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112

The Public Safety Command Center "112" of the Ministry of
Internal Affairs of Georgia plays anpivotal role in ensuring and
strengthening public safety in the country The center constant-
ly implements swiftand effective management of emergencies.
It also provides continuous video surveillance throughout the
country for the urpose of crime prevention, timely response and
strengthening road safety.

The main directions of the center's activities:

| 33930 Ib3IFI0L Jbr3I63IIMBY |

| PROVISION OF EMERGENCY ASSISTANCE

112 39¢9md0673738L 0mgdL LoJohmzgmmb BoLIGHVdOm, 24
LOOMOL 3OH3OZMMISTN O FOIL(37BL:

@ LOLTMOBM-LOBYOENBEM EObT>MJd0L (396EHMU;

3MMOEOdL;

@ LOLOBINOM-LOTSTZxM™M LOALOLYNL.
112-0bL M3gHOGHMHJd0 FoMIMO©R]696 30M3gm OTdJO3B0M]-
33 (HammbL 3oO¥JdIM0 ©ObFIMId0L LdFohmgdolb djmb)
900905673LO O LOFOBRJIM LOHBALOLYMJIL FMHOL.

112-0096 ©949330M730L >hbgdo:

R0jboMgdnmo > Imdomydho GImMIxemMBo - 112-%7 Dothob
3oB6bmMMEOIMIPdS YRILMO S FJLOJMIdIMOS FOTN6S(3 40, 019
AImMIBMBo MMHIbM0Zo >MobL 35BN Sb/> ddLBO >
OHob IMMO3LId MO LOB-BIMOMO.

LAL Y gnIMbathoL LYMZOLO - ghy O LAJBSLOJ3g0MId M
30M73L, 3oOYIdIM F70mbzx37330, TJLOIMPBMMAS dJ3M
Amgmg &3LAHMO FJBHIM306930Ld O 30EIMDIMOL LOTYS-
MJd00 ©OYYO380hb36 112-L. LyMzoLO YROLMS O bymANL-
of3omdns dogmo bLdJohmzxmmbL LB S’0m, B6350L307H
©HhHmMUL.

ImdomMo d3mMndd30o - 112 GEORGIA - 06M3o>309Ho, ;obo-
030Mm3] &3J06mMmmangdby oxwydbadgmo byhgzoboo, HMO-
mMObL ANOZOM P3N OEGHILMISL NBOGOSEHMMOL DYLEHO SAOMD-
©735MxMd0L O©3]60L Fgbodmgdemmdy FohdmowagbUL.

112 receives calls from all over Georgia, 24 hours a day, and
transmits them to:

@ The Medical Emergency Center;
The Police;
@ The Fire and Rescue Service.

112 Call-takers serve as a lifeline in emergency situations
connecting people with emergency services.

112 connection channels:

Fixed and mobile phone - placing a call to 112 is free of
charge and possible even if there is no available balance
and/or if no SIM card inserted in a device.

SMS and video call services - deaf and hard-of-hearing
people, in case of emergency, have the opportunity to
contact 112 via SMS and video call. The service is free of
charge and available throughout Georgia, 24 hours a day.

Mobile application - 112 GEORGIA - is innovative, modern
technology-based service, whose main advantage is it’s ability

to accurately detect the precise location of the initiator.

112.GOV.GE | FB.COM/112.GE | 1
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Application functions:
e Silent Alarm (SOS);
e Chat with a call-taker;
e Making a call to “112”
e Video call - only for deaf and hard-of-hearing people.

When using the application, if the GPS service is activated,

initiator is able to send location coordinates to 112 during the
conversation.

In 2024, the mobile application was downloaded by 13,907
people.
Since its launch, it has been downloaded by more than

88,500 users.

VIDEO SURVEILLANCE SYSTEM AND
ADMINISTRATION OF ADMINISTRATIVE VIOLATIONS

The Public Safety Command Center “112” provides 24/7
continuous video surveillance across the country through
several mechanisms, namely:

State license plate recognition
so-called ,,smart cameras"

To effectively prevent crime and traffic violations while
enhancing road safety, a “smart” video surveillance system
operates in an automated mode. this system is capable of
automatically detect the five most common violations, namely:

® Running a red traffic light
® Crossing a double line;
® Driving in a Bus lane;

® Driving in the opposite direction of traffic;

Exceeding the speed limit.

Sectional speed control

Sectional speed control ensures the detection of a vehicle's
average speed between two points on the road.

112.GOV.GE | FB.COM/112.GE | 2
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General vision video cameras

In locations characterized by diversity and high frequency of
administrative violations, it is impossible to differentiate viola-
tions using so-called "smart" video cameras. In such cases,
administrative violations are detected by 112 operators using
general vision video cameras.

Detection of vehicles that have not undergone a mandatory
periodic technical inspection

Based on the software implemented within the Public Safety
Command Center "112" the system detects license plates of
vehicles that have not undergone a mandatory periodic techni-
cal inspection.

| (MXJ630 JIICMBOL IIIEHMBIT0 3MBNGMEN630 |

| ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

JmM33&HOMBYmo dMBoGHMHN0630L 336&HMO, LOZNMOIO JMd3]-
3326300L BOHAMHdT0, SbmMH30IMI3L JtMgJEHMBYM byodbjo-
39MMBdL  Jommo  30dohm OB/ MpobTn  domommdab
3M7336300LS S dMJ33700L F0V6O.

The Electronic Monitoring Center, within its competence,
conducts electronic surveillance to prevent and combat
violence against women or/and domestic violence.

| (0BIEHOISICR0 OIBILIGITRIIB0L SMBSEHI0 |

| CONTROL OF LICENSED ESTABLISHMENT

LODMRIOOMIIHNZ0 YLOBHMbMIdOL Bohmzob 336@™0 ,112"
Sbmh30gmMadL bbgoOLbZd LOJFNSEMBOL Fo6dSbMM(30x3)MO
md093GId0L 30JMLITIMZ>MYYHIM LOLEHIBOL dMJd]0 JobMB-
980093mMMBO 3OM3>MOLFNBId M dmMMbM3B)306 TJbodddNLM-
30L EOZJ65L S LOMOE]IEDOM/LOBIISMINZM, dS3BMMNDIGFONLY
©O MHJ0LEHMOGONL 30MMBIBL OJ370IIONIIYMO MBNJIBHIO0-
LEZOL 30EIMIJNZOMYFYMHIMIOL EITMBEOFYIIOL OJGHOL 3O3IIL.
3000gMLYAJMZOMYYHIM LOLEJIOL ZOB6MOZLYdOL FomM@IdYMI-
3oL 9337073513006 8707230 GH030L Md0JJBJd0:

® 2D GYMO LYY IIo0;

® 304MHMLOBNBIBLMN MMZOB0DOGENJd0 O LgLbOL 35333390
L9093 GI20;

35 IAOL 3oIF(33MIMO 3963J20;

@ 30N@YOIMYDH0 93EH030L dMBLOILYHJIOL 3HhMIS0IHJd0;

® SRMNVJJd0;

® 53&MALOTIMIMN, S0MFILOTIMIMIN S S0MLOZLYdO LOIMD-
3Hgbmdhm Lo YHJd0;

The Public Safety Command Center 112 oversees the inspec-
tion of outdoor video surveillance systems of the licensed
institutions to ensure compliance with the requirements set by
current legislation. It also ssues certificates of video surveil-
lance installation for facilities subject to licensing, permitting,
authorization, and registration requirements.

