bBIBISMIdAIEN JbaSmOl6MIANI
doAllaNL BbdAl

PUBLIC SAFETY
COMMAND CENTER

2025



aN6JJALN

CONTENT

[” aNM&aN JALMIINSN | 12-Nb SNATIEMAN 11 LadalaaMANLM MI6IIAMISMRY
esssss GIORGI ARSOSHVILI | DIRECTOR OF 112 eessee International Gooperation

[]2 LBMBICMIBANIN JudBAMBMIZNL doAMINL 1 2 J0d336M) ,,3AMTILNY MBI
eseses [06BAN 112 | PUBLIC SAFETY COMMAND GENTER 112 eesess Campaign “PROFFESSION - POLICE OFFICER”

n7 L8IBNLANJY 2025 1 3 LdAUIEIAISN JAOITISTANL LIdINIEMD

Statistics of 2025 sesees Activities of Structural Units

I]ﬂ LI3BIM AMdAIMaNlL ABAMEMIB 15 LOLEIZEM BIEBAN

Road Traffic Safety eeesee Training Center

ua MXabaN ISACMANL ISIFBAMEIZN 1 E...... ;lnﬂm?:llﬁgﬁﬂﬂéﬂ SMEMLANIEIN
esesee dMBNBMANGAN | E-Monitoring of Domestic Violence

1 I] 112-Nb LaXawNar a3drMLasaran 21 dMBSaddmn J0MBNSIANL J3ST30

112 Impound Facilities eeesee [itizen Satisfaction Survey

"] 112-Nb 63N JSINENLEAIBAIEN BI6MAY 22 LYAMANIZA 333N

New Administrative Building of 112 Future Plans

6CMNIMN 96BoMNBN | ANNUAL REPORT | 2025



olllMaal oALMdaN=N

112-06 C0MIIOMED DIRECTOR OF 112

8060306 LOJFJO  LOBOBOLEHMML  LLOS  LOdMISEMIdHNZ0
TDLOBHMbMIBOL ohmnzgolL 336¢ M0 112-0LMZ0L FobznMOMYdD
993960 3hmEgbos, “mMIYMOE JMgImEEMoY® 3obgbobdy)-
JdMMJSL, 06MZ>EOY® d0aMIJILL O IMJommoJgadby mdhny6-
GOMYOYM 350F93dGH0I5JL JBYIBIS. mommygmo Famo
h396m30L dbomO FLOIMPIMMBDY, J0WI3 YRMM 3d35dMO-
Jhmm LOALOLYHO, HMIJMOE BOEOYLIdIM LOEYO(3E0JdT0

LTHOY, LONTJOM O bohLbOOL OLB>MIdOL YD YB37MYMABL.

H3960 800350 B0DO60 YE3MIMOS - JH0EGH0SIMm LOGOEN>T0
99mx moommyYem dmIomodab 3 mbogb bhgmo Bomss, hmad
M3xHOGHNYYMO d00MIdL FJLOJSTNE OLI>MIdSL. MM >3
3oLybobdygdmMmMBNm, 112 39dn3d© 3YTomb byHhznLgdoL go-
M09rM37LIBOLY O LOLEBHIFOL gobznMOMYdDY. A3x60 LOJFNSEM-
d0L MOZ3OMO MOMJdYMIdS IMJomoggo, Mob bLORYJ3z]IMLIG
3009300 939 3oFI3IH0mMIOL > 367Mao3m F3mOm)-
373L, MM BoOYLIdIM LOEGHOENST0 MOMMIYMId SEOT0-

963> @OMYMO© O IBIJEH0S6510 F0nmML LdFOMM EOLI>HJdS.

3006LOYYNMJ YO FoEMOJMHJdd dnbEo AddMgbod™m 112-0L
00OMIYMO NOBFITHMIMOL F0doMo. FoMO 3hMBJLOMBOM-
0900, 015309©Jdd O 35LYboLAYJAMMINL FoMmdMN AHdBMdS
>hob ob 8950 bogydzamo, HmMIJMbIGE adL A3a60 336&HL
FohadBHI MO LOJF0SBEMBY.

0omMmMddL  39Pbn d5GH™MB T0boLEHML BbOIMLOFJHOLMZNL,
o053 F9335dmmg3065 2025 Fmobmgob obobymo 39ad3d0L
BoLHYYMgdL.

2026 Fmobmgnb 8603369mmzo60 3923387330 ©O 060305303730
33943L. OMFAYNBIdNmMO 3o, ghomdmogn domobbdjzom
993dmMIdm 0793 YRO™M dmngmo, LoNdJMm S IMJoMSJ)Jd-
by mM0g6¢H0MIdgmo LoLEIAOL Ao630MOMPISL, HMBJmo3
LODMROOMIINNZ PLOBHOMbMIdOL JALObYHPS.

39¢)030L(37000m,
30ME30 I&5LMA3NT0
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GIORGI ARSOSHVILI

For the Legal Entity of Public Law (LEPL) Public
Safety Command Center 112 under the Ministry of
Internal Affairs of Georgia, development is a continu-
ous process based on daily responsibility, innovative
approaches, and citizen-oriented decisions. Each year
represents a new opportunity for us to further strengthen
a service that ensures fast, reliable, and high-quality
assistance in emergency situations.

Our primary goal remains unchanged - to ensure that
every citizen, in a critical moment, has full confidence
that they will receive fast and high-quality assistance.
Guided by this responsibility, 112 continuously works
to enhance its services and further develop the system.
The citizen is the core value of our work, it is on this
foundation that we make every decision and implement
every reform, so that in an emergency, each individual
receives timely and effective support.

I would like to express my sincere gratitude to every
employee of 112. Their professionalism, dedication,
and strong sense of responsibility form the solid founda-
tion upon which the effectiveness and public trust in our
Center are built.

I also extend my gratitude to the Minister for his
support, which has enabled us to accomplish the objec-
tives set for 2025.

Looking ahead to 2026, we have important plans and
initiatives. I am confident through our collective efforts,
we will further strengthen and develop a more resilient,
reliable, and citizen-focused system that serves public
safety.

Respectfully,
GIORGI ARSOSHVILI
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PUBLIC SAFETY COMMAND CENTER

LOJohM3zxMML 06306 LOJIJMO LHBNBOLEHMML LLOAZ LObdMY -
©MJ3M030n QLoBHOMbmMgdnL dothmzgob 3360 - 112 8603367-
mMM3o6 b SLAHYMIIL LOBMFSLMIdHNZ0 YLOIBRDOMbMId0L
NbHY63gmMYMBROLY S FO6BBHJINEIONL 3hMEgLBO. (39BEHMO
LAOYMYMBOMOE SOMMENIMIJL ZOOYLIdIMO EObT>MJ30L
M3INHOGHOYM FOHMZOL O dLY3], BNIMO J33960L BoLBGS’Y0M
oM 9633mIMBL YFI39G 300IMIINZ>MIINHIMBOL ©565859Y-
mob Foboomdmgy ddmmobs o 3hx376(300L, SINb0LEH M-
309 LIFOHOIDOIMEOIMMZIZOIMS 3>AMZMI60L B0D6OM.

396&M0L LOJINSEMIOL doMOMOLO NN JdJd0:

333330 CPIb3IIdNL JbEH3I63ITRIMBY

24 LYOMOL 356353MMST0N, 112 0MJ3L BxBHYIMBdN6773L MM
LOJoMhMZgMML LB EBHO 0 O FOOLEIBL TJLOJSTNL LOALOb-
MH78L: 3MmMOEOSL, LOaS63]dM LOEYS(3ENJOL JMMMENBS3NO-
LY O FOOYMOIdIMO EObIIMId0L (336GHMLY O LOZS63jdM
LOEY3E0J0L BOMOMZOL LOBLOLYML.

933mMo%Y 4H0GH0S9M LOEYIGEOSTO IMIOMOJJJILY O L6 ]-
dm LOALObYMJAL Tmhob LEMMIL 112-0L MIgHOEHMMJd0
FoMImMoa)696 30Hzgm ©o8539390Mgdgem thammb.

112-0006 ©O423F0hgd0L d>hbgdo:

B0ILOEIDIT0 I 3MBNIHO GIIBME0

112-97 oMb 2oBbmMM(NIMIdd PROLMO ©O Bgbo-
dm)d3m0os 3580653 40, 0 Gamaxnmbo mhabMhogo
>MoL oMY 6/ L0 dh oL FMMOZLYdY-
mo bLOB-dBOHOMO.

LB (3 30IMBIBOL LIE0L0
oy

9M9 ©d b3J6>J3700JdYM 30HJBL, FOOOYWIdI™
890mb3737330, BLOJMPAMMBS I3 ©OYIS3B0M-
696 112-L MMy BIJLAHYPHO TIBHIMdNBJd0LS O
300IMDBOIMOL LYTYSMII0m.

