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giorgi arsoSvili
112-is direqtori

For the Legal Entity of Public Law (LEPL) Public 
Safety Command Center 112 under the Ministry of 
Internal Affairs of Georgia, development is a continu-
ous process based on daily responsibility, innovative 
approaches, and citizen-oriented decisions. Each year 
represents a new opportunity for us to further strengthen 
a service that ensures fast, reliable, and high-quality 
assistance in emergency situations.

Our primary goal remains unchanged - to ensure that 
every citizen, in a critical moment, has full confidence 
that they will receive fast and high-quality assistance. 
Guided by this responsibility, 112 continuously works 
to enhance its services and further develop the system. 
The citizen is the core value of our work, it is on this 
foundation that we make every decision and implement 
every reform, so that in an emergency, each individual 
receives timely and effective support.

I would like to express my sincere gratitude to every 
employee of 112. Their professionalism, dedication, 
and strong sense of responsibility form the solid founda-
tion upon which the effectiveness and public trust in our 
Center are built.

I also extend my gratitude to the Minister for his 
support, which has enabled us to accomplish the objec-
tives set for 2025.

Looking ahead to 2026, we have important plans and 
initiatives. I am confident through our collective efforts, 
we will further strengthen and develop a more resilient, 
reliable, and citizen-focused system that serves public 
safety.

Respectfully,
GIORGI ARSOSHVILI

Sinagan saqmeTa saministros ssip sazogadoebrivi 

usafrTxoebis marTvis centri 112-isTvis ganviTareba 

uwyveti procesia, romelic yoveldRiur pasuxismge-

blobas, inovaciur midgomebsa da moqalaqeebze orien-

tirebul gadawyvetilebebs efuZneba. TiToeuli weli 

CvenTvis axali SesaZleblobaa, kidev ufro gavaZli- 

eroT samsaxuri, romelic gadaudebel situaciebSi 

swraf, saimedo da xarisxian daxmarebas uzrunvelyofs.

Cveni mTavari mizani ucvlelia - kritikul situaciaSi 

myof TiToeul moqalaqes hqondes sruli ndoba, rom 

operatiulad miiRebs Sesabamid daxmarebas. swored am 

pasuxismgeblobiT, 112 mudmivad muSaobs servisebis ga- 

umjobesebasa da sistemis ganviTarebaze. Cveni saqmiano-

bis mTavari Rirebuleba moqalaqea, ris safuZvelzec 

viRebT yvela gadawyvetilebas da vnergavT cvlile-

bebs, raTa gadaudebel situaciaSi TiToeulma adami-

anma droulad da efeqtianad miiRos saWiro daxmareba.

gansakuTrebuli madliereba minda gamovxato 112-is 

TiToeuli TanamSromlis mimarT. maTi profesional-

izmi, Tavdadeba da pasuxismgeblobis maRali grZnoba 

aris is myari safuZveli, romelzec dgas Cveni centris 

warmatebuli saqmianoba. 

madlobas vuxdi baton ministrs mxardaWerisTvis, 

ramac SegvaZlebina 2025 wlisTvis dasaxuli gegmebis 

Sesruleba.

2026 wlisTvis mniSvnelovani gegmebi da iniciativebi 

gvaqvs. darwmunebuli var, erToblivi ZalisxmeviT 

SevZlebT kidev ufro Zlieri, saimedo da moqalaqeeb-

ze orientirebuli sistemis ganviTarebas, romelic 

sazogadoebriv usafrTxoebas emsaxureba.

pativiscemiT,  

giorgi arsoSvili

GIORGI ARSOSHVILI
DIRECTOR OF  112
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ojaxSi Zaladobis eleqtronuli

monitoringi

112-is eleqtronuli monitoringis centri axor-

cielebs qalTa da ojaxSi Zaladobis prevenciisa da 

policiis mier gamocemuli Semakavebeli orderis 

aRsrulebas eleqtronuli monitoringis gziT.

licenzirebuli dawesebulebebis kontroli

sazogadoebrivi usafrTxoebis marTvis centri 112 

axorcielebs licenzirebuli dawesebulebebis video-

sameTvalyureo sistemis moqmedi kanonmdeblobiT 

gaTvaliswinebul moTxovnebTan Sesabamisobis dadge-

nasa da videomeTvalyureobis damontaJebis aqtis 

gacemas. regulacias eqvemdebarebian Semdegi tipis 

dawesebulebebi: 

     azartuli dawesebulebebi;

     mikrosafinanso organizaciebi

     sesxis gamcemi subieqtebi;

     valutis gadamcvleli punqtebi;

     virtualuri aqtivis momsaxurebis provaiderebi;

     afTiaqebi;

     avtogasamarTi, airgasamarTi da airsavsebi sakom-

     presoro sadgurebi;

     kerZo/sajaro saganmanaTleblo dawesebulebebi;

     stacionaruli samedicino dawesebulebebi;

      sigarabarebi; 

      savaWro centrebi; 

      bazrebi/bazrobebi. 

aseve, ekonomikur saqmianobas daqvemdebarebuli is 

obieqtebi, romelTa dRg-iT dasabegri brunva nebis- 

mieri wina uwyveti 12 kalendaruli Tvis ganmavlobaSi 

aRemateba 500 000 (xuTasi aTasi) lars (sabiTumo vaWro-

ba; sacalo vaWroba; ganTavsebis saSualebiT uzrunve-

lyofa; sakvebiT da sasmeliT momsaxureba).
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videosameTvalyureo sistema da 

administraciul samarTaldarRvevaTa 

administrireba

sazogadoebrivi usafrTxoebis marTvis centri 24 

saaTian uwyvet reJimSi uzrunvelyofs videomeT-

valyureobas mTeli qveynis masStabiT. videosameT-

valyureo sistema moicavs:

     

saxelmwifo sanomre niSnis amomcnobi e.w.
„Wkviani kamerebi"

sagzao usafrTxoebis mizniT, sistemas SeuZlia 

avtomaturad daafiqsiros xuTi yvelaze gavrcele-

buli samarTaldarRveva: 

     SuqniSnis wiTel ferze gavla; 

     ormagi RerZuli xazis gadakveTa; 

     municipaluri transportis zolSi moZraoba; 

     moZraobis sawinaaRmdego mimarTulebiT gadaad-  

     gileba; 

     siCqris gadaWarbeba.

seqciuri siCqaris kontroli

avtosatransporto saSualebis saSualo siCqaris 

gansazRvra saavtomobilo gzis erTi wertilidan 

meore wertilamde.

zogadi xedvis videokamerebi

im lokaciebze, sadac administraciul samarTal-

darRvevaTa mravalferovnebisa da simravlis gamo 

SeuZlebelia e.w. „Wkviani" videokameris mier admin-

istraciul samarTaldarRvevaTa diferenciacia, 

administraciul samarTaldarRvevaTa fiqsacia 

xorcieldeba zogadi xedvis vedeokamerebis gamoy-

enebiT.

savaldebulo perioduli teqnikuri inspeqtirebis 
armqone avtomobilebis fiqsacia

sazogadoebrivi usafrTxoebis marTvis centri 

„112"-is bazaze danergili programuli servisis sa- 

fuZvelze, xdeba im avtosatransporto saSualebebis 

sanomre niSnebis dafiqsireba, romelTac ar gauvli-

aT savaldebulo perioduli teqnikuri inspeqtire-

ba. aRniSnuli sistemis saSualebiT, amocnobili sa- 

nomre niSnebi avtomaturad gadamowmdeba Sss mom- 

saxurebis saagentos monacemTa bazasTan da sistema 

afiqsirebs samarTaldarRvevas, aseTis arsebobis 

SemTxvevaSi.

sazogadoebrivi usafrTxoebis marTvis centri
PUBLIC SAFETY COMMAND CENTER112

kerZo dacviTi saqmianobis kontroli

112 kerZo dacviTi saqmianobis kontrolis mizniT, 

amowmebs kerZo dacviTi organizaciis saqmianobis ka- 

nonis moTxovnebTan da Sesabamisobas da akisrebs pa- 

suxismgeblobas maTi darRvevisaTvis organizacias.  

kontroli vrceldeba mTeli qveynis masStabiT arse-

bul kerZo dacviT obieqtebze da miznad isaxavs 

kerZo dacviTi saqmianobis ganmaxorcielebeli  

organizaciis saqmianobis saqarTvelos kanonmde-

blobasTan Sesabamisobis uzrunvelyofas, saqmiano-

bis uxarvezo da Seuferxebel warmarTvas, kerZo 

dacviT organizaciaTa, damkveTTa da moqalaqeTa 

kanonieri uflebebis dacva-usafrTxoebas kerZo 

dacviTi saqmianobis marTlzomieri warmarTvis 

farglebSi.