The following types of establishments are subject to regulation:

e Gambling establishments;

e Microfinance organizations and Lending entities;
e Currency exchange offices;

e Virtual asset service providers;

e Pharmacies;

e Car service stations, gas stations and gas compressor
stations;

112.GOV.GE | FB.COM/112.GE | 3
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e Private/public educational institutions;

® [npatient medical institutions;

e Cigar Bars; Shopping centers; Markets/Bazaars;
® Wholesale/retail trade facilities;

e Establishments with accommodation facilities;

e Food and beverage service facilities.

| CONTROL OF PRIVATE SECURITY ACTIVITIES

The Public Safety Command Center “112’, for the purpose of
overseeing private security services, verifies the compliance of
security organizations, their activities, and guards with legal
requirements and accordingly imposes liability on the organi-
zation, individual, and/or legal entity in case of a violation.

Control of security activities applies to private security organi-
zations nationwide and aims to ensure their compliance with
Georgian legislation and the safe and uninterrupted execution
of their activities. It also seeks to protect the legal rights of
private security organizations, their clients, and citizens within
the framework of lawful private security activities.

Currently, 41 private security organizations are operating in the
market.

| TOWING SERVICE

The Public Safety Command Center 112 provides towing
services using modern equipment enabling any citizen to seam-
lessly access the service by calling 112.
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STATISTICS 2024
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») 8904365 1.840.207 1543y.

in 2024:
>> Public Safety Command Center "112" call takers received more than
‘ 3.700.000 calls.
>> 1.840.207 cases were created.
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ROAD TRAFFIC SAFETY

00659730MmM37 GJJ6MmMMa0gd0L ©O6IMAZ0md ©O 3obz0mo-
7300, 112 3900350 bM6o3L LObMA>MIdMNZD YYLOIBRHMbM-
7000 39603 30(3335b7. 30IMLITIMZSMYHHIM LOLEITJIOL Fo-
9myg6d> (336&MOL JHM-gHm 3HomHGIBm B0ToHMYMIdSL
Fohamoag6UL.

2024 Gammb, LdFohmZxIMML BSLBEHONM PIAMBESYLS 955 30wI-
™MJo3gMd. 350 Imhob - 129 BMAHoL SAMIGEMd0 > 826 bmgo-
©0 bg30L $odxMo.

LOJOMMZIMML LOJHNOBMMOLM S FoEd LobgmAFogmMydho-
30 8609369mmd0L 3bgdby 2024 Gamb SAMJdJES LORJSMOL
dMBEHOMmMOL 56 bYJ3E0S, ML LORYIZIMDIG JMBGHOMMEIdS
169 40. bogbom dMbBoY3gMO.

2024 Gemob 3mbo(3397300, bodothmzggemmb doLBEHOd0m LM ©o-
0mB O30S 8334 300MI3IMY, oo Mol 2429 BmMAHhob
S9mMIEBM3N S 5905 bMad>©O bx30L F0LIMISIH. TN
29mMJ870739m0S 620 boAJOHOL JMBEBHOMMOL bLYJE0S, JMBEH™-
mMEMEJdS 2157 40. bLOFMIOL LOZDOIM FMBSJ370, BdM BMMOL:

® ©OLY3MIMNL BNBSMMYMId0m (336GHMIMYMHO FoFOLEHMS-
mob 70%;

® 1LOAbNHY0NL BN MYYMII0 (39BEGHMIM MO FOANLEMOMAL 52%;

@ >MIMLOZMIMNOL BTN MYMIB0M 336GHMOM YO BOZOLEHMS-
mob 48%;

® AMhEommMymob 3085Mhomymgdom 336GMmM Mo o30bEHM-
mob 23%.

bIW EH3ME63IIdIW0S | TOTAL

6Ma&m0OL daMaBoMa0

By implementing and advancing modern technologies, 112
remains committed to strengthening public safety. The utiliza-
tion of video surveillance systems is one of the center's top
priorities.

In 2024, 955 video cameras were installed across Georgia,
including 129 license plate recognition (LPR) cameras and 826
general vision cameras.

In 2024, 56 speed control sections were activated on interna-
tional and domestic roads of Georgia, covering a total of 169
km of roadway.

As 02024, a total of 8,334 video cameras have been installed
across Georgia, including 2429 license plate recognition
cameras and 5,905 general vision cameras. Additionally, 620
speed control sections have been activated, to monitor of 2,157
km of roadway; including:

® 70% of the central highway in the western direction;

® 52% of the central highway in the southern direction;

® 48% of the central highway in the eastern direction;

® 239% of the central highway in the northern direction;

833‘4@

5905 =¥,
3003500 bI©30L
GENERAL VISION

2429 ¥,

LPR

112.GOV.GE | FB.COM/112.GE | 6



BMNIMN vBaIMNEN | ANNUAL REPORT | 2024

) 112

MXabdN JISIVMANL ISTIdAMGISN dM6NGMANGAN

ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

Jommd 303> O MpobTn domomanl Foboomdmgy dhdm-
mo F0bBoaob LLJFJMO LOBNBOLEAHMML ghm-ghmn FMOZOH0
3HoMMOEGIGH0S, HMIMOL BohamgddoG dSJG0gMo 3odmo-
996700 565870hmM37 G3JbMmMmMangdo.

2020 Gmo@ob LOYLMPSIOMIdMH030 LIV MbMIdOL TN MZ0L
326@™0 ,112"-30 xk396J30mbothgdL JmgiGHmbymo dmbo-
AMM0b620L 3960, HMIJMOG 24-LOOMNS6 HJYndTo Ybhyb-
3mymxzLb  LJommo  90doMho  domomdnlb  O6/@>  mpob3o
domOEMBOL dMY3xMOL, domoMNL dbb3zxM3mMmS ©O(3E30LY
©O EOBBOIMJ0L TgboObd" LOJOIOMZIMML JOBMBOM FOMZOM-
0bF0bg2gm JmIISHOHMBYM DgOTbIOZIMMISL.

2024 Fab, 3mad&hmBYmo HIo8bg3zImmds ©YFILES 89
30ML, LOOEOBOE 81 TJBMbZ3x3d> OZIBMBELS LOLOTSH MM

d0g™.