LIOZOLO PYROLMYO O bamMBNLOFZLMBNS FMIMO LO-
JommzgmmUb BoLTEBHOBOM, 24 LOSMOL OBBOIMMIST0.

3MBOMIA0 YMOLBOY - 112 GEORGIA

06M3o309M0 @O MO6S3JM™M3] GIIBMIMMaN73D)
©ORYdbIdgmMO IMI0MYMN  3MOIOGE0Y, HmMIMOL
0mO35M0 Y30MOGILANBS NBOENSGH™MMNL VYPLAO SFOM-
000705 M30L a]60L FJLOdMIEMMBDYS.

The Public Safety Command Center 112 of the Ministry of
Internal Affairs of Georgia plays a significant role in ensuring
and strengthening public safety The Center effectively manag-
es emergency response operations and, at the same time,
provides continuous video surveillance across the entire coun-
try for the purposes of crime prevention and detection, as well
as the identification of administrative offenses.

Main areas of the Center’s activities:

PROVISION OF EMERGENCY ASSISTANCE

24 hours a day, 112 receives calls from across Georgia and
forwards them to the relevant services: Police, Emergency
Situation Coordination and Urgent Assistance Center, and
Emergency Management Service. The call takers serve as the
first point of contact between citizens and emergency services
in the most critical moments.

112 connection channels:
FIXED AND MOBILE PHONE

A call to 112 is free of charge and can be made
even if the mobile phone is two-way blocked and/or
does not contain a SIM card

SMS AND VIDEO CALL SERVICES
bbl

Deaf and hard-of-hearing individuals can contact 112
in emergencies via short text messages and video
calls. The service is free and available throughout
Georgia, 24 hours a day.

MOBILE APPLICATION - 112 GEORGIA
An innovative application based on modern technolo-
gies, the main advantage of which is the ability to
determine precise location coordinates.

112.GOV.GE | FB.COM/112.GE | 2



93MM0JGO300L BYBJ30Jd0:
® A130 3063580 (SOS)
® M3JHOGHMHMO6 30IMFIHd (AoG0)
e 112-30 oMb 3obbmMhngmgdo

e 3000)Mboho - Bbmmmo yHy o LIJBSOI3]0MId Y
30 MOmM30UL.

GPS LyH30LOL FO2JBHOPHIIOLOL, S3MOJSEN0m Fgbodmdg-
mMOY OFNMIIIdINIMI0L 3o6BLODMZMIMO  JOMMEOBS-
A900L 3oY3b360 112-o.

2025 §mob 9mbBo(3g9930m, dMINMYMO d3MMOISGZ0
hodmE30hmd 13 209 amdabdokhgdgmas.

0om0oB6Md530, 112-0b IMBOMYMO  D3MOGSGNOM
LohggdmMmMBdL 125 392 3otho.
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Application features:
® Silent Alarm (SOS)
e Communication with an operator (chat)
e Callto 112

e Video call - only for deaf and hard-of-hearing individuals.

When the GPS service is activated, the application allows

location coordinates to be sent to 112.

According to 2025 data, the mobile application was down-
loaded by 13,209 users.

In total, 125,392 people use the application.




30IMULIZIMIITYIFIM LOLOGIZY B
JC3060LGEIBNIT LIFIECRTITIEGIIZ0N
J3060LOHNEIBY

LODMRIOOMIINNZ0 YLOFOMbMId0L o mM3znL (336G M0 24
LOYMNOE YFY39® Y0330 YOHYO63IMIMBL 30EIMIJO-
39MYYHIMdOL dmgmo J33960L BSLBBVd0M. 30EIMLODJO-
39mMYgg9hgm bobGIOS dMOEOZL:

LObyMAFOoBM LO6EMIH] BOBBOL SAMIFOEM0 7.F.
+3430560 Jo97Md0"

LORDOIM  YLOGBMHMbMIPd0L Tobbom, LOLEHJISL BJydmoo

93HMIOGHYYMOI ©IOBOJLOMML bymo Yzgmoby o3 EIMY-
390 LOFIM MOMEPOMMI)ZD:

® 99360360L Fomgm ghd] Fogm;
® mHBO30 MIMHIYMO bobob 3O0OIZINY;
° 39603035mM M0 HHOBL3MMEGHOL DMMTN FIMIMHOMYY;

® AMdhomdab LOFOBSSMBEIZM BNBSIMMYYMIINM BIIOD-

30MMJO;
® LORIHOL FOOFOINBYBS.

L3aJ3oY®o bohJoMhob JMBEGHHOMEMmMO

93AMLOBHMOBLIMMEH™M LOTYYomMd0L LOTFPomm Lok Johob
3oBLODMZMO LOIZBHMAMINM™M 3oL Jhmn FahEHomMoESH

9ymdg FahGHomod©].

M0 bjyozgnb 3nymodxhadn

00 MMES3E0JdDY, LOOOE YINBOLEMOENYM LOTIMOM-
©OMMZ735md dMoZOMBIMHM3B730LSO O LOAMOZMOL FoIM
B799dmgdgmoo 9.§. ,3430060" 30gmyodxthob dogd Sdnb-
oLEH®OEOYM  LOFIMMOIMEOIMMZIZOIMS EORIMNIBEOSGOY,
203060LEAHMOGEOYM  LOIFINIMOIMOOIMMZIZOMO  BOJLOGEOD
bm™HE0IMEIdd bMAdEO brE30L 3gIMJISTIMHIdOL 3OIMY-
965%00.

LoZgOMEIdYMM 3JHOMOYMO &JJ6049H0 06L3JIEHNMId0L
OH3JMB] 93G™MIMBNMId0L B0JLOGOS
LOBMASEMIPINN30 PLOIFOMbMGdOL  Fohmzob (39640
,112"-00b 30Pobg obyManmo 3hmamodyma byhzgobob bo-
@9d33mbY, bgdd 00 93@HMLOEGHMOBLAMME™M LOTYYomMId7d0L
LOBMBMY BNBBJOL ORBNJLOMIBY, MMBIMMOG dH BOYZMO-
O LOZIMEIPIPMM 3JHOMEYMO &JF6045M0 NBL3JIEGNN-
3d. omMbB036YmMO LOLEJBIOL LOTYYOMIdNM, SAIMGBBMBNMO Lo-
BmAMy 60T6J30 S3GHMIOGHYMO OEOIMFA®IdS JuL dMB-
LOLYHIOL LOORIEEH™ML FMBO3EJIIMD doVOLMOE O LNLEGJTD
d80JLOMIPAL  LOTdMMOMEOMMZ]3dL, dLIMOL  dMLYdMBOL

990mbzg3>d0.
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VIDEO SURVEILLANCE SYSTEM AND
ADMINISTRATION OF ADMINISTRATIVE OFFENSES

The Public Safety Command Center ensures continuous
24-hour video surveillance across the entire territory of the
country. The video surveillance system includes:

State license plate recognition
,,smart cameras‘

For the purpose of road safety, the system can automatically
detect the five most common violations:

e Passing a red traffic light;

Crossing a double solid line;

Driving in a municipal transport lane;

Driving against the direction of traffic;

Speeding.

Section speed control

Determination of a vehicle’s average speed from one point of
a roadway to another.

General vision video cameras

In locations where, due to the diversity and frequency of
administrative offenses, it is not possible for a so-called
“smart” camera to differentiate between violations, adminis-
trative offenses are recorded using general view video
cameras.

Detection of vehicles without mandatory
periodic technical inspection

Based on a software service implemented at the Public
Safety Command Center 112, the license plates of vehicles
that have not passed the mandatory periodic technical
inspection are detected. Using this system, the detected
license plates are automatically checked against the database
of the MIA Service Agency, and the system registers a viola-

tion if one exists.

112.GOV.GE | FB.COM/112.GE | 4
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(MX3b30 dIICMBAOL IIIEHMBIT0
3MBNLMEN630

112-0L  gamgdAHOMBYMo  IMBoEHMHNba0L (336GH™0  dSbmd-
(303MI3L Jommo o Mpob3o domommanl 3hy3zgbEonbs ©o
3mmoEoob  30gd  3o0mE3Ymo 33004937830 Mol
dMLbMYYMIdOL JMIIAHOMBYMO dMBOGHMH0BZNL 3DOm.

