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saqarTvelos Sinagan saqmeTa saministros ssip - sazo-

gadoebrivi usafrTxoebis marTvis centri `112~ mniS-

vnelovan rols asrulebs qveyanaSi sazogadoebrivi 

usafrTxoebis uzrunvelyofisa da ganmtkicebis pro- 

cesSi. centri mudmiv reJimSi axorcielebs gadaudebe-

li daxmarebis operatiul da efeqtian marTvas. aseve, 

danaSaulis prevenciis, drouli reagirebisa da sa- 

gzao usafrTxoebis ganmtkicebis mizniT, uzrunvely-

ofs uwyvet videomeTvalyureobas qveynis masStabiT. 

centris saqmianobis ZiriTadi mimarTulebebia:

 

gadaudebeli daxmarebis uzrunvelyofa

112 Setyobinebebs iRebs saqarTvelos masStabiT, 24 

saaTis ganmavlobaSi da gadascems: 

 saswrafo-samedicino daxmarebis centrs;

 policias;

 saxanZro-samaSvelo samsaxurs. 

112-is operatorebi warmoadgenen pirvel damakavSire- 

bel rgols gadaudebeli daxmarebis saWiroebis mqone 

adamianebsa da sagangebo samsaxurebs Soris.

112-Tan dakavSirebis arxebi:

 

fiqsirebuli da mobiluri telefoni - 112-ze zaris 

ganxorcieleba ufasoa da SesaZlebelia maSinac ki, Tu 

telefoni ormxrivad aris gaTiSuli an/da masSi ar 

aris moTavsebuli sim-baraTi.

sms da videozaris servisi - yru da smenadaqveiTebul 

pirebs, gadaudebel SemTxvevebSi, SesaZlebloba aqvT 

mokle teqsturi Setyobinebisa da videozaris saSua- 

lebiT daukavSirdnen 112-s. servisi ufasoa da xelmis-

awvdomia mTeli saqarTvelos masStabiT, nebismier 

dros.

mobiluri aplikacia - 112 GEORGIA - inovaciuri, Tana-

medrove teqnologiebze dafuZnebuli servisia, rom- 

lis mTavar upiratesobas iniciatoris zusti adgilm-

debareobis dadgenis SesaZlebloba warmoadgens.

videosameTvalyureo sistema da 
administraciul samarTaldarRvevaTa 

administrireba

01 sazogadoebrivi usafrTxoebis marTvis centri
PUBLIC SAFETY COMMAND CENTER 112

kerZo dacviTi saqmianobis kontroli

evakuatoriT gadaadgilebis servisi

The Public Safety Command Center "112" of the Ministry of 
Internal Affairs of Georgia plays anpivotal role in ensuring and 
strengthening public safety in the country. The center constant-
ly implements swiftand effective management of emergencies. 
It also provides continuous video surveillance throughout the 
country for the urpose of crime prevention, timely response and 
strengthening road safety.

The main directions of the center's activities:

PROVISION OF EMERGENCY ASSISTANCE

112 receives calls from all over Georgia, 24 hours a day, and 
transmits them to: 

               The Medical Emergency Center; 

               The Police;

               The Fire and Rescue Service. 

112 Call-takers serve as a lifeline in emergency situations 
connecting people with emergency services.

112 connection channels:

Fixed and mobile phone - placing a  call  to  112  is  free  of 
charge  and  possible  even  if  there  is  no available balance 
and/or if  no  SIM card inserted in a device.

SMS and video call services - deaf  and  hard-of-hearing 
people,  in  case  of  emergency,  have  the  opportunity  to  
contact 112  via  SMS  and  video  call.  The service is  free of 
charge  and  available throughout Georgia, 24 hours a day.

Mobile application - 112 GEORGIA - is innovative, modern 
technology-based service, whose main advantage is it�s ability 
to accurately detect the precise location of the initiator.
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gadaudebeli daxmarebis uzrunvelyofa

aplikaciis funqciebia:

     Cumi gangaSi (SOS);

     operatorTan mimowera (Cati); 

     zaris ganxorcieleba;

   videozari - mxolod yru da smenadaqveiTebul 

pirTaTvis.

aplikaciiT sargeblobisas, GPS servisis gaaqtiure-

bis SemTxvevaSi, iniciators SesaZlebloba aqvs sa- 

ubris paralelurad sakuTari adgilmdebareobis 

ganmsazRvreli koordinatebi gadaagzavnos 112-Si.

2024 wels, mobiluri aplikacia CamotvirTa 

13 907-ma adamianma. 

Seqmnidan dRemde, aRniSnuli aplikacia Camo- 

tvirTuli aqvs  88 500-ze meti momxmarebels.

videosameTvalyureo sistema da 
administraciul samarTaldarRvevaTa 

administrireba

sazogadoebrivi usafrTxoebis marTvis centri 

„112" mTeli qveynis masStabiT uzrunvelyofs 24-saa- 

Tian uwyvet videomeTvalyureobas ramdenime meqa- 

nizmiT, kerZod:

     

saxelmwifo sanomre niSnis amomcnobi e.w.
„Wkviani kamerebi"

danaSaulisa da sagzao moZraobis wesebis darRvevis 

efeqtiani prevenciisa da sagzao usafrTxoebis ganm- 

tkicebis mizniT, avtomatizebul reJimSi moqmedebs 

e.w. „Wkviani" videokamerebis sistema, romelsac SesaZ- 

lebloba aqvs avtomaturad daafiqsiros yvelaze 

gavrcelebuli samarTaldarRvevebi, kerZod: 

     SuqniSnis wiTel ferze gavla; 

     ormagi RerZula xazis gadakveTa; 

     municipaluri transportis zolSi moZraoba; 

     moZraobis sawinaaRmdego mimarTulebiT gadaad-  

     gileba; 

     daSvebuli siCqris gadaWarbeba.

seqciuri siCqaris kontroli

seqciuri siCqaris kontroli uzrunvelyofs saav- 

tomobilo gzis erTi wertilidan meore wertila-

mde avtosatransporto saSualebis saSualo siCqa-

ris gansazRvras.
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kerZo dacviTi saqmianobis kontroli

evakuatoriT gadaadgilebis servisi

წლიური ანგარიში | ANNUAL REPORT | 2024

Application functions:

      Silent Alarm (SOS);

      Chat with a call-taker;

      Making a call to �112�;

      Video call - only for deaf and hard-of-hearing people.