2020 fmoEob m)d8eg, JmIIGMmMBYmMo HIESTbIOZIMMS
©o7gbEY 232 3oL dndohm, LOOESBSE 212 Fxdmbz)3zo30

LOLOTIMHMMMB dOMOTN POBHMZY JMIPJEHMMBYMO dMBOGHM-
H0630L ZoBbMMHENIMIP0L FoOFY3IGHOMIS.

Combating violence against women and domestic violence is
one of the key priority for the Ministry of Internal Affairs,
where modern technologies are actively utilized.

Since 2020, an Electronic Monitoring Center has been operat-
ing within the Public Safety Command Center “112”, providing
24-hour electronic surveillance in accordance with the Law of
Georgia "On the Elimination of Violence Against Women
and/or Domestic Violence, Protection, and Assistance to
Victims of Such Violence"

In 2024, electronic monitoring was imposed on 89 individuals,
of which 81 cases were approved by the court.

Since 2020, electronic surveillance has been imposed on a total
of 232 individuals, of which 212 cases were approved by the
court.

112.GOV.GE | FB.COM/112.GE | 7
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112 PARKING LOTS

112-0b LOROIHOIM S3EBHMLOOAMBJ30 FOBMOZLIdYMOS MdOMNOLTN,
MM MMIS300DY. MMHN37 93BMLOAMIADY dMJomoJJgdL Bg0-
mMOom 0bLOMZJIMMB ,JHMO RIBHOL" 3MNBEO3NM, OIRIHMB
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2OMH030L MEIBEMIOL MOMJSDY;

® [OROMNIM LOPAMINEOL 3593560L 3OHMEILYMIA0L MOMISDY;

@ J9Hdm M9 09gH0OYM 30HMNIMZOL IZIMNS6780L MEYBM-
30b FgLobye.

2024 G3mb bLOFSMOBM d3EMLOAMIYdDY FJIMZONES 7163 S3EHM-
LOBMOBLIMHEGHM LOBTYIMPES. Fom TMMNOL SEINBOLEHMOGOYMO
LOTOIMMOMEINMZI30L LEHOG Lo 3515, bmemm Bogmogdho

030(3309mMa30L bEHGHYLOO - 3648 Jhmggmo.

2024 Fmob 31 ©34998hob 8amdahgmdom, 112-0b bdgSIHOIM
93&MLOYAMADY Ao6MO3LYdMNS 1383 LOEBHMOBLAMMEH™ LOTYS-
M. 3om IMMOL >INBOLEMSEOYMO LOTIMNIMEOIMM3]30L
LEHOEGYLOM 695, benemm B03MNIHO BBHI0EIINMI0L LEHOGHYLOM
- 688 ghoggmo.

000065(hgmRL obdMN LORIMNAM LAMANL BMFYMBS BOEILEMT0.

U

030mobP0, LIBMFIMIdMNZ0  YLOBOMbMIdOL TS MZOL
396¢™0 ,112"-0L S3Nb6oLEHMOEOYMO FJ6MdNL dndJdI™H I,
000@065MIMAL SbomMo >INBOLEMOGNYMO MBNJIBHOLY ©O
93&MLOAMINL 3TYHJIMMBY. MOBSTJMMZ] LBHIBLOIMEJdOL
FgLodSANLO  Fgbmdo  dEI3GOMEIdS  FJbmPoYmo  FJbo-
dmydmmanb 3Jmbg 3ohmomznl, bihymo SM0FHMH3gdo Bgbo-
350000 06396 >M0mS O GJJEMMMaNgd0m O PYohybzgmy-
MRL JMIBMOE Y LOFYTOM FoHIIMDL.
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112 parking lots are available at two locations in Tbilisi. At
both parking lots, citizens can use the bnestop shop' principle to
pay the corresponding fine or obtain information about:

® The amount of the fee for a vehicle parking in the parking lot;

® The process for removing a vehicle from the parking lot;

® The amount of debt owed to private individuals or legal
entities.

In 2024, a total of 7,163 vehicles were parked in the parking
lots, including 3,515 with administrative offense status and
3,648 classified as material evidence.

As of December 31, 2024, 1383 vehicles are located in the
parking lot of 112, including 695 with administrative offense
status, and 688 with material evidence status.

A new parking lot is being constructed in Natakhtari. .

112- I6ISA 2RANGNLEABAISN dI6MME

112’s NEW ADMINISTRATIVE BUILDING

A new administrative building and parking lot are under
construction in Tbilisi, adjacent to the administrative building
of the Public Safety Command Center 112. The building,
designed to meet modern standards, will be fully adapted for
people with disabilities, equipped with appropriate equipment
and technology, and will provide a comfortable working
environment.

112.GOV.GE | FB.



LadANIAMANLM T16AdAMITMA

INTERNATIONAL COOPERATION

LOBMPIEMIBNNZ0 YLOBHMbMIdOL dohmzolb 3xbG™0 ,112"
Femob 3563593mmMdO30 bbgoOLb3ZS J37960L dHogMhm IMIRS-
30oL 3d5L306IMMBL.

2024 Ggmb, 112-30 LOJOOMZIMMTO MBOGOIMYYHO 30D0GHOM
09y oghJgonb hgbdgdmoob 3ohmodgbE oL Jhmgbymo mog-
©O(330L JMBNEIGHOL 1O392EMB>ML YYIL3NBIMY. LobMY>MY-
3H030 YLOBHMbMY0L BdHMZOL (396& ™0 112-0bL ohgIEHMHBS
©ImMI35300L  §F93H3dL  396&H™OL  LOJBNOBM3OL dothomon
0005MHmMYMJdJ30 3d5306M.

LEYINI30 >AOMDB] 3973676 3OOYLIdIMO EOLIS>HJOL M3]J-
MOGH0YMO N MZ0L, SLJ37, Logbom FMIHOIMBOL YLOB MbM]-
0L YbHhP637mMIMBOLOZNL IMIFIEO 30EIMIJMNISMYHIM3OL
LOLEIBOLY O MFEOLTN dOMOMBNL FOBIOMBIY dhdmmob dnb-
60 o6xMnm JmaIEGOHMBYMOo dMBOBMM0B30L LOLEJISL.

2024 §gomb, LOYBMPOMIdM0Z0 YLOBHOMbMIdOL  FoHMZ0L
39266¢™0 ,112"-L 3ovo@om 9§303676 LbgzoOLb3S J3n9b7d0L ©]-
mMJ3530700. LGHYINHIAL 112-0bL POMYISHMHT> S bbgo bgmddm-
3969mma> 30hxddd> NASL3NBIMAIL. EIMIZOEOOL FI3hJddd> ©)-
AOMYH0 06MMHT>G0S dnomaL 336GHMOL 83omanl dohomo-
©0 8035MoYmMJd330L  BaLObJY. 30D0GJd0  LOFHODOTMHOLM
09650FOMIMMINL oMMHIZIdOLO O FOTMBEEOMIJ0L o0
2(H7doL gabdbYMIdMEY.

The Public Safety Command Center “112” hosts numerous delega-
tions from various countries throughout the year.

