSLY O AIMLIbMIMIOLMZOL
3099zMdLYd YO LYHZ0LOL BoFM@IdODY. 112-0L MBOGOIM YD 37333)MDY 396MOZLId MO
300bgdMhob 3983gmd0m (112.gov.ge), 6380LANYMH BLYHZIML FJYIMOS EOISBOJLOMML LOZNMSHN
AmboDMYdS (396&MNL AMBLOLYHIBILMISE OJOZTNNJdN0.

2023 §aemb 398m0mbmmd $8o9mxzomadolb d5h396989m0 95% -b F7ow3760.

"112" constantly strives to raise the quality of service and provide advanced service to the population. Through
the questionnaire posted on the "112" official website (112.gov.ge), anyone can share their opinion regarding

the services provided by the Command Center.

In 2023 overall satisfaction rate of the respondents reached 95%.
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LOBOMMMPIHZ0 OJBHIdOL 3hmMaIBHIdOL 0BOGOMIdS, NOE Y-
®9639emgmMRL >MLYIPMO LYMHZOLIBdOL EObZIFOLY > IMBAVLY-
bIH0L bohnbbob 3o4B8MBLYBL.

LOY3IMILM LOFHHNOTMMOLM 3MHOJENINL BILFOZMI/OBIMODO Y
©o69M33d, dHLYdYYMO LIHZOLIdOLY S 3MOJBHOJNL J3hMI Y
LEAOBOIMEHIE BoJLOBSMYHID J>MHTMBODOGNNL BODBND).

®OB653BHMIJMMD J3MOBOIOGO0L DFOMMIdOLY ©S 3hmMB]-
LOYMO PBOM-A373780L ROYTrMBdJLIBdOL F0bBO, LbgOOLDZS
A&MY6063730L5 S LOLFSZMM BMEYMIBOL FOBbMMEFOIMIdD.

AIMPomogamo LdINMMIdJdDY MHNJIBGHNMId MO LbgoOLDZS
9M3JS&OHMBYmMO LYHZOLOL OBIMAZS, FMBLOLYMIdOL bohobbob
399992M37LJBOLS O BN ENZIBOL BDBO.

112-0b LOM3gHOGOM MM MO HohNBIMYMRS , Erc Phone™
0L 3o63000MNJdY, MOBIFTMHMIMIBNL LdFNMHMIBIdDY FMHAJBOLYS
> MLy 3dAMF3739807 JB3IGNOB0 hgoantydnL dnbbno.

dbdMO 30IMOBIMOENSIH0 LOLEHITOL OBIMYIS, HOGE bamb
39FT9mAL 56585mMb F0obodMBIy dhdmmoab, 3h)396G30SL ©d
LODMAOMIAMNNZO YLOIRFHNLMIINL BB JIO(GEIBU.

©3537300 LOTYSMM LO~AFIHNL JMBEHHOMEMAL bJ30g20L dMG-
gmdd, bLOIHMITMHOLM S Fod LdbgMAFoBMIdH0Z0 FbJdbY,
LOALOM PYLOFHMbMJINL 63 JN(3JdOLY O dEANBOLEA MG Y
LOBOOMOMEOINMZIZOMS STNBOLEAMNMIdOL d0YVbOO.

LObyMAFOBM LYBEMAHY BOTEOL SAMIZBMIN ZNLIMIBIMOENI NN
3hmaMOBNL SbdMO BmMEYMIB0L B3, hoi baemb F79Fymal
LORBOM PLOFRMMbMIOL FOBABINGIBIL O SETNBOLEHMOGOYM™
LOTIMMNIMEOINMZIZOMD STNBOLEAMNMIES.

M08 MmO ©OFILYSMI3IBOL Z0IMLITIMNZSYYHIM bOb-
$709300 $OBMBILIBMMBOM OAIBNM FMmbmMzB73006 Bgbo-
3930LMBOL OAIDS, MG PYbHYBIIMYMABL BT YYMOL 3hy376-
(303L, LOLMFSEMIAHNZN PLOBHCLMIBOLS S LOJHNNIOL OGEZL.

LOBMRASLMIAHINZNO 3BMBOJNHIBOL SAMEMIBOLS O MDA HBMBHNZN
DoMgdnb 9g330M7d0L B0Bbom LbgoOLLZS LOOBBMHOTSEFOM
490356000 356bmMM(307MJdS - gLOdS0LO LOTOVEY FAYRIBOL-
®30L, 850 ML J0B0gYHO HAEOMILMIJIOLMZNDL.

063MLEHM YIS N0 3oL OBbMMENIIMIBY, 0306533 hm-
99moo LOTYTom 30hmdJANL ANBrMdILIJOLY S FoDOGHMHM
309H MIBMHE M 35MHJIMB0 bbgoOLBZS LubOL AMBLOLYMIdOL
d80mgs0b 30Boo.

dbomO (LOFIMNAM) LOLAMINL OBERMILEHMYIENHOL BMFYMBD,
o3 YoM Y633mMIMBL LOGMIBLIMHE™M LB YOMIBJINL ASBMOZ-
LYJOL YLOBMMbM O EOGEPM BHINNGMNHNSDY.
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FUTURE PLANS
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Initiation of draft legislation, which ensures refinement of
existing services and improvement of service quality.

Study/analysis and introduction of the best international

practices in order to harmonize existing services and prac-
tices with the European standards in the best way pos-
sible.

Implementation of various trainings and training modules
in order to raise the qualifications of employees and im-
prove their professional skills.

Introduction of various electronic services focused on
the citizen needs, for the purpose of improvement of the
quality and simplification of the services.

Development of the "112" operational software - ERC
Phone in order to adjust to the needs of the employees
and respond the existing challenges.

Introduction of a new video analytical system, which shall
contribute to the elimination and prevention of crime, as
well as strengthening of public safety.

Locate additional average speed control sections on the
roads of domestic and international importance, aiming to
strengthen the road traffic safety and administration of
administrative offenses.

Introduction of the new video analytics program modules
for the state license plate recognition, which shall facili-
tate the process of strengthening the road traffic safety
and administration of administrative offenses.

Determination of compliance of video surveillance sys-
tems of licensable establishments with the requirements
prescribed by the legislation, which shall ensure crime
prevention, public safety and property protection.

Conducting of information campaign for appropriate tar-
get groups, including ethnic minorities in order to raise
the awareness and reduce false calls.

Implementation of infrastructural project to improve the
working conditions of employees and for visitors to re-
ceive various services in a comfortable environment.

Arrangement of new infrastructure for the Parking Lots,
which ensures the placement of the vehicles in a safe and

securc area.