When using the application, if the GPS service is activated, 

initiator is able to send location coordinates to 112 during the 
conversation.

In 2024, the mobile application was downloaded by 13,907 
people. 
Since its launch, it has been downloaded by more than  

88,500 users.

VIDEO SURVEILLANCE SYSTEM AND

ADMINISTRATION OF ADMINISTRATIVE VIOLATIONS

The Public Safety Command Center �112� provides 24/7 
continuous video surveillance across the country through 
several mechanisms, namely:

State license plate recognition
so-called �smart cameras"

To effectively prevent crime and traffic violations while 
enhancing road safety, a �smart� video surveillance system 
operates in an automated mode. this system is capable of 
automatically detect the five most common violations, namely:

      Running a red traffic light

      Crossing a double line;

      Driving in a Bus lane; 

      Driving in the opposite direction of traffic; 

      Exceeding the speed limit.

      Sectional speed control

Sectional speed control ensures the detection of a vehicle's 
average speed between two points on the road.



zogadi xedvis videokamerebi

im lokaciebze, sadac administraciul samarTaldar-

RvevaTa mravalferovnebisa da simravlis gamo SeuZle- 

belia e.w. „Wkviani" videokameris mier administraciul 

samarTaldarRvevaTa diferenciacia, maTi fiqsacia 

xorcieldeba 112-is operatorebis mier zogadi xedvis 

vedeokamerebis gamoyenebiT.

savaldebulo perioduli teqnikuri inspeqtirebis 
armqone avtomobilebis fiqsacia

sazogadoebrivi usafrTxoebis marTvis centri „112"-is 

bazaze danergili programuli servisis safuZvelze, 

xdeba im avtosatransporto saSualebebis sanomre niS- 

nebis dafiqsireba, romelTac ar gauvliaT savalde- 

bulo perioduli teqnikuri inspeqtireba. 

ojaxSi Zaladobis eleqtronuli monitoringi

eleqtronuli monitoringis centri, sakuTari kompe-

tenciis farglebSi, axorcielebs eleqtronul zedamxed- 

velobas qalTa mimarT an/da ojaxSi Zaladobis 

prevenciisa da aRkveTis mizniT.

licenzirebuli dawesebulebebis kontroli

sazogadoebrivi usafrTxoebis marTvis centri „112" 

axorcielebs sxvadasxva saqmianobis ganmaxorciebeli 

obieqtebis videosameTvalyureo sistemis moqmedi kanon- 

mdeblobiT gaTvaliswinebul moTxovnebTan Sesabamiso- 

bis dadgenas da salicenzio/sanebarTvo, avtorizaciisa 

da registraciis pirobebs daqvemdebarebuli obieqtebi-

sTvis videomeTvalyureobis damontaJebis aqtis gacemas. 

videosameTvalyureo sistemis ganTavsebis valdebule- 

bas eqvemdebarebian Semdegi tipis obieqtebi: 

     azartuli dawesebulebebi;

     mikrosafinanso organizaciebi da sesxis gamcemi    

     subieqtebi;

     valutis gadamcvleli punqtebi;

     virtualuri aqtivis momsaxurebis provaiderebi;

     afTiaqebi;

     avtogasamarTi, airgasamarTi da airsavsebi sakom-

     presoro sadgurebi;

gadaudebeli daxmarebis uzrunvelyofa

videosameTvalyureo sistema da 
administraciul samarTaldarRvevaTa 

administrireba
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General vision video cameras

In locations characterized by diversity and high frequency of 
administrative violations, it is impossible to differentiate viola-
tions using so-called "smart" video cameras. In such cases, 
administrative violations are detected by 112 operators using 
general vision video cameras.

Detection of vehicles that have not undergone a mandatory 
periodic technical inspection

Based on the software implemented within the Public Safety 
Command Center "112", the system detects license plates of 
vehicles that have not undergone a mandatory periodic techni-
cal inspection.

The Electronic Monitoring Center, within its competence, 
conducts electronic surveillance to prevent and combat 
violence against women or/and domestic violence.

ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

The Public Safety Command Center 112 oversees the inspec-
tion of outdoor video surveillance systems of the licensed 
institutions to ensure compliance with the requirements set by 
current legislation. It also ssues certificates of video surveil-
lance installation for facilities subject to licensing, permitting, 
authorization, and registration requirements. 

The following types of establishments are subject to regulation:

 Gambling establishments;

 Microfinance organizations and Lending entities;

 Currency exchange offices;

 Virtual asset service providers;

 Pharmacies;

 Car service stations, gas stations and gas compressor 
stations;

CONTROL OF LICENSED ESTABLISHMENT
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     kerZo/sajaro saganmanaTleblo dawesebulebebi;

     stacionaruli samedicino dawesebulebebi;

     sigarabarebi; savaWro centrebi; bazrebi/bazrobebi;

     sabiTumo/sacalo vaWrobis obieqtebi;

      ganTavsebis saSualebebiT uzrunvelyofis obieqtebi;

     sakvebiT da sasmelebiT momsaxurebis obieqtebi. 

kerZo dacviTi saqmianobis kontroli

sazogadoebrivi usafrTxoebis marTvis centri „112" 

kerZo dacviTi saqmianobis kontrolis mizniT amow- 

mebs dacviTi organizaciis, misi saqmianobisa da mcve- 

lis Sesabamisobas  kanonis moTxovnebTan. darRve- 

vis gamovlenis SemTxvevaSi akisrebs pasuxismgeblo-

bas organizacias, fizikur an/da iuridiul pirs. 

dacviTi saqmianobis kontroli vrceldeba mTeli 

qveynis masStabiT da miznad isaxavs kerZo dacviTi 

organizaciis saqmianobis saqarTvelos kanonmde-

blobasTan Sesabamisobis uzrunvelyofas, saqmiano-

bis uxarvezo da Seuferxebel warmarTvas, kerZo 

dacviT organizaciaTa, damkveTTa da moqalaqeTa 

kanonieri uflebebis dacva-usafrTxoebas kerZo 

dacviTi saqmianobis marTlzomieri warmarTvis 

farglebSi.

dReis mdgomareobiT, bazarze operirebs 41 kerZo 

dacviTi organizacia.

evakuatoriT gadaadgilebis servisi

sazogadoebrivi usafrTxoebis marTvis centri „112", 

Tanamedrove teqnikiTa da aRWurvilobiT uzrunve-

lyofs evakuatorebiT gadaadgilebis serviss, rac 

SesaZleblobas aZlevs nebismier moqalaqes 112-Si za- 

ris ganxorcielebiT Seuferxeblad isargeblos 

aRniSnuli servisiT.