IIn 2024, 112 welcomed the Chairman of the National Defense
Committee of the Parliament of the Republic of Turkey, who was on
an official visit to Georgia. The Director of the Public Safety Com-
mand Center 112, Giorgi Arsoshvili, briefed the delegation mem-
bers on the center’s key areas of operation.

The guests got acquainted with the operative management of emer-
gency assistance, as well as the video surveillance system designed
to ensure road safety and the electronic monitoring system imple-
mented to effectively combat domestic violence.

Additionally, in 2024, the Public Safety Command Center 112
received delegations from various countries. The visitors were
hosted by the Director of 112 and other senior officials, who
provided them with detailed insights into the center’s main areas of
activity These visits aimed to strengthen international cooperation
and facilitate the exchange of expertise.

112.GOV.GE | FB.COM/112.GE | 9
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JANNANNGIddAMISMRNL d2MAmER N

MEMORANDUM OF UNDERSTANDING

2024 Gonob 1 93Mhomb, B0bogob LOJBJmO LOBNBOLE ML
LOBMPIOOMIdNNZ0  YLoBMbMgdoL Johmzgob  (336¢ M0
,112"-00b> ©O 3L ,LOJoMMZIMML dJHMIMNHEJBOL 3dJH-
00567300L" ©OMIIBHMHIS PHMNIHNMOBSIFHMIMMBNL
070mM™obyadL dmMoFahab bymmo.

970m™obE30L JoxnM™MIJd0L 30DOBL dbdHYJL TFMHOL
09653FHMIMMBOL FoMMHI3gdd FoHIMOa)6L.

096503 MIMMBOL BHAMJ3T0, LODMYOLMIIHINZ0 PLORM-
mbmgdob ddhmzob 336¢ ™0 ,112"-0b LOLFSZM™M 3I6EHMOL
009 3L ,LOJONHMZIMML dJHMIMMEBHJBOL ZOJHM0SH6gd0L"
006583hmMAmMgdLb dMBLObYHJdOL bothobbob go9dzmdgLby-
30LY O J3IMOBNISGEOOL OFdMMIBdOL F0DB0m FJLodSTOLO

L3I AOPYEHIMOM.

990m™obEYB0L Bohamgddn LdJOMMZIMML  dJHhmEM™-
A930L 399HM056750L 100 MOBSFTOHMIJMO AOOIDOEOY,
OMIJMMO3 FJLOBdOTOLO LM EGHOBOGOBHII0 FIWIJIGOD.

On April 1, 2024, the Director of the Public Safety Command
Center “112” of the Ministry of Internal Affairs and the Direc-
tor of “United Airports of Georgia” LLC signed a Memoran-
dum of Understanding.

The purpose of signing the memorandum was to strengthen
cooperation between the parties.

As part of the collaboration, training center of Public Safety
Command Center “112” conducted the specialized training to
“United Airports of Georgia” LLC emploees aiming the
enhance service quality and to improve their quallification.

Under the memorandum, 100 employees of United Airports of
Georgia successfully completed the training program and were
awarded relevant certificates.

112.GOV.GE | FB.COM/112.GE I 1 D
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uﬂ LdmldadmISN JAMIISTaNL LodaNabMaa

ACTIVITIES OF STRUCTURAL UNITS

LILIBIFIM 3I6RNB6IBOL ICLEFITIBY EXECUTION OF COURT RULINGS

LODMPIOMPdN0Z0 NbOFHMbMdOL Bohmzob 336¢G0 ,112" The Public Safety Command Center “112” plays a essential
0608369mm3o6 hmmb SLOYMPAL ©O65ToYmMOL FoboomdIy role in combating against crime. In acordance with its mandate,
3dhdmmoB0. 112-0b 30@JM-27300m AI65FIHB0L 3oBYMPOm7- the 112 Video-Audio Recordings Unit processes and provides
35, 4MB37376300b BoMhmM3530, F3LOBIANLO BMBSMMZOL bo- authorized entities, upon appropriate request, with information
B7d39mby 59185398L ©> PBMIEIMbom 30h)3%7 3obE7AL and audio recordings of communications received through the
AOOIBIMO oML JHMOSE Bmdghby BgBmbmO unified emergency telephone number. Simultaneously, it
Bydym3065350b Bgbobgd 0BBMMBGOL, 3bgdbs ©> F6m- provides recordings from video surveillance cameras installed
636(‘1 2o (‘033 gﬂ (‘00633@) (‘r)gﬂ&"og ‘;Bbb (53(??0(50’) 6)0"3@0 - c’r)gogmg on roads, the external perimeters of buildings, and the internal

and external perimeters of administrative buildings of the
80b >@B060LEME0YE0 FJomBa0b Bos > 3oMy 33MH0TJ- territorial bodies of the Ministry of Internal Affairs. Concur-

M98 ©30MBG>7IBIMO 30IM-LIFIMZIINIM ¢>8xh- rently; it issues footage from body cameras used by the Patrol
30L> ©> BLL LO3>GM Y™ IMMOFONL ©I3>NESTIEAGOL LoTb- Police Department of the Ministry of Internal Affairs. Through
M3-3009M $o99MJ30L AoBFIMIOL. 53 3bom 3a6GHMN ©OLTS- these efforts, the Center supports investigative agencies in the
M98oL 9Fa3L 93ammo LOZOIMdogdMm NF9xdoL FBHI0(EIdYMI- process of obtaining evidence.

33300 dmM3mM3g30L 3hmzgLTO.

2024 §9mb 3md309&IH9m LOLEHIIOTO GO 06BMMISEO- In 2024, a total of 2,857 court rulings fwere submitted and
0b 298mmbmz0lL d0bBom, 112-30 Fohdmmagbomo bsbodohom- executed to 112.
mm 336hN678750L HomEIbmMdS3 2857 Fgoanbo.

LIXIRC) 06BMISIB0Y

2024 Ggmb, 112-0b Bogd bLogdHM OBFMHBS300L 910 BmmbmMg- In 2024, 112 processed a total of 910 public information
6o ©3980300. 0omS6 6obx3othvy 3730 (483) ©OJFOYIMBOM- requests. More than half (483) were granted, while others were
9, B3Fomb #okn LEBINHMMI3HN30 LoFNd3mMAb dSHOMLIdM- either declined due to the absence of legal grounds or referred
30b 2398M 70335, bomm Bo§omo 4o 878aMB0 353030~ to the relevant units for further consideration.

LOMZOL ZOOADOZBOM 0165 TYLOBdSTOL OBOYMBJdT0.

3365d(M 63000 LIFBNI6MBNOL 3IAMEIIBI INSPECTION OF PRIVATE SECURITY ACTIVITIES

@ ;1HIM 33000 LOFFNSEMBNL FOham733n, 112-0b Wgmg- @ Within the framework of private security activities, 793
350mbomo  30gd0b  Bogd, 2024  Famb  mdomobly  ©d security facilities were inspected by authorized personnel of
h730m69580 898m§Ag5mm 0465 793 ©oE30L M3073B0. BgmE- 112 in Thbilisi and various regions of the country in 2024. As a
89500 89009350 8735 9 SBBOLEMEOMO LOBONDSMDD- result 9 Administrative Offense Report were issued.

m3930L MmJdo.