@0BI6DBNEIICR0 CIGILISIMIBIBOL HMBOH M0

LODMRISEOMIINHNZ0 YLOIBHMbMPdOL Tohmzgob 3g6GH™o 112
SbmMh0gmadL moEgbbomgdnmo ofabydgmgdgdob goym-
LOAgMzomMyMIM  LOLEIIOL dMJ3JEo  JOBMBIIdMMBOM
30m3omabF067dm IMmMbMZzbxdmob FgbododobM3nL O©A]-
BoLY O 30IMIJNZIMYNHIMIOL  EITMBEIJI0L 3B 0b
39(3905L. MJAgmMOEOdL 91370 0NJd056 TJ0®I30 GH030L
©2§9b73'ggsJ20:

® >0 PO ©FILIBYJ3J0;

e 304MmMLOBNBIBLN MMZOBNDO3NJd0

e LoLbOL 35933700 L¥YY¥0IBId0;

@ 35 gAOL 3oEIEIMIMO 39636 30;

o 30M@GYOIMYDH0 93&H030L dMBLOILYHJIOL 3HhMI>0INJd0;

@ OYBMNJJd0;

@ O33HMALOTINMN, SOMZILITIHMO S SOMLOZLYSO LOIMD-
3MHgbmdhm Lo YHId0;

@ 39HIM/LIRIMM LOFIBASBIMMIdMM EOFILIJNMJdId0;
® LAOEOMBIMYMO LOTJLOGENEM OFJLYdYMIdJd0;

o LOROINOBINJ0;

® LOZOFMNM (396&HId0;

® 35bMJBdO/dODMOMIJd0.

oLJ397, 24MBMBN® LOJFNOEMBSL ©OJ3x3IdOMYdYmo 0l
™M3073&Jd0, HMIJM™MS EOR-000 ©ILO’JRAHNO dHYB3> HJd0L-
309M0 F06o 9793330 12 3omabomgmo mznb 3o6353mmdd>T0
oMY > 500 000 (byyoLn dMOLO) MOML (LOJdOMHIM 3OFHM-
3; LOGIMM ZoFNHMBY; 396MOZLYJNL LOTYSMIBdOm YoM N637-
MYMRBY; LOJ3Id0M O LHYLAJMO IMALOLYHJBD).
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ELECTRONIC MONITORING OF
DOMESTIC VIOLENCE

The Electronic Monitoring Center of 112 carries out electron-
ic monitoring for the prevention of violence against women
and domestic violence, as well as the enforcement of restrain-
ing orders issued by the police.

CONTROL OF LICENSED ESTABLISHMENT

The Public Safety Command Center 112 verifies the compli-
ance of video surveillance systems of licensed establishments
with the requirements established by current legislation and
issues video surveillance installation acts. The following types
of establishments are subject to regulation:

® Gambling establishments;

e Microfinance organizations;

e Lending entities;

e Currency exchange offices;

e Virtual asset service providers;
e Pharmacies;

e Fuel stations, gas-filling stations, and compressed gas
stations;

e Private/public educational institutions;
® Stationary medical institutions;

® Cigar Bars;

® Shopping centers;

® Markets/Bazaars.

Additionally; entities engaged in economic activities whose
VAT-taxable turnover exceeds GEL 500,000 (five hundred
thousand) during any continuous period of 12 consecutive
calendar months shall also be subject to this requirement
(including wholesale trade; retail trade; accommodation
services; and food and beverage service activities).

112.GOV.GE | FB.COM/112.GE | 5
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112 4ghdm 33000 LOJBNSBMBdNL JMBGHOMMOL dndBoom,
20MFAAL ygthdm O(330M0 MMHASB0DIGEONL LOJFNSEMBINL Jo-
B6mMB0oL BMMbMZgbxdmMob O FJLOJSTOLMBOL O d4OLIMYBL 3o-
LYbOLAZIIMMISL BOMO EIHMZIZ0LOINZOL MM ASBNDOGOSL.

dMBAOMMO 3h(33mMEIdd dMIMO J33960L LTS3 dNLY-
39 4gHhdm O350 MdNJ1JBIdD) O 306 0LObOZL
49Mdm  ©O(330m0  LOJBNSBEMINL  FoBASbMMENJMIdMO
mM3o60D5300L  LOJFNOEMINL LoJohmggmmL  JobMBIwI-
JdMMB3LMO6 FJLodTOLMINL PbHYBIIMIMBOL, LoJdnobm-
30L Mbohzgbm O 9J9RIHbIdgm FohdohmadL, Jghdm
(3300 MMAIB0DOIGEOVMY, ©OFYZJNMO ©O IMIdMOJJMO
$OBmMBogho  YBMIdJB0L  ©IGEZI-YLOIBMOMbMIBOL  Jghdm
33000  bOJBNSEMINL  FohombdMBoghn  FoMdohmznb
ROHAMI3T0.

3335306ME300) 30330 IBNL LIEGIOLO

LOBMPOEMIBMNZN YLOIFHMbMJd0L Bohmznb 336 ™0 ,112",
00608700MmM3] 333604000 O SMFPHhznmmdonom Hbhyb3)-
MYMBL J3O4PIAMMIBOM ZOOORANMIJd0L LYIHZ0LL, oG
BaLodMgdMMASL Sdemg3Lb 6330LANYH IMJomoJgb 112-30 bo-
oL gobbMmMHENIMId00  FIYRIMbJd MO  OLOMZJIMMUL
>b60365mo byhzoboo.
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CONTROL OF PRIVATE SECURITY ACTIVITIES

For the purpose of supervising private security activities, 112
monitors the compliance of private security organizations with
the requirements of the law and imposes liability in cases of
violations.

The supervision of private security activities extends to all
private security facilities operating throughout the country and
aims to ensure that the activities of private security organiza-
tions comply with the legislation of Georgia, to support the
continuous and proper conduct of their operations, and to
safeguard the lawful rights and security of private security
organizations, their clients, and citizens within the framework
of lawful private security activities.

VEHICLE TOWING SERVICE

112 provides vehicle towing services equipped with modern
technology and equipment, enabling any citizen to use the
service seamlessly by calling 112.

_—

- _
112.G0V.GE |.FB:COM/11 2. GEl I 6
- \"_.
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STATISTICS 2025

2025 Ggmu:

O bobmaoEMIM030 PuoBMMbMIZL Bohmgal (336&MO
,112°-0b Mm3gho@mdgsds 3.802.296 vomho doomglb

© 9304965 1.931.720 15457

In 2025:

‘ Public Safety Command Center "112" call takers received
3.802.296 calls

@ 1.931.720 cases were created

90BbMOM oM
o mTAR((j?EB['(E)D(S%LL(?S 68% 3.883.727

dNC3s3C™N BIAN
580000 32 ) ANSWERED CALLS

1.431.720

dddaencn Ladad
CREATED CASES

M/P/C/FR 9Dx

Lb3J
Other 2%

80daBNC™N LAJAIIBNL JOBIBdMMANIBN

Categories of cases

2025
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ROAD TRAFFIC SAFETY

LORBOIM AMIMHOMINL YLOIGFHMbMIdOL NbHYBIJMIMAS LLOS
LODMASMPINNZ0 PYLOIFRHOMbMIBdOL Fohm30L (36BN 112-0L
LOJONSBMINL  ghm-gho  3hoMMOGIGIM  BNF>HMYMIISL
FoMomoa6UL.

2025 Fgmb, bdgothmzgammb FoLBESd0m LOLEHIBTo Adathom 552
300JMJFdAIHY. 3o IMhob - 86 BMAMOL STMIFBEMdN > 466
MO0 bg30L Jodg M.

LOJoNMZIMML LOJHMOBTMMOLM S oo LobgmAFoRMgdhO-
30 8608367mmd0b ab30%g 2025 Fgmb odmJdgomo LOTYomm
LoRJOHOL  JMBEBOMmOL 38 byJ3nS, oL  LORYYI3]MDIF
dMBEHOMMEIYdd 170 43. Ld3LOIM AMBIJZIM0.

2025 Gemob 8mbo(3387800, boJohmzggmmb doLBEHId00 LM -
mb@o7d9mnd 8886 3009MJdghy, dom dmhol 2515 Bmdhob
29mMIEBM30 O 6371 YMA>O bg30L F0LIMISDIHY. TYMO©
29mM 3377390 658 LohJoHOL JMBEBHOMMOL bLYJEoo, JMBGH™-
mMEMEJdS 2327 40. bLoabom AMBOI37M0, oM TMMNL:

® ©OLOY3MIMNL FNBdMMYMId0om (336G OMYMHO FoFOLEH M-
mob 70%;

® 1,080(H730L BEBMMMMII0M (39BEMOMINN BIROLEGSMOL 52%;

@ >M3MLOZ3MIMNL BNBSMMYMId0m 336G YMHN Fo3NLEBH M-
mob 48%;

® AMOOMMIMNOL 3035HMYMIB0m (396GHHOIMYYMO BOZ0LEH M-
mob 23%.
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% 112

Ensuring road traffic safety is one of the priority areas of activi-
ty for the Public Safety Command Center 112.

In 2025, a total of 552 video cameras were activated across
Georgia, including 86 license plate recognition cameras and
466 general view cameras.

On Georgia’s international and domestic state roads in 2025, 38
sections of average speed control were activated, covering a
total of 170 km of road sections.