The Public Safety Command Center �112�, for the purpose of 
overseeing private security services, verifies the compliance of 
security organizations, their activities, and guards with legal 
requirements and accordingly imposes liability on the organi-
zation, individual, and/or legal entity in case of a violation.  

Control of security activities applies to private security organi-
zations nationwide and aims to ensure their compliance with 
Georgian legislation and the safe and uninterrupted execution 
of their activities. It also seeks to protect the legal rights of 
private security organizations, their clients, and citizens within 
the framework of lawful private security activities. 

Currently, 41 private security organizations are operating in the 
market.
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CONTROL OF PRIVATE SECURITY ACTIVITIES

TOWING  SERVICE

The Public Safety Command Center 112 provides towing 
services using modern equipment enabling any citizen to seam-
lessly access the service by calling 112.

Private/public educational institutions; 

Inpatient medical institutions; 

Cigar Bars; Shopping centers; Markets/Bazaars;

Wholesale/retail trade facilities; 

Establishments with accommodation facilities; 

Food and beverage service facilities.
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02 statistika 2024
STATISTICS 2024

2 0 2 4  w e l s:

sazogadoebrivi usafrTxoebis marTvis centri `112~-is 

operatorebma  3.700.000-ze meti zari miiRes.

Seiqmna 1.840.207 saqme.

                                                    i n  2 0 2 4 :
Public Safety Command Center "112" call takers  received more than 

3.700.000 calls.

1.840.207 cases were created.

წლიური ანგარიში | ANNUAL REPORT | 2024



Tanamedrove teqnologiebis danergviTa da ganviTa- 

rebiT, 112 mudmivad zrunavs sazogadoebrivi usafrTxo- 

ebis ganmtkicebaze. videosameTvalyureo sistemebis ga- 

moyeneba centris erT-erT prioritetul mimarTulebas 

warmoadgens. 

2024 wels, saqarTvelos masStabiT damontaJda 955 vide- 

okamera. maT Soris - 129 nomris amomcnobi da 826 zoga- 

di xedvis kamera. 

saqarTvelos saerTaSoriso da Sida saxelmwifoebri- 

vi mniSvnelobis gzebze 2024 wels amoqmedda siCqaris 

kontrolis 56 seqcia, ris safuZvelzec kontroldeba 

169 km. sagzao monakveTi. 

2024 wlis monacemebiT, saqarTvelos masStabiT sul da- 

montaJebulia 8334 videokamera, maT Soris 2429 nomris 

amomcnobi da 5905 zogadi xedvis videokamera. jamurad 

amoqmedebulia 620 siCqaris kontrolis seqcia, kontr-

oldeba 2157 km. sigrZis sagzao monakveTi, maT Soris:

   dasavleTis mimarTulebiT centraluri magistra-

lis 70%;

     samxreTis mimarTulebiT centraluri magistralis 52%;

   aRmosavleTis mimarTulebiT centraluri magistra-

lis 48%;

     CrdiloeTis mimarTulebiT centraluri magistra-

lis 23%.

03 sagzao moZraobis usafrTxoeba
ROAD TRAFFIC SAFETY

By implementing and advancing modern technologies, 112 
remains committed to strengthening public safety. The utiliza-
tion of video surveillance systems is one of the center's top 
priorities.

In 2024, 955 video cameras were installed across Georgia, 
including 129 license plate recognition (LPR) cameras and 826 
general vision cameras. 

In 2024, 56 speed control sections were activated on interna-
tional and domestic roads of Georgia, covering a total of 169 
km of roadway.

As of 2024, a total of 8,334 video cameras have been installed 
across Georgia, including 2,429 license plate recognition 
cameras and 5,905 general vision cameras. Additionally, 620 
speed control sections have been activated, to monitor  of 2,157 
km of roadway, including:

70% of the central highway in the western direction;

52% of the central highway in the southern direction; 

48% of the central highway in the eastern direction;

23% of the central highway in the northern direction;

წლიური ანგარიში | ANNUAL REPORT | 2024
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qalTa mimarT da ojaxSi Zaladobis winaaRmdeg brZo- 

la Sinagan saqmeTa saministros erT-erTi mTavari 

prioritetia, romlis farglebSic aqtiurad gamoi-

yeneba Tanamedrove teqnologiebi. 

2020 wlidan sazogadoebrivi usafrTxoebis marTvis 

centri „112"-Si funqcionirebs eleqtronuli moni-

toringis centri, romelic 24-saaTian reJimSi uzrun-

vlyofs „qalTa mimarT Zaladobis an/da ojaxSi 

Zaladobis aRkveTis, Zaladobis msxverplTa dacvisa 

da daxmarebis Sesaxeb" saqarTvelos kanoniT gaTval-

iswinebul eleqtronul zedamxedvelobas. 

2024 wels, eleqtronuli zedamxedveloba dauwesda 89 

pirs, saidanac 81 SemTxveva dakanonda sasamarTlos 

mier.

2020 wlidan dRemde, eleqtronuli zedamxedveloba 

dawesda 232 piris mimarT, saidanac 212 SemTxvevaSi 

sasamarTlom ZalaSi datova eleqtronuli monito- 

ringis ganxorcielebis gadawyvetileba.  

04 ojaxSi Zaladobis eleqtronuli monitoringi
ELECTRONIC MONITORING OF DOMESTIC VIOLENCE

Combating violence against women and domestic violence is 
one of the key priority for the Ministry of Internal Affairs, 
where modern technologies are actively utilized.

Since 2020, an Electronic Monitoring Center has been operat-
ing within the Public Safety Command Center �112�, providing 
24-hour electronic surveillance in accordance with the Law of 
Georgia "On the Elimination of Violence Against Women 
and/or Domestic Violence, Protection, and Assistance to 
Victims of Such Violence".

In 2024, electronic monitoring was imposed on 89 individuals, 
of which 81 cases were approved by the court.

Since 2020, electronic surveillance has been imposed on a total 
of 232 individuals, of which 212 cases were approved by the 
court.



In 2024, a total of 7,163 vehicles were parked in the parking 
lots, including 3,515 with administrative offense status and 
3,648 classified as material evidence.