@ )"dm (33000 LYFF0SEMBOL JMBEHMMMOL 3ondrMYLY- @ To enhance control over private security activities, active
0L BobBom, 9IBH0NMmIE B0BEOBIMIMBL FNTOMd dbom efforts are underway to develop new software that will signifi-
3hmahodnm 1bhnb3gmymeaaby, hmdJmoa bogthdBmdmMo© cantly streamline and improve the verification system for
39905MB0398b © 35598zMdgL3L JIHIM ©IG30MO bdJBOSEM- private security operations. The software is scheduled to be

30b BBmFB30L LobEIBL. ShmaModnmo Yohnbagmymeoy  implemented in 2025.
13L3MYOBHOENOT0 ATZJdd 2025 Fmb 037337d0. >

112.GOV.GE | FB.COM/112.GE I 1 1
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0BI6BNEIIN) 2I6ILIBIIBISOL 3IAMB3IdBY

m03g6PoMgdYmo ©FILIdNMIdI0L FJIMFAJdNL BOhMYd-
30, 2024 Gamb, 392339M0 ©O dHoag3dMo Fabom, 336G 0L
dogh 987 md033ddoLb  30IMLYTJMNZdMYPYHIM  LOLEJIOL
890mFIgdd> 3oBbMMNIMEOY, 35030 873 IIMBEHOIJO0L 93@0,
114 ™3033&H0L 3009MLOJMZOMYYHIM LOLEBJTS J0, JObmMB-
0070mMmM3dnm ©O3]60m Bm™MIJdmo6 FJPLOBdSAML ZodM -
©ObOHZ]DOY.

06BME3B0IC0 GII6M@MBN0IBN

06xMMBSEOYMO  GJIBMMMA0gd0L  3dB30mOMJBOLY O
3336049M0 ©obIodMJd0L LOBTOIOMZIMML Jhm-ghmo Fmo-
39M0 ¥YB6J3000 JMm-336@HOL OTONOMYMO® FPHBOMBOLY O
3009MLYIgMZIMYYHym LOLEGHIFJI0L ©OBxMAZ0L Pbhyb3)-
MYmYBO.

2024 Gemob 356353mma530 98 308>Hhmymgdnm 3obbmdEngm-
©0 97000930 9JBH03MdJd0:

3ob6obmmoo 112-0b Jmm-3g6GH™OL LIHZIOYMO OBBRMIL-
A& IM;

9709853709 0460 B0boaob bLOJAJMS LOTNBOLEHMML
LOLEIBSBTO FJBSZOMO 12 MJNJIBHOL 30IMLOTIMZOMYY)-
Mgm LOLEJIOL 3hMIIGO;

IMBDO® 78 LogoM™M LIMMOL 30EIMLITJNIdMYYHIM
LOLEJOOL 3hMJIG0;

3o65bmEo 112-0b LOFSIGOIM LOEIMIJ0L 30EIMLITYM-
3omyhgm LoLEBHIFS> O IMIbOES 3MMxBO Sbomo
LOROMNIM LOEAMINL 30EIMLITJMZ>MYYHIM LOLEJITOL
©YIMBEOYJdOLIZOL;

112-80  3009MLOLEJTJOOLMZOL  ©EOTOIGJd0M  dbomo
LOLYMZxhM boghg AMgFTym;

LOJOMMZIMML  LbZdEOLbZY MIAOMBOL BHIMOGHMHNSDY
3906mo3LY 30IMIJNZOMYYHIMBdOL 532 L3gEOOMYHO
Logbom 60BobO.

) 112
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INSPECTION OF LICENSED INSTITUTIONS

In 2024, the Center carried out scheduled and unscheduled
inspections of video surveillance systems at 987 facilities,
issued 873 installation certificates, and the video surveillance
systems of 114 facilities were disabled due to non-compliance
with the norms established by law.

INFORMATION TECHNOLOGY

The primary function of the Information Technology Develop-
ment and Technical Support Division is to ensure the uninter-
rupted operation of the call center, as well as the implementa-
tion and efficient functioning of video surveillance systems.

In 2024, the following activities were undertaken in this
regard:

® The server infrastructure of the 112 call center was
upgraded;

® A video surveillance system project developed for 12
facilities within the Ministry of Internal Affairs;

® A video surveillance system project was prepared for 78
public schools;

@ The video surveillance systems of 112 Parking Lots were
updated, and a project was designed for the installation of
a video surveillance system for a new Parking Lot;

® An additional server for video systems was installed at the

Center of 112;

@ A total of 532 video surveillance road signs were installed

in various regions of Georgia.

112.GOV.GE | FB.COM/112.GE I 1 2
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THE TRAINING CENTER

10

112-0b LOLFOZMM (396G FPINgoE HYDBOZL, OmMamMd3
9mJ37000 $oMJ30L J3OMOBNIOGENNL dFOMMIBSLY O M3JHo-
AMOMI0L JOBELOIEHII0L 3HMBILOYM dMIDOId>D], SLI3)
DoHY639mMIMBL BMBN26537 LOBLOLYMIdOL MO6SFTHMIYM-
00mM30L BHMJ6063-479MLIBOL MMRIB0DIEILY O AdEIMNJISL.

2021 §gmb, 112-80 ©O067H3> LOIHOMOTMMOLm ISO 21001:2018
LEHOBOIN AN - ,LOAS6SBINMYdMM OFJLIdYMIdOL 87692076¢
LOLEIAOL bohobb", M3 PbHYB3IMIMBL LOLFOZMM (396¢ 0L
907 ASEHIMIENMO EMIB0B3J30L boMHnLbOL SBSMMIBSL, LOLFO3-
mm 3hmEgLBo Sbommo BoEaMBJd0L OB)MA3OLY O JMBYM6-
A965M0oBMIL, HOE 3Mbo@GOY™ 3o3emMgBoL 0JmbNJdL dMBOZo-
MmO M3JMHOGHMMId0L IMBDOIJIS/o00dbOId0L 3hmMEILDY ©O
©OIBOMOE d0LOLJAS JMM-(396&HNL AMALObYYMHJA0L bothnbbby.

LOLFOZMM  (396EHML, 3MHMBILOYMO BMBDOEIIOL  3HMIHSANL
RBOIHRMIBT0, FGLOIMMGAMMAS 9J3L JMEM-396EHHOL MIJHoGmMM]-
30L IMIDOIJ0L LIHZOLO FJLMOZODML 67dNLANIH OOBEHIM-
qLg3gm 3boHgL, HmamMM3 LobgmMAFoBM, dbY3] JaHIMm MMS-
B60bo(3073L. 3MMAMHONL FoMdo@Jdom OLMYMgd0L Fydmb-
373580, J9MLESTIMOZMIdYMIBL ZoO)(373>m LobgmAFogmL
809M >SM00MJ3mmo LYIMHEHOBOIOEJO0.