According to 2025 data, a total of 8,886 video cameras have
been installed nationwide, including 2,515 license plate recog-
nition cameras and 6,371 general view cameras. In total, 658
speed control sections have been activated, monitoring a total
road length of 2,327 km, including:

® 70% of the central highway in the western direction;

® 52% of the central highway in the southern direction;

® 48% of the central highway in the eastern direction;

® 239% of the central highway in the northern direction.

LI ©YBMBNVITGIC0I | TOTAL

8 8 8 8 300JM3033Ma

¥, 2515

6Mam0OL K3MaBBMBN 30IMJVAIMHI

“% 6371

BM30@0 bIE30L 30@IM3V3IMI
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MXabdN JSIVMINL ISTIdAMGITN dM6NGMANGAN

E-MONITORING OF DOMESTIC VIOLENCE

Jommd 303> O MpobTn domomanl Foboomdmgy dhdm-
mo F0bBoaob LLJFJMO LOBNBOLEHMML ghm-ghmn FMOZOH0
3H0oMMOEGIGH0d, HMIMOL BohamgddoG dSJG0gMo 3odmo-
996700 565870hmM37 G3JbMmMmMangdo.

2021 §mo©ob 112-30 396430mbohadlb gmgiéhmbymo dmbo-
AMM0620L 3960, HMIJMOG 24-LOOMNS6 HJPNdT0 YbHhyb-
3mgmBL LJommd 0o domMOEMINL OB/ MpobTn do-
mMOEMANL >My3xm0L, domomMnL dbbggM3MmMS ©OG33ZOLY ©O
©ob3OdMJA0L Fgbobgd" LOJOMHMZIMML JOBMBom FoMZSMNOL-
§0692:9m gmaI&OHMOIMm BI>3LIOZIMMISD.

2025 Ggemb ,Jommd 0o domomMadnL S6/d> Mpobdn do-
mMOEMINL dMJ3xm0L, domMOEM3NL dLb3IMIM™MS ©OGEZOLY O
©ob3oM730L FgLobgd" JobmMBOLY S Lbgo BANMBdGOYMO SJBI-
0L  BgLOJSTNLO® LOLOTIOMMML dngt gmMaddOMbYMO by-
©o3b7371MM3d EOJOBEMBS 37 dmdomowgb].

235LmMo6, 2020 Femoob MIA©YI, JMIJGHHMBYMO DYdb)©-
390MMBY EOJOBMBEY 249 IMdomo]bg, HMIJM™MS JMBEHM-
mMOQG 24 LOYSMOSH 10T JBIIG DO F00NBIMHIMIDD.

The fight against violence against women and domestic
violence is one of the key priorities of the Ministry of Internal
Affairs, within which modern technologies are actively
utilized.

From 2021, an Electronic Monitoring Center operates within
112, ensuring 24-hour electronic supervision in accordance
with the Law of Georgia “On Prevention of Violence Against
Women and/or Domestic Violence, Protection and Assistance
of Victims of Violence”

In 2025, electronic monitoring was legally enforced by the
courts for 37 offenders in accordance with the Law on the
Prevention of Violence Against Women and/or Domestic
Violence, Protection and Assistance to Victims of Violence,
and other relevant normative acts.

Since 2020, electronic monitoring has been legally enforced
for a total of 249 offenders, all of whom have been effectively
monitored 24/7.

112.GOV.GE | FB.COM/112.GE | 9



112-Nb LaXaaNar d3dMLISMaN

112 IMPOUND FACILITIES

F065356 LOYJJMS LOYANBOLEAMML LOYBMFSMIdMNZ0 YLOIROMb-
™MJ30L BoMM30L 3I6EHMO 112-0L LOFIMOIM S3EBHMLOIMTJdDY
AmJomogdamo dmaLboby™gdoL 396¢MJd0 BYBIFOMBOMIBL.

0mJomodngdlb  LOYTYOMIdS 9330  JMIBMMOGYYM  A>M)IMT0
#JMH00 BIB2HOL" 3MNBEN30m FnomMB LbgoOLLZ> dMBLOLYM]-
33, HMIMMNGEOS 93BHMLOBHMOBLIMHEHM LOTYSMIdOL Log>HNI™M
LOEAMADY AOEIMY3OBOL O AMINL LOIBRILYHOL OAYB-
320D, BODOSYHO ©O 0YHOEOYMO 30HJI0LMZOL ©OZIM-
056730L 36mMd0L Bomgdd O Lbzd LYFOMM 3hMEILYHIBO.

2025 §emob 31 ©74793h0b 3amdathymdom, bbgomobbzs bdBSM-
0dMEOIMHM3730L  353M  112-0L LORIMNTM  dZEMLOAMIJADY
300993560m 0465 10236 LOEHMOBLIMNOEGH™M LOTHOMIdS, Bom
AmdoL  LobbmOL LOBSHMMOL Fabom 6592, bmenm >INBOL-
AMOE0YMO Faboom 3644 ghmggamo.

2025 Ggmb, 112-0b LORSMNIM LOEAMINEOL LM 9282 LoEGHHOBL-
3MMEH™M LOTYIMIPINL B0Y356d oBbMMNIMEY .

030mMOLTN, LODBMISLMIIHNZ0 YLOIFROMbMIPd0L FohMZ0L (396-
A&M0 112-0b SbOMO >INBOLEHMOEFOYMO JMM3PLOLY O S3EHM-
LOEAMANL 38x693MMBS EILAYMED.

dbomMn 0b6FMILEGHOYIGH DS 874060mm0d ;Mmobo3hm3z] LEHObL-
2 GHJ30L FgLOBdOOLO® O dMFYMZ0MNS boJOM 06396E MM

O YObmaLN &JJBMEIMMINIBN0.

3obobmgdnmo bogMmEg YoMYB3IMIMRBL YLOBHbM ©S JMD-
MO GIM 3oHJAMUL, (MMM 112-0b MO653THMBMJd0L, SbJ3]
0mMJomodnd0bmzoboE o 3dbYbmal MMadB0DIENNL DhNLY
O 356300m0MH730L LdFOMHMJdJAL.

3hmy3d@obL 3obbmmnamgds 8608369tmMmMzo60 63300 396 M0L
LOJBOBMIOL J0I3 YRMOM FO63000MJBSLY O TIMISMMOJJJd0-
LZgOL LYMZOLYBOL boMOLLOL FONIFMILIIOL FNTSHMYMIBO0D.
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Citizen service centers operate at the parking facilities of the
Public Safety Command Center 112 of the Ministry of Internal
Affairs.

Citizens have the opportunity to receive various services in a
comfortable environment following the “onestop shop princi-
ple, including determining/paying fees for moving and parking
vehicles at the impound facility, obtaining debt certificates for
natural and legal persons, and other necessary procedures.

As of December 31, 2025, a total of 10,236 vehicles were
towed to 112 impound facilities for various violations, of
which 6,592 were under criminal proceedings and 3,644 under
administrative proceedings.

In 2025, a total of 9282 vehicles were towed from 112%
impound lots.

112-Mb 96N 2R3N6ALEAIBMISNA dI6IME

NEW ADMINISTRATIVE BUILDING OF 112

In Thilisi, the construction of the new administrative building
and parking facility of the Public Safety Command Center
112 has been completed.

The new infrastructure has been developed in accordance with
modern standards and is equipped with the necessary facilities
and the latest technologies.

The upgraded space provides a safe and comfortable environ-
ment for both 112 employees and citizens and also meets the
organization’s needs for growth and further development.

The implementation of this project represents an important
step toward strengthening the Center’s operations and enhanc-
ing the quality of services provided to the public.




LaJADIAMNANLM 1362ddAMITMA

INTERNATIONAL COOPERATION

2025 Fmob 356353mmd530 bLN3 LOYDMPSLMIdHNZ0 YLOIBRD M-
m730L BOMHMZ0L (3960 112 5JB0YYHOIE IMBSFOMIMI©S
LOYHDHOTMMOLM MOBSTTOHMIMMBNL FodmMNIMHIdNL 3hM(3L-
30 O bb3zoILLZY J37960L FoMOMO MBOL EJIMIZOIGEOSL BOL-
306dmmdo.

(336¢MB0 MBROEOIMYMO 30D0GH0M 0FIMBIIMDS dSHdJHO MO
LOYHDOTMMOLM IMIZIE0Y, M TMMOL FOJHMLMSHB d3hY-
©OGIdYMO JmAIJd0L IMIZE0Y, MMIJmolb HJLIYdmMO oL
30Mmo376E0L PYLOFMHMbMPdOLY O ©EOB3)MZOL JMBNGHIGHNL
003920M3>MY - JMBNGHIGHOL F13(MJdMOb Jhmo. dbJ3], Lodm-
3o0MIdM030 LoBOMbmMadolb dothmzgolb 336&HL 97303696
bmBbgmoL MYLIPdMOIOL Bobogob LOJFgmo BobobEH™O ©O
LOJOMMZIMMBN MBOGOIMYYHO 30VOGOM FIMBO SbHdS0-
2960L 065356 LoJ3gmo obobGMO.