As of December 31, 2024, 1383 vehicles are located in the 
parking lot of 112, including 695 with administrative offense 
status, and 688 with material evidence status.

A new parking lot is being constructed in Natakhtari.
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112-is sajarimo avtosadgomebi ganTavsebulia TbilisSi, 

or lokaciaze. orive avtosadgomze moqalaqeebs SeuZ- 

liaT isargeblon „erTi fanjris" principiT, dafaron 

jarimis Sesabamisi Tanxa an miiRon informacia: 

   avtosatransporto saSualebis  sadgomze dgomis 

jarimis odenobis Taobaze;

     sajarimo sadgomidan gayvanis procedurebis Taobaze;

     kerZo Tu iuridiul pirTaTvis davalianebis odeno-

bis Sesaxeb.

2024 wels sajarimo avtosadgomebze Semovida 7163 avto- 

satransporto saSualeba. maT Soris administraciuli 

samarTaldarRvevis statusiT 3515, xolo nivTieri 

mtkicebulebis statusiT - 3648 erTeuli.  

2024 wlis 31 dekembris mdgomareobiT, 112-is sajarimo 

avtosadgomze ganTavsebulia 1383 satransporto saSua- 

leba. maT Soris administraciuli samarTaldarRvevis 

statusiT 695, xolo nivTieri mtkicebulebis statusiT 

- 688 erTeuli.

mimdinareobs axali sajarimo sadgomis mowyoba nataxtarSi.

05 112-is sajarimo avtosadgomi
112 PARKING LOTS

112  parking lots are available at two locations in Tbilisi. At 
both parking lots, citizens can use the 'one-stop shop' principle to 
pay the corresponding fine or obtain information about:

TbilisSi, sazogadoebrivi usafrTxoebis marTvis 

centri „112"-is  administraciuli Senobis mimdebared, 

mimdinareobs axali administraciuli obieqtisa da 

avtosadgomis mSenebloba. Tanamedrove standartebis 

Sesabamisi Senoba adaptirdeba SezRuduli Sesa-

Zleblobis mqone pirTaTvis, srulad aRiWurveba Sesa-

bamisi inventariTa da teqnologiebiT da uzrunvely-

ofs komfortul samuSao garemos.

06 112-is axali administraciuli Senoba
112�s NEW ADMINISTRATIVE BUILDING

A new administrative building and parking lot are under 
construction in Tbilisi, adjacent to the administrative building 
of the Public Safety Command Center 112. The building, 
designed to meet modern standards, will be fully adapted for 
people with disabilities, equipped with appropriate equipment 
and technology, and will provide a comfortable working 
environment.

The amount of the fee for a vehicle parking in the parking lot;

The process for removing a vehicle from the parking lot;

The amount of debt owed to private individuals or legal 
entities.
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sazogadoebrivi usafrTxoebis marTvis centri „112" 

wlis ganmavlobaSi sxvadasxva qveynis araerT delega-

cias maspinZlobs. 

2024 wels, 112-ma saqarTveloSi oficialuri vizitiT 

myof TurqeTis respublikis parlamentis erovnuli Tav- 

dacvis komitetis Tavmjdomares umaspinZla. sazogadoe-

brivi usafrTxoebis marTvis centri 112-is direqtorma 

delegaciis wevrebs centris saqmianobis ZiriTadi 

mimarTulebebi gaacno.

stumrebi adgilze gaecnen gadaudebeli daxmarebis ope- 

ratiuli marTvis, aseve, sagzao moZraobis usafrTxoe- 

bis uzrunvelyofisTvis moqmedi videomeTvalyureobis 

sistemisa da ojaxSi Zaladobis winaaRmdeg brZolis miz- 

niT danergil eleqtronuli monitoringis sistemas.

2024 wels, sazogadoebrivi usafrTxoebis marTvis 

centri „112"-s vizitiT ewvivnen sxvadasxva qveynebis de- 

legaciebi. stumrebs 112-is direqtorma da sxva xelmZR-

vanelma pirebma umaspinZles. delegaciis wevrebma de- 

taluri informacia miiRes centris muSaobis ZiriTa-

di mimarTulebebis Sesaxeb. vizitebi saerTaSoriso 

TanamSromlobis gaRrmavebasa da gamocdilebis gazi-

arebas emsaxureboda.

07 saerTaSoriso TanamSromloba
INTERNATIONAL COOPERATION

The Public Safety Command Center �112� hosts numerous delega-
tions from various countries throughout the year.

IIn 2024, 112 welcomed the Chairman of the National Defense 
Committee of the Parliament of the Republic of Turkey, who was on 
an official visit to Georgia. The Director of the Public Safety Com-
mand Center 112, Giorgi Arsoshvili, briefed the delegation mem-
bers on the center�s key areas of operation.

The guests got acquainted with the operative management of emer-
gency assistance, as well as the video surveillance system designed 
to ensure road safety and the electronic monitoring system imple-
mented to effectively combat domestic violence.

Additionally, in 2024, the Public Safety Command Center 112 
received delegations from various countries. The visitors were 
hosted by the Director of 112 and other senior officials, who 
provided them with detailed insights into the center�s main areas of 
activity. These visits aimed to strengthen international cooperation 
and facilitate the exchange of expertise.
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2024 wlis 1 aprils, Sinagan saqmeTa saministros 

sazogadoebrivi usafrTxoebis marTvis centri 

„112"-isa da Sps „saqarTvelos aeroportebis gaer-

Tianebis" direqtorebma urTierTTanamSromlobis 

memorandums moaweres xeli.

memorandumis gaformebis mizans mxareebs Soris 

TanamSromlobis gaRrmaveba warmoadgens. 

TanamSromlobis farglebSi, sazogadoebrivi usafr- 

Txoebis marTvis centri „112"-is saswavlo centris 

mier Sps „saqarTvelos aeroportebis gaerTianebis" 

TanamSromlebs momsaxurebis xarisxis gaumjobese-

bisa da kvalifikaciis amaRlebis mizniT Sesabamisi 

swavleba CautardaT. 

memorandumis farglebSi saqarTvelos aeropor- 

tebis gaerTianebis 100 TanamSromeli gadamzadda, 

romelTac Sesabamisi sertifikatebi gadaecaT.