3EPORT | 2024
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The 112 Training Center is committed to enhancing the
qualifications of current staff, providing professional
training for call-taker candidates, and organizing special-
ized training courses on various topics for employees of
related divisions.

In 2021, the international 1SO 21001:2018 standard, “Quality
Management System of an Educational Institutioff was
Implemented at 112. This ensures the improvement of
training quality conducted by the Training Center, the
introduction of innovative approaches to the training
process and competitiveness. These improvements will
have a positive impact on the training/retraining process of
future call-takers, ultimately enhancing the quality of call
center service.

Within the framework of the professional training
program, the Training Center offers call center call-taker
training services to any interested party, including both
state and private organizations. Graduates who successful-
ly complete the program will be awarded staterecognized
certificates.
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2024 Femob 356853mma530, 112-0L LoLFOZM™ 336G ™OL dnyh
3005935 ©d 800-bg dxB0 30Mon, dom TmMob LobmMSLMI-
3M030 QLOGBMHMbMdOL dohmzgob 336®™o ,112"-0b, Bobo
0m00z6537 LOBALOLYHJAOL, ,LOJohmZzgMML dYHM3MMEGJd0L
399N M056950b5" O J.Mdomobob 396o303omodIBOL 37hool
LLO3 ,3bMzaMMS AMBOBHMMOBIOL LOSZIBEHML" MOBSTNHMD-
mYd0, 39007130 303> MYMI330m:

® 112-30 00LOMJd JOBLOLOGHMO LOJ>VOLM &MB0B20;

® [OJOMMZxIMML 3MMOENOL JONJ0L JMEgJLo, OLEOIMOBY-
0 F9LEIYdS S IhMBNL Fn6S365FLO;

®  30hzamoEn LYBJOENEM OISO OLTIHJ0L JJAL-
§o3mamo ggibo;

®  112-0L 1O658FNHMIFMMS FOEOTDO©IdS LEHMILOLY S JIM-
(309300 B> MZNL BN YMIdOM;

® 133330 $MBY60ISEONL (hmemo dmMALObYYMId0L bRYH™MB0;
® bLYOEOEOL JOHMZY;

® F7vmymo Fgbodmgdenmagdol 3JmBg 30Mmd YRBMI3J30
O 4M3YB49300L LEAHIBLIN GO O O.T.

NBNLOMM

) 112
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In 2024, the 112 Training Center trained over 800 individ-
uals, including employees of the Public Safety Command
Center “1127 its related divisions, the “United Airports of
Georgia; and the Tbilisi Municipality City Hall - LEPL
‘Animal Monitoring Agency ’; in the following areas:

® Basic training for candidates applying to 112;

@ Disciplinary Regulations, Internal Labor Regulations
and Code of Ethics of the Georgian Police;

® First Aid Course;

® Retraining of 112 employees in stress and emotion
management;

® The role of effective communication in the service sector;

@ Suicide management;

® Rights of persons with disabilities and communication
standards, etc.
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ANNUAL EVENTS
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112-0U @) | 112 DAY

2009 §emoob, 13HmMMANLONL, J3HMA3dMHMODIBEHLY S J3thm-
LOBIML FOOFY3IGNMId0m, 11 MJdIH3dmMo ALMBEMOML 80-b7
936 333996580 112-0b I >M0608673. 58 ML, Ly MZ]-
ML 112 bombdMOZOM dFNMIdT0 LbgoILLZS LobOL S 03M-
3L dbMMHENIMIJL. 0d>hMId> Bgb3zg™MIdo LML ©O
16039MLOGIABIT0, HOIMIdS LOOBBMHTSFOM 033560750 bm-
30dMY™ 830530, LOEBIMIZ0DOM O MHOLOM FOMO(3)F]d3T0. dSM-
60369mo 5JB03mMd730 d0bBO® NbObOgL 112-0b Jgbobgd 36mM-
33MBdNL 3oDMHEOL.

Since 2009, by the decision of the European Commission, the Euro-
pean Parliament and the European Council, February 11 has been
celebrated as “112” Day in more than 80 countries worldwide. On
this day, 112 of Georgia carries out various activities in crowded
places. Meetings are held in schools and universities and informa-
tion campaigns are held through social media, television and radio
programs. These initiatives aim to increase public awareness of

“112”

3MI@OB0IT®@NOL I

| POLICEMAN'S DAY

3mMmMO30JmMob EMILMSHB OJO3T0MIJd0m, 112-0b MOB6SFTHMB-
m930, ,396L5490MJdYMO IALOLYYMHIIOLMZOL" 066 LY J-
0970 bLYFNBOLEHMML FJOIMOMBIBNM EOROMEOMZH6.

M3a%J d9d%add | IAMZE MUMLADZE

112-0b M3gHOBHOYMO BN MZNL LHAFSIHOMZIMMUL
O9LMOZ0L 396EHMNL IMMMEOBSEHMMOL MO65873F]

The assistant coordinator of the Rustavi Center of the Opera-
tional Management Division of the Public Safety Command
Center "112"

On the occasion of Policeman's Day, “112” employees were
awarded with the Ministry of Internal Affairs medallions for
"Special Merit".

bdM RNSNIINSTN | NATO CHITISHVILI

112-0L M3JHOBHOYMO F>MHMZOL LOATSH MZIIMML MdOMOLOL
(336&M0L YRHOHMLO L3JEOIMOLEO, 3MMOENOL MOFNMNO

The senior specialist of the Tbilisi Center of the Operational
Management Division of the Public Safety Command Center
"112" police officer




3MOBNI™OL I 2024
POLICEMAN'S DAY 2024

112.GOV.GE | FB.COM/112.GE I 1 6



) 112

BMNIMN vBdIMNEN | ANNUAL REPORT | 2024

LAIIEM3ICCML CIFMIHNCIBCMBOL I | INDEPENDENCE DAY OF GEORGIA

3065356 LOJFJMNS LOTNBOLEHMML MM FSBNDId0m FMHT0 LOJOM-
039mMML EOIMYJN0IJMMINL EMILMOE OIO3TNNIdOM Lob]-
00m mMBoLANJBS 3OS, LOPOE LbgdILLZS OBIYMARIS LNB-
RMHIdEOM bLEBIBPIBO S LOFOTMBIEM LNgM (37730 FoHTIMOZNBY.

LOBMP>EMIPIN0Z0 YLOBHOMbMIdOL FohMzoL 396&H™O ,112"-0b
LO3ME3g30, IMbBOIMEIdTS oML AMBOFomMgMdS L3JEOSM Y-
Mo 3o0mM30L 873060 1935387380, Mo B0Dbd© 36M3NIH]-
30L oMM AL NbdbOZY.