300037300 BOMRAMI3T0 ©IMIAOE00L FI3HgdL BogFmmom
©IGHIMYYMH0 06BMMBOE0S 3906GHMNOL LOJF0SbMdNL dothomo©O

000> mYmMg3930L Fgbobgd. omb0T6YmMO 3oboEJd0 gobobyhy-
dMEY LOYFHITMHOLM MOBSFIFOMIMMINL FOMMBO37dOLS O
LYY JIMNILM 3NOFBHNIOL FobOIMJBSL.

% 112
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Throughout 2025, the LEPL Public Safety Command Center
112 actively participated in strengthening international coop-
eration and hosted high-level delegations from various coun-
tries.

During this period, the Center welcomed multiple international
delegations, including ambassadors accredited to the United
Nations, the Chair of the Security and Intelligence Committee
of the Grand National Assembly of Turkey along with commit-
tee members, the Minister of Internal Affairs of the Republic of
Armenia, and the Minister of Internal Affairs of Azerbaijan on
an official visit to Georgia.

During these visits, delegation members were provided with
detailed information on the Center’s main activities. These
visits aimed to deepen international cooperation and facilitate
the exchange of best practices.

T
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J0d306Ma ,3AMBILNY SMENBNISH

CAMPAIGN “PROFESSION - POLICE OFFICER’

B06o206 LOJIJMO LOBNBOLEHMMD LoJoMMZxMML Logodhm
LIMMI3T0 J0EI3 JHMO 3hmMIIBH0 EIOFIM. ,3hMBILOS 3Mm-
mMOGEOIMO" FoMamMoaIbL dSbom $5335600L, mBmob dobo-
60> SboMASBH©IdOLMZOL LO3MMOEOM LOJF0SBEMBOL Ao-
(36MdS> O IMDBIMEIJB0 03 3OMBILOOL 3MBYMIMODIGND.

dbomOo Jo335600L 3hmgzIBn LdOLIMMMM LODMFSIEMIdSL Fo-
655396 LOJgMO LOANBOLEAHMML >4o]N>T0 Fohyanbo.

mmMBOLANJBODY LODMISEMIINHNZ0 YLOIBMMbMJdOL Fohm-
30L 396&™0 112-85 FMB3MYYMO d3MOJZOGEONL 3HJDIBEOGE0Y,
RMEAHM-g9mby, ,LOEMEbMOL BohLY" S "FJoEanby LHy-

Mo 30LOASMN"-L LHOBBMMBSEOM LEHIBLI0 FONHTIMOANHBS.

49035600L Bohamgd30n, 2025 Fgemb 112-b bogohm Lymmg-
0L 700-vg 99&0 AMLFO3MY 9F300°.

The Ministry of Internal Affairs launched a new initiative in
Georgian public schools titled “Profession - Police Officer.’
The campaign aims to introduce young people to law enforce-
ment careers and promote the profession among adolescents.

The project was presented to the school community at the
Academy of Ministry of Internal Affairs.

As part of the event, the Public Safety Command Center 112
showcased a “Call for Lif@ stand, presented its mobile applica-
tion, set up a photo corner, and provided an informational stand
on “How to Compile a Complete Address.’

During the campaign in 2025, more than 700 students from
public schools visited 112.

112.GOV.GE | FB.COM/112.GE I 1 2
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Ldm I3 3AISN JAMIISTANL LoddNabMéa

ACTIVITIES OF STRUCTURAL UNITS

LILIBIFOIM 3I6RN6IBNOL ICLEFITIBY ENFORCEMENT OF COURT ORDERS

LODMPIOMIEN0Z0 NbOFHHbMdOL Bohmzob 336¢HG0 ,112" The Public Safety Command Center “112” plays a significant
0608369mm3o6 hmmb SLOYMIAL ©O65ToYmMOL FoboomdIy role in combating crime. Within its competence, the Video-Au-
3hdmmodo. 112-0b goIM->70m hBSFIMId0L gobympnmy- dio Records Division of 112 processes and, based on the appro-
35, 4MB37376300b BoMhM3530, F3LOBSALO BMBSMMZOL bo- priate request, provides authorized officials with information
B7d39mby, 50785373 ©5 YBMIEIMbOmM 30thgdby 3obE7dL and au.dio recordings regarding notifications re;ceived .through
20059739mMO ©bBSMBAL JHMOSE boGImMIBMEM BBy the un.lﬁed emergency telephor}e number. This a.lso includes
Bgambemo  Bydgmd0By3golb Bgbobd 0BRMMBOGOSLS ©> recordings from video surve.nllance cameras installed on

roadways and the external perimeters of buildings, as well as
;)?gggc:;;‘j’;fa(;)Sﬁbéz:sg;i)izaél: g;:ggg;gisbozg?ﬁiﬂ_ on the internal and external perimeters of administrative build-

ings of the territorial units of the Ministry of Internal Affairs,
&MHE0 9o Fg6m2g3ab BoEs © 3oM) 33M0dgHMgdd) ©>OME- and from body-worn video cameras of the Patrol Police Depart-

GOg939m0  30IM-bIBIMNZOMYYMIM  Jo8)MJdnby >  BLL ment of the Ministry of Internal Affairs.
LOZOBHYMM 3MMOGOOL ©I3INEBIBEBHOL LOBbMI-300gM Jo-
379M730L ASBSFTIN L.

2025 Ggmb sm3309 &gy bobEGJISBTo POEHMO VBBRMMDS30-
ob 2o3mmbmznlb 30bbom, LOBMFIMIdM0Z30 YLOIFRHMbMI30L
0ohmznb 336¢ Mo ,112"-0b Bogh ©EOIYTozxdmo 0jbo 2585
LOLOBIM M FOBANBIS.

In 2025, Public Safety Command Center “112” processed
2,585 court orders for the purpose of retrieving information
stored in its computer systems.

LIXIEA(M 06BVMEHIB0 PUBLIC INFORMATION

2025 §gmb, 112-0b Bogd LoOMHM OBFMMHBS300L 955 BmmbmMz- In 2025, 112 processed 955 requests for public information,
B 0009353005. Bomgob  Bobjgzothby 93¢0 (455) ©O0IMBOMMDD. more than half (455) were fulfilled. Some requests were denied
BoF0mb 7o LOBIMHMIBMNZ0 LOBYIZMOL SHOMLIBMBOL due to the absence of a legal basis, while others were forwarded
300M 70335, BOFOmMO 4o 838aMA0 H3930M730L5M30L OA- to the relevant divisions for further action.

90360 0465 FgLOBdOTOL OBOYMBJ3T0.

04590 9mBo399950b5 M%) 356bMMENIMEMMO BMHISEO- about normative changes was continuously published proac-
tively on 112’ official website — 112.GOV.GE.

SO (3360 J3330L Fgbobgd 3INZO® J3396IdMDO 3hMoJ-

A0gmO© 112-0b mBoEodIMY™ 37833)Mwbd] - 112.GOV.GE

3365d(M IB3000 LIF3N6MBNOL 3IAMEIIBI INSPECTION OF PRIVATE SECURITY ACTIVITIES

49Mdm 03300 1OJNSBEMBOL JMBGHMOMMO 112-0b LoJB0SbM- Private security activity oversight is one of the key areas of
0L ghm-gthomn 8608369mmzobn ndsthmygmadas. 336¢M0L 112’ work. The Center’s authorized department systematically
21 BmMI29MbomMo  3o6gmMBomMIds  LobEIBSEGHYOSL  Sbm- monitors the activities of private security organizations and

(309380 ghdm o300 Mhaobobo3Ng30bs s d337mMI30L their personnel to ensure compliance with legislation, holding
15J8056m30b BJBMFAF3L JoBMBALIAMMBOL BMMbMZEI3:SE the organization, as. wel.l as individuals or legal entities,
BobododobmdoT0 > ©MM3IZLMZ0L dsbubobdagmmas,  accountable for any violations.

940LMJAL MMAIB0DOGENVL, BODOYYH d6/S 0 gMHoOYmM 30ML.

2025 Ggmb, B0mFagdob ganReob  80g®,  LoJohmzgxmmb In 2025, the inspection team examined 2,130 security facilities
95LIBHO30m BIMFIJIYM 0465 2130 OEZOL M_0JIGH0, BJAI- across Georgia and issued 154 administrative offense reports.