08 urTierTTanamSromlobis memorandumi
MEMORANDUM OF UNDERSTANDING

On April 1, 2024, the Director of the Public Safety Command 
Center �112� of the Ministry of Internal Affairs and the Direc-
tor of �United Airports of Georgia � LLC signed a Memoran-
dum of Understanding.

The purpose of signing the memorandum was to strengthen 
cooperation between the parties.

As part of the collaboration, training center of Public Safety 
Command Center �112� conducted the specialized training to 
�United Airports of Georgia � LLC emploees aiming the 
enhance service quality and to improve their quallification.

Under the memorandum, 100 employees of United Airports of 
Georgia successfully completed the training program and were 
awarded relevant certificates.
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sasamarTlo ganCinebis aRsruleba

sazogadoebrivi usafrTxoebis marTvis centri „112" 

mniSvnelovan rols asrulebs danaSaulis winaaRmdeg 

brZolaSi. 112-is video-audio Canawerebis ganyofile-

ba, kompetenciis farglebSi, Sesabamisi momarTvis sa- 

fuZvelze amuSavebs da uflebamosil pirebze gascems 

gadaudebeli daxmarebis erTian nomerze Semosuli 

Setyobinebebis Sesaxeb informacias, gzebsa da Seno- 

bebis gare perimetrebze, Sss teritoriuli organoe-

bis administraciuli Senobebis Sida da gare perime-

trebze damontaJebuli video-sameTvalyureo kamere-

bisa da Sss sapatrulo policiis departamentis samx-

re-video kamerebis Canawerebs. am gziT centri daxma- 

rebas uwevs yvela sagamoZiebo uwyebas mtkicebule-

bebis mopovebis procesSi.

2024 wels kompiuterul sistemaSi daculi informaci-

is gamoTxovis mizniT, 112-Si warmodgenili sasamarT-

lo ganCinebebis raodenobam 2857 Seadgina.

sajaro informacia 

2024 wels, 112-is mier sajaro informaciis 910 moTxov-

na damuSavda. maTgan naxevarze meti (483) dakmayofil-

da, nawils uari samarTlebrivi safuZvlis ararsebo-

bis gamo eTqva, xolo nawili ki Semdgomi reagirebi-

saTvis gadagzavnil iqna Sesabamis danayofebSi.

kerZo dacviTi saqmianobis Semowmeba 

     kerZo dacviTi saqmianobis farglebSi, 112-is ufle-

bamosili pirebis mier, 2024 wels Tbilissa da 

regionebSi Semowmebul iqna 793 dacvis obieqti. Semow-

mebis Sedegad Sedga 9 administraciuli samarTaldar-

Rvevis oqmi.

     kerZo dacviTi saqmianobis kontrolis gaumjobese-

bis mizniT, aqtiurad mimdinareobs muSaoba axal 

programul uzrunvelyofaze, romelic sagrZnoblad 

gaamartivebs da gaaumjobesebs kerZo dacviTi saqmiano-

bis Semowmebis sistemas. programuli uzrunvelyofis 

eqspluataciaSi CaSveba 2025 wels igegmeba.

09 struqturuli erTeulebis saqmianoba
ACTIVITIES OF STRUCTURAL UNITS

licenzirebuli dawesebulebebis Semowmeba 

informaciuli teqnologiebi

The Public Safety Command Center �112� plays a essential 
role in combating against crime. In acordance with its mandate, 
the 112 Video-Audio Recordings Unit processes and provides 
authorized entities, upon appropriate request, with information 
and audio recordings of communications received through the 
unified emergency telephone number. Simultaneously, it 
provides recordings from video surveillance cameras installed 
on roads, the external perimeters of buildings, and the internal 
and external perimeters of administrative buildings of the 
territorial bodies of the Ministry of Internal Affairs. Concur-
rently, it issues footage from body cameras used by the Patrol 
Police Department of the Ministry of Internal Affairs. Through 
these efforts, the Center supports investigative agencies in the 
process of obtaining evidence.

In 2024, a total of 2,857 court rulings fwere submitted and 
executed to 112.

EXECUTION OF COURT RULINGS

In 2024, 112 processed a total of 910 public information 
requests. More than half (483) were granted, while others were 
either declined due to the absence of legal grounds or referred 
to the relevant units for further consideration.

PUBLIC INFORMATION

       Within the framework of private security activities, 793 
security facilities were inspected by authorized personnel of 
112 in Tbilisi and various regions of the country in 2024. As a 
result 9 Administrative Offense Report were issued.

INSPECTION OF PRIVATE SECURITY ACTIVITIES

        To enhance control over private security activities, active 
efforts are underway to develop new software that will signifi-
cantly streamline and improve the verification system for 
private security operations. The software is scheduled to be 
implemented in 2025.
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sasamarTlo ganCinebis aRsruleba

sajaro informacia 

kerZo dacviTi saqmianobis Semowmeba

licenzirebuli dawesebulebebis Semowmeba 

licenzirebuli dawesebulebebis Semowmebis fargleb-

Si, 2024 wels, gegmuri da aragegmuri wesiT, centris 

mier 987 obieqtis videosameTvalyureo sistemis 

Semowmeba ganxorcielda, gaica 873 damontaJebis aqti, 

114 obieqtis videosameTvalyureo sistema ki, kanon-

mdeblobiT dadgenil normebTan Seusabamos gamo - 

daxarvezda.

informaciuli teqnologiebi

informaciuli teqnologiebis ganviTarebisa da 

teqnikuri daxmarebis sammarTvelos erT-erTi mTa- 

vari funqciaa qol-centris gamarTulad muSaobisa da 

videosameTvalyureo sistemebis danergvis uzrunve-

lyofa. 

2024 wlis ganmavlobaSi am mimarTulebiT ganxorciel-

da Semdegi aqtivobebi:

In 2024, the Center carried out scheduled and unscheduled 
inspections of video surveillance systems at 987 facilities, 
issued 873 installation certificates, and the video surveillance 
systems of 114 facilities were disabled due to non-compliance 
with the norms established by law.

INSPECTION OF LICENSED INSTITUTIONS

The primary function of the Information Technology Develop-
ment and Technical Support Division is to ensure the uninter-
rupted operation of the call center, as well as the implementa-
tion and efficient functioning of video surveillance systems.