The Public Safety Command Center 112 of the Ministry of 
Internal Affairs of Georgia plays a significant role in ensuring 
and strengthening public safety. The Center effectively manag-
es emergency response operations and, at the same time, 
provides continuous video surveillance across the entire coun-
try for the purposes of crime prevention and detection, as well 
as the identification of administrative offenses.

Main areas of the Center’s activities:

PROVISION OF EMERGENCY ASSISTANCE

24 hours a day, 112 receives calls from across Georgia and 
forwards them to the relevant services: Police, Emergency 
Situation Coordination and Urgent Assistance Center, and 
Emergency Management Service. The call takers serve as the 
first point of contact between citizens and emergency services 
in the most critical moments.

fiqsirebuli da mobiluri telefoni

112-ze zaris ganxorcieleba ufasoa da Sesa-

Zlebelia maSinac ki, Tu telefoni ormxrivad 

aris gaTiSuli an/da masSi ar aris moTavsebu-

li sim-baraTi.

sms da videozaris servisi

yru da smenadaqveiTebul pirebs, gadaudebel 

SemTxvevebSi, SesaZlebloba aqvT daukavSird-

nen 112-s mokle teqsturi Setyobinebisa da 

videozaris saSualebiT. 

servisi ufasoa da xelmisawvdomia mTeli sa- 

qarTvelos masStabiT, 24 saaTis ganmavlobaSi.

mobiluri alikacia -  112 GEORGIA

inovaciuri da Tanamedrove teqnologiebze 

dafuZnebuli mobiluri aplikacia, romlis 

mTavari upiratesoba iniciatoris zusti adgil- 

mdebareobis dadgenis SesaZleblobaa.

                                   112  connection  channels:

                                            FIXED AND MOBILE PHONE
A  call  to  112  is  free  of charge  and  can be made 
even if the mobile phone is two-way blocked and/or 
does not contain a SIM card

SMS AND VIDEO CALL SERVICES

Deaf and hard-of-hearing individuals can contact 112 
in emergencies via short text messages and video 
calls. The service is free and available throughout 
Georgia, 24 hours a day.

MOBILE APPLICATION - 112 GEORGIA

An innovative application based on modern technolo-
gies, the main advantage of which is the ability to 
determine precise location coordinates.

saqarTvelos Sinagan saqmeTa saministros ssip sazoga-

doebrivi usafrTxoebis marTvis centri - 112 mniSvne- 

lovan rols asrulebs sazogadoebrivi usafrTxoebis 

uzrunvelyofasa da ganmtkicebis procesSi. centri 

srulyofilad axorcielebs gadaudebeli daxmarebis 

operatiul marTvas da aseve, mTeli qveynis  masStabiT  

uzrunvelyofs uwyvet videomeTvalyureobas danaSau-

lis winaaRmdeg brZolisa da prevenciis, administra- 

ciul samarTaldarRvevaTa gamovlenis mizniT.

centris saqmianobis ZiriTadi mimarTulebebi:

 

gadaudebeli daxmarebis uzrunvelyofa

24 saaTis ganmavlobaSi, 112 iRebs Setyobinebebs mTeli 

saqarTvelos masStabiT da gadascems Sesabamis samsax-

urebs: policias, sagangebo situaciebis koordinacii-

sa da gadaudebeli daxmarebis centrsa da sagangebo 

situaciebis marTvis samsaxurs. 

yvelaze kritikul situaciaSi moqalaqeebsa da sagange-

bo samsaxurebs Soris swored 112-is operatorebi 

warmoadgenen pirvel damakavSirebel rgols. 

   112-Tan  dakavSirebis  arxebi: 

evakuatoriT gadaadgilebis servisi

sazogadoebrivi usafrTxoebis marTvis centri „112", 

Tanamedrove teqnikiTa da aRWurvilobiT uzrunve-

lyofs evakuatorebiT gadaadgilebis serviss, rac 

SesaZleblobas aZlevs nebismier moqalaqes 112-Si za- 

ris ganxorcielebiT Seuferxeblad isargeblos 

aRniSnuli servisiT.
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mobiluri alikacia -  112 GEORGIA

inovaciuri da Tanamedrove teqnologiebze 

dafuZnebuli mobiluri aplikacia, romlis 

mTavari upiratesoba iniciatoris zusti adgil- 

mdebareobis dadgenis SesaZleblobaa.

aplikaciis funqciebia:

     Cumi gangaSi (SOS)

     operatorTan mimowera (Cati) 

     112-Si zaris ganxorcieleba

   videozari - mxolod yru da smenadaqveiTebul 

pirTaTvis.

GPS servisis gaaqtiurebisas, aplikaciiT SesaZlebe-

lia adgilmdebareobis ganmsazRvreli koordina- 

tebis gadagzavna 112-Si.

2025 wlis monacemebiT, mobiluri aplikacia 

CamotvirTa 13 209 momxmarebelma. 

mTlianobaSi, 112-is mobiluri aplikaciiT 

sargeblobs 125 392 piri.
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Application features:

      Silent Alarm (SOS)

      Communication with an operator (chat)

      Call to 112

      Video call - only for deaf and hard-of-hearing individuals.

When the GPS service is activated, the application allows 

location coordinates to be sent to 112.

According to 2025 data, the mobile application was down-
loaded by  13,209 users. 

In total, 125,392  people use the application.
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avtomaturad daafiqsiros xuTi yvelaze gavrcele-

buli samarTaldarRveva: 

     SuqniSnis wiTel ferze gavla; 

     ormagi RerZuli xazis gadakveTa; 

     municipaluri transportis zolSi moZraoba; 

     moZraobis sawinaaRmdego mimarTulebiT gadaad-  

     gileba; 

     siCqris gadaWarbeba.

seqciuri siCqaris kontroli

avtosatransporto saSualebis saSualo siCqaris 

gansazRvra saavtomobilo gzis erTi wertilidan 

meore wertilamde.

zogadi xedvis videokamerebi

im lokaciebze, sadac administraciul samarTal-

darRvevaTa mravalferovnebisa da simravlis gamo 

SeuZlebelia e.w. „Wkviani" videokameris mier admin-

istraciul samarTaldarRvevaTa diferenciacia, 

administraciul samarTaldarRvevaTa fiqsacia 

xorcieldeba zogadi xedvis vedeokamerebis gamoy-

enebiT.

savaldebulo perioduli teqnikuri inspeqtirebis 
armqone avtomobilebis fiqsacia

sazogadoebrivi usafrTxoebis marTvis centri 

„112"-is bazaze danergili programuli servisis sa- 

fuZvelze, xdeba im avtosatransporto saSualebebis 

sanomre niSnebis dafiqsireba, romelTac ar gauvli-

aT savaldebulo perioduli teqnikuri inspeqtire-

ba. aRniSnuli sistemis saSualebiT, amocnobili sa- 

nomre niSnebi avtomaturad gadamowmdeba Sss mom- 

saxurebis saagentos monacemTa bazasTan da sistema 

afiqsirebs samarTaldarRvevas, aseTis arsebobis 

SemTxvevaSi.