B60m0d 154 >3060LEHMIEOYMO LOTIHMOIMEOIHMZ]30L MJ0. >>

112.GOV.GE | FB.COM/112.GE I 1 3
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MOBIEHOGIBI0 EIEILISIMI3IB0L JIAMEIIdY INSPECTION OF LICENSED ESTABLISHMENTS

LODBMFOEMIBM0Z0 NLOBHMbMIdAL dohmzgob EgbEHn 112 The Public Safety Command Center 112 conducts inspections
SbmME0gmMIAL  MoEgBboMmIdYmMo  ©FILIBMMIBIBAL o] of external video surveillance systems of licensed establish-
3009MbLBTMZSMYhM LOLEAOL 7AMFIFE. JMBEMMmMAL ments. Within the scope of control, the Center verifies the
BoMEmMIBB0 58MEIAL LALEIBOL EIIE0LIMO BoboboSMIbmM- compliance of the technical specifications of the systems with
30b BgbodaBobmaab bogstmgammb dmsghmaol ©aEagtoms- the requirements defined by a decree of the Government of
3007 356b5BMAMTM BOMbMIBIBME ©S 3oL 30©IMII0- Georgia and issues video surveillance installation certificates.
39mMgYMHIMBOL EOTMBEOJI0L 9J@L.

2025 §amb, 336@™0L 90gh 451 M3073@0L 30IMLIBIMZSMY- In 2025, the Center inspected the video surveillance systems of
mH3m bobEIB0L B38MFIES FobbmMENImMDS, 3o0Es 396 o- 451 facilities; 396 installation certificates were issued, while
9mbB@o7930L 930, 55 M303JGH0L 30IMLOTINZoMYYHIM LOL- the video surveillance systems of 55 facilities were found
3285 40, $96mMBALIAMMBNM ©ZIGOM GMMBIIMS6 Bgbo- deficient due to non-compliance with norms established by
398mMb 2odM - EObIMZTDOS. legislation.

mo336b0Mdmmo  OFILYRYMId730L  FgAMFAJI0L  FOBYM- The current and future objective of the Licensed Establish-
gom30L Bobo60d LEBODE JoEBHIAMOOLMZNL 9FY37B0, bo- ments Inspection Division is to ensure continuous, high-quality;
H0oLb0S60 O JB1IGH060 FMALOLYMI0L PohgbzgmymR. and effective service for the target category.

06BME&H3IBOIAN GIF6MEMBNId0 INFORMATION TECHNOLOGY

0B6RM®B>30MO #3J6MmMMANg30L 3o630MOMId0LY ©O G- The main function of the Information Technology Develop-
60490 ©ObBIMYB0L LEBBSIMMZIMML BMOZIN B30 ment and Technical Support Division is to ensure the uninter-
A 336@®0L 3085 mms© 398omdal 1bdBagmymAs ©S rupted operation of the call center, as well as the implementa-
30009MbOBIMZMY7HIM bLobEIBIB0L BHRZ-EFSMD=MO tion and proper functioning of video surveillance systems.
B96J30MBoMJdS.

2025 §mob  206853mm3sB80, LoBBSMMZIM™M  SIEH0IMI© Throughout 2025, the Information Technology Development
SbmMHE0JMIBES  300IMLIBINZSMYIHIM LObEIBIEALS ©S and Technical Su.pport Division of the Public Safety Command
©936mmma09h0 068MLEMDIGNML 3563005Mdsbs ©S Center 112 actively carried out the development of video

604 Bboh b, & 11003 surveillance systems and technological infrastructure, along
‘gzifa%) 633(:‘5'8 S 0)6; fggg 62[)‘6 3?5(?ng8 ‘86 0332 (? with providing continuous technical support. On a daily basis,
(?750626?3353 ngmmﬂ@@q;gﬁagomﬁfﬁgbob obggggﬂbfgoiofg the Division ensured the proper functioning of video cameras

operating across the city of Tbilisi, as well as the planning,
3> 9960303>m0$IBLY ©> Bbb-0b ©EBMBIET0 FoEIMbo- installation, and technical supervision of video surveillance

93035 gHIM LoLEITJBOL ©3JRZL, IMBEIPLS ©> EIF60- systems in various municipalities and units of the Ministry of

390 JmBEHOMMU. Internal Affairs.

260869 33homEB0 3odmMoghEs LOY3BIM YLOBHMLMIBOL During this period, road safety control was strengthened,
SMBEOMMO, 067N ShbLESBLIME MM BMBMhd00 dm- software for the automatic detection of vehicles operating with
0330 LIBMIBLIMOEM LEBTSMIBIB0L SZBHMISEYHO 3BM- non-standard license plates was introduced, and a new

management platform for the registration of administrative

3mMg60L 3HMAMITYMO YoHYBZIMIMBO ©O SIMJIJOOO d- ; ;
offenses was put into operation.

0060LBHMOEOYPMO  LOTIOMOIMEOOMMZ]3700L OIBROJLOMIdOL
SbdmMO oM m30L 3mMOGBM™TD.

Throughout 2025, the uninterrupted functioning of the
Center’s computer equipment and software was ensured. At
the same time, backup mechanisms for systems and services
were implemented, the technical infrastructure of the Thbilisi
and Rustavi centers was updated, and the stable operation of

the server environment was ensured.

112.GOV.GE | FB.COM/112.GE I 1 4

2025 Ggomb,  LOBTOIMIMZIMM P YbzgmgmMBS  112-0b
3HmMHOFYmMOo YbHhb3gmymRoL NF939¢ BY6JE0MbOMIdSL.
90930MMYYMOE, 356bMM30gmM©S LOLEJIJdOLS S LyMhznL)-
3oL LOMYDYH3M B39060D37d0L OBIHAZS, 3obSbMEDS MBdO-
mobob > MYLMOZOL (396G ™Id0L B]J6049H0 DBBRMILEHMYI-
Ao 0O PYoMhybzamymxzom 0J6o LobyMzgxOM FoMIIML
LEHOJ¥0MYMO FYToMdY.



bbb IS BIbdeAN

TRAINING CENTER

112-0b LOLFOZM™ 3960 BYEINZdL M POBSZL IMITJO M-
6093HMOMIBOL J3OMOROIOGEOOL SFOMMIJASLY O M3JHOIGHM-
OHM30L JO6NOEHI0L 3hMBgLOYM IMTDOId>D]. dbI3] Yo-
H9633mMIMBL IMB0gHS3] LHALOLYMHJIOL MOBSATHMIMId0-
LM3OL LbgOOLDLZS MITIGNIOL BHMIBNBZJBOL MM AIB0DIISLS
©O AdGIMIBL.

2025 (336¢™0> PYohybzgmygm dmB0zbo3] 97970330L o6533-
MOMIMI30LMZOL N OZdMBINHMZob0 EHHYB0B3J0L AoEGHOIMJdY,
o3 ImMBO3mMOB0, 93 YF973780L FIMALOLYMIBOL bohobboby ©O
3OHMBILOYMO LEGHIBEOIMEBJO0L FOYFrMdILAdIL YFYMBL bymb.

2025 Gmob 256353mmas30n 3oO3bomd 545 oo, Tom
AmHob 456 - 112-0b MOB650THMBJMO O 89 - dMDBNBS37 LHALY-
bH7zd0L Fohdmadowagbgmmo.

LOLFOZM™M (396EHH TN AdSEH NS BHYBNB3]d0, TJOIan BND>H-
0'9MJdJdOM:

® 112-30 30LOMYY JOBLOLIGH MO LOJI>DOLM G™HYBNBO;

@ LOJOMHMZIMML 3MEOEONL JMOZOL JMEIJLO, OLEN3M06Y)-
0 F9LYdS S IhMBNL F06S365FLO;

® 30M3xmMOO0 LYTJLOGEOBM AOOYLIdIMO EOLISHId0L T)0-
bLFOZEIMO FYMLO;

® 112-0b MO6SFTOHMIJMMO ZOOIDBOEIdS LEHMILOLY ©O
99mME0J30L Fohm30L B> MYYMId0m;

® IVIIGIM0 JMIYB604O300L hmmo dmaLobyMhgdol byHhmBo;
® ULYOEOOL B MZO O ©.8.

112-0b  LOLFOZM™  (FIBBH®TS  FohdOEBId0m  Bo0dMY  ISO
21001:2018 aLIOEGOROGEOMJBY, MO dILEHYYHIIL LFOZMIdOL
3OmME3LOL FJLOBSTOLMISL LOFHNOTMMOLM LEASBLOINEJOMO6.

2025 Gmob ©749933M3o LOLFSgMM 3x6GHMBS bymdgmdhyo
0mM03mgzo 3MHmMBgLOYMO IMIDVIIdO-ZOOFDOId0L 3hmgho-
0oL - ,obLEHI6EOYMO 316GHMOL M3gHIGMMOL dMIbOEYdS"

396bmMH30mMd0L YBRMIBS (HgLIMEGHOROGOMNJBD).