In 2024, the following activities were undertaken in this 
regard:

INFORMATION TECHNOLOGY

ganaxlda 112-is qol-centris serveruli infras-

truqtura;

SemuSavebul iqna Sinagan saqmeTa saministros 

sistemaSi Semavali 12 obieqtis videosameTvalyu-

reo sistemis proeqti;

momzadda 78 sajaro skolis videosameTvalyureo 

sistemis proeqti;

ganaxlda 112-is sajarimo sadgomebis videosameT-

valyureo sistema da momzadda proeqti axali 

sajarimo sadgomis videosameTvalyureo sistemis 

damontaJebisTvis;

112-Si videosistemebisTvis damatebiT axali 

saservero sivrce moewyo;

saqarTvelos sxvadasxva regionis teritoriaze 

ganTavsda videomeTvalyureobis 532 specialuri 

sagzao niSani.

The server infrastructure of the 112 call center was 
upgraded;

A video surveillance system project developed for 12 
facilities within the Ministry of Internal Affairs;

A video surveillance system project was prepared for 78 
public schools;

The video surveillance systems of 112 Parking Lots were 
updated, and a project was designed for the installation of 
a video surveillance system for a new Parking Lot;

An additional server for video systems was installed at the 
Center of 112;

A total of 532 video surveillance road signs were installed 

in various regions of Georgia.



112-is saswavlo centri mudmivad zrunavs, rogorc 

moqmedi kadrebis kvalifikaciis amaRlebasa da opera-

torobis kandidatebis profesiul momzadebaze, aseve 

uzrunvelyofs momijnave samsaxurebis TanamSromel-

TaTvis trening-kursebis organizebasa da Catarebas. 

2021 wels, 112-Si dainerga saerTaSoriso ISO 21001:2018 

standarti - „saganmanaTleblo dawesebulebis menejment 

sistemis xarisxi", rac uzrunvelyofs saswavlo centris 

mier Catarebuli treningebis xarisxis amaRlebas, saswav-

lo procesSi axali midgomebis danergvasa da konkuren-

tunarianobas, rac pozitiur gavlenas iqoniebs momava-

li operatorebis momzadeba/gadamzadebis procesze da 

dadebiTad aisaxeba qol-centris momsaxurebis xarisxze. 

saswavlo centrs, profesiuli momzadebis programis 

farglebSi, SesaZlebloba aqvs qol-centris operatore-

bis momzadebis servisi SesTavazos nebismier dainter-

esebul mxares, rogorc saxelmwifo, aseve kerZo orga- 

nizaciebs. programis warmatebiT dasrulebis SemTx-

vevaSi, kursdamTavrebulebs gadaecemaT saxelmwifos 

mier aRiarebuli sertifikatebi. 
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10 saswavlo centri
THE TRAINING CENTER

The 112 Training Center is committed to enhancing the 
qualifications of current staff, providing professional 
training for call-taker candidates, and organizing special-
ized training courses on various topics for employees of 
related divisions.

In 2021, the international ISO 21001:2018 standard, �Quality 
Management System of an Educational Institution�, was 
Implemented at 112. This ensures the improvement of 
training quality conducted by the Training Center, the 
introduction of innovative approaches to the training 
process and competitiveness. These improvements will 
have a positive impact on the training/retraining process of 
future call-takers, ultimately enhancing the quality of call 
center service.

Within the framework of the professional training 
program, the Training Center offers call center call-taker 
training services to any interested party, including both 
state and private organizations. Graduates who successful-
ly complete the program will be awarded state-recognized 
certificates.



2024 wlis ganmavlobaSi, 112-is saswavlo centris mier 

gadamzadda 800-ze meti piri, maT Soris sazogadoe-

brivi usafrTxoebis marTvis centri „112"-is, misi 

momijnave samsaxurebis, `saqarTvelos aeroportebis 

gaerTianebisa~ da q.Tbilisis municipalitetis meriis 

ssip „cxovelTa monitoringis saagentos" TanamSrom-

lebi, Semdegi mimarTulebebiT:

     112-Si misaReb kandidatTa sabaziso treningi;

     saqarTvelos policiis eTikis kodeqsi, disciplinu-

ri wesdeba da Sromis Sinaganawesi;

     pirveladi samedicino gadaudebeli daxmarebis Sems- 

wavleli kursi;

     112-is TanamSromelTa gadamzadeba stresisa da emo- 

ciebis marTvis mimarTulebiT;

      efeqturi komunikaciis roli momsaxurebis sferoSi;

     suicidis marTva;

     SezRuduli SesaZleblobebis mqone pirTa uflebebi 

da komunkaciis standarti da a.S.

In 2024, the 112 Training Center trained over 800 individ-
uals, including employees of the Public Safety Command 
Center �112,� its related divisions, the �United Airports of 
Georgia �, and the Tbilisi Municipality City Hall - LEPL 
�Animal Monitoring Agency �,  in the following areas: 

Basic training for candidates applying to 112;

Disciplinary Regulations, Internal Labor Regulations 
and Code of Ethics of the Georgian Police;

First Aid Course;

Retraining of 112 employees in stress and emotion 
management;

The role of effective communication in the service sector;

Suicide management;

Rights of persons with disabilities and communication 
standards, etc.
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11 yovelwliuri RoOnisZiebebi
ANNUAL EVENTS

2009 wlidan, evrokomisiis, evroparlamentisa da evro- 

sabWos gadawyvetilebiT, 11 Tebervali msoflios 80-ze 

met qveyanaSi 112-is dRed aRiniSneba. am dRes, saqarTve-

los 112 xalxmraval adgilebSi sxvadasxva saxis aqtivo- 

bas axorcielebs. imarTeba Sexvedrebi skolebsa da 

universitetebSi, tardeba sainformacio kampaniebi so- 

cialur mediaSi, satelevizio da radio gadacemebSi. aR- 

niSnuli aqtivobebi miznad isaxavs 112-is Sesaxeb cno- 

badobis gazrdas.

Since 2009, by the decision of the European Commission, the Euro-
pean Parliament and the European Council, February 11 has been 
celebrated as �112� Day in more than 80 countries worldwide. On 
this day, 112 of Georgia carries out various activities in crowded 
places. Meetings are held in schools and universities and informa-
tion campaigns are held through social media, television and radio 
programs. These initiatives aim to increase public awareness of 
�112�.