112.GOV.GE | FB.COM/112.GE  | 4

kerZo dacviTi saqmianobis kontroli

112 kerZo dacviTi saqmianobis kontrolis mizniT, 

amowmebs kerZo dacviTi organizaciis saqmianobis ka- 

nonis moTxovnebTan da Sesabamisobas da akisrebs pa- 

suxismgeblobas maTi darRvevisaTvis organizacias.  

kontroli vrceldeba mTeli qveynis masStabiT arse-

bul kerZo dacviT obieqtebze da miznad isaxavs 

kerZo dacviTi saqmianobis ganmaxorcielebeli  

organizaciis saqmianobis saqarTvelos kanonmde-

blobasTan Sesabamisobis uzrunvelyofas, saqmiano-

bis uxarvezo da Seuferxebel warmarTvas, kerZo 

dacviT organizaciaTa, damkveTTa da moqalaqeTa 

kanonieri uflebebis dacva-usafrTxoebas kerZo 

dacviTi saqmianobis marTlzomieri warmarTvis 

farglebSi.

VIDEO SURVEILLANCE SYSTEM AND
ADMINISTRATION OF ADMINISTRATIVE OFFENSES

The Public Safety Command Center ensures continuous 
24-hour video surveillance across the entire territory of the 
country. The video surveillance system includes:

State license plate recognition
„smart cameras“

For the purpose of road safety, the system can automatically 
detect the five most common violations:

      Passing a red traffic light;

      Crossing a double solid line;

      Driving in a municipal transport lane; 

      Driving against the direction of traffic; 

      Speeding.

fiqsirebuli da mobiluri telefoni

112-ze zaris ganxorcieleba ufasoa da Sesa-

Zlebelia maSinac ki, Tu telefoni ormxrivad 

aris gaTiSuli an/da masSi ar aris moTavsebu-

li sim-baraTi.

sms da videozaris servisi

yru da smenadaqveiTebul pirebs, gadaudebel 

SemTxvevebSi, SesaZlebloba aqvT daukavSird-

nen 112-s mokle teqsturi Setyobinebisa da 

videozaris saSualebiT. 

servisi ufasoa da xelmisawvdomia mTeli sa- 

qarTvelos masStabiT, 24 saaTis ganmavlobaSi.

mobiluri alikacia -  112 GEORGIA

inovaciuri da Tanamedrove teqnologiebze 

dafuZnebuli mobiluri aplikacia, romlis 

mTavari upiratesoba iniciatoris zusti adgil- 

mdebareobis dadgenis SesaZleblobaa.
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saqarTvelos Sinagan saqmeTa saministros ssip sazoga-

doebrivi usafrTxoebis marTvis centri - 112 mniSvne- 

lovan rols asrulebs sazogadoebrivi usafrTxoebis 

uzrunvelyofasa da ganmtkicebis procesSi. centri 

srulyofilad axorcielebs gadaudebeli daxmarebis 

operatiul marTvas da aseve, mTeli qveynis  masStabiT  

uzrunvelyofs uwyvet videomeTvalyureobas danaSau-

lis winaaRmdeg brZolisa da prevenciis, administra- 

ciul samarTaldarRvevaTa gamovlenis mizniT.

centris saqmianobis ZiriTadi mimarTulebebi:

 

gadaudebeli daxmarebis uzrunvelyofa

24 saaTis ganmavlobaSi, 112 iRebs Setyobinebebs mTeli 

saqarTvelos masStabiT da gadascems Sesabamis samsax-

urebs: policias, sagangebo situaciebis koordinacii-

sa da gadaudebeli daxmarebis centrsa da sagangebo 

situaciebis marTvis samsaxurs. 

yvelaze kritikul situaciaSi moqalaqeebsa da sagange-

bo samsaxurebs Soris swored 112-is operatorebi 

warmoadgenen pirvel damakavSirebel rgols. 

   112-Tan  dakavSirebis  arxebi: 

evakuatoriT gadaadgilebis servisi

sazogadoebrivi usafrTxoebis marTvis centri „112", 

Tanamedrove teqnikiTa da aRWurvilobiT uzrunve-

lyofs evakuatorebiT gadaadgilebis serviss, rac 

SesaZleblobas aZlevs nebismier moqalaqes 112-Si za- 

ris ganxorcielebiT Seuferxeblad isargeblos 

aRniSnuli servisiT.



ojaxSi Zaladobis eleqtronuli

monitoringi

112-is eleqtronuli monitoringis centri axor-

cielebs qalTa da ojaxSi Zaladobis prevenciisa da 

policiis mier gamocemuli Semakavebeli orderis 

aRsrulebas eleqtronuli monitoringis gziT.

licenzirebuli dawesebulebebis kontroli

sazogadoebrivi usafrTxoebis marTvis centri 112 

axorcielebs licenzirebuli dawesebulebebis video-
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nasa da videomeTvalyureobis damontaJebis aqtis 

gacemas. regulacias eqvemdebarebian Semdegi tipis 
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     virtualuri aqtivis momsaxurebis provaiderebi;
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     stacionaruli samedicino dawesebulebebi;

      sigarabarebi; 

      savaWro centrebi; 

      bazrebi/bazrobebi. 

aseve, ekonomikur saqmianobas daqvemdebarebuli is 

obieqtebi, romelTa dRg-iT dasabegri brunva nebis- 

mieri wina uwyveti 12 kalendaruli Tvis ganmavlobaSi 

aRemateba 500 000 (xuTasi aTasi) lars (sabiTumo vaWro-

ba; sacalo vaWroba; ganTavsebis saSualebiT uzrunve-
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The Electronic Monitoring Center of 112 carries out electron-
ic monitoring for the prevention of violence against women 
and domestic violence, as well as the enforcement of restrain-
ing orders issued by the police.

ELECTRONIC MONITORING OF
DOMESTIC VIOLENCE

The Public Safety Command Center 112 verifies the compli-
ance of video surveillance systems of licensed establishments 
with the requirements established by current legislation and 
issues video surveillance installation acts. The following types 
of establishments are subject to regulation:
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Microfinance organizations;

Lending entities;

Currency exchange offices;

Virtual asset service providers;

Pharmacies;

Fuel stations, gas-filling stations, and compressed gas 
stations;

Private/public educational institutions; 

Stationary medical institutions; 

Cigar Bars; 

Shopping centers; 

Markets/Bazaars.

CONTROL OF LICENSED ESTABLISHMENT
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For the purpose of supervising private security activities, 112 
monitors the compliance of private security organizations with 
the requirements of the law and imposes liability in cases of 
violations.

The supervision of private security activities extends to all 
private security facilities operating throughout the country and 
aims to ensure that the activities of private security organiza-
tions comply with the legislation of Georgia, to support the 
continuous and proper conduct of their operations, and to 
safeguard the lawful rights and security of private security 
organizations, their clients, and citizens within the framework 
of lawful private security activities.

CONTROL OF PRIVATE SECURITY ACTIVITIES

VEHICLE TOWING  SERVICE

112 provides vehicle towing services equipped with modern 
technology and equipment, enabling any citizen to use the 
service seamlessly by calling 112.
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statistika 2025
STATISTICS 2025

2 0 2 5  w e l s:

sazogadoebrivi usafrTxoebis marTvis centri 

`112~-is operatorebma  3.802.296 zari miiRes

Seiqmna 1.931.720 saqme

                                                    I n  2 0 2 5:

Public Safety Command Center "112" call takers  received 
3.802.296 calls

1.931.720 cases were created
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sagzao moZraobis usafrTxoebis uzrunvelyofa ssip 

sazogadoebrivi usafrTxoebis marTvis centri 112-is 

saqmianobis erT-erT prioritetul mimarTulebas 

warmoadgens. 

2025 wels, saqarTvelos masStabiT sistemaSi CairTo 552 

videokamera. maT Soris - 86 nomris amomcnobi da 466 

zogadi xedvis kamera. 

saqarTvelos saerTaSoriso da Sida saxelmwifoebri- 

vi mniSvnelobis gzebze 2025 wels amoqmedda saSualo 

siCqaris kontrolis 38 seqcia, ris safuZvelzec 

kontroldeba 170 km. sagzao monakveTi. 