3200M237dxm 3538373L L3gEOIM PO LODSLLMZHM 3hnbydn
3O0OI(B3O0.

mmMBOLANYBODY IMLYY LEGYINHJAL LOTYOMJdS 3IMBLOM LYDM-
3o0MIdM030 LoV MbMIdOL Fothmznb 336GH®NL ,Logmab-
mob bohob” bggbmob, ,112-0b 3d0M0” 35393750L dog™ 396 M-
30 3ob6bmthngmgdmo hgomygmo bohgdobmznlb dmgbdnboo.

©OIMYJ00JdMM30L EMoLO©T0 dodmzbom mmbobdngdoby, bo-
DMAdOMIPINH030 YLOBHMbMPdOL Fohmznb 336G ,112"-0L
009M, OrOMOMZH696 FoEo Johmmol dbohydo dabmadhgdo
0mJomgg930, HmMIMIdBS3 domomo dMPomMOJgmahngzo 3o5by)-
bobIAJAMMAS 350M0”AN6IL O Lb3d SOTNS6730L LoEmMEbm)
30005MANBJL.

A festive event was held in Gori, organized by the Ministry of Internal
Affairs, to celebrate Georgia's Independence Day Various units
presented informational stands and exhibition spaces.

In the space of the Public Safety Command Center - "112', teenagers
participated in games specially designed for them, through which they
learned how to behave in emergency situations.

The winner children were awarded special commemorative prizes.

Guests attending the event had the opportunity to listen to real calls
made by the “112 Hero” children at the “Call of Life” stand of the
Public Safety Command Center.

At the event dedicated to Independence Day, the Public Safety
Command Center “112” awarded citizens living in the Shida Kartli
region who demonstrated high civil responsibility and saved the lives

of others.

baBmast
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3MBIRId3N) 39IICIBI0 ©Ib3IRIdNL 6MIEOL BoMBICMBNL 33
RAISING AWARENESS OF THE EMERGENCY NUMBER AMONG ADOLESCENTS

LOBMFSLMPIHNZ0 PLOFHMbMIBdOL Bohz0L 336&H™0O ,112"-b
3HmM73EH0L ,8MHBOMDIJB0 FOOYLIdIMO OLI>MJd0L BMD-
0oL B6MBdSMINL b O" RO AmM)d30, 2024 Famb 4000-7
09760 dmbFo3tmg JLEDIM. 112-0L FoHTIMBOAJBMYdBS BMbOH-
©738L OBBMHTS30S B0OFMOIL NBNL TgbobYd, 01y L BOTBSZL
39057330 FJ3Mb3739, Lo YOS IMIM SbgmN BxdMbzY-

39300L EMML O MMM OMOBIFITHMIMM MIJHIEGHMMOMNS6.

0mLFO3mMJ93L 35670 MEHIM 3OOY©IdIMO ObI>NHJd0L Bm-
0977 dHO00DEM3™MNZ30 O 3¢y BxBIM30673730L FoBbmM-
(309m730L 31IAJ30 S 0L LOBI3ENJd0, NoE Jobmbom >Hhob
3om35mM0obLFN67d MmO SLym Fg0mbzg37030.

The Public Safety Command Center "112" welcomed over
4,000 students in 2024 as part of the project "Raising Aware-
ness of the Emergency Number Among Adolescents! Represen-
tatives of “112” provided adolescents with information about
what an emergency means, where to call in such situations, and
how to cooperate with the call-taker.

The pupils were also explained the consequences of making
inappropriate and false calls to the emergency number and the
legal sanctions applicable in such cases.
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+HERO OF 112"

35383000 ©O(330L  LOIHOMITMMOLM EMILMOE OIS3TNMJdOM
112-95, 4 3mbothbL ,112-0b 3B0MoL” FmEgdd Bnob03d. FmbO™-
©733°> 939mMOD] 8d0d] O 3507939¢ T937d80 SOTNS6730L
322LOMAYBI, FOOYLIdIMO EOILTIMIdOL BMTJHYY PHMY-
MO IMJJ3L, LTFMMOI® 0mMO653FhmMIMIL MBIHOIGHMMO MO ©O
Lbgobo LogMEbM] FOOIMANBIL.

603 5360330020, 13 Bemol - 6oL d589dL gAMby MIJMHO(30S dbo-
MO 3949MJdmM0 3JMBEY, (MmM@ILYG 0LIZ MBI IIHLOL dSHYT0
A4030tm3d F70F9bo. 8dndg gamEo™o gmbob doygbyoozom, am-
3ambBo 0 ©ONdBY, 112-80 IMJIS, M3IMHOGMML IYLObIMS BYLEO
00LOTIMMO, EOF3MOMMId0m dSMYFTIMO dod40L FoBINYMMINL
03M3dMIMBD O LOLFTHIBM-LOTILNENBM EOLA>NIBS Z>TMNdobo.

3010 3360IEH0Y, 9 Bemol - Bohmod 112-80 37300L ESLELT>HY-
3MOE J. HLMOZNEOL oM. 8dndg JIMEOYMO daMI>MIM-
30bL 309byo3o®, M3IHOIGHMML GO SbLBS BNLYTHNG
© 33300L 3EMIdMIMISE O LOLTMOBM-bOTJOENDM LTS
1700 3o9mMndobo.

JM3I63 6033020, 13 Bemob - gmmg6] ILMSE Jhomoo Bok-
&M 009mxyIdMOS LdbMT0, MO POHMLIG JomdoEmMBIS 3MBIdS
OJOMRD. 3MAMBO O O3B, @IMJY 112-80, M3INHOGHMML Lihy-
mo LOPYLEHOM FNOFMES NBBMMBSENS LoEbma™d MO Fobo-
oMLY S EJEOL FOBIMMIMMINL BEIMI>HIMBOL Fgbobgd
©O LOLFHIFM-LOTIOGEOBEM OLBIMYdS FOTIMNISbY.

330 BN3NBONY, 8 Brmob - d3MdoHJd 112-80 ©JOL ESLSD-
0oM7dmMO ©IMJYS. MIIHIGHMML, 30hzgam hna 8o, FnbT>HMOL
FaLObYd B0SFTMES LIEHYMO NBFMMBOGNS. dbY3]), badNFIz60m
D9LEHOE OYYbLBS PIOL FOBEANMIMMBNL FEAMTIHIMBS S 0L
©OLOLAINJIMOE LOLTHOOBM-LOTJLOENBM EOLTINMJdS FOIMON-
dobo.

3hmaddo ,112-0b 280M0“ 2016 Fmoob, bmdEogmEIdy. 3hmaddoLb
ROMamMI330, gmM3zam Famb gomomM3Egd096 IMboMd0, (hmImMId3S3
9omOmM0 AMJomoggamdMngn 3oL5bobAz dMMAS 3>3MO”ANLBIL S Joh-
390 033056, M (hmam b dmM0J3676 3owoyIdgm 830mbgg3)d30.