112-is dRe | 112 DAY

policielis dResTan dakavSirebiT, 112-is TanamSrom-

lebi, „gansakuTrebuli damsaxurebisTvis" Sinagan saq- 

meTa saministros medalionebiT dajildovdnen.

policielis dRe | POLICEMAN'S DAY

nato CitiSvili | NATO CHITISHVILIiamze mumlaZe | IAMZE MUMLADZE

112-is operatiuli marTvis sammarTvelos Tbilisis 
centris ufrosi specialisti, policiis rigiTi

112-is operatiuli marTvis sammarTvelos 
rusTavis centris koordinatoris TanaSemwe

The assistant coordinator of the Rustavi Center of the Opera-
tional Management Division of the Public Safety Command 

Center "112" 

The senior specialist of the Tbilisi Center of the Operational 
Management Division of the Public Safety Command Center 

"112", police officer 

On the occasion of Policeman's Day, �112� employees were 
awarded with the Ministry of Internal Affairs medallions for 
"Special Merit".
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policielis dRe 2024
POLICEMAN'S  DAY 2024
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Sinagan saqmeTa saministros organizebiT gorSi saqar- 

Tvelos damoukideblobis dResTan dakavSirebiT saze- 

imo RonisZieba gaimarTa, sadac sxvadasxva danayofma sain- 

formacio stendebi da sagamofeno sivrceebi warmoadgina.

sazogadoebrivi usafrTxoebis marTvis centri „112"-is 

sivrceSi, mozardebma miiRes monawileoba specialu-

rad maTTvis Seqmnil TamaSebSi, rac miznad cnobiere-

bis amaRlebas isaxavda. 

gamarjvebul bavSvebs specialuri samaxsovro prizebi 

gadaecaT. 

RonisZiebaze mosul stumrebs saSualeba hqondaT sazo- 

gadoebrivi usafrTxoebis marTvis centris „sicocx-

lis zaris“ stendTan, „112-is gmiri” bavSvebis mier centr- 

Si ganxorcielebuli realuri zarebisTvis moesminaT.

damoukideblobis dRisadmi miZRvnil RonisZiebaze, sa- 

zogadoebrivi usafrTxoebis marTvis centri „112"-is 

mier, dajildovdnen Sida qarTlis mxareSi mcxovrebi 

moqalaqeebi, romlebmac maRali moqalaqeobrivi pasu- 

xismgebloba gamoiCines da sxva adamianebis sicocxle 

gadaarCines.

A festive event was held in Gori, organized by the Ministry of Internal 
Affairs, to celebrate Georgia's Independence Day. Various units 
presented informational stands and exhibition spaces.

In the space of the Public Safety Command Center - "112", teenagers 
participated in games specially designed for them, through which they 
learned how to behave in emergency situations. 

The winner children were awarded special commemorative prizes.

Guests attending the event had the opportunity to listen to real calls 
made by the �112 Hero � children at the �Call of Life � stand of the 
Public Safety Command Center.

At the event dedicated to Independence Day, the Public Safety 
Command Center �112� awarded citizens living in the Shida Kartli 
region who demonstrated high civil responsibility and saved the lives 

of others.

saqarTvelos damoukideblobis dRe | INDEPENDENCE DAY OF GEORGIA
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sazogadoebrivi usafrTxoebis marTvis centri „112"-s 

proeqtis „mozardebSi gadaudebeli daxmarebis nom- 

ris cnobadobis gazrda" farglebSi, 2024 wels 4000-ze 

meti moswavle estumra. 112-is warmomadgenlebma mozar- 

debs informacia miawodes imis Sesaxeb, Tu ras niSnavs 

gadaudebeli SemTxveva, sad unda dareko aseTi SemTxve- 

vebis dros da rogor iTanamSromlo operatorTan.

moswavleebs ganemartaT gadaudebeli daxmarebis no- 

merze aramiznobrivi da cru Setyobinebebis ganxor-

cielebis Sedegebi da is sanqciebi, rac kanoniT aris 

gaTvaliswinebuli aseT SemTxvevebSi.

The Public Safety Command Center "112" welcomed over 
4,000 students in 2024 as part of the project "Raising Aware-
ness of the Emergency Number Among Adolescents." Represen-
tatives of �112� provided adolescents with information about 
what an emergency means, where to call in such situations, and 
how to cooperate with the call-taker. 

The pupils were also explained the consequences of making 
inappropriate and false calls to the emergency number and the 
legal sanctions applicable in such cases.

mozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrda

RAISING AWARENESS OF THE EMERGENCY NUMBER AMONG ADOLESCENTS



bavSvTa dacvis saerTaSoriso dResTan dakavSirebiT 

112-ma, 4 mozards `112-is gmiris~ wodeba mianiWa. mozar- 

debma yvelaze mZime da gadamwyvet wuTebSi adamianebis 

gadasarCenad, gadaudebeli daxmarebis nomerze drou-

lad darekes, sworad iTanamSromles operatorTan da 

sxvisi sicocxle gadaarCines.

nia kaxiSvili, 13 wlis - nias babuas gulze operacia axa- 

li gakeTebuli hqonda, rodesac isev gulmkerdis areSi 

tkivilma Seawuxa. mZime emociuri fonis miuxedavad, go- 

gona ar daibna, 112-Si dareka, operators dausaxela zusti 

misamarTi, dawvrilebiT aRuwera babuas janmrTelobis 

mdgomareoba da saswrafo-samedicino daxmareba gamoiZaxa.

marTa Wanturia, 9 wlis - marTam 112-Si bebiis dasaxmare-

blad q. rusTavidan dareka. mZime emociuri mdgomareo-

bis miuxedavad, operators detalurad auxsna misamarTic 

da bebiis mdgomareobac da saswrafo-samedicino daxma- 

reba gamoiZaxa.

elene utiaSvili, 13 wlis - elene dedasTan erTad mar- 

to imyofeboda saxlSi, ra drosac qalbatonma goneba 

dakarga. gogona ar daibna, dareka 112-Si, operators sru- 

li sizustiT miawoda informacia sacxovrebeli misa- 

marTisa da dedis janmrTelobis mdgomareobis Sesaxeb 

da saswrafo-samedicino daxmareba gamoiZaxa.

barbare cimintia, 8 wlis - barbarem 112-Si dedis dasax-

mareblad dareka. operators, pirvel rigSi, misamarTis 

Sesaxeb miawoda sruli informacia. aseve, zedmiwevniT 

zustad auxsna dedis janmrTelobis mdgomareoba da mis 

dasaxmareblad saswrafo-samedicino daxmareba gamoi- 

Zaxa.
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On the occasion of International Children's Day, the Public 
Safety Command Center "112" awarded four children with the 
title of "Hero of 112." In critical situations, these children 
promptly dialed the emergency number, effectively cooperated 
with the call-taker, and successfully saved lives.