2025 wlis monacemebiT, saqarTvelos masStabiT sul da- 

montaJebulia 8886 videokamera, maT Soris 2515 nomris 

amomcnobi da 6371 zogadi xedvis videokamera. jamurad 

amoqmedebulia 658 siCqaris kontrolis seqcia, kontr-

oldeba 2327 km. sagzao monakveTi, maT Soris:

   dasavleTis mimarTulebiT centraluri magistra-

lis 70%;

     samxreTis mimarTulebiT centraluri magistralis 52%;

   aRmosavleTis mimarTulebiT centraluri magistra-

lis 48%;

     CrdiloeTis mimarTulebiT centraluri magistra-

lis 23%.

sagzao moZraobis usafrTxoeba
ROAD TRAFFIC SAFETY

Ensuring road traffic safety is one of the priority areas of activi-
ty for the Public Safety Command Center 112.

In 2025, a total of 552 video cameras were activated across 
Georgia, including 86 license plate recognition cameras and 
466 general view cameras.

On Georgia’s international and domestic state roads in 2025, 38 
sections of average speed control were activated, covering a 
total of 170 km of road sections.

According to 2025 data, a total of 8,886 video cameras have 
been installed nationwide, including 2,515 license plate recog-
nition cameras and 6,371 general view cameras. In total, 658 
speed control sections have been activated, monitoring a total 
road length of 2,327 km, including:

70% of the central highway in the western direction;

52% of the central highway in the southern direction; 

48% of the central highway in the eastern direction;

23% of the central highway in the northern direction.
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qalTa mimarT da ojaxSi Zaladobis winaaRmdeg brZo- 

la Sinagan saqmeTa saministros erT-erTi mTavari 

prioritetia, romlis farglebSic aqtiurad gamoi-

yeneba Tanamedrove teqnologiebi. 

2021 wlidan 112-Si funqcionirebs eleqtronuli moni-

toringis centri, romelic 24-saaTian reJimSi uzrun-

vlyofs „qalTa mimarT Zaladobis an/da ojaxSi Za- 

ladobis aRkveTis, Zaladobis msxverplTa dacvisa da 

daxmarebis Sesaxeb" saqarTvelos kanoniT gaTvalis-

winebul eleqtronul zedamxedvelobas. 

2025 wels „qalTa mimarT Zaladobis an/da ojaxSi Za- 

ladobis aRkveTis, Zaladobis msxverplTa dacvisa da 

daxmarebis Sesaxeb" kanonisa da sxva normatiuli aqte- 

bis  Sesabamisad sasamarTlos mier eleqtronuli ze- 

damxedveloba dakanonda  37 moZaladeze.

amasTan, 2020 wlidan dRemde, eleqtronuli zedamxed-

veloba dakanonda 249 moZaladeze, romelTa kontro- 

lic 24 saaTian reJimSi efeqturad mimdinareobda.

ojaxSi Zaladobis eleqtronuli monitoringi
E-MONITORING OF DOMESTIC VIOLENCE

The fight against violence against women and domestic 
violence is one of the key priorities of the Ministry of Internal 
Affairs, within which modern technologies are actively 
utilized.

From 2021, an Electronic Monitoring Center operates within 
112, ensuring 24-hour electronic supervision in accordance 
with the Law of Georgia “On Prevention of Violence Against 
Women and/or Domestic Violence, Protection and Assistance 
of Victims of Violence.”

In 2025, electronic monitoring was legally enforced by the 
courts for 37 offenders in accordance with the Law on the 
Prevention of Violence Against Women and/or Domestic 
Violence, Protection and Assistance to Victims of Violence, 
and other relevant normative acts.

Since 2020, electronic monitoring has been legally enforced 
for a total of 249 offenders, all of whom have been effectively 
monitored 24/7.
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As of December 31, 2025, a total of 10,236 vehicles were 
towed to 112 impound facilities for various violations, of 
which 6,592 were under criminal proceedings and 3,644 under 
administrative proceedings.

In 2025, a total of 9,282 vehicles were towed from 112’s 
impound lots.

Sinagan saqmeTa saministros sazogadoebrivi usafrTx-

oebis marTvis centri 112-is sajarimo avtosadgomebze 

moqalaqeTa momsaxurebis centrebi funqcionirebs.

moqalaqeebs saSualeba aqvT komfortul garemoSi 

„erTi fanjris" principiT miiRon sxvadasxva momsaxure-

ba, rogoricaa avtosatransporto saSualebis sajarimo 

sadgomze gadmoyvanis da dgomis safasuris dadgena- 

gadaxda, fizikuri da iuridiuli pirebisTvis daval-

ianebis cnobis miReba da sxva saWiro procedurebi.

2025 wlis 31 dekembris mdgomareobiT, sxvadasxva samar-

TaldarRvevis gamo 112-is sajarimo avtosadgomebze 

gadayvanil iqna 10236 satransporto saSualeba, maT 

Soris  sisxlis samarTlis wesiT 6592, xolo adminis-

traciuli wesiT 3644 erTeuli.

2025 wels, 112-is sajarimo sadgomidan sul 9282 satrans-

porto saSualebis gayvana ganxorcielda .

TbilisSi,  sazogadoebrivi usafrTxoebis marTvis cen- 

tri 112-is axali administraciuli korpusisa da avto- 

sadgomis mSenebloba dasrulda.

axali infrastruqtura Seqmnilia Tanamedrove stand-

artebis Sesabamisad da aRWurvilia saWiro inventariTa 

da uaxlesi teqnologiebiT.

ganaxlebuli sivrce uzrunvelyofs usafrTxo da kom- 

fortul garemos, rogorc 112-is TanamSromlebis, aseve 

moqalaqeebisTvisac da pasuxobs organizaciis zrdisa 

da ganviTarebis saWiroebebs.

proeqtis ganxorcieleba mniSvnelovani nabijia centris 

saqmianobis kidev ufro ganviTarebasa da moqalaqeebi-

sTvis servisebis xarisxis gaumjobesebis mimarTulebiT.

112-is sajarimo avtosadgomi
112 IMPOUND FACILITIES

112-is axali administraciuli Senoba
NEW ADMINISTRATIVE BUILDING OF 112

Citizen service centers operate at the parking facilities of the 
Public Safety Command Center 112 of the Ministry of Internal 
Affairs.

In Tbilisi, the construction of the new administrative building 
and parking facility of the Public Safety Command Center 
112 has been completed.

The new infrastructure has been developed in accordance with 
modern standards and is equipped with the necessary facilities 
and the latest technologies.

The upgraded space provides a safe and comfortable environ-
ment for both 112 employees and citizens and also meets the 
organization’s needs for growth and further development.

The implementation of this project represents an important 
step toward strengthening the Center’s operations and enhanc-
ing the quality of services provided to the public.

Citizens have the opportunity to receive various services in a 
comfortable environment following the “one-stop shop” princi-
ple, including determining/paying fees for moving and parking 
vehicles at the impound facility, obtaining debt certificates for 
natural and legal persons, and other necessary procedures.
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2025 wlis ganmavlobaSi ssip sazogadoebrivi usafrTx-

oebis marTvis centri 112 aqtiurad monawileobda 

saerTaSoriso TanamSromlobis gaZlierebis proces-

Si da sxvadasxva qveynis maRali donis delegacias mas- 

pinZlobda.

centrSi oficialuri vizitiT imyofeboda araerTi 

saerTaSoriso delegacia, maT Soris gaerosTan akre- 

ditebuli elCebis delegacia, TurqeTis respublikis 

parlamentis usafrTxoebisa da dazvervis komitetis 

Tavmjdomare - komitetis wevrebTan erTad. aseve, sazo-

gadoebrivi usafrTxoebis marTvis centrs ewvivnen  

somxeTis respublikis Sinagan saqmeTa ministri da 

saqarTveloSi oficialuri vizitiT myofi azerbai-

janis Sinagan saqmeTa ministri. 

vizitebis farglebSi delegaciis wevrebs miewodaT 

detaluri informacia centris saqmianobis ZiriTadi 

mimarTulebebis Sesaxeb. aRniSnuli vizitebi emsaxure-

boda saerTaSoriso TanamSromlobis gaRrmavebasa da 

saukeTeso praqtikis gaziarebas.

saerTaSoriso TanamSromloba
INTERNATIONAL COOPERATION

Throughout 2025, the LEPL Public Safety Command Center 
112 actively participated in strengthening international coop-
eration and hosted high-level delegations from various coun-
tries. 