2021 Gamb 112-30 ©Y061M3> LOFHMOTMHOLM 1SO 21001:2018
LEHOBIMEO - ,LOZIBTSBOMMIPdMM EOFJLIdYYMId0L 87697096
LOLEJTOL bothobbo", hmIgamoE PYohybizgmygmalb G™Hx60ba)-
30L bohobbob go9dzmdgLbadoL, bFozmgdol 3hmEgL3n MO6537-
©MHmM37 90aM3730L EO6xMAZLY O JMBIYHIBEPBIMDS6M-
30L  AdBMEIL. dMBNTEYMO LEAHIBIM GO bambL  FgYFymdb
AMAOZ3OMO MIJMHOIGHMMHJd0L IMIDOEISNLY O ZOOTDO©IdNL
3HmEaLoL  ©EObZITOL ©O OIY0MO  3d3MIBS>  0JMb0JdL
Jonm-336¢ 0L dMBLOLYHIBOL bothobbby.

712

BMNIMN vBaIMNBN | ANNUAL REPORT | 2025

The 112 Training Center continuously focuses on enhanc-
ing the qualifications of current personnel and providing
professional preparation for candidates seeking to become
call takers. It also organizes and conducts various training
programs for personnel of related divisions.

In 2025, the Training Center conducted a wide range of
training sessions for personnel from related divisions,
contributing to higher service quality and professional
standards within the system.

During 2025, a total of 545 individuals were trained,
including 456 - 112 personnel and 89 representatives from
related divisions.

Training programs covered the following areas:

® Basic training for candidates applying to become 112
call takers;

® Code of Ethics of the Police of Georgia, disciplinary
regulations, and internal labor rules;

® First aid medical emergency assistance;
® Stress and emotion management for 112 personnel;

® The role of effective communication in service provi-
sion;

® Suicide prevention and management, and etc.

The 112 Training Center successfully underwent ISO
21001:2018 recertification, confirming that the training
processes meet international standards.

In December 2025, the Center was reauthorized to imple-
ment the professional training program “Remote Center
Operator Training (recertification).

Since 2021, the 112 Training Center has implemented the
international ISO 21001:2018 standard — “Educational
Organization Management System Quality — which
ensures high-quality training, incorporates modern teach-
ing methods, and strengthens competitiveness. This
standard helps refine the preparation and retraining of
future operators and has a positive impact on the quality of
call center services.
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JMFISESNIAN SrMeNLNIATAN

ANNUAL EVENTS

112-06 @3 | 112 DAY

2009 §9mb, 93MMIMBOLOSD, J3MMISMMBIBGBS o> 93hmb-  [n 2009, the European Commission, the European Parliament,
5333 11 M9d3h35ma ,112"-0b M 308moEboEIL. 11 mgdgm-  and the Council of Europe declared February 11 as 112 Day’
3o, gm(3 bogothmaamm, sbg3g, BbmBmMOmb bbgoEslbgs On Febmaq 11, in Georgia a,’l’ld in various countries aroqnd
137996580 ,112"0b @b >MB0B65396. 58 MO SME0Bz60b thf: worlc.i, is cglebrated “112% Day The goal o.f celebrating
800060 BmbObIMBIB0 FoDOTIBIMO DBMBL BOAOL this day is to ralts)e awareness among the population about the
F9LObJd 36MINIMHIBOL SBOMENGADY. SHICTECNCY TUTbEL

2025 §emob 11 09987h3omb, Lobgodm MMBOLANJdOL Gohamgd-  On February 11, 2025, a ceremonial event was held, during
30, LOBLOLYYMIEMNZD BMZSMIMBNL LOBOBNBME Fgbmmgdn-  Which employees were recognized and awarded for exemplary
LOZOL MBSBBOMAMIBN ILOMEOMZWH7E. performance of their official duties.

112.GOV.GE | FB.COM/112.GE I 1 6
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% 112

LAIIE(IZIC ML IFMIHNCIBMBNOL I | INDEPENDENCE DAY OF GEORGIA

B065356 LOJIJMO LOTNBOLEHMMB LOJOHOMZINML OIMYINWY-
dmMmMmM30L MY YMMT0 >SMBTBY.

mmMBoLANJdY, hmMBJMOE dMOZMHMBOL SEINBOLEMOGENOL M-
B60D700m 308N, MM, (336&MOMYYH dmMgo6b], d;mgmo
©M0L 356353mMMBdOT0 BNFLNBIHIMBDY.

3065356 LOJJMO LOTNBOLEMML LbgoOLbZS LObdgMBNL dngh
2030mMbY FOHAIM®AIBOMO 0gM LOOBBRMMTSFOM O LOFSIMB]-
B6m LBHYBIdO.

LOBMPIEMIBNZ0 PYLOIBRHOMbMYPd0L TN MZOL 396¢ M0 - 112-3>
IMbOMH AL L3JEOIMYMOIE B MZOL TFgJaboem Jdgx36Jd0m
0587830 dMBOTOmMIMdY BgLoZdbY. oo d30LY, LEYO-
3L LOTYOMIdS 3JMbLOm, ,LOoEMEbmOL Bothob" LEGHI6LME,
112-30 370mbygamo, om0, Dohidn dmabdnboom.

The Ministry of Internal Affairs celebrated Georgia’s Indepen-
dence Day in Poti.

The event, organized by the Government Administration, took
place throughout the day at the central square of the city.

Various informational and exhibition stands were presented on
site by different divisions of the Ministry.

The Public Safety Command Center 112 engaged young
attendees with interactive educational games specifically
designed for them.

Visitors also had the opportunity to experience real calls
received by 112 at the “Life Call” stand.
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3ME0BNINOL T | POLICE DAY

2025 Ggmb, 3mmoEoimob mabmob ©oJdo330Mhadom, Lo-
9060LEHOML I bohobbob dgmom - ,356Lo3gMNMId MO
©OALLbYHPIOLMZOL"  OROMEOMZEY  LOLMA>EMIdNHNZ0
YboBOMbMIdOL OHMZ0L (3960 112-0L 30IMBIMNZSM-
99HIMB30LY S JMIIGHHOMBYmMo IMBOGHMHNBZOL LOTISH-
39U YRHOMLO, 3MEMOEOOL 3MEMIM36040 - HMBSE Jodmdy.

In 2025, on the occasion of Police Day, the Head of the Video
Surveillance and Electronic Monitoring Department of the
Public Safety Command Center 112, Police Colonel Roman
Kikodze, was awarded.

_kkﬂrém j:r" &J&, Sl
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9MbIE®IJd30 30CIICIdIT( PIb3IIBNL 6MBENL BEMBICMBNL 33D
RAISING AWARENESS OF THE EMERGENCY NUMBER AMONG ADOLESCENTS

LOBMPSLMIBMNZ0 YLOFHNbMJdOL FoNMZOL 396G - 112-b, 3hmyJB0L
LOMDIM©IBTN  AOOY®IdIMO  ©EObAIMJI0L  BMIML  FBMISEMBOL
A" Borhamad3d0n, 2025 Famb 2750-bg dx@0 dmbFozemg JLEPIMS.
112-0b FoMOmMBoa)bemgddd> dMbBIMEJAL NBBMMBSENS FnoFmmaL 0dnb
BgLobY, 0 ML 608BOZL FOOYIdJMN FJFNb3]x3, o BMBHb] b
©OH4M dbgmn FJ0mbz)3730L EMML S hmam® YBES NMOBSITHMIMM
™M3JHOIGHMH 6.

AmLFO3mMIIBL 306705 EOM FOONWIIMO ILASMIBOL BMIJHDY dHoD-
0P6M3M030 O MY FxBIMd0673730L oBbMMENIMId0L B7J3Jd0 ©O
16330920, MG FOBMBOM dXHNL FoMZIMOLFNBIB MO by Bgdmbzgg37d30.

F9a ol -a e

As part of the project “Raising Awareness of the Emer-
gency Number among Adolescents, more than 2,750
students visited 112 in 2025. Representatives of 112
provided adolescents with information about what
constitutes an emergency, which number to call in such
situations, and how to communicate with the call taker.

Students were also explained the consequences of making
non-urgent or false calls to the emergency number, as
well as the sanctions provided by law in such cases.

112.GOV-.-G~E "FB.COM/’I‘IE.GE"':--_I 1
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,112°-0 330630 | ,HERO OF 112"

8065256 LOYJAJMO LOYANBOLGHMML LLOZ LODMFSLMIBMNZN PLOIFRHOMbMJI0L BN MZOL 336G 112-3>, FMDBOIMEIBTO FOO- YY©Id]-
Mo ©EobAdMJd0L BMAMOL Fgbobgd 36MBdNIMJd0L dB>MMId0L dnbBom, 35383 ©OEZ0L LOIHMOTMMOLM ML, 2025 Famob
30z 0360LL, BHMOOENYMIE, 2 IMDIMEL ,112-0b 330MOL" FMLIdS F00603>. AMbOM©IdT> Y37emoby 3dnd]g O 3OS3TY39¢
7909080 bLbZgS> >OFNSHJ0L FOILONAJOI®, FOIYDIdIMO EILT>MIdOL BMBJHDY PHMYMO® OISV, Y39 FILOL OGZOM

0056533HMAMIL MBJHIGHMMMO6 O LBZS >OTNS60L LOEMEbMY AOOIHANBIL.