NIA KAKHISHVILI, 13 years old - Nia�s grandfather had recently 
undergone heart surgery when he suddenly experienced chest 
pain again. Despite the highly emotional situation, the girl 
remained calm, dialed 112, provided the call-taker with the 
exact address, accurately described her grandfather�s health 
condition, and requested emergency medical assistance.

MARTHA CHANTURIA, 9 years old - Marta called 112 from the 
city of Rustavi to seek help for her grandmother. Despite the emo- 
tionally challenging situation, she calmly provided the call -taker 
with a detailed address, accurately described her grandmother�s 
condition, and requested emergency medical assistance.

ELENE UTIASHVILI, 13 years old - Elene was home alone with 
her mother when her mother suddenly lost consciousness. 
Without panicking, she called 112, accurately provided their 
residential address and details about her mother�s medical 
condition, and asked for emergency medical assistance.

BARBARE TSIMINTIA, 8 years old - Barbare called �112� to help 
her mother. First of all, she provided the call-taker with 
complete information about her address. She described her 
mother's health condition in detail and requested medical 
assistance.

`112~-is gmiri  | `HERO OF 112~

marTa Wanturia
MARTHA CHANTURIA

elene utiaSvili
ELENE UTIASHVILI

barbare cimintia
BARBARE TSIMINTIA

nia kaxiSvili
NIA KAKHISHVILI

proeqti `112-is gmiri~ 2016 wlidan, xorcieldeba. proeqtis 
farglebSi, yovel wels jildovdebian mozardebi, romlebmac 
maRali moqalaqeobrivi pasuxismgebloba gamoiCines da kar- 
gad ician, Tu rogor unda moiqcnen gadaudebel SemTxvevebSi.

The project "Hero of 112" has been implemented since 2016. Within frame- work 

of the project, children who have demonstrated a high sense of civic responsibili-

ty and have a strong understanding of how to act in emergency situations are 

recognized and awarded annually.
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12 moqalaqeTa kmayofilebis kvleva
CITIZEN SATISFACTION SURVEY

sazogadoebrivi usafrTxoebis marTvis centri „112" 

mudmivad zrunavs momsaxurebis xarisxis gaumjobeseba-

sa da mosaxleobisTvis ukeTesi servisis SeTavazebaze. 

centris oficialur vebgverdze (112.gov.ge)  ganTavsebu-

li kiTxvaris meSveobiT, nebismier msurvels SeuZlia 

monawileoba miiRos gamokiTxvaSi da daafiqsiros 

sakuTari mosazreba 112-is momsaxurebasTan dakav-

SirebiT. 

2024 wels gamokiTxulTa kmayofilebis maCvenebeli 

94%-s Seadgens.

The Public Safety Command Center �112� continuously 
strives to improve the service quality and provide better 
assistance to the population.

Through the questionnaire posted on the center�s official 
website (112.gov.ge), anyone can participate in the survey 
and share their opinion regarding the �112� service. 

In 2024, the satisfaction rate of respondents was  94%.
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13 samomavlo gegmebi
FUTURE PLANS

samarTlebrivi aqtebis proeqtebis inicireba, rac 

uzrunvelyofs arsebuli servisebis daxvewasa da 

momsaxurebis xarisxis gaumjobesebas. 

saukeTeso saerTaSoriso praqtikis Seswavla/anal-

izi da danergva, arsebuli servisebisa da praqtikis 

evropul standartebTan maqsimaluri harmoni-

zaciis mizniT. 

TanamSromelTa kvalifikaciis amaRlebisa da pro- 

fesiuli unar-Cvevebis gaumjobesebis mizniT, sxvada- 

sxva treningisa da saswavlo modulis ganxorcieleba.

moqalaqeTa saWiroebebze orientirebuli sxvada- 

sxva eleqtronuli servisis danergva, momsaxurebis 

xarisxis gaumjobesebisa da gamartivebis mizniT. 

112-is saoperacio programuli uzrunvelyofa 

`ERC Phone~-is ganviTareba, TanamSromlebis saWiro- 

ebebze morgebisa da arsebul gamowvevebze efeqti- 

ani reagirebis mizniT. 

damatebiT saSualo siCqaris kontrolis seqciebis 

mowyoba, saerTaSoriso da Sida saxelmwifoebriv gzeb- 

ze, sagzao usafrTxoebis ganmtkicebisa da administra- 

ciul samarTaldarRvevaTa administrirebis mizniT. 

saxelmwifo sanomre niSnis amomcnobi videoanali-

tikuri programis axali modulebis danergva, rac 

xels Seuwyobs sagzao usafrTxoebis ganmtkicebas 

da administraciul samarTaldarRvevaTa adminis-

trirebas. 

sazogadoebrivi cnobierebis amaRlebisa da aram-

iznobrivi zarebis Semcirebis mizniT sxvadasxva 

sainformacio kampaniis ganxorcieleba - Sesabamisi 

samizne jgufebisTvis, maT Soris eTnikuri umcire- 

sobebisTvis. 

infrastruqturuli proeqtebis ganxorcieleba, 

TanamSromelTa samuSao pirobebis gaumjobesebisa da 

vizitorTa mier komfortul garemoSi sxvadasxva 

saxis momsaxurebis miRebis mizniT.

Initiation of projects of legal acts, which will ensure the 
refinement of existing services and improvement of service 
quality.

Conducting a comprehensive study and analysis of best 
international practices to effectively harmonize existing 
services and practices with European standards.

Implementing diverse training and learning modules to 
enhance employees' qualifications and professional skills.

Implementing various electronic services tailored to citizens' 
needs to enhance and simplify service quality.

Developing the �112� software 'ERC Phone' to meet 
employees' needs and effectively address existing challeng-
es.

Set up of additional average speed control sections on 
international and domestic roads to enhance road safety and 
enforce administrative regulations.

Implementation of new modules of the state license plate 
recognition video analytics program, to strengthen road 
safety and enforce administrative violations.

Execution of various information campaigns to raise public 
awareness and reduce non-emergency calls among relevant 
target groups, including ethnic minorities.

Implementation of infrastructure projects to improve the 
working conditions of employees and provide visitors with 
various services in a comfortable environment.