During this period, the Center welcomed multiple international 
delegations, including ambassadors accredited to the United 
Nations, the Chair of the Security and Intelligence Committee 
of the Grand National Assembly of Turkey along with commit-
tee members, the Minister of Internal Affairs of the Republic of 
Armenia, and the Minister of Internal Affairs of Azerbaijan on 
an official visit to Georgia.

During these visits, delegation members were provided with 
detailed information on the Center’s main activities. These 
visits aimed to deepen international cooperation and facilitate 
the exchange of best practices.
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Sinagan saqmeTa saministrom saqarTvelos sajaro 

skolebSi kidev erTi proeqti daiwyo. „profesia po- 

licieli" warmoadgens axal kampanias, romlis miza- 

nia axalgazrdebisTvis sapolicio saqmianobis ga- 

cnoba da mozardebSi am profesiis popularizacia. 

axali kampaniis proeqti saskolo sazogadoebas Si- 

nagan saqmeTa saministros akademiaSi waredgina. 

RonisZiebaze sazogadoebrivi usafrTxoebis marT-

vis centri 112-ma mobiluri aplikaciis prezentacia, 

foto-kuTxe, „sicocxlis zarisa" da "Seadgine sru- 

li misamarTi"-s sainformacio stendebi warmoadgina.

kampaniis farglebSi, 2025 wels 112-s sajaro skole- 

bis 700-ze meti moswavle ewvia.

kampania `“`profesia policieli~
CAMPAIGN “PROFESSION - POLICE OFFICER”

The Ministry of Internal Affairs launched a new initiative in 
Georgian public schools titled “Profession - Police Officer.” 
The campaign aims to introduce young people to law enforce-
ment careers and promote the profession among adolescents.

The project was presented to the school community at the 
Academy of Ministry of Internal Affairs.

As part of the event, the Public Safety Command Center 112 
showcased a “Call for Life” stand, presented its mobile applica-
tion, set up a photo corner, and provided an informational stand 
on “How to Compile a Complete Address.”

During the campaign in 2025, more than 700 students from 
public schools visited 112.
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sasamarTlo ganCinebis aRsruleba

sazogadoebrivi usafrTxoebis marTvis centri „112" 

mniSvnelovan rols asrulebs danaSaulis winaaRmdeg 

brZolaSi. 112-is video-audio Canawerebis ganyofile-

ba, kompetenciis farglebSi, Sesabamisi momarTvis sa- 

fuZvelze, amuSavebs da uflebamosil pirebze gascems 

gadaudebeli daxmarebis erTian satelefono nomerze 

Semosuli Setyobinebebis Sesaxeb informaciasa da 

audio Canawerebs. amasTan gzebsa da Senobebis gare pe- 

rimetrebze, Sss teritoriuli organoebis adminis-

traciuli Senobebis Sida da gare perimetrebze damon-

taJebuli video-sameTvalyureo kamerebisa da Sss 

sapatrulo policiis departamentis samxre-video ka- 

merebis Canawerebs. 

2025 wels kompiuterul sistemaSi daculi informaci-

is gamoTxovis mizniT, sazogadoebrivi usafrTxoebis 

marTvis centri „112"-is mier damuSavebuli iqna 2585 

sasamarTlo ganCineba.

sajaro informacia 

2025 wels, 112-is mier sajaro informaciis 955 moTxov-

na damuSavda. maTgan  naxevarze meti (455) dakmayofilda. 

nawils uari samarTlebrivi safuZvlis ararsebobis 

gamo eTqva, nawili ki Semdgomi reagirebisaTvis gadag-

zavnil iqna Sesabamis danayofebSi.

informacia sazogadoebisTvis mniSvnelovani statis-

tikuri monacemebisa Tu ganxorcielebuli normati-

uli cvlilebebis Sesaxeb mudmivad qveyndeboda proaq-

tiulad 112-is oficialur vebgverdze - 112.GOV.GE

kerZo dacviTi saqmianobis Semowmeba 

kerZo dacviTi saqmianobis kontroli 112-is saqmiano-

bis erT-erTi mniSvnelovani mimarTulebaa. centris 

uflebamosili ganyofileba sistematurad axor-

cielebs kerZo dacviTi organizaciebisa da mcvelebis 

saqmianobis Semowmebas kanonmdeblobis moTxovnebTan 

SesabamisobaSi da darRvevisTvis pasuxismgeblobas 

akisrebs organizacias, fizikur an/da iuridiul pirs. 

2025 wels, Semowmebis jgufis mier, saqarTvelos 

masStabiT Semowmebul iqna 2130 dacvis obieqti, Sedge-

nilia 154 administraciuli samarTaldarRvevis oqmi.

struqturuli erTeulebis saqmianoba
ACTIVITIES OF STRUCTURAL UNITS

licenzirebuli dawesebulebebis Semowmeba 

sazogadoebrivi usafrTxoebis marTvis centri 112 

axorcielebs licenzirebuli dawesebulebebis gare 

videosameTvalyureo sistemis Semowmebas. kontrolis 

farglebSi amowmebs sistemis teqnikuri maxasiaTeble- 

bis Sesabamisobas saqarTvelos mTavrobis dadgenile- 

biT gansazRvrul moTxovnebTan da gascems videomeT-

valyureobis damontaJebis aqts. 

2025 wels, centris mier 451 obieqtis videosameTvaly-

ureo sistemis Semowmeba ganxorcielda, gaica 396 da- 

montaJebis aqti, 55 obieqtis videosameTvalyureo sis- 

tema ki, kanonmdeblobiT dadgenil normebTan Seusa-

bamos gamo - daxarvezda.

licenzirebuli dawesebulebebis Semowmebis ganyo-

filebis mizania samizne kategoriisTvis uwyveti, xa- 

risxiani da efeqtiani momsaxurebis uzrunvelyofa.

The Public Safety Command Center “112” plays a significant 
role in combating crime. Within its competence, the Video-Au-
dio Records Division of 112 processes and, based on the appro-
priate request, provides authorized officials with information 
and audio recordings regarding notifications received through 
the unified emergency telephone number. This also includes 
recordings from video surveillance cameras installed on 
roadways and the external perimeters of buildings, as well as 
on the internal and external perimeters of administrative build-
ings of the territorial units of the Ministry of Internal Affairs, 
and from body-worn video cameras of the Patrol Police Depart-
ment of the Ministry of Internal Affairs.

In 2025, Public Safety Command Center “112” processed 
2,585 court orders for the purpose of retrieving information 
stored in its computer systems.

ENFORCEMENT OF COURT ORDERS

In 2025, 112 processed 955 requests for public information, 
more than half (455) were fulfilled. Some requests were denied 
due to the absence of a legal basis, while others were forwarded 
to the relevant divisions for further action.

Also, information about statistical data of public interest and 
about normative changes was continuously published proac-
tively on 112’s official website – 112.GOV.GE.

PUBLIC INFORMATION

Private security activity oversight is one of the key areas of 
112’s work. The Center’s authorized department systematically 
monitors the activities of private security organizations and 
their personnel to ensure compliance with legislation, holding 
the organization, as well as individuals or legal entities, 
accountable for any violations.

In 2025, the inspection team examined 2,130 security facilities 
across Georgia and issued 154 administrative offense reports.

INSPECTION OF PRIVATE SECURITY ACTIVITIES

informaciuli teqnologiebi

informaciuli teqnologiebis ganviTarebisa da teq- 

nikuri daxmarebis sammarTvelos mTavari funqcia 

qolcentris gamarTulad muSaobis uzrunvelyofa da 

videosameTvalyureo sistemebis danergva-gamarTuli 

funqcionirebaa. 