On the occasion of International Children's Day, the Public Safety Command Center "112" awarded four children with the title of "Hero
of 112" In critical situations, these children promptly dialed the emergency number, effectively cooperated with the call-taker, and

successfully saved lives.

6B 3IHIMHJ], 8 BC0L | NIA KAKHISHVILI, 13 YEARS OLD

693 O 879300 ddHEHM 0TYMBIIMEBI6 LobMB0, HMEILSE 8Jd00 YIEHO© 374-
demmME 3obEY. 3MaMBd > 036 - DYYLEHS® SbLbMZY, HMI SLym HML 112-30
MBS ©OJNJYD. MIJHIGHMAL LFOIROE B0oFM@d DYLEN 0BBMHTSE0S ©O
33300L EMOMYMOE SMAIMPA0BIL LdFOMM EObTSMJS.

693oL 0B6FMHINMN G YMMISA 112-0b FJLobJd 37300L LOGMEbMMY FOOSMHANGS.

Nuca and her grandmother were home alone when her grandmother suddenly became
unwell. Nuca remained calm and remembered exactly what to do - she called 112.
She clearly provided the call taker with all necessary information, allowing timely
assistance to reach her grandmother.

Nucas knowledge about 112 saved her grandmother’ life.

3030 BIbI330C0, 9 BC20L | GIGI PUKHASHVILI -9 YEARS OLD

3030L IO S3N5600, 306G YyM3IMEEOYYMHO® LbzNL F30mgdL, ABMBdEMIAL, YE3-
BMd SONS673L JHBONMJBS JHNEH0STM LOEYO(ENJdT0 - 0L 112-0b MBJHOEGHMM0D.

00 ML, IMYMMEBIMI® 0L MZOE AobES FJPIMME O ZMBIBO OIIMFD. 3030
©> IO LobmMBn dohEmM 093676, 3539301 B77xB0bEY, BOFMOT oM ©ONBdBS ©O
DYLEHOL 3OO 0L, MOLOGE BobO IO FYINId® SLFOZMOL LbgxdL: LOMYSS
112-%7, 350m0dobo 87L03530L0 EOLTIMIES O VIO AOOIMANBY.

Gigi’s mother is a 112 call taker. She helps other children, parents, and strangers
every day in difficult and critical situations.

On that day, however, it was his mother who suddenly became unwell. Gigi was alone
when he noticed that his mother had lost consciousness. Although he was scared, he

did not panic. Gigi did exactly what his mother had taught others to do: he called 112

and saved his mothers life..
3hma3do ,112-0b 3dotho” 2016 Fmowob, bmdEogmmgds. 3khmgieob The project "Hero of 112" has been implemented since 2016. Within frame- work
B30, gM3am FImb RomMEMIEIB06 BmMbaM©IsN, MMBMIB>3 of the project, children who have demonstrated a high sense of civic responsibili-
8omom0o BmJomogamadngn 3obgbobBaJMMdS 3SBMOANBIL S JoM- ty and have a strong understanding of how to act in emergency situations are

30 03056, 0y Hmam® P6> 83mMnj(3696 3oYIsIM F0mb3zy3gedo. recognized and awarded annually.

112.GOV.GE | FB.COM/112.GE I 20
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MRS JAodMBNTIaNL J3S930

CITIZEN SATISFACTION SURVEY

LODMPIOOMIINHNZ0 PYLOGFMMbMIJd0L Fohmgob (336 ™0 ,112"
09000350 hy653L dMALLLYHI0L bohabbOL FoYdzMdaLYdS-
LY O AMLIbEMIMIOLMZOL Y37 JLO LIHZOLOL TINOZODI1ODY.

396&M0L MBOGEOSMYM 37333)NDY (112.gov.ge) 3o0mMO3LYdY-
MmO Jombgoob 37839md0m, 6380b307M BLYMHZIML BYdmod
OmboFomamdd 300mmMbL  3O3MI0mMb3T0 O OIIROJLOMML
LoggmOMo AMLOYLMPdS 112-0L BMALOLYMHIISLMOE OYO3-
F0hgd000.

2025 Famb ao0mygombygmmo  g8oymyznmisnb dsk336933mm0
94%-b 3go03760.

The Public Safety Command Center “112” continuously
strives to improve the service quality and provide better
assistance to the population.

Through the questionnaire posted on the center’ official
website (112.gov.ge), anyone can participate in the survey
and share their opinion regarding the “112” service.

In 2025, the satisfaction rate of respondents was 94%.

112.GOV.GE | FB.COM/112.GE I 21
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LOdMAAdTN ddddaN

FUTURE PLANS

3009M3JNZomMYMHImMd0L LOLEHJBOL ROB30MOMJdS LODM-
390MJ3M030 YLOFHMbMII0L FOLOAMOJHJOMO.

LOADOIM IMINHOMINL YYLOBRHOMBMIIOL 3OYIEMBJLIdS OBS-
9730Mm37 JMBGHOMmMAOL bobEJ3Jd0L EO6)MAZ0m LdgH M-
Bmhobm O oo LubgmMAFozmMIdMHngn B60T3BIMM3NL 30Jd0].

JoomabdH™oL 3hmaMmodgmo Yohb37mymRBgd0L 3o9630-
0OMJdd, dom TmMMob bohgdolb domgdob, 063n)6EHId0L
0ohm3nLY O b3ob SAIMEEM30L LOLEJDJ 0L OBIHA3S.

112-0bL AMJIOMYYMO D3MOISGEOOL FOB630MOMNJdS BMBbBSNY-
3JmMbg IMH R3O FJLOJMIIMMIJINM.

32336049M0 06BOILEGHHYIGHYHOL doBobmgdy, LYMZgH Y-
mo boLEIIJIOL 3O630OMJdS S Jugmob YLOBHMbMY-
0L 3odmoghyde.

ISO 21001:2018 LEGOBLIMEHNL FLOdITNLO® LOLFOZMM 3hMAMS-
09930L  gOB30MOMYdS. 36T NHMIJIMMS  J3IMOROYZIGEONL
900MMJdd O oM ZoEOTDOWIdd JBIIGYM0 JMTYB0y-
93000, LYYOEOEOL 3hx376300L, 30M3xMOLN OILASIMJOLY
©O BLOJMMMFNYYHO BbOIMOFJHOL JNT>H M YMII00.

0(339MOY 390000 Jd0LO O LIHEGHOFOEFOMJdOL 3hm-
3MdB0L 3oaMdgmMIdd Jghdm ©OGE30L bRJHhmBn 3hmxygLo-
MO LEHO6EIMEBII0L 3o63GJINEIdNL B0DBOO.

mO0336%0MIdYmMo ©OFILYdYMIdJd0L TJIMFAJd0L Shm-
(39LOL 3OYIrMBILIBS O FNIMIJMNIdMYYHIMBOL JHMO-
960 LGHOBOIMEJd0L by TgFymado.

LODMRSEMIINHNZ0 3BMBNIHJEOL SBOMMIBNL 3983560750L
39BbmMH30JMI3d dHONDBBMINNZ30 Dohjdolb T7330hgd0L
00%600.

06x3MILEAHMYIG DO YMO 3HMIIBHId0L OBbMHENIMIGdS Mo-
65509hMAJmmd LOTYTom 30MMBJdOLY O IMIoMOJJMO
AmALOLYHJBOL boHLbOL FoLOYIrMBdJLYJdMO.

0965870MmM3] LEGHIBIMEJd0L TJLOJSBOLO (376G Y-
M0 LOLYHZIHML FMFTYMdY.

L39EOIMYN0 3JJB0GIYD0 dSMFYHZOMMINL OBSbMYdS.

LOROMOAM LOEAIMBJI0L IMGYMAS J3gdm Johmmoby O
097Mg0m0b Hga0mB9330.

Development of nationwide video surveillance systems to
strengthen public safety.

Improvement of road traffic safety through the introduction
of modern control systems on international and internal state
roads.

Development of call center software, including the imple-
mentation of call intake, incident management, and voice
recognition systems.

Development of the 112 mobile application with user-orient-
ed features.

Modernization of technical infrastructure, development of
server systems, and strengthening of network security.

Development of training programs and enhancement of
personnel qualifications in accordance with the ISO
21001:2018 standard. Retraining of operators and call center
emploees in effective communication, suicide prevention,
first aid, and psychological support.

Continuation of retraining and certification programs for
guards in order to strengthen professional standards in the
private security sector.

Improvement of the inspection process of licensed establish-
ments and promotion of unified video surveillance standards.

Implementation of public awareness campaigns aimed at
reducing non-targeted calls.

Implementation of infrastructural projects to improve
employees’ working conditions and the quality of services
provided to citizens.

Establishment of a central server facility in compliance with
modern standards.

Renewal of specialized technical equipment.

Establishment of impound facilities in the Kvemo Kartli and
Imereti regions.
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