On the occasion of International Children's Day, the Public
Safety Command Center "112" awarded four children with the
title of "Hero of 112! In critical situations, these children
promptly dialed the emergency number, effectively cooperated
with the call-taker, and successfully saved lives.

NIA KAKHISHVILI, 13 years old - Nia’s grandfather had recently
undergone heart surgery when he suddenly experienced chest
pain again. Despite the highly emotional situation, the girl
remained calm, dialed 112, provided the call-taker with the
exact address, accurately described her grandfather’s health
condition, and requested emergency medical assistance.

MARTHA CHANTURIA, 9 years old - Marta called 112 from the
city of Rustavi to seek help for her grandmother. Despite the emo-
tionally challenging situation, she calmly provided the call -taker
with a detailed address, accurately described her grandmother’s
condition, and requested emergency medical assistance.

ELENE UTIASHVILI, 13 years old - Elene was home alone with
her mother when her mother suddenly lost consciousness.
Without panicking, she called 112, accurately provided their
residential address and details about her mother’s medical
condition, and asked for emergency medical assistance.

BARBARE TSIMINTIA, 8 years old - Barbare called “112” to help
her mother. First of all, she provided the call-taker with
complete information about her address. She described her
mother's health condition in detail and requested medical

assistance.

The project "Hero of 112" has been implemented since 2016. Within frame- work
of the project, children who have demonstrated a high sense of civic responsibili-
ty and have a strong understanding of how to act in emergency situations are
recognized and awarded annually. I 1 9
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CITIZEN SATISFACTION SURVEY

LOBMASOMIENNZ0 NLOBRMOMbMBOL Do MZL (3360 ,112" The Public Safety Command Center “112” continuously
09000350 YH653L IMBLObYHII0L bohobbObL go9BrMdgLYdS- strives to improve the service quality and provide better
LY O AMLObMIMBOLMZOL 3gNILO bIHZOLOL BIMOZODIdSDY. assistance to the population.

(396&M0L MBOEOSM Y™ 373337 ©DY (112.gov.ge) 396mMo3LYd9- Through the questionnaire posted on the center’s official
mo Jombzohob 89839mdnm, 6330L30gth BbHHZmML Bg9dmod website (112.govge), anyone can participate in the survey
BmBo§omgmads  B00mmb  358MI0mb3sF0 > ©I9BOFLOMMU and share their opinion regarding the “112” service.
LoggmOMo AMLOYLMPdS 112-0L AMALOLYMHIISLMOE OYO3-

F0hgd000.

2024 Gamb a29mgombymoms  J8ogm@yoemgdol 8ohgg6333mmo In 2024, the satisfaction rate of respondents was 94%.

94%-b 3go03760.
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FUTURE PLANS

LOTIMMMIBMNZ0 9JBIdOL 3NhMJIBHIdOL 0BOEOMIdS, M3
TbHY63gmymRBL dMHLYJIYMO LIMZOLIdOL ©ObZxTOLL O
9maLObYHJ0L bothobbob 3o9dzmdgLadoL.

LYY JINILM LOFOMOTMHOLM 3N OJEH0JOL BLFTOZMO/OBSM-
00 ©O 36723, 5HLYd Yo LYMZ0LIdOLY O 3N OJE0J0L
13hM3Ym  LEHOBIMEGHIIMO6 BoJLoBomgdn  JoMAMbo-
Do300L d0bBOm.

MO6583OHMIJMMO J35MOBOIOGEOOL SFOMMI30LY ©O 3hm-
RLOYMO PBIM-H3)3730L 3O M37LJd0L F0VBOM, Lbgo©o-

Lbgo BMYB0baNLS O LOLFOZIMM AMEYMAL FOBLMMENIMIdS.

ImJomoggmo LdIOMMIdJd DY MHN7bEBHOMId MO Lbgo©o-
bbgo gamgJ&HMBYMOo LyHZOLOL OBIM3>, IMBLLbYYMIBOL
boMobbOL 3593rM37LIBOLY O OTIMEH03730L F0DbO.

112-0b  LOM3IHOGOM  IhmaMddYmo  YoMhybB3xmMIMBS
,ERC Phone“-0b 3563000385, 006533hmdmgaol boJohm-

1370%7 dm™agd0LY O dMHLYdIYM 350MF33370%7 IVRIJGO-
560 hyo30h730L F0bBO.

23537300 LOBPIMM LOhJOMOL JMBEHOMMAL  bYJ30g30L
AMFgmdY, LEYYHMOTMMOLM O Towo LbymMAFoBMYdHng 3bJd-
g, LogLIM YLOFHNbMIBOL Fo6AEINGEIIOLY O STNBOLE M-
309 LOITIMMNIMEIOMZIZIND STNBOLEAMNMI30L BobBO.

LobymMAFoxrmM LH6EMAIM] 60360L SAMIFEMd0 gnIMOIBIMO-
A049M0 3OHMAMIT0L Sbomo IMEYMId0L OBIMAZ, Mo
bgamb F9FTgmab bogbom YLOIFRHMbMId0L 3563 J0EIdIL
© SETNBOLEHMIEOYM LOTIMMOIMEOINMZIZOIN SINOBNL-
AH0MdL.

LODMROOMIINNZ0 FEMBNIMHII0L STOMMIBOLYO ©O dHOD-
06M3hnzn bohgdolb 83930MgsnL 30Dbn; LbzdEILbZS
LOOBFMAHTOGOM $835600L FOBLMMFNIMIBS - TJLOJSTNLO
LOTOD6] F3YRBIBOLMZOL, B3O FMHNOL J;boJYHO YIGOMY-
bMdJdOLIMZNL.

0bzMILEH®YIGHHYMO  3OMgIBId0L  3oBbMMENIMIRY,
96533hmMBIM™S LOTYBOM 30MMJIBOL JOYTEMIJLIBOLY S
3003MM™MO 30xH JMIBMOEGIM 3oMxamBn Lbzoobbgo
LOboL dMALLbYHYd0L domgdnb dobboo.
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Initiation of projects of legal acts, which will ensure the
refinement of existing services and improvement of service
quality.

Conducting a comprehensive study and analysis of best
international practices to effectively harmonize existing
services and practices with European standards.

Implementing diverse training and learning modules to
enhance employees' qualifications and professional skills.

Implementing various electronic services tailored to citizens'
needs to enhance and simplify service quality.

Developing the “112” software 'ERC Phone' to meet
employees' needs and effectively address existing challeng-
es.

Set up of additional average speed control sections on
international and domestic roads to enhance road safety and
enforce administrative regulations.

Implementation of new modules of the state license plate
recognition video analytics program, to strengthen road
safety and enforce administrative violations.

Execution of various information campaigns to raise public
awareness and reduce non-emergency calls among relevant
target groups, including ethnic minorities.

Implementation of infrastructure projects to improve the
working conditions of employees and provide visitors with
various services in a comfortable environment.
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