2025 wlis ganmavlobaSi, sammarTvelo aqtiurad 

axorcielebda videosameTvalyureo sistemebisa da 

teqnologiuri infrastruqturis ganviTarebasa da 

uwyvet teqnikur mxardaWeras, yoveldRiur reJimSi 

uzrunvelyofda Tbilisis masStabiT arsebuli vide- 

okamerebis gamarTul funqcionirebas, aseve sxvadasx-

va municipalitetsa da Sss-is danayofebSi videosa- 

meTvalyureo sistemebis dagegmvas, montaJsa da teqni-

kur kontrols. 

aRniSnul periodSi gaZlierda sagzao usafrTxoebis 

kontroli, dainerga arastandartuli nomrebiT mo- 

Zravi satransporto saSualebebis avtomaturi gamo- 

vlenis programuli uzrunvelyofa da amoqmedda ad- 

ministraciuli samarTaldarRvevebis dafiqsirebis 

axali marTvis platforma.

2025 wels, sammarTvelo uzrunvelyofda 112-is 

programuli uzrunvelyofis uwyvet funqcionirebas. 

amavdroulad, ganxorcielda sistemebisa da servise-

bis sarezervo meqanizmebis danergva, ganaxlda Tbi- 

lisis da rusTavis centrebis teqnikuri infrastruq-

tura da uzrunvelyofil iqna saservero garemos 

stabiluri muSaoba.
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sasamarTlo ganCinebis aRsruleba

sazogadoebrivi usafrTxoebis marTvis centri „112" 

mniSvnelovan rols asrulebs danaSaulis winaaRmdeg 

brZolaSi. 112-is video-audio Canawerebis ganyofile-

ba, kompetenciis farglebSi, Sesabamisi momarTvis sa- 

fuZvelze, amuSavebs da uflebamosil pirebze gascems 

gadaudebeli daxmarebis erTian satelefono nomerze 

Semosuli Setyobinebebis Sesaxeb informaciasa da 

audio Canawerebs. amasTan gzebsa da Senobebis gare pe- 

rimetrebze, Sss teritoriuli organoebis adminis-

traciuli Senobebis Sida da gare perimetrebze damon-

taJebuli video-sameTvalyureo kamerebisa da Sss 

sapatrulo policiis departamentis samxre-video ka- 

merebis Canawerebs. 

2025 wels kompiuterul sistemaSi daculi informaci-

is gamoTxovis mizniT, sazogadoebrivi usafrTxoebis 

marTvis centri „112"-is mier damuSavebuli iqna 2585 

sasamarTlo ganCineba.

sajaro informacia 

2025 wels, 112-is mier sajaro informaciis 955 moTxov-

na damuSavda. maTgan  naxevarze meti (455) dakmayofilda. 

nawils uari samarTlebrivi safuZvlis ararsebobis 

gamo eTqva, nawili ki Semdgomi reagirebisaTvis gadag-

zavnil iqna Sesabamis danayofebSi.

informacia sazogadoebisTvis mniSvnelovani statis-

tikuri monacemebisa Tu ganxorcielebuli normati-

uli cvlilebebis Sesaxeb mudmivad qveyndeboda proaq-

tiulad 112-is oficialur vebgverdze - 112.GOV.GE

kerZo dacviTi saqmianobis Semowmeba 

kerZo dacviTi saqmianobis kontroli 112-is saqmiano-

bis erT-erTi mniSvnelovani mimarTulebaa. centris 

uflebamosili ganyofileba sistematurad axor-

cielebs kerZo dacviTi organizaciebisa da mcvelebis 

saqmianobis Semowmebas kanonmdeblobis moTxovnebTan 

SesabamisobaSi da darRvevisTvis pasuxismgeblobas 

akisrebs organizacias, fizikur an/da iuridiul pirs. 

2025 wels, Semowmebis jgufis mier, saqarTvelos 

masStabiT Semowmebul iqna 2130 dacvis obieqti, Sedge-

nilia 154 administraciuli samarTaldarRvevis oqmi.

licenzirebuli dawesebulebebis Semowmeba 

sazogadoebrivi usafrTxoebis marTvis centri 112 

axorcielebs licenzirebuli dawesebulebebis gare 

videosameTvalyureo sistemis Semowmebas. kontrolis 

farglebSi amowmebs sistemis teqnikuri maxasiaTeble- 

bis Sesabamisobas saqarTvelos mTavrobis dadgenile- 

biT gansazRvrul moTxovnebTan da gascems videomeT-

valyureobis damontaJebis aqts. 

2025 wels, centris mier 451 obieqtis videosameTvaly-

ureo sistemis Semowmeba ganxorcielda, gaica 396 da- 

montaJebis aqti, 55 obieqtis videosameTvalyureo sis- 

tema ki, kanonmdeblobiT dadgenil normebTan Seusa-

bamos gamo - daxarvezda.

licenzirebuli dawesebulebebis Semowmebis ganyo-

filebis mizania samizne kategoriisTvis uwyveti, xa- 

risxiani da efeqtiani momsaxurebis uzrunvelyofa.

The Public Safety Command Center 112 conducts inspections 
of external video surveillance systems of licensed establish-
ments. Within the scope of control, the Center verifies the 
compliance of the technical specifications of the systems with 
the requirements defined by a decree of the Government of 
Georgia and issues video surveillance installation certificates.

In 2025, the Center inspected the video surveillance systems of 
451 facilities; 396 installation certificates were issued, while 
the video surveillance systems of 55 facilities were found 
deficient due to non-compliance with norms established by 
legislation.

The current and future objective of the Licensed Establish-
ments Inspection Division is to ensure continuous, high-quality, 
and effective service for the target category.

INSPECTION OF LICENSED ESTABLISHMENTS

The main function of the Information Technology Develop-
ment and Technical Support Division is to ensure the uninter-
rupted operation of the call center, as well as the implementa-
tion and proper functioning of video surveillance systems.

Throughout 2025, the Information Technology Development 
and Technical Support Division of the Public Safety Command 
Center 112 actively carried out the development of video 
surveillance systems and technological infrastructure, along 
with providing continuous technical support. On a daily basis, 
the Division ensured the proper functioning of video cameras 
operating across the city of Tbilisi, as well as the planning, 
installation, and technical supervision of video surveillance 
systems in various municipalities and units of the Ministry of 
Internal Affairs.

During this period, road safety control was strengthened, 
software for the automatic detection of vehicles operating with 
non-standard license plates was introduced, and a new 
management platform for the registration of administrative 
offenses was put into operation.

Throughout 2025, the uninterrupted functioning of the 
Center’s computer equipment and software was ensured. At 
the same time,  backup mechanisms for systems and services 
were implemented, the technical infrastructure of the Tbilisi 
and Rustavi centers was updated, and the stable operation of 
the server environment was ensured.

INFORMATION TECHNOLOGYinformaciuli teqnologiebi

informaciuli teqnologiebis ganviTarebisa da teq- 

nikuri daxmarebis sammarTvelos mTavari funqcia 

qolcentris gamarTulad muSaobis uzrunvelyofa da 

videosameTvalyureo sistemebis danergva-gamarTuli 

funqcionirebaa. 

2025 wlis ganmavlobaSi, sammarTvelo aqtiurad 

axorcielebda videosameTvalyureo sistemebisa da 

teqnologiuri infrastruqturis ganviTarebasa da 

uwyvet teqnikur mxardaWeras, yoveldRiur reJimSi 

uzrunvelyofda Tbilisis masStabiT arsebuli vide- 

okamerebis gamarTul funqcionirebas, aseve sxvadasx-

va municipalitetsa da Sss-is danayofebSi videosa- 

meTvalyureo sistemebis dagegmvas, montaJsa da teqni-

kur kontrols. 

aRniSnul periodSi gaZlierda sagzao usafrTxoebis 

kontroli, dainerga arastandartuli nomrebiT mo- 

Zravi satransporto saSualebebis avtomaturi gamo- 

vlenis programuli uzrunvelyofa da amoqmedda ad- 

ministraciuli samarTaldarRvevebis dafiqsirebis 

axali marTvis platforma.

2025 wels, sammarTvelo uzrunvelyofda 112-is 

programuli uzrunvelyofis uwyvet funqcionirebas. 

amavdroulad, ganxorcielda sistemebisa da servise-

bis sarezervo meqanizmebis danergva, ganaxlda Tbi- 

lisis da rusTavis centrebis teqnikuri infrastruq-

tura da uzrunvelyofil iqna saservero garemos 

stabiluri muSaoba.
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112-is saswavlo centri mudmivad zrunavs moqmedi Ta- 

namSromlebis kvalifikaciis amaRlebasa da operato-

robis kandidatebis profesiul momzadebaze. aseve uz- 

runvelyofs momijnave samsaxurebis TanamSromlebi-

sTvis sxvadasxva Tematikis treningebis organizebasa 

da Catarebas.

2025 centrma uzrunvelyo momijnave uwyebebis TanamS-

romlebisTvis mravalferovani treningebis Catareba, 

rac momavlaSi, am uwyebebis momsaxurebis xarisxisa da 

profesiuli standartebis gaumjobesebas uwyobs xels.

2025 wlis ganmavlobaSi gadamzadda 545 piri, maT 

Soris 456 - 112-is TanamSromeli da 89 - momijnave samsa- 

xurebis warmomadgeneli.

saswavlo centrSi Caatarda treningebi, Semdegi mimar- 

TulebebiT: 

     112-Si misaReb kandidatTa sabaziso treningi;

     saqarTvelos policiis eTikis kodeqsi, disciplinu-

ri wesdeba da Sromis Sinaganawesi;

       pirveladi samedicino gadaudebeli daxmarebis Sem- 

swavleli kursi;

   112-is TanamSromelTa gadamzadeba stresisa da 

emociebis marTvis mimarTulebiT;

       efeqturi komunikaciis roli momsaxurebis sferoSi;

       suicidis marTva da a.S.

112-is saswavlo centrma warmatebiT gaiara ISO 
21001:2018  resertificireba, rac adasturebs swavlebis 

procesis Sesabamisobas saerTaSoriso standartebTan.

2025 wlis dekemberSi saswavlo centrma xelmeored 

moipova profesiuli momzadeba-gadamzadebis progra- 

mis - „distanciuri centris operatoris momzadeba" 

ganxorcielebis ufleba (resertificireba).

2021 wels 112-Si dainerga saerTaSoriso ISO 21001:2018 
standarti - „saganmanaTleblo dawesebulebis menejment 

sistemis xarisxi", romelic uzrunvelyofs treninge-

bis xarisxis gaumjobesebas, swavlebis procesSi Taname- 

drove midgomebis danergvasa da konkurentunariano-

bis gazrdas. aRniSnuli standarti xels Seuwyobs 

momavali operatorebis momzadebisa da gadamzadebis 

procesis daxvewas da dadebiTi gavlena iqoniebs 

qol-centris momsaxurebis xarisxze.
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saswavlo centri
TRAINING CENTER

The 112 Training Center continuously focuses on enhanc-
ing the qualifications of current personnel and providing 
professional preparation for candidates seeking to become 
call takers. It also organizes and conducts various training 
programs for personnel of related divisions.

In 2025, the Training Center conducted a wide range of 
training sessions for personnel from related divisions, 
contributing to higher service quality and professional 
standards within the system.

During 2025, a total of 545 individuals were trained, 
including 456 - 112 personnel and 89 representatives from 
related divisions.

Training programs covered the following areas:

       

       Basic training for candidates applying to become 112 
call takers;

       Code of Ethics of the Police of Georgia, disciplinary 
regulations, and internal labor rules;

       First aid medical emergency assistance;

       Stress and emotion management for 112 personnel;

      The role of effective communication in service provi-
sion;

       Suicide prevention and management, and etc.

The 112 Training Center successfully underwent ISO 
21001:2018 recertification, confirming that the training 
processes meet international standards. 

In December 2025, the Center was reauthorized to imple-
ment the professional training program “Remote Center 
Operator Training” (recertification).

Since 2021, the 112 Training Center has implemented the 
international ISO 21001:2018 standard – “Educational 
Organization Management System Quality” – which 
ensures high-quality training, incorporates modern teach-
ing methods, and strengthens competitiveness. This 
standard helps refine the preparation and retraining of 
future operators and has a positive impact on the quality of 
call center services.
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yovelwliuri RoOnisZiebebi
ANNUAL EVENTS

2009 wels, evrokomisiam, evroparlamentma da evros-

abWom 11 Tebervali „112"-is dRed gamoacxades. 11 Teber-

vals, rogorc saqarTvelo, aseve, msoflios sxvadasxva 

qveyanaSi   „112"-is dRes aRniSnaven. am dRis aRniSvnis 

mizani mosaxleobaSi gadaudebeli daxmarebis nomris 

Sesaxeb cnobierebis amaRlebaa.

2025 wlis 11 Tebervals, sazeimo RonisZiebis fargleb-

Si, samsaxurebrivi movaleobis sanimuSod Sesrulebi-

sTvis TanamSromlebi dajildovdnen.

In 2009, the European Commission, the European Parliament, 
and the Council of Europe declared February 11 as “112 Day.” 
On February 11, in Georgia and in various countries around 
the world, is celebrated “112’s” Day. The goal of celebrating 
this day is to raise awareness among the population about the 
emergency number.

On February 11, 2025, a ceremonial event was held, during 
which employees were recognized and awarded for exemplary 
performance of their official duties.

112-is dRe | 112 DAY



Sinagan saqmeTa saministrom saqarTvelos damoukide-

blobis dRe foTSi aRniSna. 

RonisZieba, romelic  mTavrobis administraciis orga-

nizebiT gaimarTa, foTSi, centralur moedanze, mTeli 

dRis ganmavlobaSi mimdinareobda. 

Sinagan saqmeTa saministros sxvadasxva danayofis mier 

adgilze warmodgenili iyo sainformacio da sagamofe-

no stendebi.

sazogadoebrivi usafrTxoebis marTvis centri - 112-ma 

mozardebs specialurad maTTvis Seqmnil SemecnebiT 

TamaSebSi monawileoba SesTavaza. garda amisa, stum-

rebs saSualeba hqondaT, „sicocxlis zaris" stendTan, 

112-Si Semosuli, realuri, zarebi moesminaT.

The Ministry of Internal Affairs celebrated Georgia’s Indepen-
dence Day in Poti. 

The event, organized by the Government Administration, took 
place throughout the day at the central square of the city.

Various informational and exhibition stands were presented on 
site by different divisions of the Ministry. 

The Public Safety Command Center 112 engaged young 
attendees with interactive educational games specifically 
designed for them.

Visitors also had the opportunity to experience real calls 
received by 112 at the “Life Call” stand.

saqarTvelos damoukideblobis dRe | INDEPENDENCE DAY OF GEORGIA
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2025 wels, policielis dResTan dakavSirebiT, sa- 

ministros II xarisxis medliT - „gansakuTrebuli 

damsaxurebisTvis" dajildovda sazogadoebrivi 

usafrTxoebis marTvis centri 112-is videomeTval- 

yureobisa da eleqtronuli monitoringis sammar- 

Tvelos ufrosi, policiis polkovniki - roman qiqoZe.

policielis dRe | POLICE DAY

In 2025, on the occasion of Police Day, the Head of the Video 
Surveillance and Electronic Monitoring Department of the 
Public Safety Command Center 112, Police Colonel Roman 
Kikodze, was awarded.
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mozardebSi gadaudebeli daxmarebis nomris cnobadobis gazrda

RAISING AWARENESS OF THE EMERGENCY NUMBER AMONG ADOLESCENTS

sazogadoebrivi usafrTxoebis marTvis centr - 112-s, proeqtis 

„mozardebSi gadaudebeli daxmarebis nomris cnobadobis 

gazrda" farglebSi, 2025 wels 2750-ze meti moswavle estumra. 

112-is warmomadgenlebma mozardebs informacia miawodes imis 

Sesaxeb, Tu ras niSnavs gadaudebeli SemTxveva, ra nomerze unda 

dareko aseTi SemTxvevebis dros da rogor unda iTanamSromlo 

operatorTan.

moswavleebs ganemartaT gadaudebeli daxmarebis nomerze aram-

iznobrivi da cru Setyobinebebis ganxorcielebis Sedegebi da 

sanqciebi, rac kanoniT aris gaTvaliswinebuli aseT SemTxvevebSi.

As part of the project “Raising Awareness of the Emer-
gency Number among Adolescents,” more than 2,750 
students visited 112 in 2025. Representatives of 112 
provided adolescents with information about what 
constitutes an emergency, which number to call in such 
situations, and how to communicate with the call taker. 

Students were also explained the consequences of making 
non-urgent or false calls to the emergency number, as 
well as the sanctions provided by law in such cases.



Sinagan saqmeTa saministros ssip sazogadoebrivi usafrTxoebis marTvis centri 112-ma, mozardebSi gada- udebe-

li daxmarebis nomris Sesaxeb cnobierebis amaRlebis mizniT, bavSvTa dacvis saerTaSoriso dRes, 2025 wlis 

pirvel ivniss, tradiciulad, 2 mozards „112-is gmiris" wodeba mianiWa. mozardebma yvelaze mZime da gadamwyvet 

wuTebSi sxva adamianebis gadasarCenad, gadaudebeli daxmarebis nomerze droulad darekes, yvela wesis dacviT 

iTanamSromles operatorTan da sxva adamianis sicocxle gadaarCines.
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On the occasion of International Children's Day, the Public Safety Command Center "112" awarded four children with the title of "Hero 
of 112." In critical situations, these children promptly dialed the emergency number, effectively cooperated with the call-taker, and 
successfully saved lives.

`112~-is gmiri  | `HERO OF 112~

proeqti `112-is gmiri~ 2016 wlidan, xorcieldeba. proeqtis 
farglebSi, yovel wels jildovdebian mozardebi, romlebmac 
maRali moqalaqeobrivi pasuxismgebloba gamoiCines da kar- 
gad ician, Tu rogor unda moiqcnen gadaudebel SemTxvevebSi.

The project "Hero of 112" has been implemented since 2016. Within frame- work 
of the project, children who have demonstrated a high sense of civic responsibili-
ty and have a strong understanding of how to act in emergency situations are 
recognized and awarded annually.
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nuca burdulaZe, 8 wlis | NIA KAKHISHVILI, 13 YEARS OLD 

nuca da  bebia marto imyofebodnen saxlSi, rodesac bebia uecrad Seu- 

Zlod gaxda. gogona ar daibna - zustad axsovda, rom aseT dros 112-Si 

unda daereka. operators swrafad miawoda zusti informacia da 

bebias droulad aRmouCines saWiro daxmareba. 

nucas informirebulobam 112-is Sesaxeb bebiis sicocxle gadaarCina.

Nuca and her grandmother were home alone when her grandmother suddenly became 
unwell. Nuca remained calm and remembered exactly what to do - she called 112. 
She clearly provided the call taker with all necessary information, allowing timely 
assistance to reach her grandmother. 

Nuca’s knowledge about 112 saved her grandmother’s life.

gigi fuxaSvili, 9 wlis | GIGI PUKHASHVILI – 9 YEARS OLD

gigis deda adamiania, vinc yoveldRiurad sxvis Svilebs, mSoblebs, uc- 

nob adamianebs exmareba kritikul situaciebSi - is 112-is operatoria. 

im dRes, moulodnelad is Tvad gaxda SeuZlod da goneba dakarga.  gigi 

da deda saxlSi marto iyvnen, bavSvs SeeSinda, magram ar daibna da 

zustad gaakeTa is, rasac misi deda mudmivad aswavlis sxvebs: dareka 

112-ze, gamoiZaxa Sesabamisi daxmareba da deda gadaarCina.

Gigi’s mother is a 112 call taker. She helps other children, parents, and strangers 
every day in difficult and critical situations. 

On that day, however, it was his mother who suddenly became unwell. Gigi was alone 
when he noticed that his mother had lost consciousness. Although he was scared, he 
did not panic. Gigi did exactly what his mother had taught others to do: he called 112 
and saved his mothers life..
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moqalaqeTa kmayofilebis kvleva
CITIZEN SATISFACTION SURVEY

sazogadoebrivi usafrTxoebis marTvis centri „112" 

mudmivad zrunavs momsaxurebis xarisxis gaumjobeseba-

sa da mosaxleobisTvis ukeTesi servisis SeTavazebaze. 

centris oficialur vebgverdze (112.gov.ge)  ganTavsebu-

li kiTxvaris meSveobiT, nebismier msurvels SeuZlia 

monawileoba miiRos gamokiTxvaSi da daafiqsiros 

sakuTari mosazreba 112-is momsaxurebasTan dakav-

SirebiT. 

2025 wels gamokiTxulTa kmayofilebis maCvenebeli 

94%-s Seadgens.

The Public Safety Command Center “112” continuously 
strives to improve the service quality and provide better 
assistance to the population.

Through the questionnaire posted on the center’s official 
website (112.gov.ge), anyone can participate in the survey 
and share their opinion regarding the “112” service. 

In 2025, the satisfaction rate of respondents was  94%.
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samomavlo gegmebi  |
FUTURE PLANS

videomeTvalyureobis sistemis ganviTareba sazo-

gadoebrivi usafrTxoebis gasaZliereblad.

sagzao moZraobis usafrTxoebis gaumjobeseba Tana- 

medrove kontrolis sistemebis danergviT saerTa- 

Soriso da Sida saxelmwifoebrivi mniSvnelobis gzebze.

qolcentris programuli uzrunvelyofebis ganvi-

Tareba, maT Soris zarebis miRebis, incidentebis 

marTvisa da xmis amocnobis sistemebis danergva. 

112-is mobiluri aplikaciis ganviTareba momxmare-

belze morgebuli SesaZleblobebiT.

teqnikuri infrastruqturis ganaxleba, serveru-

li sistemebis ganviTareba da qselis usafrTxoe-

bis gaZliereba.

ISO 21001:2018 standartis Sesabamisad saswavlo progra- 

mebis ganviTareba. TanamSromelTa kvalifikaciis 

amaRleba da maTi gadamzadeba efeqturi komunik-

aciis, suicidis prevenciis, pirveladi daxmarebisa 

da fsiqologiuri mxardaWeris mimarTulebiT.

mcvelTa gadamzadebisa da sertificirebis pro- 

gramis gagrZeleba kerZo dacvis sferoSi profesi-

uli standartebis ganmtkicebis mizniT.

licenzirebuli dawesebulebebis Semowmebis pro- 

cesis gaumjobeseba da videomeTvalyureobis erTi- 

ani standartebis xelSewyoba.

sazogadoebrivi cnobierebis amaRlebis kampaniebis 

ganxorcieleba aramiznobrivi zarebis Semcirebis 

mizniT.

infrastruqturuli proeqtebis ganxorcieleba Ta- 

namSromelTa samuSao pirobebisa da moqalaqeTa 

momsaxurebis xarisxis gasaumjobeseblad.

Tanamedrove standartebis Sesabamisi centralu-

ri saserveros mowyoba.

specialuri teqnikuri aRWurvilobis ganaxleba.

sajarimo sadgomebis mowyoba qvemo qarTlisa da 

imereTis regionebSi.

Development of nationwide video surveillance systems to 
strengthen public safety.

Improvement of road traffic safety through the introduction 
of modern control systems on international and internal state 
roads.

Development of call center software, including the imple-
mentation of call intake, incident management, and voice 
recognition systems.

Modernization of technical infrastructure, development of 
server systems, and strengthening of network security.

Development of the 112 mobile application with user-orient-
ed features.

Development of training programs and enhancement of 
personnel qualifications in accordance with the ISO 
21001:2018 standard. Retraining of operators and call center 
emploees in effective communication, suicide prevention, 
first aid, and psychological support.

Improvement of the inspection process of licensed establish-
ments and promotion of unified video surveillance standards.

Continuation of retraining and certification programs for 
guards in order to strengthen professional standards in the 
private security sector.

Implementation of public awareness campaigns aimed at 
reducing non-targeted calls.

Implementation of infrastructural projects to improve 
employees’ working conditions and the quality of services 
provided to citizens.

Establishment of a central server facility in compliance with 
modern standards.

Renewal of specialized technical equipment.

Establishment of impound facilities in the Kvemo Kartli and 
Imereti regions.

წლიური ანგარიში | ANNUAL REPORT | 2025




